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I.    Disposiciones generales

MINISTERIO DE TRABAJO 
E INMIGRACIÓN

 14642 REAL DECRETO 1376/2008, de 1 de agosto, por 
el que se establecen diez certificados de profe-
sionalidad de la familia profesional Hostelería 
y turismo que se incluyen en el Repertorio 
Nacional de certificados de profesionalidad.

La Ley 56/2003, de 16 de diciembre, de Empleo, esta-
blece en su artículo 3 que corresponde al Gobierno, a 
propuesta del Ministerio de Trabajo y Asuntos Sociales, y 
previo informe de este Ministerio a la Conferencia Secto-
rial de Asuntos Laborales, la elaboración y aprobación de 
las disposiciones reglamentarias en relación con, entre 
otras, la formación profesional ocupacional y continua en 
el ámbito estatal, así como el desarrollo de dicha ordena-
ción; asimismo, señala en su artículo 25.2, que los progra-
mas de formación ocupacional y continua se desarrolla-
rán de acuerdo con lo establecido en dicha ley, así como 
en la Ley Orgánica 5/2002, de 19 de junio, de las Cualifica-
ciones y de la Formación Profesional y en las normas que 
se dicten para su aplicación. Tras la entrada en vigor del 
Real Decreto 395/2007, de 23 de marzo, por el que se 
regula el subsistema de formación para el empleo, las dos 
modalidades de formación profesional en el ámbito labo-
ral —la formación ocupacional y la continua— han que-
dado integradas en el subsistema de formación profesio-
nal para el empleo.

Por su parte, la Ley Orgánica 5/2002, de 19 de junio, 
tiene como finalidad la creación de un Sistema Nacional 
de Cualificaciones y Formación Profesional entendido 
como el conjunto de instrumentos y acciones necesarios 
para promover y desarrollar la integración de las ofertas 
de formación profesional y la evaluación y acreditación 
de las competencias profesionales. Instrumentos princi-
pales de ese Sistema son el Catálogo Nacional de las 
Cualificaciones Profesionales y el procedimiento de reco-
nocimiento, evaluación, acreditación y registro de las 
mismas. En su artículo 8, la Ley Orgánica 5/2002, de 19 de 
junio, establece que los certificados de profesionalidad 
acreditan las cualificaciones profesionales de quienes los 
han obtenido y que serán expedidos por la Administra-
ción competente, con carácter oficial y validez en todo el 
territorio nacional. Además, en su artículo 10.1, indica que 
la Administración General del Estado, de conformidad 
con lo que se establece en el artículo 149.1.30.ª y 7.ª de la 
Constitución y previa consulta al Consejo General de la 
Formación Profesional, determinará los títulos y los certi-
ficados de profesionalidad, que constituirán las ofertas de 
formación profesional referidas al Catálogo Nacional de 
Cualificaciones Profesionales.

El Catálogo Nacional de las Cualificaciones Profesiona-
les, según el artículo 3.3 del Real Decreto 1128/2003, de 5 de 
septiembre, por el que se regula el Catálogo Nacional de las 
Cualificaciones Profesionales, en la redacción dada al 
mismo por el Real Decreto 1416/2005, de 25 de noviembre, 
constituye la base para elaborar la oferta formativa condu-
cente a la obtención de los títulos de formación profesional 
y de los certificados de profesionalidad y la oferta formativa 
modular y acumulable asociada a una unidad de competen-
cia, así como de otras ofertas formativas adaptadas a colec-
tivos con necesidades específicas. De acuerdo con lo esta-
blecido en el artículo 8.5 del mismo real decreto, la oferta 
formativa de los certificados de profesionalidad se ajustará 
a los indicadores y requisitos mínimos de calidad que garan-
ticen los aspectos fundamentales de un sistema integrado 
de formación, que se establezcan de mutuo acuerdo entre 
las Administraciones educativa y laboral, previa consulta al 
Consejo General de Formación Profesional.

El Real Decreto 34/2008, de 18 de enero, por el que se 
regulan los certificados de profesionalidad, ha actuali-
zado, en consonancia con la normativa mencionada, la 
regulación de los certificados que se establecía en el ante-
rior Real Decreto 1506/2003, de 28 de noviembre, por el 
que se establecen las directrices de los certificados de 
profesionalidad, que ha sido derogado.

En dicho Real Decreto 34/2008, se define la estructura 
y contenido de los certificados de profesionalidad, a partir 
del Catálogo Nacional de las Cualificaciones Profesiona-
les y de las directrices fijadas por la Unión Europea, y se 
establece que el Servicio Público de Empleo Estatal, con 
la colaboración de los Centros de Referencia Nacional, 
elaborará y actualizará los certificados de profesionali-
dad, que serán aprobados por real decreto.

En este marco regulador procede que el Gobierno esta-
blezca diez certificados de profesionalidad de la familia pro-
fesional de Hostelería y turismo de las áreas profesionales 
de Alojamiento, Restauración y turismo que se incorporarán 
al Repertorio Nacional de certificados de profesionalidad 
por niveles de cualificación profesional atendiendo a la 
competencia profesional requerida por las actividades pro-
ductivas, tal y como se recoge en el artículo 4.4 y en el 
anexo II del Real Decreto 1128/2003, anteriormente citado.

Con la entrada en vigor del presente real decreto, 
cinco de los nuevos certificados de profesionalidad que 
en el mismo se establecen sustituyen a sus antecedentes: 
Real Decreto 303/1996, de 23 de febrero, por el que se 
establece el certificado de profesionalidad de la ocupa-
ción Camarera/o de pisos, Real Decreto 301/1996, de 23 de 
febrero, por el que se establece el certificado de profesio-
nalidad de la ocupación Cocinero/a, Real Decreto 305/1996, 
de 23 de febrero, por el que se establece el certificado de 
profesionalidad de la ocupación Recepcionista de hotel, 
Real Decreto 304/1996, de 23 de febrero, por el que se 
establece el certificado de profesionalidad de la ocupa-
ción Gobernanta/e de hotel, y Real Decreto 300/1996, 
de 23 de febrero, por el que se establece el certificado de 
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profesionalidad de la ocupación Empleado de agencias 
de viajes, que, en consecuencia, quedan derogados.

En el proceso de elaboración de este real decreto ha 
emitido informe el Consejo General de la Formación Pro-
fesional y ha sido informada la Conferencia Sectorial de 
Asuntos Laborales.

En su virtud, a propuesta del Ministro de Trabajo e 
Inmigración y previa deliberación del Consejo de Minis-
tros en su reunión del día 1 de agosto de 2008,

D I S P O N G O :

Artículo 1. Objeto y ámbito de aplicación.

Este real decreto tiene por objeto establecer diez certi-
ficados de profesionalidad de la familia profesional de 
Hostelería y turismo que se incluyen en el Repertorio 
Nacional de certificados de profesionalidad, regulado por 
el Real Decreto 34/2008, de 18 de enero, por el que se 
regulan los certificados de profesionalidad.

Dichos certificados de profesionalidad tienen carácter 
oficial y validez en todo el territorio nacional y no consti-
tuyen una regulación del ejercicio profesional.

Artículo 2. Certificados de profesionalidad que se esta-
blecen. 

Los certificados de profesionalidad que se establecen 
corresponden a la familia profesional de Hostelería y 
Turismo y son los que a continuación se relacionan, cuyas 
especificaciones se describen en los anexos que se indican:

Familia profesional: Hostelería y Turismo.
Anexo I. Operaciones básicas de cocina. Nivel 1.
Anexo II. Operaciones básicas de restaurante y bar. 

Nivel 1.
Anexo III. Operaciones básicas de pisos en alojamien-

tos. Nivel 1.
Anexo IV. Operaciones básicas de catering. Nivel 1.
Anexo V. Cocina. Nivel 2.
Anexo VI. Recepción en alojamientos. Nivel 3.
Anexo VII. Gestión de pisos y limpieza de alojamien-

tos. Nivel 3.
Anexo VIII. Venta de productos y servicios turísticos. 

Nivel 3.
Anexo IX. Promoción turística local e información al 

visitante. Nivel 3.
Anexo X. Creación y gestión de viajes combinados y 

eventos. Nivel 3.

Artículo 3. Estructura y contenido.

1. El contenido de cada certificado de profesionali-
dad responde a la estructura establecida en los apartados 
siguientes:

a) En el apartado I: Identificación del certificado de 
profesionalidad.

b) En el apartado II: Perfil profesional del certificado 
de profesionalidad.

c) En el apartado III: Formación del certificado de 
profesionalidad.

d) En el apartado IV: Prescripciones de los formadores.
e) En el apartado V: Requisitos mínimos de espacios, 

instalaciones y equipamientos.

Artículo 4. Acceso a la formación de los certificados de 
profesionalidad.

1. Para acceder a la formación de los módulos for-
mativos de los certificados de profesionalidad de los nive-
les de cualificación profesional 2 y 3 deberá verificarse 
que el alumno posee las competencias clave suficientes 

en los ámbitos establecidos en los criterios de acceso de 
los alumnos, para cada uno de los módulos formativos. 
En el caso de que esta formación se imparta total o par-
cialmente a distancia, se deberá verificar que el alumno 
posee el nivel de competencia digital suficiente para cur-
sar con aprovechamiento dicha formación.

2. Estas competencias se podrán demostrar a través 
de la superación de las pruebas que organice la adminis-
tración pública competente en las que se evaluará al can-
didato en cada uno de los ámbitos y niveles establecidos 
en los criterios de acceso.

3. Las administraciones públicas competentes convo-
carán las mencionadas pruebas y facilitarán, en su caso, la 
formación mínima necesaria para la adquisición de aquellas 
competencias clave suficientes para el aprovechamiento de 
la formación de los certificados de profesionalidad.

4. Estarán exentos de la realización de estas pruebas:

a) Quienes estén en posesión de un certificado de 
profesionalidad del mismo nivel del módulo o módulos 
formativos y/o del certificado de profesionalidad al que 
desean acceder.

b) Quienes deseen acceder a un certificado de profe-
sionalidad de nivel 3 y estén en posesión de un certificado 
de profesionalidad de nivel 2 de la misma familia y área 
profesional.

c) Quienes deseen acceder a un certificado de profe-
sionalidad de nivel 2 y estén en posesión de un certificado 
de profesionalidad de nivel 1 de la misma familia y área 
profesional.

d) Quienes cumplan el requisito académico de 
acceso a los ciclos formativos de grado medio para los 
certificados de profesionalidad de nivel 2 y a los ciclos 
formativos de grado superior para los niveles 3, o bien 
hayan superado las correspondientes pruebas de acceso 
reguladas por las administraciones educativas.

e) Quienes tengan superada la prueba de acceso a la 
universidad para mayores de 25 años.

Artículo 5. Módulo de formación práctica en centros de 
trabajo.

1. El módulo de formación práctica en centros de tra-
bajo se realizará preferentemente una vez superados el 
resto de los módulos formativos de cada certificado de pro-
fesionalidad, si bien también podrá desarrollarse simultá-
neamente a la realización de aquéllos. En ningún caso se 
podrá programar este módulo de forma independiente.

2. La realización de este módulo se articulará a tra-
vés de convenios o acuerdos entre los centros formativos 
y los centros de trabajo.

3. El tutor del módulo de formación práctica en cen-
tros de trabajo, designado por el centro formativo de 
entre los formadores del certificado de profesionalidad, 
será el responsable de acordar el programa formativo con 
la empresa y de realizar, junto con el tutor designado por 
la empresa, el seguimiento y la evaluación de los alum-
nos. A tal fin el programa formativo incluirá criterios de 
evaluación, observables y medibles.

4. Estarán exentos de realizar este módulo los alum-
nos de los programas de formación en alternancia con el 
empleo, en el área del correspondiente certificado, así 
como quienes acrediten una experiencia laboral de al 
menos tres meses, que se corresponda con las capacida-
des recogidas en el citado módulo del certificado de pro-
fesionalidad. Las solicitudes de exención de este módulo 
por su correspondencia con la práctica laboral se realiza-
rán de acuerdo con lo regulado por las administraciones 
laborales competentes, que expedirán un certificado de 
exención del mismo.

5. La experiencia laboral a que se refiere el apar-
tado anterior se acreditará mediante la certificación de 
la empresa donde se haya adquirido la experiencia 
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laboral, en la que conste específicamente la duración 
del contrato, la actividad desarrollada y el periodo de 
tiempo en el que se ha realizado dicha actividad. En el 
caso de trabajadores por cuenta propia, se exigirá la 
certificación de alta en el censo de obligados tributa-
rios, con una antigüedad mínima de tres meses, así 
como una declaración del interesado de las actividades 
más representativas.

Artículo 6. Formadores.

1. Las prescripciones sobre formación y experiencia 
profesional para la impartición de los certificados de pro-
fesionalidad son las recogidas en el apartado IV de cada 
certificado de profesionalidad y se deben cumplir tanto en 
la modalidad presencial como a distancia.

2. De acuerdo con lo establecido en el artículo 13.3 
del Real Decreto 34/2008, de 18 de enero, podrán ser con-
tratados como expertos para impartir determinados 
módulos formativos que se especifican en el apartado IV 
de cada uno de los anexos de los certificados de profesio-
nalidad, los profesionales cualificados con experiencia 
profesional en el ámbito de la unidad de competencia a la 
que está asociado el módulo.

3. Para acreditar la competencia docente requerida, 
el formador o experto deberá estar en posesión del certi-
ficado de profesionalidad de Formador ocupacional o 
formación equivalente en metodología didáctica de for-
mación profesional para adultos.

 Del requisito establecido en el párrafo anterior esta-
rán exentos:

a) Quienes estén en posesión de las titulaciones de 
licenciado en Pedagogía o de Maestro en todas sus espe-
cialidades

b) Quienes posean el título de Especialización didác-
tica expedido por el Ministerio de Educación y Ciencia o 
equivalente.

c) Quienes acrediten una experiencia docente con-
trastada de al menos 600 horas en los últimos siete años 
en formación profesional para el empleo o del sistema 
educativo.

4. Los formadores que impartan formación a distan-
cia deberán contar con formación y experiencia en esta 
modalidad, en el uso de las tecnologías de la información 
y la comunicación, así como reunir los requisitos específi-
cos que se establecen para cada certificado de profesio-
nalidad. A tal fin, las autoridades competentes desarrolla-
rán programas y actuaciones específicas para la formación 
de estos formadores.

Artículo 7. Contratos para la formación.

1. La formación teórica de los contratos para la for-
mación podrá realizarse a distancia hasta el máximo de 
horas susceptibles de desarrollarse en esta modalidad 
que se establece, para cada módulo formativo, en el certi-
ficado de profesionalidad.

2. La formación de los módulos formativos que no 
se desarrolle a distancia podrá realizarse en el puesto de 
trabajo o en procesos formativos presenciales.

Artículo 8. Formación a distancia.

1. Cuando el módulo formativo incluya formación a 
distancia, ésta deberá realizarse con soportes didácticos 
autorizados por la administración laboral competente que 
permitan un proceso de aprendizaje sistematizado para el 
participante, y necesariamente será complementado con 
asistencia tutorial.

2. La formación de los módulos formativos imparti-
dos mediante la modalidad a distancia se organizará en 
grupos de 25 participantes como máximo.

3. Los módulos formativos que, en su totalidad, se 
desarrollen a distancia requerirán la realización de, al 
menos, una prueba final de carácter presencial.

Artículo 9. Centros autorizados para su impartición.

1. Los centros y entidades de formación que impar-
tan formación conducente a la obtención de un certificado 
de profesionalidad deberán cumplir con las prescripcio-
nes de los formadores y los requisitos mínimos de espa-
cios, instalaciones y equipamiento establecidos en cada 
uno de los módulos formativos que constituyen el certifi-
cado de profesionalidad.

2. Los centros que impartan exclusivamente la forma-
ción teórica de los contratos para la formación estarán exen-
tos de cumplir los requisitos sobre espacios, instalaciones y 
equipamiento, establecidos en el apartado anterior.

Articulo 10. Correspondencia con los títulos de forma-
ción profesional.

La acreditación de unidades de competencia obtenidas a 
través de la superación de los módulos profesionales de los 
títulos de formación profesional surtirán los efectos de exen-
ción del módulo o módulos formativos de los certificados de 
profesionalidad asociados a dichas unidades de competen-
cia establecidos en el presente real decreto.

Disposición adicional primera. Nivel del certificado de pro-
fesionalidad en el marco europeo de cualificaciones.

Una vez que se establezca la relación entre el marco 
nacional de cualificaciones y el marco europeo de cualifi-
caciones, se determinará el nivel correspondiente de los 
certificados de profesionalidad establecidos en este real 
decreto dentro del marco europeo de cualificaciones.

Disposición adicional segunda. Equivalencias con certi-
ficados de profesionalidad anteriores.

Se declara la equivalencia a todos los efectos de los 
siguientes certificados de profesionalidad: 

Certifi cados de profesionalidad que se 
derogan

Certifi cados de profesionalidad 
equivalentes

  

Real Decreto 305/1996, por el 
que se establece el certifi-
cado de profesionalidad de 
la ocupación de Recepcio-
nista de hotel.

Recepción en alojamientos.

Real Decreto 304/1996, por el 
que se establece el certifi-
cado de profesionalidad de 
la ocupación de Gober-
nanta/e de hotel.

Gestión de pisos y limpieza 
de alojamientos.

Real Decreto 303/1996, por el 
que se establece el certificado 
de profesionalidad de la ocu-
pación de Camarera de pisos.

Operaciones básicas de 
pisos en alojamientos.

Real Decreto 300/1996, por el 
que se establece el certifi-
cado de profesionalidad de 
la ocupación de Empleado 
de agencia de viajes.

Venta de productos y servi-
cios turísticos.
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Real Decreto 301/1996, por el 
que se establece el certifi-
cado de profesionalidad de 
la ocupación de Cocinero/a. 

Cocina.

Certifi cados de profesionalidad que se 
derogan

Certifi cados de profesionalidad 
equivalentes

  

la fecha de entrada en vigor de este real decreto, en virtud 
de la Orden TAS 718/2008, de 7 de marzo.

Disposición derogatoria única. Derogación normativa.

Quedan derogados el Real Decreto 303/1996, de 23 de 
febrero, por el que se establece el certificado de profesio-
nalidad de la ocupación Camarera/o de pisos, Real 
Decreto 301/1996, de 23 de febrero, por el que se esta-
blece el certificado de profesionalidad de la ocupación 
Cocinero/a, Real Decreto 305/1996, de 23 de febrero, por el 
que se establece el certificado de profesionalidad de la 
ocupación Recepcionista de hotel, Real Decreto 304/1996, 
de 23 de febrero por el que se establece el certificado de 
profesionalidad de la ocupación Gobernanta/e de hotel, 
y Real Decreto 300/1996, de 23 de febrero, por el que se 
establece el certificado de profesionalidad de la ocupa-
ción Empleado de agencias de viajes.

Disposición final primera. Título competencial.

El presente real decreto se dicta en virtud de las compe-
tencias que se atribuyen al Estado en el artículo 149.1. 1.ª, 7.ª 
y 30.ª de la Constitución Española, que atribuye al Estado 
la competencia exclusiva para la regulación de las condi-
ciones básicas que garanticen la igualdad de todos los 
españoles en el ejercicio de los derechos y en el cumpli-
miento de los deberes constitucionales; la legislación 
laboral; y la regulación de las condiciones de obtención, 
expedición y homologación de títulos académicos y pro-
fesionales y normas básicas para el desarrollo del 
artículo 287 de la Constitución, a fin de garantizar el 
cumplimiento de las obligaciones de los poderes públi-
cos en esta materia, y al amparo de lo establecido en 
los artículos 8, 10.1 y 11.1, disposición adicional cuarta 
y disposición final tercera de la Ley Orgánica 5/2002, de 
19 de junio, de las Cualificaciones y de la Formación 
Profesional.

Disposición final segunda. Desarrollo normativo.

Se autoriza al Ministro de Trabajo e Inmigración para 
dictar cuantas disposiciones sean precisas para el desa-
rrollo de este real decreto.

Disposición final tercera. Entrada en vigor.

El presente real decreto entrará en vigor el día 
siguiente al de su publicación en el «Boletín Oficial del 
Estado».

Dado en Palma de Mallorca, el 1 de agosto de 2008.

JUAN CARLOS R.

El Ministro de Trabajo e Inmigración,

CELESTINO CORBACHO CHAVES 

 Disposición transitoria primera. Modificación de planes 
de formación y acciones formativas.

En los planes de formación y en las acciones formativas 
que ya estén aprobados, en virtud de la Orden TAS/718/2008, 
de 7 de marzo, por la que se desarrolla el Real 
De cre to 395/2007, de 23 de marzo, por el que se regula el 
subsistema de formación para el empleo, en materia de 
formación de oferta y se establecen las bases reguladoras 
para la concesión de subvenciones públicas destinadas a 
su financiación, en la fecha de entrada en vigor de este 
real decreto, que incluyan formación asociada a uno de 
los certificados de profesionalidad que ahora se derogan, 
se podrá sustituir dicha formación por la que esté aso-
ciada al nuevo certificado de profesionalidad declarado 
equivalente en la disposición adicional segunda, previa 
autorización de la Administración que lo aprobó y siem-
pre que se cumplan las prescripciones de los formadores 
y los requisitos mínimos de espacios, instalaciones y 
equipamientos establecidos en el certificado.

Disposición transitoria segunda. Baja en el fichero de 
especialidades.

Las especialidades correspondientes a los certificados 
de profesionalidad derogados causarán baja en el fichero 
de especialidades a partir de los nueve meses posteriores 
a la entrada en vigor de este real decreto.

Disposición transitoria tercera. Solicitud de expedición 
de los certificados de profesionalidad derogados.

1. Las personas que, según lo dispuesto en la dispo-
sición transitoria primera del Real Decreto 34/2008, de 18 
de enero, hayan completado con evaluación positiva la 
formación asociada a uno de los certificados de profesio-
nalidad de los que aquí se derogan, durante la vigencia de 
los mismos, dispondrán de un plazo de un año para soli-
citar su expedición, a contar desde la entrada en vigor del 
presente real decreto.

2. También podrán solicitar la expedición, en el plazo 
de un año desde la finalización con evaluación positiva de 
la formación de dichos certificados de profesionalidad:

a) Las personas que, habiendo realizado parte de 
aquella formación durante la vigencia del real decreto que 
ahora se deroga, completen la misma después de su 
derogación.

b) Las personas que realicen la formación de estos 
certificados de profesionalidad bajo los planes de forma-
ción y las acciones formativas que ya estén aprobados en 
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n
 d

e
 t

ra
b

a
jo

 e
st

a
b

le
ci

d
o

. 
C

R
2

.2
 

L
o

s 
va

le
s 

o
 

d
o

cu
m

e
n

to
s 

si
m

ila
re

s 
p

a
ra

 
e

l 
a

p
ro

vi
si

o
n

a
m

ie
n

to
 

in
te

rn
o

 
se

 
fo

rm
a

liz
a

n
 s

ig
u

ie
n

d
o

 in
st

ru
cc

io
n

e
s 

p
re

vi
a

s.
 

C
R

2
.3

 L
o

s 
g

é
n

e
ro

s 
 n

ec
e

sa
ri

o
s 

p
a

ra
 l

a
 r

e
a

liz
a

ci
ó

n
 d

e
 l

as
 o

p
e

ra
ci

o
n

e
s 

cu
lin

a
ri

as
 s

e 
d

is
tr

ib
u

ye
n

 a
 la

s 
p

a
rt

id
as

 s
ig

u
ie

n
do

 in
st

ru
cc

io
ne

s 
p

re
vi

a
s.

 
C

R
2

.4
 

E
l 

a
co

p
io

 
d

e
 

u
te

n
si

lio
s 

se
 

re
a

liz
a

 
te

n
ie

n
d

o
 

e
n 

cu
e

n
ta

 
la

s 
n

e
ce

si
d

ad
e

s 
e

st
a

b
le

ci
d

a
s 

e
n

 e
l p

la
n

 d
e

 t
ra

b
a

jo
. 

C
R

2
.5

 L
a

s 
e

xi
st

e
n

ci
a

s 
m

ín
im

a
s 

d
e

 m
a

te
ri

a
s 

p
ri

m
a

s 
se

 c
o

m
p

ru
e

b
a

n
 y

 s
e

 c
o

m
u

n
ic

a
 s

u
 

ca
n

tid
a

d
 a

 la
 p

e
rs

o
n

a
 o

 d
e

p
a

rt
a

m
e

n
to

 a
d

e
cu

a
d

o
s.

 
C

R
2

.6
 L

a
 n

o
rm

a
tiv

a
 d

e
 m

a
n

ip
u

la
ci

ó
n

 d
e

 a
lim

e
n

to
s 

se
 a

p
lic

a
 d

u
ra

n
te

 t
o

d
o

 e
l p

ro
ce

so
. 

C
R

2
.7

 S
e

 p
a

rt
ic

ip
a

 e
n

 la
 m

e
jo

ra
 d

e
 la

 c
a

lid
a

d
 d

u
ra

n
te

 t
o

d
o

 e
l p

ro
ce

so
. 

R
P

3
: 

M
a

n
ip

u
la

r 
y 

p
re

e
la

b
o

ra
r 

m
a

te
ri

a
s 

p
ri

m
a

s 
e

n
 c

ru
d

o
 s

e
g

ú
n

 n
e

ce
si

d
a

d
e

s,
 n

o
rm

a
tiv

a
 

h
ig

ié
n

ic
o

- s
an

ita
ri

a
 d

e
 m

a
n

ip
u

la
ci

ó
n

 e
 in

st
ru

cc
io

n
e

s 
re

ci
b

id
as

, 
p

a
ra

 s
u

 p
o

st
e

ri
o

r 
u

til
iz

a
ci

ó
n 

cu
lin

a
ri

a
  

o 
co

m
e

rc
ia

liz
ac

ió
n

. 
C

R
3

.1
 L

a
s 

ta
re

a
s 

se
 r

e
a

liz
a

n
 s

ig
u

ie
n

d
o

  
la

 o
rd

en
 d

e
 t

ra
b

a
jo

, 
o

 p
ro

ce
d

im
ie

n
to

 q
u

e
 l

a
 

su
st

itu
ya

, 
te

n
ie

n
d

o
 e

n
 c

u
e

n
ta

: 
-

L
a

 p
u

e
st

a
 a

 p
u

n
to

 d
e

l l
o

ca
l y

 d
e

 la
 m

a
q

u
in

a
ri

a
. 

-
L

a
 p

re
p

a
ra

ci
ó

n
 y

 d
is

p
o

si
ci

ó
n

 d
e

 lo
s 

ú
til

e
s 

y 
h

e
rr

a
m

ie
n

ta
s 

 n
e

ce
sa

ri
o

s.
 

-
E

l a
p

ro
vi

si
o

n
a

m
ie

n
to

 y
 d

is
p

o
si

ci
ó

n
 d

e
 la

s 
m

a
te

ri
a

s 
p

ri
m

a
s.

 
C

R
3

.2
 L

a
 p

re
p

a
ra

ci
ó

n
 d

e
 l

o
s 

ve
g

e
ta

le
s 

se
 r

e
a

liz
a

 s
ig

u
ie

n
d

o
 in

st
ru

cc
io

n
e

s 
y 

te
n

ie
n

d
o

 
e

n
 c

u
e

n
ta

: 
-

L
a

 a
p

lic
a

ci
ó

n
 d

e
 t

é
cn

ic
a

s 
b

á
si

ca
s 

d
e

 m
a

n
ip

u
la

ci
ó

n
 y

 t
ra

ta
m

ie
n

to
 d

e
 v

e
g

e
ta

le
s 

e
n

 
cr

u
d

o
.

-
L

a
 u

til
iz

a
ci

ón
, 

e
n

 s
u

 c
a

so
, 

d
e

 la
s 

té
cn

ic
a

s 
d

e
 c

oc
ci

ó
n

 e
st

ab
le

ci
d

a
s 

co
n

 r
e

sp
e

ct
o

 a
 

a
q

u
e

llo
s 

ve
g

e
ta

le
s 

q
u

e
 l

o
 n

e
ce

si
te

n
 u

n
a

 v
e

z 
 f

in
a

liz
a

d
a

 s
u

 m
a

n
ip

u
la

ci
ó

n
 e

n
 c

ru
-

d
o

.
C

R
3

.3
 L

a
 p

re
p

a
ra

ci
ó

n
 d

e
 l

o
s 

p
e

sc
a

d
o

s,
 m

a
ri

sc
o

s,
 a

ve
s,

 c
a

za
 y

 p
ie

za
s 

d
e

 c
a

rn
e

 s
e

 
re

a
liz

a
 s

ig
u

ie
n

d
o

 in
st

ru
cc

io
n

e
s 

y 
 t

e
n

ie
n

d
o

 e
n

 c
u

e
n

ta
: 

-
L

a
 

a
p

lic
a

ci
ó

n
 

d
e

 
té

cn
ic

a
s 

b
á

si
ca

s 
d

e
 

lim
p

ie
za

, 
d

e
sc

am
a

d
o

, 
e

vi
sc

e
ra

d
o

 
o 

m
a

n
ip

u
la

ci
ó

n
. 

-
L

a
 a

p
lic

a
ci

ó
n

 d
e

 t
é

cn
ic

a
s 

d
e

 p
re

e
la

b
o

ra
ci

ó
n

 d
e

 p
ie

za
s 

d
e

 c
a

rn
e

, 
ta

le
s 

co
m

o
 

lim
p

ie
za

, 
co

rt
a

d
o

, 
p

ic
a

d
o

, 
fr

a
cc

io
n

a
d

o
 y

 d
e

sp
ie

za
d

o
. 

C
R

3
.4

 E
l r

a
ci

o
n

a
d

o
, 

tr
o

ce
a

d
o

 o
 p

ic
a

d
o

 d
e

 la
s 

m
a

te
ri

a
s 

se
 r

e
a

liz
a

 t
e

n
ie

n
d

o
 e

n
 c

u
e

n
ta

 
su

 u
til

iz
a

ci
ó

n
 o

 c
o

m
e

rc
ia

liz
a

ci
ó

n
 p

o
st

e
ri

o
r 

y 
su

 m
á

xi
m

o
 a

p
ro

ve
ch

a
m

ie
n

to
. 

C
R

3
.5

 L
a

 t
e

m
p

e
ra

tu
ra

 r
e

q
u

e
ri

d
a

 d
u

ra
n

te
 e

l 
p

ro
ce

so
 s

e
 m

a
n

tie
n

e
 a

ct
u

a
n

d
o

 s
o

b
re

 l
o

s 
re

g
u

la
d

o
re

s 
d

e
 lo

s 
e

q
u

ip
o

s 
d

e
 c

a
lo

r 
y 

d
e

 f
rí

o
 u

til
iz

a
d

o
s.

 
C

R
3

.6
 L

o
s 

u
te

n
si

lio
s 

y 
e

q
u

ip
o

s 
u

til
iz

a
d

o
s 

e
n

 e
l 

p
ro

ce
so

 s
e

 l
im

p
ia

n
, 

a
p

lic
a

n
d

o
 l

o
s 

p
ro

d
u

ct
o

s 
y 

m
é

to
d

o
s 

e
st

a
b

le
ci

d
o

s.
 

C
R

3
.7

 L
o

s 
e

q
u

ip
o

s 
y 

m
e

d
io

s 
e

n
e

rg
é

tic
o

s 
e

st
a

b
le

ci
d

o
s 

pa
ra

 l
a

 r
e

a
liz

a
ci

ó
n

 d
e

 l
o

s 
p

ro
ce

so
s 

se
 

u
til

iz
a

n
 

ra
ci

o
n

a
lm

e
n

te
, 

e
vi

ta
n

d
o

 
co

n
su

m
o

s,
 

co
st

e
s 

y 
d

e
sg

a
st

e
s 

in
n

e
ce

sa
ri

os
. 

C
R

3
.8

 L
a

 n
o

rm
a

tiv
a

 d
e

 m
a

n
ip

u
la

ci
ó

n
 d

e
 a

lim
e

n
to

s 
se

 a
p

lic
a

 d
u

ra
n

te
 t

o
do

 e
l p

ro
ce

so
, 

e
vi

ta
n

d
o

 f
u

e
n

te
s 

d
e

 c
o

n
ta

m
in

a
ci

ó
n

. 
C

R
3

.9
 S

e
 p

a
rt

ic
ip

a
 e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d

 d
u

ra
n

te
 t

o
d

o
 e

l p
ro

ce
so

. 

R
P

4
: 

A
p

lic
a

r 
m

é
to

d
o

s 
se

n
ci

llo
s 

d
e

 c
o

n
se

rv
a

ci
ó

n
, 

e
n

va
sa

d
o

 y
 r

e
g

e
n

e
ra

ci
ó

n
 d

e
 g

é
n

e
ro

s 
y 

e
la

b
o

ra
ci

o
n e

s 
cu

lin
a

ri
os

 q
u

e
 r

e
su

lte
n

 a
p

to
s 

pa
ra

 s
u

 p
o

st
e

ri
o

r 
co

n
su

m
o

 o
 d

is
tr

ib
u

ci
ó

n
, 

si
g

u
ie

n
d

o
 in

st
ru

cc
io

n
e

s 
o

 n
o

rm
a

s 
e

st
a

b
le

ci
d

a
s.

 
C

R
4

.1
 L

a
 c

o
n

se
rv

a
ci

ó
n

, 
e

n
va

sa
d

o
 y

 r
e

g
e

n
e

ra
ci

ó
n

 d
e

 l
o

s 
g

é
n

e
ro

s 
y 

e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri

os
 s

e
 r

e
a

liz
a 

pa
ra

 s
u

 d
is

tr
ib

u
ci

ó
n

, 
si

gu
ie

n
d

o
 l

as
 i

n
st

ru
cc

io
n

es
 r

e
ci

bi
d

a
s 

y 
p

re
se

n
ta

n
d

o 
e

l p
ro

d
u

ct
o

 d
e

 a
cu

e
rd

o
 c

o
n

 la
s 

n
o

rm
a

s 
d

e
fin

id
a

s,
 t

e
n

ie
n

d
o 

e
n

 c
u

e
n

ta
: 

-
L

a
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
l g

é
n

e
ro

 o
 e

la
bo

ra
ci

ó
n

 d
e

 c
o

ci
n

a
 e

n
 c

ue
st

ió
n

, 
-

L
o

s 
p

ro
ce

d
im

ie
n

to
s 

e
st

a
b

le
ci

d
o

s.
 

-
L

o
s 

re
ci

p
ie

n
te

s,
 e

n
va

se
s 

y 
e

q
u

ip
o

s 
a

si
g

n
a

d
o

s.
 

-
L

a
s 

te
m

p
e

ra
tu

ra
s 

a
d

e
cu

a
d

a
s.

 
-

E
n

 s
u

 c
a

so
, t

é
cn

ic
a

s 
d

e
 a

b
a

tim
ie

n
to

 r
á

p
id

o
 d

e
 t

e
m

p
e

ra
tu

ra
s 

y 
d

e
 c

o
n

g
e

la
ci

ó
n

. 
-

E
n

 s
u

 c
a

so
, t

é
cn

ic
a

s 
p

re
e

st
a

b
le

ci
d

a
s 

d
e

 e
n

va
sa

d
o

 t
ra

d
ic

io
n

a
l o

 a
l v

a
cí

o
. 

C
R

4
.2

 L
a

 r
e

g
e

n
e

ra
ci

ó
n

 d
e

 la
s 

p
re

p
a

ra
ci

o
n

e
s 

cu
lin

a
ri

a
s 

se
 r

e
a

liz
a

 u
til

iz
a

n
d

o
 m

é
to

d
o

s 
se

n
ci

llo
s 

p
re

e
st

a
b

le
ci

do
s.

 
C

R
4

.3
 L

a
 t

e
m

p
e

ra
tu

ra
 r

e
q

u
e

ri
d

a
 d

u
ra

n
te

 e
l 

p
ro

ce
so

 s
e

 m
a

n
tie

n
e

 a
ct

u
a

n
d

o
 s

o
b

re
 l

o
s 

re
g

u
la

d
o

re
s 

d
e

 lo
s 

e
q

u
ip

o
s 

d
e

 c
a

lo
r 

y 
d

e
 f

rí
o

 u
til

iz
a

d
o

s.
 

C
R

4
.4

 L
o

s 
u

te
n

si
lio

s 
y 

e
q

u
ip

o
s 

u
til

iz
a

d
o

s 
e

n
 e

l 
p

ro
ce

so
 s

e
 l

im
p

ia
n

, 
a

p
lic

a
n

d
o

 l
o

s 
p

ro
d

u
ct

o
s 

y 
m

é
to

d
o

s 
d

e
te

rm
in

a
d

o
s,

 c
o

n
 la

 f
re

cu
e

n
ci

a
 e

st
a

b
le

ci
d

a
. 

C
R

4
.5

 L
o

s 
e

q
u

ip
o

s 
y 

m
e

d
io

s 
e

n
e

rg
é

tic
o

s 
e

st
a

b
le

ci
d

o
s 

pa
ra

 l
a

 r
e

a
liz

a
ci

ó
n

 d
e

 l
o

s 
p

ro
ce

so
s 

se
 

u
til

iz
a

n
 

d
e

 
fo

rm
a

 
ra

ci
o

n
a

l, 
e

vi
ta

n
d

o
 

co
n

su
m

o
s,

 
co

st
e

s 
y 

d
e

sg
a

st
e

s 
in

n
e

ce
sa

ri
os

. 
C

R
4

.6
 L

a
 n

o
rm

a
tiv

a
 d

e
 m

a
n

ip
u

la
ci

ó
n

 d
e

 a
lim

e
n

to
s 

se
 a

p
lic

a
 d

u
ra

n
te

 t
o

d
o

 e
l p

ro
ce

so
. 

C
R

4
.7

 S
e

 p
a

rt
ic

ip
a

 e
n

 la
 m

e
jo

ra
 d

e
 la

 c
a

lid
a

d
 d

u
ra

n
te

 t
o

d
o

 e
l p

ro
ce

so
. 

  

C
o

n
te

xt
o

 p
ro

fe
si

o
n

al

M
ed

io
s 

d
e 

p
ro

d
u

cc
ió

n
 y

/o
 c

re
ac

ió
n

 d
e 

se
rv

ic
io

s 
E

qu
ip

os
 

e 
in

st
ru

m
en

to
s 

de
 

m
ed

id
a.

 
A

lm
ac

en
es

. 
E

qu
ip

os
 

de
 

re
fr

ig
er

ac
ió

n.
 

M
o

b
ili

a
ri

o
 

e
sp

e
cí

fic
o

 d
e

 c
u

a
rt

o
 f

rí
o

. 
E

q
u

ip
o

s 
d

e
 f

rí
o

. 
E

q
u

ip
o

s 
g

e
n

e
ra

d
o

re
s 

d
e

 o
zo

n
o

. 
M

a
q

u
in

a
ri

a
 

p
ro

p
ia

 d
e

 u
n

 c
u

a
rt

o
 f

rí
o

, 
a

b
a

tid
o

re
s 

d
e

 t
e

m
p

e
ra

tu
ra

, 
m

a
q

u
in

a
s 

d
e

 v
a

cí
o

. 
E

q
u

ip
o

s 
d

e
 

co
cc

ió
n

. 
P

ila
s 

e
st

á
tic

a
s 

y 
m

ó
vi

le
s 

p
a

ra
 

la
va

r 
ve

rd
u

ra
s 

y 
p

e
sc

a
d

o
s,

 
e

sc
u

rr
id

o
re

s 
d

e
 

ve
rd

u
ra

s.
 U

te
n

si
lio

s
y 

h
e

rr
a

m
ie

n
ta

s 
d

e
 d

is
tin

to
s 

tip
o

s,
 p

ro
p

io
s 

d
e

 l
a 

p
re

e
la

b
o

ra
ci

ó
n

. 
M

a
te

ri
a

s 
p

ri
m

a
s 

cr
u

d
a

s 
 y

 c
o

a
d

yu
va

n
te

s.
 E

la
b

o
ra

ci
o

n
e

s 
cu

lin
a

ri
a

s 
se

nc
ill

a
s 

d
e 

to
d

o
 t

ip
o

. 
M

a
te

ri
a

l 
d

e
 

a
co

n
d

ic
io

n
a

m
ie

n
to

. 
P

ro
d

u
ct

o
s 

d
e

 
lim

p
ie

za
. 

C
o

m
b

u
st

ib
le

s.
 

U
n

ifo
rm

e
s 

y 
le

n
ce

rí
a

 a
p

ro
p

ia
d

o
s.

 E
xt

in
to

re
s 

y 
si

st
em

as
 d

e 
se

gu
rid

ad
. 

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
el

 t
ra

b
aj

o
 

R
eg

is
tr

o 
de

 d
at

os
 c

or
re

sp
on

di
en

te
s 

a 
re

ce
pc

ió
n,

 a
lm

ac
en

am
ie

nt
o 

y 
di

st
rib

uc
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 d
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 c
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 d
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 d
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d
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b
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 m
á
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p
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b
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 d
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l c
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d
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d
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d
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b
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p
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d
e

 
la

s 
b

e
b

id
a

s 
se

 
m

a
n

tie
n

e
, 

co
m

p
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 d
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á
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ra
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 m
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 c
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d
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ó
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 d
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 d
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p
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 d
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ó
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p
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 r
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 t
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 c
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 d
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d
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 c
u

e
n

ta
: 

- 
L

a
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
 c

a
d

a
 t

ip
o

 d
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p
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 d
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 c
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b
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 c
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 d
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 d
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 c
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 d
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 d
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u
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e
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b
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a

s 
y 

p
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n
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n
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l 

p
ro
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d
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ct
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 d

e
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cu
e
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o

 c
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n
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s 
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e
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e
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n
d
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 c
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e
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L
a
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ca
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o
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 c
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- 
L

o
s 
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e
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u

ip
o
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o
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L

a
s 
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m
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e
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s 
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d
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d
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s.

 
- 
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n
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u

 c
a

so
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é
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a
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p
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e
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a

b
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d
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s 
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n
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d
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a
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 m
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b
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 d
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 c
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o
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u
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n
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lio
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y 
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q

u
ip

o
s 
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til

iz
a
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o
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e
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p
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n
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o
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o
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p
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d
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o
s 
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é
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d
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in
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 c
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e

q
u

ip
o
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y 
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e

d
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e
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é
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o
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e
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b
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e
a
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a
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n
 d

e
 l

o
s 

p
ro

ce
so
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se

 u
til

iz
a

n
 d

e
 f

o
rm
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 r

a
ci

o
n

a
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e
vi

ta
n
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 c
o

n
su

m
o
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st
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o
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a
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a

 
d

e
 

m
a
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n
 

d
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ra
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 p
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 d
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e 
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 d
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E
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 d
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q
u
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ra
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d
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 d
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 c
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 c
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d
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b
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 d
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d
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b
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l c
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 r
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b
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liz
a

r.
  

C
E

1
0

.2
 R

e
sp

e
ta

r 
lo

s 
p

ro
ce

d
im

ie
n

to
s 

y 
n

o
rm

a
s 

d
e

l c
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 d
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 d
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 d
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 d
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l c
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 c
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 m
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 d
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ro
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 d
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ra
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 b
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 d
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 d
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 d
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 d
e

 ú
til

e
s,

 m
e

n
a

je
, 

h
e

rr
a

m
ie

n
ta

s,
 e

q
u

ip
o

s 
y 

m
a

q
u

in
a

ri
a

 id
ó

n
e

o
s 

e
n

 c
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 d
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d
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d
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ra
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ó
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d
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e
rd

o
 

co
n

 
la

s 
in

st
ru

cc
io

n
es

 r
e

ci
b

id
as

, v
ig

ila
n

d
o

 s
u

 c
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d
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 d
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 d
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 d
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 d
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 d
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 d
e

 a
te

n
ci

ó
n

 a
l c

lie
n

te
. 

-
A

p
lic

a
ci

ó
n

, e
n

 s
u

 c
a

so
, d

e
 m

o
d

a
lid

a
d

e
s 

d
e

 f
a

ct
ur

a
ci

ó
n

 y
 c

o
br

o
 s

e
n

ci
lla

s.
 

3.
 R

ea
liz

ac
ió

n
 d

el
 p

ro
ce

so
 d

e 
ci

er
re

 d
el

 r
es

ta
u

ra
n

te
 

-
R

e
p

o
si

ci
ó

n
 d
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 d
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d
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p
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d
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d
e

 s
e

g
u

ri
d

a
d

. 
-

C
o

la
b

o
ra

ci
ó

n
 e

n
 la

s 
o

p
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ra
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 d
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á
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 c
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 d
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ó
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o
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 c
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 d
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 c
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a
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n
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 d

e
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 d
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 d
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 d
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á
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 d
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 d
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 d
e

  
g

é
n

e
ro

s 
d

e
te

ri
o

ra
d

o
s 

d
u

ra
n

te
 e

l p
e

rí
o

d
o

 d
e

 a
lm

a
ce

n
a

m
ie

n
to

.

5.
 

P
re

p
ar

ac
ió

n
, 

p
re

se
n

ta
ci

ó
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b
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 p
la

ce
. 

-
P

re
st

a
ci

ó
n

 
d

e
 

a
si

st
e

nc
ia

 
y/

o
 

a
p

lic
a

ci
ó

n
 

co
n 

a
u

to
n

o
m

ía
 

d
e

 
la

s 
té

cn
ic

a
s 

d
e

 
e

la
b

o
ra

ci
ó

n
 d
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ó
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b
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 c
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ó
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d
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 p
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 c
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 d
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 d
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 d
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 d
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 d
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p
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p
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d
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d
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d
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d
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 d
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d
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d
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p
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 c
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d
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d
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p
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d
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b
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 d
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ó
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 d
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 c
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 d
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 c
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 d
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p
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ra
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 d
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p
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ó
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 d
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ó
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d
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d
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d
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u
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d
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d
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p
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d
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e
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m
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p
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p
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á
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l p
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p
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p
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p
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e
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 d
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 d
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 d
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d
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 d
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 p
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 d
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l l
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d
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p
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 d
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 p
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p
ro

g
ra

m
a

r 
la

 
m

a
q

u
in

a
ri

a
 

p
a

ra
 

e
fe

ct
u

a
r 

la
s 

o
p
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d
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p
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 l
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ra
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d
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ra
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 d
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l c
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 d
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d
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 d

e
 l

a
s 

ro
p

a
s 

q
u

e
 l

o
 p

re
ci

se
n

 y
 p

ro
ce

d
e

r 
a

 l
a

 
re

tir
a

d
a

 d
e

 la
s 

a
fe

ct
a

d
a

s.
 

C
E

3
.6

 A
su

m
ir

 e
l c

o
m

p
ro

m
is

o
 d

e
 m

a
n

te
n

e
r 

y 
cu

id
a

r 
la

s 
in

st
a

la
ci

o
n

e
s 

y 
lo

s 
e

q
u

ip
o

s,
 

y 
sa

ca
r 

e
l 

m
á

xi
m

o
 p

ro
ve

ch
o

 a
 l

o
s 

p
ro

d
u

ct
o

s 
u

til
iz

a
d

o
s 

e
n

 e
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d
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p
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d
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á
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 c
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d
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d
e

 
lo

s 
a

cc
e

so
ri

o
s 

q
u

e
 v

a
n

 a
 s

e
r 

u
til

iz
a

d
o

s 
p

a
ra

 l
le

va
r 

a
 c
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 c
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d
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p
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d
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 p
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b
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d
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a
te

ri
a

l 
y 

e
q

u
ip

o
s 

a
p

ro
p

ia
d

o
s 

p
a

ra
 c

a
d

a
 s

e
rv

ic
io

 d
e

 c
a

te
ri

n
g

 e
n

 f
u

n
ci

ó
n

 d
e

 l
o 

e
sp

e
ci

fic
a

do
 e

n
 l

a
 o

rd
e

n
 d

e
 

se
rv

ic
io

. C
R

2
.1

 L
a

 o
rd

e
n

 d
e

 s
e

rv
ic

io
 o

 lo
s 

p
la

n
e

s 
d

e
 p

ro
d

u
cc

ió
n

 s
e

 c
o

n
su

lta
n

 p
a

ra
 r

e
ca

b
a

r 
in

fo
rm

a
ci

ó
n

 a
ce

rc
a

 d
e

 la
 c

a
rg

a
 q

u
e

 in
te

g
ra

 e
l s

e
rv

ic
io

 d
e

 c
a

te
ri

n
g

. 
C

R
2

.2
 L

o
s 

g
é

n
e

ro
s,

 e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri

a
s 

e
n

va
sa

d
a

s,
 m

a
te

ri
a

l 
y 

e
q

u
ip

o
s 

q
u

e
 

ca
d

a
 

se
rv

ic
io

 
d

e
 

ca
te

ri
n

g
 

o
 

tr
a

ye
ct

o
 

e
st

a
b

le
ce

, 
se

 
se

le
cc

io
n

a
n

 
u

til
iz

a
n

d
o

 
la

 
in

fo
rm

a
ci

ó
n

 p
ro

ce
d

e
n

te
 d

e
 la

 o
rd

e
n

 d
e

 s
e

rv
ic

io
 o

 lo
s 

p
la

n
e

s 
d

e
 p

ro
d

u
cc

ió
n

. 

C
R

2
.3

 
L

o
s 

g
é

n
e

ro
s,

 
e

la
b

o
ra

ci
o

n
e

s 
cu

lin
a

ri
a

s 
e

n
va

sa
d

a
s,

 
m

a
te

ri
a

l 
y 

e
q

u
ip

o
s 

se
le

cc
io

n
a

d
o

s,
 s

e
 u

b
ic

a
n

 e
n

 e
l 

a
lm

a
cé

n
 o

 e
n

 e
l 

d
e

p
a

rt
a

m
e

n
to

, 
p

a
ra

 p
ro

ce
d

e
r 

a
 

su
 m

o
n

ta
je

. 
C

R
2

.4
 

L
a

s 
d

ir
e

ct
ri

ce
s,

 
p

ro
ce

d
im

ie
n

to
s 

y 
re

sp
o

n
sa

b
ili

d
a

d
e

s 
a

si
g

n
a

d
a

s,
 

se
 

co
n

fir
m

a
n

 c
o

n
 e

l 
re

sp
o

n
sa

b
le

 d
ir

e
ct

o
, 

p
re

st
a

n
do

 e
sp

e
ci

a
l 

a
te

n
ci

ó
n

 a
 l

o
s 

cr
ite

rio
s 

d
e

 c
o

o
rd

in
a

ci
ó

n
 y

 r
e

su
lta

d
o

s,
 y

 a
n

o
ta

n
d

o
, 

si
 e

s 
p

re
ci

so
, 

la
s 

e
sp

e
ci

fic
a

ci
o

n
e

s 
d

a
d

a
s.

R
P

3
: 

R
e

a
liz

a
r,

 b
a

jo
 s

u
p

e
rv

is
ió

n
, 

e
l 

p
ro

ce
so

 d
e

 a
p

ro
vi

si
o

n
a

m
ie

n
to

 i
n

te
rn

o
 y

, 
e

n
 s

u
 c

a
so

, 
e

xt
e

rn
o

, 
d

e
 

g
é

n
e

ro
s,

 
e

la
b

o
ra

ci
o

n
e

s 
cu

lin
a

ria
s 

e
n

va
sa

d
a

s,
 

m
a

te
ri

a
l 

y 
e

q
u

ip
o

s 
q

u
e

 
co

n
fo

rm
a

n
 la

 c
a

rg
a

 d
e

l s
e

rv
ic

io
 d

e
 c

a
te

ri
n

g
. 

C
R

3
.1

 L
o

s 
g

é
n

e
ro

s 
y 

e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri

a
s 

e
n

va
sa

d
a

s 
e

st
a

b
le

ci
d

a
s 

p
a

ra
 c

a
d

a
 

se
rv

ic
io

 d
e

 c
a

te
ri

n
g

 s
o

n 
so

lic
ita

d
os

, 
b

a
jo

 s
u

p
e

rv
is

ió
n

, 
a

l d
e

pa
rt

a
m

e
n

to
 d

e
 c

o
ci

n
a

, 
u

til
iz

a
n

d
o

 e
l p

ro
ce

d
im

ie
n

to
 e

st
a

b
le

ci
d

o
. 

C
R

3
.2

 L
o

s 
m

a
te

ri
a

le
s 

y 
e

q
u

ip
o

s 
e

st
a

b
le

ci
d

o
s 

pa
ra

 c
a

d
a

 s
e

rv
ic

io
 d

e
 c

a
te

ri
n

g
 s

on
 

so
lic

ita
d

o
s,

 
b

a
jo

 
su

p
e

rv
is

ió
n

, 
a

l 
d

e
p

a
rt

a
m

e
n

to
 

d
e

 
ec

o
n

o
m

a
to

, 
la

va
d

o
 

o 
m

a
te

ri
a

le
s,

 u
til

iz
a

n
d

o
 e

l p
ro

ce
d

im
ie

n
to

 e
st

a
b

le
ci

d
o

. 
C

R
3

.3
 L

o
s 

re
cu

rs
o

s,
 e

q
u

ip
o

s 
y 

m
a

te
ri

a
le

s 
d

e
 t

ra
b

a
jo

 a
si

g
n

a
d

o
s 

a
l 

g
ru

p
o

, 
se

 
u

til
iz

a
n

 
y 

re
q

u
ie

re
n

 
y/

o
 

re
p

o
n

e
n

, 
si

e
m

p
re

 
q

u
e

 
se

 
p

re
ci

se
, 

p
ro

p
o

rc
io

n
a

n
d

o
 

e
l 

cu
id

a
d

o
 n

e
ce

sa
ri

o
 y

 c
o

m
u

n
ic

a
n

d
o

, 
e

n
 s

u
 c

a
so

, 
a

l r
e

sp
o

n
sa

b
le

 d
ir

e
ct

o
 o

 p
e

rs
o

n
a

s 
in

d
ic

a
d

a
s 

po
r 

é
l, 

la
s 

a
no

m
a

lía
s 

o
 n

e
ce

si
d

a
d

es
 d

e
te

ct
a

d
a

s.
 

C
R

3
.4

 L
a

 in
fo

rm
a

ci
ó

n
 o

 a
cl

a
ra

ci
o

n
es

 n
e

ce
sa

ri
as

 p
a

ra
 e

l s
e

rv
ic

io
, 

a
n

te
 s

itu
a

ci
o

ne
s 

d
e

 d
u

d
a

 o
 c

a
re

n
ci

a
s 

pa
ra

 e
l 

d
e

se
m

p
e

ñ
o

 d
e

 l
a

 p
ro

p
ia

 a
ct

u
a

ci
ó

n
 p

ro
fe

si
o

n
a

l, 
se

 
so

lic
ita

n
 a

l 
re

sp
o

n
sa

b
le

 d
ir

e
ct

o
 o

 a
 l

o
s 

m
ie

m
b

ro
s 

p
e

rt
in

e
n

te
s 

d
e

l 
e

n
to

rn
o

 d
e

 
tr

a
b

a
jo

, 
e

xp
re

sá
n

d
o

se
 d

e
 f

o
rm

a
 c

la
ra

 y
 p

re
ci

sa
. 

C
R

3
.5

 
L

a
s 

h
o

ja
s 

d
e

 
p

e
d

id
o

 
se

 
cu

m
p

lim
e

n
ta

n
, 

e
n

 
ca

so
 

n
e

ce
sa

ri
o

, 
b

a
jo

 
su

p
e

rv
is

ió
n

 y
 c

o
n

 c
ri

te
ri

o
s 

d
e

 s
to

ck
s 

m
ín

im
o

s.
 

C
R

3
.6

 S
e

 c
o

m
p

ru
e

b
a

 a
l r

e
ci

b
ir

 la
s 

m
e

rc
a

n
cí

a
s 

so
lic

ita
d

a
s 

q
u

e
 c

u
m

p
le

n
 c

o
n

: 
- 

L
a

s 
u

n
id

a
d

es
 e

st
a

b
le

ci
da

s 
o

 s
o

lic
ita

d
a

s.
 

- 
L

a
 c

a
lid

a
d

 d
e

fin
id

a
. 

- 
L

a
 f

e
ch

a
 d

e
 c

a
d

u
ci

d
a

d
. 

- 
E

l e
m

b
a

la
je

 a
d

e
cu

a
d

o
. 

- 
L

a
 t

e
m

p
e

ra
tu

ra
 d

e
 c

o
n

se
rv

a
ci

ó
n

 id
ó

n
e

a
. 

C
R

3
.7

 L
a

s 
m

e
rc

a
n

cí
a

s 
se

 a
lm

a
ce

n
a

n
, 

b
a

jo
 s

u
p

e
rv

is
ió

n
, 

e
n

 l
a

 z
o

n
a

 d
e

 m
o

n
ta

je
, 

te
n

ie
n

d
o

 e
n

 c
u

e
n

ta
: 

- 
S

u
 n

a
tu

ra
le

za
. 

- 
T

e
m

p
e

ra
tu

ra
 y

 g
ra

d
o

 d
e

 h
u

m
e

d
a

d
 d

e
 c

o
n

se
rv

a
ci

ó
n

. 
- 

N
o

rm
a

s 
b

á
si

ca
s 

d
e

 a
lm

a
ce

n
a

m
ie

n
to

. 
- 

In
d

ic
a

ci
o

n
e

s 
d

e
l p

ro
d

u
ct

o
. 

- 
F

a
ct

o
re

s 
d

e
 r

ie
sg

o
. 

- 
C

ri
te

ri
o

s 
d

e
 r

a
ci

o
n

a
liz

a
ci

ó
n

 q
u

e
 f

a
ci

lit
a

n
 s

u
 a

p
ro

vi
si

o
n

a
m

ie
n

to
 y

 d
is

tr
ib

u
ci

ó
n

. 
C

R
3

.8
 

L
a

 
d

o
cu

m
e

n
ta

ci
ó

n
 

d
e

 
e

n
tr

e
g

a
 

d
e

 
m

e
rc

a
n

cí
a

s 
se

 
fo

rm
a

liz
a

, 
b

a
jo

 
su

p
e

rv
is

ió
n

, c
u

m
p

lie
n

d
o

 c
o

n
 lo

s 
p

ro
ce

d
im

ie
n

to
s 

e
st

a
b

le
ci

d
o

s.
 

C
R

3
.9

 L
a

s 
d

is
fu

n
ci

o
n

e
s 

o
 a

n
o

m
a

lía
s 

o
b

se
rv

a
d

a
s 

se
 i

n
fo

rm
a

n
 c

o
n

 p
ro

n
tit

u
d

 a
 s

u
 

in
m

e
d

ia
to

 s
u

p
e

ri
o

r,
 n

o
tif

ic
a

n
d

o
 la

s 
b

a
ja

s 
p

o
r 

m
a

l e
st

a
d

o
 o

 r
o

tu
ra

. 
C

R
3

.1
0

 L
a

 n
o

rm
a

tiv
a

 d
e

 m
a

n
ip

u
la

ci
ó

n
 d

e
 a

lim
e

n
to

s 
se

 a
p

lic
a

 d
u

ra
n

te
 t

o
d

o
 e

l 
p

ro
ce

so
 

p
a

ra
 

g
a

ra
n

tiz
a

r 
la

s 
co

n
d

ic
io

n
e

s 
h

ig
ié

n
ic

o
-s

a
n

ita
ri

a
s 

fin
a

le
s 

d
e

 
lo

s 
m

is
m

o
s.

 
C

R
3

.1
1

 L
a

 a
ct

u
a

ci
ó

n 
pr

o
p

ia
 s

e
 d

es
e

m
p

e
ñ

a
, 

e
n

 f
u

n
ci

ó
n 

de
 l

a
s 

di
re

ct
ri

ce
s 

d
e 

co
o

rd
in

a
ci

ón
 r

e
ci

b
id

as
 d

e
l 

re
sp

o
ns

a
b

le
 d

ir
ec

to
, 

in
te

ra
ct

ua
n

d
o

 c
o

n
 e

l 
re

st
o

 d
e 

m
ie

m
b

ro
s 

d
e

l g
ru

p
o

 d
e

 tr
a

b
a

jo
 y

 r
e

sp
e

ta
n

d
o

 la
s 

n
o

rm
a

s 
d

e
 la

 o
rg

a
n

iz
a

ci
ó

n
. 
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R
P

4
: 

R
e

a
liz

a
r,

 b
a

jo
 s

u
p

e
rv

is
ió

n
, 

la
s 

a
cc

io
n

e
s 

d
e

 m
o

n
ta

je
 d

e
 g

é
n

e
ro

s,
 e

la
b

o
ra

ci
o

n
e

s 
cu

lin
a

ri
a

s 
e

n
va

sa
d

a
s,

 m
e

n
a

je
, 

u
te

n
si

lio
s 

y 
m

a
te

ri
a

l 
d

iv
e

rs
o

 e
n

 l
o

s 
re

ci
p

ie
n

te
s 

y 
e

q
u

ip
o

s 
e

st
a

b
le

ci
do

s 
p

a
ra

 o
fr

e
ce

r 
se

rv
ic

io
s 

d
e

 c
a

te
ri

n
g

, 
a

p
lic

a
n

d
o 

la
s 

n
o

rm
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 
h

ig
ie

n
e

. C
R

4
.1

 E
l 

m
a

te
ri

a
l 

y 
lo

s 
e

q
u

ip
o

s 
p

a
ra

 e
l 

m
o

n
ta

je
, 

ta
le

s 
co

m
o

 c
e

st
a

s,
 c

a
b

in
a

s 
y 

tr
o

lle
ys

, 
se

 v
e

ri
fic

a
n

 e
n

 c
u

a
n

to
 a

 s
u

 n
ú

m
e

ro
 y

 e
st

a
d

o
, 

co
n

 e
l 

o
b

je
tiv

o
 d

e
 c

u
m

p
lir

 
co

n
 la

s 
es

pe
ci

fic
ac

io
n

es
 d

e
 la

 o
rd

en
 d

e
 s

e
rv

ic
io

. 
C

R
4

.2
 L

a
 o

fe
rt

a
 g

a
st

ro
n

ó
m

ic
a

 p
ro

ce
d

e
n

te
 d

e
 c

o
ci

n
a

, 
ta

le
s 

co
m

o
 s

n
a

ck
s,

 p
o

st
re

s,
 

p
la

to
s 

o
 

sá
n

d
w

ic
h

e
s 

e
n

va
sa

d
o

s 
se

 
m

o
n

ta
 

si
g

u
ie

n
d

o
 

lo
s 

p
ro

ce
d

im
ie

n
to

s 
e

st
a

b
le

ci
d

o
s 

y 
la

 d
e

sc
ri

p
ci

ó
n

 d
e

l p
ro

d
u

ct
o

. 
 

C
R

4
.3

 L
o

s 
co

m
p

le
m

e
n

to
s,

 m
e

n
a

je
 y

 u
te

n
si

lio
s 

p
ro

p
io

s 
d

e
 u

n
 s

e
rv

ic
io

 d
e

 c
a

te
ri

n
g

, 
ta

le
s 

co
m

o
 a

zú
ca

r,
 in

fu
si

o
n

e
s,

 s
e

rv
ill

e
ta

s,
 a

g
ita

d
o

re
s,

 c
u

b
ie

rt
o

s,
 v

a
so

s,
 c

a
fe

te
ra

s,
 

te
te

ra
s,

 y
 p

in
za

s 
d

e
 h

ie
lo

, 
se

 m
o

n
ta

n
 s

ig
u

ie
n

d
o

 lo
s 

p
ro

ce
d

im
ie

n
to

s 
e

st
a

b
le

ci
d

o
s 

y 
la

 d
e

sc
ri

p
ci

ó
n

 d
e

l p
ro

d
u

ct
o

. 
 

C
R

4
.4

 L
o

s 
a

rt
íc

u
lo

s 
q

u
e

 s
e

 d
is

tr
ib

u
ye

n
 o

 c
o

m
e

rc
ia

liz
a

n
, 

ta
le

s 
co

m
o

 lo
s 

p
ro

d
u

ct
o

s 
d

e
 v

e
n

ta
 a

 b
o

rd
o

, 
re

lo
je

s,
 p

e
rf

u
m

e
s,

 g
a

fa
s 

d
e

 s
o

l 
o

 p
ro

d
u

ct
o

s 
p

ro
m

o
ci

o
n

a
le

s,
 s

e
 

m
o

n
ta

n
 s

ig
u

ie
n

d
o

 lo
s 

p
ro

ce
d

im
ie

n
to

s 
e

st
a

b
le

ci
d

o
s 

y 
la

 d
e

sc
ri

p
ci

ó
n

 d
e

l p
ro

d
u

ct
o

. 
 

C
R

4
.5

 L
a

 n
o

rm
a

tiv
a

 d
e

 m
a

n
ip

u
la

ci
ó

n
 d

e
 a

lim
e

n
to

s 
se

 a
p

lic
a

 d
u

ra
n

te
 t

o
d

o
 e

l 
p

ro
ce

so
 

p
a

ra
 

g
a

ra
n

tiz
a

r 
la

s 
co

n
d

ic
io

n
e

s 
h

ig
ié

n
ic

o
-s

a
n

ita
ri

a
s 

fin
a

le
s 

d
e

 
lo

s 
m

is
m

o
s.

 
C

R
4

.6
 

L
a

 
m

a
q

u
in

a
ri

a
 

e
st

ip
u

la
d

a
 

p
a

ra
 

e
l 

m
o

n
ta

je
, 

ta
le

s 
co

m
o

 
ci

n
ta

s,
 

e
m

p
a

q
u

e
ta

d
o

ra
s 

d
e

 c
ub

ie
rt

o
s 

o
 m

á
q

u
in

a
s 

d
e

 e
n

va
sa

r,
 s

e
 u

til
iz

a
n 

si
gu

ie
n

d
o

 e
l 

p
ro

ce
d

im
ie

n
to

 e
st

a
b

le
ci

d
o
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d
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d
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ra
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 d
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 c
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 c
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ra
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ra
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 d
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b
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u
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d
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d
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d
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d
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d
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d
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 c
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n
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d
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C
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d
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p
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d
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d
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d
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e
sp

e
ta

r 
e

n
 t

o
d

o
 m

o
m

e
n

to
 l

a
s 

m
e

d
id

a
s 

d
e

 p
re

ve
n

ci
ó

n
 d

e
 r

ie
sg

o
s,

 s
a

lu
d

 
la

b
o

ra
l y

 p
ro

te
cc

ió
n

 d
e

l m
e

d
io

 a
m

b
ie

n
te

. 

C
o

n
te

n
id

o
s

1.
 

P
u

es
ta

 
a 

p
u

n
to

 
y 

u
ti

liz
ac

ió
n

 
d

e 
in

st
al

ac
io

n
es

, 
eq

u
ip

o
s,

 
m

áq
u

in
as

, 
ú

ti
le

s 
y 

h
er

ra
m

ie
n

ta
s 

n
ec

es
ar

ia
s 

p
ar

a 
el

 m
o

n
ta

je
 d

e 
se

rv
ic

io
s 

d
e 

ca
te

ri
n

g
 

-
S

e
le

cc
ió

n
 d

e
 m

a
q

u
in

a
ri

a
 e

n
 f

u
n

ci
ó

n
 d

e
l m

o
n

ta
je

 a
 e

fe
ct

u
a

r.
 



BOE núm. 216 Sábado 6 septiembre 2008 36355

  

-
P

u
e

st
a

 a
 p

un
to

, 
lim

p
ie

za
, 

o
rd

e
n

 y
 m

a
n

te
n

im
ie

n
to

 d
e

 l
o

s 
e

q
u

ip
o

s 
d

is
p

o
n

ib
le

s 
y 

e
l 

lu
g

a
r 

d
e

 t
ra

b
a

jo
. 

-
U

til
iz

a
ci

ó
n

 d
e

 l
o

s 
e

q
ui

po
s,

 m
á

q
u

in
as

, 
ú

til
es

 y
 h

e
rr

a
m

ie
n

ta
s,

 d
e

 a
cu

e
rd

o 
co

n
 s

us
 

n
o

rm
a

s 
d

e
 u

so
 y

 la
s 

in
st

ru
cc

io
n

e
s 

re
ci

b
id

a
s.

 

2.
 A

p
ro

vi
si

o
n

am
ie

n
to

 d
e 

g
én

er
o

s,
 e

la
b

o
ra

ci
o

n
es

 c
u

lin
ar

ia
s 

en
va

sa
d

as
, 

m
at

er
ia

le
s 

y 
eq

u
ip

o
s 

p
ar

a 
el

 m
o

n
ta

je
 d

e 
se

rv
ic

io
s 

d
e 

ca
te

ri
n

g
 

-
In

te
rp

re
ta

ci
ó

n
 d

e
 la

 o
rd

e
n

 d
e

 s
e

rv
ic

io
 o

 p
la

n
 d

e
 p

ro
d

u
cc

ió
n

 u
 h

o
ja

 d
e

 v
u

e
lo

s.
 

-
S

o
lic

itu
d

 i
n

te
rn

a
 d

e
 g

é
n

e
ro

s,
 e

la
bo

ra
ci

o
n

e
s 

cu
lin

a
ri

a
s 

e
nv

a
sa

d
a

s,
 m

a
te

ri
a

le
s 

y 
e

q
u

ip
o

s 
se

gú
n

 la
 o

rd
e

n
 d

e
 s

e
rv

ic
io

 o
 p

la
n

 d
e

 p
ro

d
u

cc
ió

n
. 

-
C

u
m

p
lim

e
n

ta
ci

ó
n

 d
e

 d
o

cu
m

e
n

ta
ci

ó
n

 p
a

ra
 e

l a
p

ro
vi

si
o

n
a

m
ie

n
to

 in
te

rn
o

. 
-

R
e

ce
p

ci
ó

n
 d

e
 la

 s
o

lic
itu

d
 d

e
 a

p
ro

vi
si

o
n

a
m

ie
n

to
. 

-
In

te
rp

re
ta

ci
ó

n
 d

e
 e

tiq
u

e
ta

d
o

 y
 d

o
cu

m
e

n
ta

ci
ó

n
 q

u
e

 a
co

m
p

a
ñ

a
 la

 r
e

ce
p

ci
ó

n
. 

-
A

si
st

e
n

ci
a

 e
n

 e
l 

co
n

tr
o

l 
d

e
 l

a
 r

e
ce

p
ci

ó
n

 d
e

 g
é

n
e

ro
s,

 e
la

b
o

ra
ci

o
n

e
s,

 m
a

te
ri

a
le

s 
y 

e
q

u
ip

o
s 

so
lic

ita
d

o
s.

 
-

A
lm

a
ce

n
a

m
ie

n
to

 d
e

 m
e

rc
a

n
cí

a
s 

re
ci

b
id

a
s.

 
-

D
e

te
cc

ió
n

 d
e

 d
e

te
ri

o
ro

s 
o

 p
é

rd
id

a
s 

en
 m

e
rc

a
n

cí
a

s 
-

E
sc

u
ch

a
 a

ct
iv

a
 e

n
 e

l p
ro

ce
so

 d
e

 c
om

u
n

ic
a

ci
ó

n
. 

3.
 M

o
n

ta
je

 d
e 

g
én

er
o

s,
 e

la
b

o
ra

ci
o

n
es

 c
u

lin
ar

ia
s 

en
va

sa
d

as
, 

m
en

aj
e,

 u
te

n
si

lio
s 

y 
m

at
er

ia
l d

iv
er

so
 e

n
 lo

s 
re

ci
p

ie
n

te
s 

y  
eq

u
ip

o
s 

es
ta

b
le

ci
d

o
s 

-
In

te
rp

re
ta

ci
ó

n
 d

e
 la

 f
ic

h
a

 d
e

 d
e

sc
ri

p
ci

ó
n

 d
e

 p
ro

d
u

ct
o

 o
 d

ia
g

ra
m

a
 d

e
 c

a
rg

a
. 

-
In

te
rp

re
ta

ci
ó

n
 d

e
 l

a
s 

a
ct

iv
id

a
d

e
s 

d
e

 t
ra

b
a

jo
 a

 r
e

a
liz

a
r 

p
o

r 
ca

d
a

 m
ie

m
b

ro
 d

e
l 

e
q

u
ip

o
 d

e
 t

ra
b

a
jo

. 
-

C
o

o
rd

in
a

ci
ó

n
 c

o
n

 e
l r

e
st

o
 d

e
 in

te
g

ra
n

te
s 

d
e

l e
q

u
ip

o
 d

e
 t

ra
b

a
jo

. 
-

M
o

n
ta

je
 e

n
 l

o
s 

re
ci

p
ie

n
te

s 
y 

e
q

u
ip

o
s 

e
st

a
b

le
ci

d
o

s 
p

a
ra

 o
fr

e
ce

r 
e

l 
se

rv
ic

io
 d

e
 

re
st

a
u

ra
ci

ó
n.

 

4.
 D

is
p

o
si

ci
ó

n
 d

e 
la

s 
ca

rg
as

 q
u

e 
co

n
fo

rm
an

 lo
s 

se
rv

ic
io

s 
d

e 
ca

te
ri

n
g

 
-

In
te

rp
re

ta
ci

ó n
 d

e
 p

la
n

 d
e

 p
ro

d
u

cc
ió

n
 u

 h
o

ja
 d

e
 v

u
e

lo
s 

p
a

ra
 e

l 
e

tiq
u

e
ta

d
o

 d
e

 l
a

s 
ca

rg
a

s.
-

C
u

m
p

lim
e

n
ta

ci
ó

n
 e

 i
m

p
re

si
ó

n
 d

e
 e

tiq
u

e
ta

s 
p

a
ra

 e
q

u
ip

o
s 

e
n

 f
u

n
ci

ó
n

 d
e

l 
p

la
n

 d
e

 
p

ro
d

u
cc

ió
n

 u
 h

o
ja

 d
e

 v
u

e
lo

s.
 

-
C

o
lo

ca
ci

ó
n

 d
e

 l
o

s 
e

q
u

ip
o

s 
p

a
ra

 s
u

 c
a

rg
a

 e
n

 l
a

s 
zo

n
a

s 
d

e
st

in
a

d
a

s,
 r

e
sp

e
ta

n
d

o
 e

l 
o

rd
e

n
 e

st
a

b
le

ci
d

o
 e

n
 f

u
n

ci
ó

n
 d

e
l e

tiq
u

e
ta

d
o

. 

5.
 C

u
m

p
lim

ie
n

to
 d

e 
la

s 
n

o
rm

as
 d

e 
se

g
u

ri
d

ad
, 

h
ig

ie
n

e 
y 

p
ro

te
cc

ió
n

 a
m

b
ie

n
ta

l 
en

 
lo

s 
d

ep
ar

ta
m

en
to

s 
d

e 
m

o
n

ta
je

 y
 la

va
d

o
 d

e 
ca

te
ri

n
g

 
-

C
u

m
p

lim
ie

n
to

 d
e

 la
 n

o
rm

a
tiv

a
 h

ig
ié

n
ic

o
-s

a
n

ita
ria

, 
d

e
 s

e
g

u
ri

d
a

d
 y

 d
e

 m
a

n
ip

u
la

ci
ó

n
 

d
e

 a
lim

e
n

to
s.

 
-

R
e

sp
e

to
 d

e
 l

a
s 

m
e

d
id

a
s 

d
e

 a
h

o
rr

o
 d

e
 e

n
e

rg
ía

 y
 c

o
n

se
rv

a
ci

ó
n

 a
m

b
ie

n
ta

l 
e

n
 l

o
s 

p
ro

ce
so

s 
d

e
 

a
lm

a
ce

n
a

m
ie

n
to

 
y 

m
a

n
ip

u
la

ci
ó

n
 

d
e

 
g

é
n

e
ro

s 
y 

e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri

as
 e

n
va

sa
d

a
s 

p
a

ra
 s

e
rv

ic
io

s 
d

e
 c

a
te

ri
ng

. 

6.
 R

ec
ep

ci
ó

n
 d

e 
ca

rg
as

 p
ro

ce
d

en
te

s 
d

e 
se

rv
ic

io
s 

d
e 

ca
te

ri
n

g
 e

fe
ct

u
ad

o
s 

-
In

te
rp

re
ta

ci
ón

 d
e

l e
tiq

u
e

ta
d

o
 d

e
 lo

s 
eq

u
ip

o
s 

co
n

te
n

e
d

o
re

s 
d

e 
ca

rg
a

. 
- 

D
is

tr
ib

u
ci

ó
n

 a
l 

d
e

p
a

rt
a

m
e

n
to

 c
o

rr
e

sp
o

n
d

ie
n

te
 d

e
 l

o
s 

g
é

n
e

ro
s 

y 
e

la
b

o
ra

ci
o

n
e

s 
e

n
va

sa
d

a
s 

so
b

ra
n

te
s 

p
a

ra
 q

u
e

 s
e

 d
e

te
rm

in
e

 s
u

 p
o

si
b

le
 r

e
u

til
iz

a
ci

ó
n

. 
- 

D
is

tr
ib

u
ci

ó
n

 a
l 

d
e

p
a

rt
a

m
e

n
to

 d
e

 l
a

va
d

o
 d

e
l 

m
e

n
a

je
, 

u
til

la
je

, 
m

a
te

ri
a

l 
y 

e
q

u
ip

o
s 

re
u

til
iz

a
bl

e
s.

 
- 

D
is

tr
ib

u
ci

ó
n

 a
l 

d
e

p
a

rt
a

m
e

n
to

 o
ri
g

in
a

l 
d

e
 l

o
s 

e
q

u
ip

o
s 

y 
m

a
te

ri
a

l 
re

u
til

iz
a

b
le

s 
q

u
e

 
n

o
 p

re
ci

se
n

 la
va

d
o

. 
- 

C
o

m
p

ro
b

a
ci

ó
n

 d
e

l b
u

e
n

 e
st

a
d

o
 d

e
 m

a
te

ri
a

le
s 

y 
e

q
u

ip
o

s 
re

u
til

iz
a

b
le

s.
 

- 
C

u
m

p
lim

e
n

ta
ci

ó
n

 
d

e
 

d
o

cu
m

e
n

ta
ci

ó
n

 
co

rr
e

sp
o

n
d

ie
n

te
 

a
 

p
ro

d
u

ct
o

s 
y 

m
a

te
ri

a
l 

d
e

te
ri

o
ra

d
o

 

- 
S

e
le

cc
ió

n
 

d
e

 
p

ro
d

u
ct

o
s 

so
b

ra
n

te
s 

q
u

e
 

d
e

b
a

n
 

se
r 

co
n

ta
d

o
s 

a
 

e
fe

ct
o

s 
d

e
 

fa
ct

u
ra

ci
ó

n
 d

e
 lo

s 
se

rv
ic

io
s 

d
e

 c
a

te
rin

g
. 

- 
R

e
cu

e
n

to
 y

 a
n

o
ta

ci
ó

n
 e

n
 l

a
 d

o
cu

m
e

n
ta

ci
ó

n
 e

st
a

b
le

ci
d

a
, 

d
e

 p
ro

d
u

ct
o

s 
so

b
ra

n
te

s 
q

u
e

 d
e

b
a

n
 s

e
r 

co
n

ta
d

o
s 

a
 e

fe
ct

o
s 

d
e 

fa
ct

u
ra

ci
ó

n
 d

e
 lo

s 
se

rv
ic

io
s 

d
e

 c
a

te
rin

g
. 

7.
 

L
av

ad
o

 
d

e 
m

at
er

ia
le

s 
y 

eq
u

ip
o

s 
re

u
ti

liz
ab

le
s 

p
ro

ce
d

en
te

s 
d

e 
se

rv
ic

io
s 

d
e 

ca
te

ri
n

g
 e

fe
ct

u
ad

o
s.

 
-

U
b

ic
a

ci
ó

n
 e

n
 l

a
 s

a
la

 d
e

 p
re

la
va

d
o

 d
e

 l
o

s 
m

a
te

ri
a

le
s 

y 
e

q
u

ip
o

s 
o

rd
e

n
a

d
o

s 
se

g
ú

n
 

cr
ite

ri
o

s 
d

e
 o

rd
e

n
 d

e
 ll

eg
a

d
a

, 
p

ri
o

ri
da

d
 o

 e
sp

a
ci

o
 f

ís
ic

o
. 

-
C

la
si

fic
a

ci
ó

n
 d

e
 l

o
s 

m
a

te
ri
a

le
s 

y 
e

q
u

ip
o

s 
se

g
ú

n
 s

u
 n

a
tu

ra
le

za
 y

 c
o

lo
ca

ci
ó

n
 e

n
 e

l 
tr

e
n

 d
e

 la
va

d
o

. 
-

C
o

m
p

ro
b

a
ci

ó
n

 d
e

 l
a

 l
im

p
ie

za
 d

e
 m

a
te

ri
a

le
s 

y 
e

q
u

ip
o

s 
la

va
d

o
s 

p
a

ra
 v

e
ri

fic
a

r 
lo

s 
re

su
lta

d
o

s 
ó

p
tim

o
s 

d
e

 h
ig

ie
n

e
 

-
C

u
m

p
lim

e
n

ta
ci

ó
n

 d
e

 d
o

cu
m

e
n

ta
ci

ó
n

 d
e

 r
o

tu
ra

s 
y 

d
is

fu
n

ci
o

n
e

s 
d

e
te

ct
a

d
a

s.
 

-
Id

e
n

tif
ic

ac
ió

n
 

y 
cl

a
si

fic
a

ci
ó

n
 

d
e

 
lo

s 
re

si
d

u
os

 
d

e
se

ch
ab

le
s 

p
ro

ce
d

e
n

te
s 

d
e

 
se

rv
ic

io
s 

d
e

 c
a

te
ri

n
g

.

8.
  I

n
te

g
ra

ci
ó

n
 y

 c
o

m
u

n
ic

ac
ió

n
 e

n
 e

l c
en

tr
o

 d
e 

tr
ab

aj
o

 
-

C
o

m
p

o
rt

a
m

ie
n

to
 r

e
sp

o
n

sa
b

le
 e

n
 e

l c
e

n
tr

o
 d

e
 t

ra
b

a
jo

. 
-

R
e

sp
e

to
 a

 lo
s 

p
ro

ce
d

im
ie

n
to

s 
y 

n
o

rm
a

s 
d

e
l c

e
n

tr
o

 d
e

 t
ra

b
a

jo
. 

-
In

te
rp

re
ta

ci
ón

 y
 e

je
cu

ci
ón

 c
o

n
 d

ili
ge

n
ci

a
 la

s 
in

st
ru

cc
io

n
e

s 
re

ci
b

id
a

s.
 

-
R

e
co

n
o

ci
m

ie
n

to
 d

e
l p

ro
ce

so
 p

ro
d

u
ct

iv
o

 d
e

 la
 o

rg
a

n
iz

a
ci

ó
n

. 
-

U
til

iz
a

ci
ó

n
 d

e
 lo

s 
ca

n
al

es
 d

e
 c

o
m

u
n

ic
a

ci
ó

n
 e

st
ab

le
ci

d
o

s 
en

 e
l c

e
n

tr
o

 d
e

 tr
a

b
a

jo
. 

-
A

d
e

cu
a

ci
ó

n
 a

l r
itm

o
 d

e
 t

ra
b

a
jo

 d
e

 la
 e

m
p

re
sa

. 
-

S
e

g
u

im
ie

n
to

 
d

e
 

la
s 

n
o

rm
a

tiv
a

s 
d

e
 

p
re

ve
n

ci
ó

n
 

d
e

 
ri

e
sg

o
s,

 
sa

lu
d

 
la

b
o

ra
l 

y 
p

ro
te

cc
ió

n
 d

e
l m

e
d

io
 a

m
b

ie
n

te
. 

 

IV
. P

R
E

S
C

R
IP

C
IO

N
E

S
 D

E
 L

O
S

 F
O

R
M

A
D

O
R

E
S

 

E
xp

er
ie

n
ci

a 
p

ro
fe

si
o

n
al

 
re

q
u

er
id

a 
en

 e
l á

m
b

it
o

 
d

e 
la

 u
n

id
ad

 d
e 

co
m

p
et

en
ci

a
  M

ó
d

u
lo

 F
o

rm
at

iv
o

 
T

it
u

la
ci

ó
n

 r
eq

u
er

id
a 

S
i s

e 
cu

en
ta

 c
o

n
ti

tu
la

ci
ó

n

S
i n

o
 s

e 
cu

en
ta

 c
o

n
 

ti
tu

la
ci

ó
n

M
F

1
0

8
9

_
1

:
A

p
ro

vi
si

o
n

a
m

ie
n

to
 

y 
m

o
n

ta
je

 
p

a
ra

 
se

rv
ic

io
s 

d
e

 c
a

te
ri

n
g

  

T
é

cn
ic

o
 S

u
p

e
ri

o
r 

e
n

 R
e

st
a

u
ra

ci
ó

n
 

 C
e

rt
ifi

ca
d

o
 

d
e

 
p

ro
fe

si
o

n
a

lid
a

d
 

d
e

 
n

iv
e

l 
3

 
d

e
 

la
 

fa
m

ili
a

 
P

ro
fe

si
o

n
a

l 
H

o
st

e
le

rí
a

 y
 t

u
ri
sm

o
 e

n
 e

l 
á

re
a

 d
e

 
R

e
st

a
u

ra
ci

ón
  

1
 a

ñ
o

 
3

 a
ñ

o
s 

M
F

1
0

9
0

_
1

:
R

e
ce

p
ci

ó
n

 
y 

la
va

d
o

 
d

e
 

se
rv

ic
io

s 
d

e
 

ca
te

ri
n

g

T
é

cn
ic

o
 S

u
p

e
ri

o
r 

e
n

 R
e

st
a

u
ra

ci
ó

n
 

 C
e

rt
ifi

ca
d

o
 

d
e

 
p

ro
fe

si
o

n
a

lid
a

d
 

d
e

 
n

iv
e

l 
3

 
d

e
 

la
 

fa
m

ili
a

 
P

ro
fe

si
o

n
a

l  
H

o
st

e
le

rí
a

 y
 T

u
ri

sm
o

 e
n

 e
l 

á
re

a
 d

e
 

R
e

st
a

u
ra

ci
ón

  

1
 a

ñ
o

 
3

 a
ñ

o
s 



36356 Sábado 6 septiembre 2008 BOE núm. 216

  

V
. R

E
Q

U
IS

IT
O

S
 M

ÍN
IM

O
S

 D
E

 E
S

P
A

C
IO

S
, I

N
S

T
A

L
A

C
IO

N
E

S
 Y

 E
Q

U
IP

A
M

IE
N

T
O

 

E
sp

ac
io

 F
o

rm
at

iv
o

 
S

u
p

er
fi

ci
e 

m
2

15
 a

lu
m

n
o

s 
S

u
p

er
fi

ci
e 

m
2

25
 a

lu
m

n
o

s 

A
u

la
 p

o
liv

a
le

n
te

 
3

0
5

0

T
a

lle
r 

d
e

 c
a

te
ri

n
g

 
9

0
9

0

E
sp

ac
io

 F
o

rm
at

iv
o

 
M

1
M

2

A
u

la
 p

o
liv

a
le

n
te

 
X

 
X

 

T
a

lle
r 

d
e

 c
a

te
ri

n
g

 
X

 
X

 

E
sp

ac
io

 F
o

rm
at

iv
o

 
E

q
u

ip
am

ie
n

to
 

A
u

la
 p

o
liv

a
le

n
te

 

- 
P

iz
a

rr
a

s 
p

a
ra

 e
sc

ri
b

ir
 c

on
 r

o
tu

la
d

o
r 

- 
E

q
u

ip
o

s 
a

u
d

io
vi

su
a

le
s 

- 
R

o
ta

fo
lio

s 
- 

M
a

te
ri

a
l d

e
 a

u
la

 
- 

M
e

sa
 y

 s
ill

a
 p

a
ra

 f
o

rm
a

d
o

r 
- 

M
e

sa
s 

y 
si

lla
s 

p
a

ra
 a

lu
m

n
o

s 

T
a

lle
r 

d
e

 c
a

te
ri

n
g

 

- 
1

 T
re

n
 d

e
 la

va
d

o
 

- 
1

 C
in

ta
 d

e
 m

o
n

ta
je

 d
e

 b
a

n
d

e
ja

s 
- 

M
á

q
u

in
a

 d
e

 t
e

rm
o

e
n

va
sa

d
o

 
- 

M
á

q
u

in
a

 d
e

 t
e

rm
o

se
lla

d
o

 
- 

E
m

p
a

q
u

e
ta

d
o

ra
 d

e
 c

u
b

ie
rt

o
s 

- 
5

 F
u

ll 
tr

o
lle

ys
 

- 
1

0
 C

o
n

ta
in

e
r 

a
tla

s 
o

 c
a

bi
n

a
s 

g
ra

n
d

es
 

- 
1

0
 S

ta
n

d
a

rd
 u

n
its

 o
 c

a
b

in
a

s 
p

e
q

u
e

ñ
a

s 
- 

C
e

st
a

s 
- 

T
e

rm
o

s 
- 

V
a

jil
la

 
- 

C
u

b
e

rt
e

rí
a

 
- 

C
ri

st
a

le
rí

a
 

- 
M

a
te

ri
a

l d
e

 v
e

n
ta

 a
 b

o
rd

o
 

- 
M

a
te

ri
a

l d
e

 m
a

yo
rd

o
m

ía
 

- 
2

 c
á

m
a

ra
s 

d
e

 f
rí

o
 p

o
si

tiv
o

 (
1

 p
a

ra
 r

e
ce

p
ci

ó
n

 d
e

 v
u

e
lta

, 
1

 p
a

ra
 d

is
p

at
ch

) 
- 

2
 m

e
sa

s 
d

e
 t

ra
b

a
jo

 
- 

E
st

a
n

te
rí

a
s 

- 
E

tiq
u

e
ta

s 

N
o

 
d

e
b

e
 

in
te

rp
re

ta
rs

e
 

q
u

e
 

lo
s 

d
iv

e
rs

o
s 

e
sp

a
ci

o
s 

fo
rm

a
tiv

o
s 

id
e

n
tif

ic
a

d
o

s 
d

e
b

a
n

 
d

ife
re

n
ci

a
rs

e
 n

e
ce

sa
ri

a
m

e
n

te
 m

e
d

ia
n

te
 c

e
rr

a
m

ie
n

to
s.

 

L
a

s 
in

st
a

la
ci

o
n

e
s 

y 
e

q
u

ip
a

m
ie

n
to

s 
d

e
b

e
rá

n
 

cu
m

p
lir

 
co

n
 

la
 

n
o

rm
a

tiv
a

 
in

d
u

st
ri
a

l 
e

 
h

ig
ié

n
ic

o
 s

an
ita

ri
a

 c
o

rr
es

p
o

n
d

ie
n

te
 y

 r
e

sp
o

n
d

e
rá

n
 a

 m
e

d
id

a
s 

d
e

 a
cc

e
si

b
ili

d
a

d
 u

n
iv

er
sa

l y
 

se
g

u
ri

d
a

d
 d

e
 lo

s 
p

a
rt

ic
ip

a
n

te
s.

 

E
l 

n
ú

m
e

ro
 

d
e

 
u

n
id

a
d

e
s 

q
u

e
 

se
 

d
e

b
e

n
 

d
is

p
o

n
e

r 
d

e
 

lo
s 

u
te

n
si

lio
s,

 
m

á
q

u
in

a
s 

y 
h

e
rr

a
m

ie
n

ta
s 

q
u

e
 s

e
 e

sp
e

ci
fic

a
n

 e
n

 e
l 

e
q

u
ip

a
m

ie
n

to
 d

e
 l

o
s 

e
sp

a
ci

o
s 

fo
rm

a
tiv

o
s,

 s
e

rá
 e

l 

su
fic

ie
n

te
 p

a
ra

 u
n

 m
ín

im
o

 d
e

 1
5

 a
lu

m
n

o
s 

y 
d

e
b

e
rá

 i
n

cr
e

m
e

n
ta

rs
e

, 
e

n
 s

u
 c

a
so

, 
p

a
ra

 
a

te
n

d
e

r 
a

 n
ú

m
e

ro
 s

u
p

e
ri

o
r.

 

E
n

 e
l 

ca
so

 d
e

 q
u

e
 l

a 
fo

rm
a

ci
ó

n
 s

e
 d

ir
ija

  
a

 p
e

rs
o

n
a

s 
co

n
 d

is
ca

p
a

ci
a

d 
se

 r
e

al
iz

a
rá

n
 l

as
 

a
d

a
p

ta
ci

o
n

es
 y

 l
o

s 
a

ju
st

e
s 

ra
zo

n
a

b
le

s 
p

a
ra

 a
se

g
u

ra
r 

su
 p

a
rt

ic
ip

a
ci

ó
n

 e
n

 c
o

n
d

ic
io

ne
s 

d
e 

ig
u

a
ld

a
d

.



BOE núm. 216 Sábado 6 septiembre 2008 36357

  

A
N

E
X

O
 V

 

I. 
 

ID
E

N
T

IF
IC

A
C

IÓ
N

 D
E

L
 C

E
R

T
IF

IC
A

D
O

 D
E

 P
R

O
F

E
S

IO
N

A
L

ID
A

D
 

 
D

en
o

m
in

ac
ió

n
: 

C
o

ci
n

a
 

  
 

C
ó

d
ig

o
: 

H
O

T
R

0
4

0
8

 
F

am
ili

a 
P

ro
fe

si
o

n
al

: 
H

o
st

e
le

rí
a

 y
 t

u
ri

sm
o

 
N

iv
el

 d
e 

cu
al

if
ic

ac
ió

n
 p

ro
fe

si
o

n
al

: 
2

 
C

u
al

if
ic

ac
ió

n
 p

ro
fe

si
o

n
al

 d
e 

re
fe

re
n

ci
a:

 

H
O

T
0

9
3

_
2

. 
C

o
ci

n
a

. 
(R

D
. 

2
9

5
/2

0
0

4
 d

e
 2

0
 d

e
 f

e
b

re
ro

 y
 m

o
d

ifi
ca

ci
o

n
e

s 
pu

b
lic

a
d

a
s 

en
 e

l 
R

D
 

1
7

0
0
/2

0
0
7

, 
d
e
 1

4
 d

e
 d

ic
ie

m
b
re

)

R
el

ac
ió

n
 

d
e 

u
n

id
ad

es
 

d
e 

co
m

p
et

en
ci

a 
q

u
e 

co
n

fi
g

u
ra

n
 

el
 

ce
rt

if
ic

ad
o

 
d

e 
p

ro
fe

si
o

n
al

id
ad

: 

U
C

0
7

1
1

_
2

: A
ct

u
a

r 
b

a
jo

 n
o

rm
a

s 
d

e
 s

e
g

u
ri

d
a

d
, h

ig
ie

n
e

 y
 p

ro
te

cc
ió

n
 a

m
b

ie
n

ta
l e

n
 h

o
st

e
le

rí
a

. 
U

C
0

2
5

9
_

2
: 

D
e

fin
ir

 o
fe

rt
a

s 
g

a
st

ro
n

ó
m

ic
a

s 
se

n
ci

lla
s,

 r
e

a
liz

a
r 

e
l a

p
ro

vi
si

on
a

m
ie

n
to

 y
 c

o
n

tr
o

la
r 

co
n

su
m

o
s.

  
U

C
0

2
6

0
_

2
: P

re
e

la
b

o
ra

r 
y 

co
n

se
rv

a
r 

to
d

a
 c

la
se

 d
e

 a
lim

e
n

to
s.

 
U

C
0

2
6

1
_

2
: P

re
p

a
ra

r 
e

la
b

o
ra

ci
o

n
e

s 
b

á
si

ca
s 

d
e

 m
ú

lti
p

le
s 

a
p

lic
a

ci
o

n
e

s 
y 

p
la

to
s 

e
le

m
e

n
ta

le
s.

 
U

C
0

2
6

2
_

2
: 

P
re

p
a

ra
r 

y 
p

re
se

n
ta

r 
lo

s 
p

la
to

s 
m

á
s 

si
g

n
ifi

ca
tiv

o
s 

d
e

 l
a

s 
co

ci
n

a
s 

re
g

io
n

a
le

s 
d

e 
E

sp
a
ñ
a
 y

 d
e

 la
 c

o
ci

n
a
 in

te
rn

a
ci

o
n
a
l. 

 
C

o
m

p
et

en
ci

a 
g

en
er

al
: 

D
es

ar
ro

lla
r 

lo
s 

pr
oc

es
os

 d
e 

pr
ee

la
bo

ra
ci

ón
, 

pr
ep

ar
ac

ió
n,

 p
re

se
nt

ac
ió

n 
y 

co
ns

er
va

ci
ón

 d
e 

to
da

 
cl

as
e 

de
 a

lim
en

to
s 

y 
de

fin
ir 

of
er

ta
s 

ga
st

ro
nó

m
ic

as
, 

ap
lic

an
do

 c
on

 a
ut

on
om

ía
 l

as
 t

éc
ni

ca
s 

co
rr

es
po

nd
ie

nt
es

, 
co

ns
ig

ui
en

do
 l

a 
ca

lid
ad

 y
 o

bj
et

iv
os

 e
co

nó
m

ic
os

 e
st

ab
le

ci
do

s 
y 

re
sp

et
an

do
 

la
s 

no
rm

as
 y

 p
rá

ct
ic

as
 d

e 
se

gu
rid

ad
 e

 h
ig

ie
ne

 e
n 

la
 m

an
ip

ul
ac

ió
n 

al
im

en
ta

ria
. 

 
E

n
to

rn
o

 P
ro

fe
si

o
n

al
: 

Á
m

b
ito

 p
ro

fe
si

o
n

a
l:

D
e

sa
rr

o
lla

 
su

 
a

ct
iv

id
a

d 
p

ro
fe

si
o

n
a

l 
ta

n
to

 
e

n
 

g
ra

n
d

e
s 

co
m

o
 

 
e

n
 

m
e

d
ia

n
a

s 
y 

p
e

q
u

e
ñ

a
s 

e
m

p
re

sa
s,

 
p

ri
n

ci
p

a
lm

en
te

 
d

e
l 

se
ct

o
r 

d
e

 
h

o
st

e
le

rí
a

, 
a

u
n

q
u

e
 

ta
m

b
ié

n
 

p
u

e
d

e
 

tr
a

b
a

ja
r 

p
o

r 
cu

e
n

ta
 p

ro
p

ia
 e

n
 p

e
q

u
e

ñ
o

s 
e

st
a

b
le

ci
m

ie
n

to
s 

d
e

l s
u

b
se

ct
o

r 
d

e
 r

e
st

a
u

ra
ci

ó
n

. 
 

S
e

ct
o

re
s 

p
ro

d
u

ct
iv

o
s:

S
e

 
u

b
ic

a
, 

p
ri
n

ci
p

a
lm

en
te

, 
e

n
 

se
ct

o
re

s 
y 

su
b

se
ct

o
re

s 
p

ro
d

u
ct

iv
o

s 
y 

d
e

 
p

re
st

a
ci

ó
n

 
d

e
 

se
rv

ic
io

s 
e

n 
lo

s 
q

u
e 

se
 d

e
sa

rr
o

lla
n

 p
ro

ce
so

s 
de

 p
re

e
la

b
o

ra
ci

ó
n

, 
e

la
b

o
ra

ci
ó

n
 y

, 
e

n
 s

u
 c

a
so

, 
se

rv
ic

io
 d

e
 a

lim
e

n
to

s 
y 

b
e

b
id

a
s,

 c
o

m
o

 s
e

rí
a

 e
l 

se
ct

o
r 

d
e 

h
o

st
e

le
rí

a
 y

, 
e

n
 s

u
 m

a
rc

o
, 

lo
s 

su
b

se
ct

o
re

s 
d

e
 

h
o

te
le

rí
a

 
y 

re
st

a
u

ra
ci

ó
n

 
(t

ra
d

ic
io

n
a

l, 
e

vo
lu

tiv
a

 
y 

co
le

ct
iv

a
).

 
T

a
m

b
ié

n
 

e
n

 
e

st
a

b
le

ci
m

ie
n

to
s 

d
e

d
ic

a
d

o
s 

a
 l

a
 p

re
e

la
b

o
ra

ci
ó

n
 y

 c
o

m
e

rc
ia

liz
a

ci
ó

n
 d

e
 a

lim
e

n
to

s 
cr

u
d

o
s,

 

tie
n

d
a

s 
e

sp
e

ci
a

liz
a

d
a

s 
e

n
 c

o
m

id
a
s 

p
re

p
a

ra
d

a
s,

 e
m

p
re

sa
s 

d
e

d
ic

a
d

a
s 

a
l 

a
lm

a
ce

n
a

m
ie

n
to

, 
e

n
va

sa
d

o
 y

 d
is

tr
ib

u
ci

ó
n

 d
e

 p
ro

d
u

ct
o

s 
a

lim
e

n
tic

io
s,

 e
tc

. 

O
cu

p
a
ci

o
n
es

 o
 p

u
e
st

o
s 

d
e

 t
ra

b
a
jo

 r
e
la

ci
o
n

a
d
os

:

5
0

1
0

.0
0

1
.7

 C
o

ci
n

e
ro

. 

R
eq

u
is

it
o

s 
n

ec
es

ar
io

s 
p

ar
a 

el
 e

je
rc

ic
io

 p
ro

fe
si

o
n

al
: 

L
a

 fo
rm

a
ci

ó
n

 e
st

a
b

le
ci

d
a

 e
n

 e
l p

re
se

n
te

 r
e

a
l d

e
cr

e
to

 e
n
 e

l m
ó

d
u

lo
 f

o
rm

a
tiv

o
 d

e
 “

S
e

g
u

ri
d

a
d

 e
 

h
ig

ie
n
e
 

y 
p
ro

te
cc

ió
n
 

a
m

b
ie

n
ta

l 
e
n
 

h
o
st

e
le

rí
a
”,

 
g
a
ra

n
tiz

a
 

e
l 

n
iv

e
l 

d
e
 

co
n
o
ci

m
ie

n
to

s 
n

e
ce

sa
ri
o

s 
p

a
ra

 
p

o
si

b
ili

ta
r 

la
 

re
a

liz
a

ci
ó

n
 

d
e
 

la
 

m
a

n
ip

u
la

ci
ó

n
 

d
e

 
a

lim
e

n
to

s,
 

se
g

ú
n

 
la

s 
e

xi
g

e
n

ci
as

 e
st

a
b

le
ci

d
a

s 
p

o
r 

la
s 

a
d

m
in

is
tr

a
ci

o
n

e
s 

co
m

p
e

te
n

te
s.

 

P
a

ra
 e

je
rc

e
r 

la
s 

a
ct

iv
id

a
d

e
s 

re
la

ci
o

n
a

d
a

s 
co

n
 e

l á
re

a
 d

e
 r

e
st

a
u

ra
ci

ó
n

, 
e

s 
n

e
ce

sa
ri

o
 e

st
a

r 
e

n
 

p
o

se
si

ó
n

 d
el

 “
C

a
rn

é
 d

e 
m

a
n

ip
u

la
d

o
r 

d
e

 a
lim

e
n

to
s”

, 
se

g
ú

n
 l

a
 n

o
rm

a
tiv

a
 e

st
a
b

le
ci

d
a

 p
o

r 
la

 
co

rr
e
sp

o
n
d
ie

n
te

 A
d

m
in

is
tr

a
ci

ó
n

 c
o
m

p
e

te
n
te

. 

 
D

u
ra

ci
ó

n
 e

n
 h

o
ra

s 
d

e 
la

 f
o

rm
ac

ió
n

 a
so

ci
ad

a:
 8

1
0

 h
o
ra

s

 
R

el
ac

ió
n

 d
e 

m
ó

d
u

lo
s 

fo
rm

at
iv

o
s 

y 
d

e 
u

n
id

ad
es

 f
o

rm
at

iv
as

: 
 

M
F

0
7

1
1

_
2

: 
S

e
g

u
ri
d

a
d

 e
 h

ig
ie

n
e

 y
 p

ro
te

cc
ió

n
 a

m
b

ie
n

ta
l e

n
 h

o
st

e
le

rí
a

. (
6

0
 h

o
ra

s)
 

M
F

0
2

5
9

_
2

: 
O

fe
rt

a
s 

g
a

st
ro

n
ó

m
ic

a
s 

se
n

ci
lla

s 
y 

si
st

e
m

a
s 

d
e

 a
p

ro
vi

si
o

n
a

m
ie

n
to

. 
(7

0
 h

o
ra

s)
 

M
F

0
2
6

0
_
2
: P

re
e
la

b
o
ra

ci
ó
n
 y

 c
o
n
se

rv
a

ci
ó
n
 d

e
 a

lim
e
n

to
s.

 (
1
9

0
 h

o
ra

s)
 

• 
U

F
0

0
6

3
: P

re
e

la
b

o
ra

ci
ón

 y
 c

o
n

se
rv

a
ci

ó
n

 d
e

 v
e

g
e

ta
le

s 
y 

se
ta

s 
(6

0
 h

o
ra

s)
 

• 
U

F
0

0
6

4
: P

re
e

la
b

o
ra

ci
ón

 y
 c

o
n

se
rv

a
ci

ó
n

 d
e

 p
e

sc
a

d
o

s,
 c

ru
st

á
ce

o
s 

y 
m

o
lu

sc
o

s 
(6

0
 h

o
ra

s)
 

• 
U

F
0

0
6

5
: P

re
e

la
b

o
ra

ci
ón

 y
 c

o
n

se
rv

a
ci

ó
n

 d
e

 c
a

rn
e

s,
 a

ve
s 

y 
ca

za
.(

7
0

 h
o

ra
s)

 

M
F

0
2
6

1
_
2
: T

é
cn

ic
a
s 

cu
lin

a
ri
a
s.

 (
2
4
0

 h
o

ra
s)

 
• 

U
F

0
0

6
6

: 
E

la
b

o
ra

ci
o

n
e

s 
b

á
si

ca
s 

y 
p

la
to

s 
e

le
m

e
n

ta
le

s 
co

n 
h

o
rt

a
liz

a
s,

 l
e

g
u

m
b

re
s 

se
ca

s,
 

p
a

st
a

s,
 a

rr
o

ce
s 

y 
h

u
e

vo
s 

(7
0

 h
o

ra
s)

. 
• 

U
F

0
0

6
7

: 
E

la
b

o
ra

ci
o

n
e

s 
b

á
si

ca
s 

y 
p

la
to

s 
e

le
m

e
n

ta
le

s 
co

n
 

p
e

sc
a

d
os

, 
cr

u
st

á
ce

o
s 

y 
m

o
lu

sc
o
s.

 (
6
0

 h
o

ra
s)

 
• 

U
F

0
0

6
8

: E
la

b
o

ra
ci

o
n

e
s 

b
á

si
ca

s 
y 

p
la

to
s 

e
le

m
e

n
ta

le
s 

co
n

 c
a

rn
e

s,
 a

ve
s,

 c
a
za

(7
0

 h
o

ra
s)

 
• 

U
F

0
0

6
9

: E
la

b
o

ra
ci

o
n

e
s 

b
á

si
ca

s 
d

e
 r

e
p

o
st

e
rí

a
 y

 p
o

st
re

s 
e

le
m

e
n

ta
le

s 
(4

0
 h

o
ra

s)
. 

 
 

 
 

M
F

0
2
6

2
_
2
: 
P

ro
d
u
ct

o
s 

cu
lin

a
ri
o
s.

 (
1

7
0
 h

o
ra

s)
 

• 
U

F
0

0
7

0
: C

o
ci

n
a

 c
re

a
tiv

a
 o

 d
e

 a
u

to
r.

 (
3

0
 h

o
ra

s)
 

• 
U

F
0

0
7

1
: C

o
ci

n
a

 e
sp

a
ñ

o
la

 e
 in

te
rn

a
ci

o
n

a
l. 

(8
0

 h
o

ra
s)

 
• 

U
F

0
0

7
2
: D

e
co

ra
ci

ó
n
 y

 e
xp

o
si

ci
ó
n

 d
e

 p
la

to
s.

 (
6

0
 h

o
ra

s)
 

M
P

0
0

1
7

: 
M

ó
d

u
lo

 d
e

 p
rá

ct
ic

a
s 

p
ro

fe
si

o
n

a
le

s 
n

o
 la

b
o

ra
le

s 
d

e
 C

o
ci

n
a

. (
8

0
 h

o
ra

s)
 

II.
 

P
E

R
F

IL
 P

R
O

F
E

S
IO

N
A

L
 D

E
L

 C
E

R
T

IF
IC

A
D

O
 D

E
 P

R
O

F
E

S
IO

N
A

L
ID

A
D

  

U
n

id
ad

 d
e 

co
m

p
et

en
ci

a 
1 



36358 Sábado 6 septiembre 2008 BOE núm. 216

  

D
en

o
m

in
ac

ió
n

: 
A

C
T

U
A

R
 B

A
JO

 N
O

R
M

A
S

 D
E

 S
E

G
U

R
ID

A
D

, 
H

IG
IE

N
E

 Y
 P

R
O

T
E

C
C

IÓ
N

 
A

M
B

IE
N

T
A

L
 E

N
 H

O
S

T
E

L
E

R
ÍA

 

N
iv

el
: 

2

C
ó

d
ig

o
: 

U
C

0
7

1
1

_
2

R
ea

liz
ac

io
n

es
 p

ro
fe

si
o

n
al

es
 y

 c
ri

te
ri

o
s 

d
e 

re
al

iz
ac

ió
n

R
P

1
: 

A
p
lic

a
r 

y 
co

n
tr

o
la

r 
la

s 
n
o
rm

a
s 

d
e
 

h
ig

ie
n
e
 

p
e
rs

o
n
a
l 

e
st

a
b
le

ci
d

a
s 

e
n
 

la
 

n
o

rm
a

tiv
a

 
vi

g
e

n
te

, 
g

a
ra

n
tiz

a
n

d
o

 l
a

 s
e

g
u

ri
d

a
d 

y 
sa

lu
b

ri
d

a
d

 d
e

 l
o

s 
p

ro
d

u
ct

o
s 

a
lim

e
n

ta
ri
o

s 
y 

d
e

 l
a

s 
a
ct

iv
id

a
d
e

s 
d
e
 h

o
st

e
le

rí
a

. 
C

R
1

.1
 L

a
 v

e
st

im
e

n
ta

 y
 e

q
u

ip
o

 r
e

g
la

m
e

n
ta

ri
o

s 
se

 u
til

iz
a

n
, 

co
n

se
rv

á
n

do
lo

s 
lim

p
io

s 
y 

e
n

 
b

u
e

n
 e

st
a

d
o

 y
 r

e
n

o
vá

n
d

o
lo

s 
co

n
 la

 p
e

ri
o

d
ic

id
a

d 
e

st
a

b
le

ci
d

a
. 

C
R

1
.2

 E
l 

e
st

a
d

o
 d

e
 l

im
p

ie
za

 y
 a

se
o

 p
e

rs
o

n
a

l 
re

q
u

e
ri

d
o

s 
se

 m
a

n
tie

n
e

n
, 

e
n

 e
sp

e
ci

a
l 

d
e

 
a

q
u

e
lla

s 
p

a
rt

e
s 

d
e

l c
u

e
rp

o
 q

u
e

 p
u

d
ie

ra
n

 e
n

tr
a

r 
e

n
 c

o
n

ta
ct

o
 c

o
n

 lo
s 

a
lim

e
n

to
s.

 
C

R
1

.3
 L

o
s 

p
ro

ce
d

im
ie

n
to

s 
d

e
 a

vi
so

 e
st

a
b

le
ci

d
os

 s
e

 s
ig

u
e

n
 e

n
 c

a
so

 d
e

 e
n

fe
rm

e
d

a
d

 q
u

e
 

p
u

e
d
a
 tr

a
n
sm

iti
rs

e
 a

 t
ra

vé
s 

d
e
 lo

s 
a
lim

e
n
to

s.
  

C
R

1
.4

 
L

a
s 

h
e

ri
d

a
s 

o 
le

si
o

n
e

s 
cu

tá
n

e
a

s 
q

u
e

 
p

u
d

ie
ra

n
 

e
n

tr
a

r 
e

n
 

co
n

ta
ct

o
 

co
n

 
lo

s 
a
lim

e
n
to

s 
se

 p
ro

te
g
e
n

 c
o
n
 u

n
 v

e
n

d
a
je

 o
 c

u
b
ie

rt
a

 im
p
e
rm

e
a

b
le

. 
C

R
1

.5
 L

o
s 

h
á

b
ito

s,
 g

e
st

o
s 

o
 

p
rá

ct
ic

a
s 

q
u

e
 p

u
d

ie
ra

n
 p

ro
ye

ct
a

r 
g

é
rm

e
n

e
s 

o
 a

fe
ct

a
r 

n
e

g
a

tiv
a

m
e

n
te

 a
 lo

s 
p

ro
d

u
ct

o
s 
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e
n
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se
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vi

ta
n

. 
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ó
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b
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u
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n 

d
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u
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o
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a
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e

n
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o
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se
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m
p
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e
b
a
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u
e
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e
 c

u
m

p
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o

m
u
n
ic

a
n
d
o
 e
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 s

u
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a
so
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s 

d
e
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n
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M
a

n
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n
e

r 
y 
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n
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o
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r 
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s 

á
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a
s 

d
e

 t
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b
a
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 y
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a

s 
in

st
a
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ci

o
n

e
s 

de
l 

e
st

a
b

le
ci

m
ie

n
to

 d
e

 
h

o
st

e
le

rí
a

 y
 e

n
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a
rt

ic
u

la
r 

d
e
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re

p
ar

a
ci

ó
n
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 s
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ic
io

 d
e
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lim

e
n

to
s 

y 
b

e
b

id
a
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d

e
n

tr
o

 d
e

 l
o

s 
e

st
á

n
d

a
re

s 
h

ig
ié

n
ic
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e
q

u
e
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d
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 p
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 p
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n
d
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n
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m

b
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n
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s 

d
e

 l
u
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e
m

p
e
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ra
, 
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n

til
a

ci
ó
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y 

h
u
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e
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 s

e
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ri

fic
a
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u

e
 s
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n
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d
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s 
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a
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 l
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a

 c
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 d
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ig
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 d
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 d
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a
s 

h
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ié
n
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o
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n
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a
s 

d
e

 l
a
s 
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p
e
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s 
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 l
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 p
a
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y 
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d
e

 l
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a
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n
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e
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 e
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e
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a
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d
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a
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u
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st
á
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n
 c
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n
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 c
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n
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o
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a
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e

n
to
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 s

e
 c

o
m
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e
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u
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s 
re

q
u

e
ri
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o
s 
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m
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s 

d
e

 d
e
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g

ü
e
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e
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n
 y
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a
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e

 m
a

n
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n
e

n
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n
 p
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e
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a
s 
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n

d
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n
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 d
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 u
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o

s 
d

e
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a
m

e
s 

o
 p

é
rd

id
a

s 
d

e
 p

ro
d

u
ct

o
s 

e
n

 c
u
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o
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e

 l
im

p
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n
 y

 
e

lim
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a
n
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n
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rm
a

 y
 c

o
n
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 p

ro
n
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u

d
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g

id
a

. 
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L
a

s 
p

u
e

rt
a

s,
 

ve
n

ta
n

a
s 

y 
o

tr
a

s 
a

b
e

rt
u
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s 

se
 

m
a

n
tie

n
e

n
, 

e
n
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so
 

n
e

ce
sa

ri
o

, 
ce

rr
a

d
a
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o 
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n
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s 

d
is

p
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iti
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s 
p

ro
te

ct
o
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s 

a
d

e
cu

a
d

o
s 

p
a
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 e
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ta

r 
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a
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e

 c
o

m
u

n
ic
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n
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ri
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r.
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s 
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n
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s 

n
ec

e
sa

ri
a

s 
p

ar
a

 l
a
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im

p
ie
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 d
e
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n
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cc
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n

 d
e
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o
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y 

p
a
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n
tr

o
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e
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ú
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n
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b
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s 

d
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n
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s 
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u

n
to
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d

e
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m

u
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ó

n
 d

e
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ci

e
d
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e 
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n
o
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 d
e
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rm
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a

n
d

o
 s

u
 o
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g
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n
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o
m
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n
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o
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s 
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e
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p
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p
e
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te
s.
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p
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ó
n
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e 
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s 
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e
m
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s 

d
e
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o

n
tr

o
l 

y 
p
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n
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ó
n

 d
e
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n
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a
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s,

 p
a
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s 
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a
n
sm
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d
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a
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u
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p
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o

n
e
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d

e
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m
p
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e
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n
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n
 s

e
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e
a

liz
a

n
 s

ig
u
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 s
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ñ
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 e

n
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s 

in
st
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io
n

e
s 
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e
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P
ro

d
u
ct

o
s 

q
u
e
 s

e
 d

e
b

e
n

 e
m

p
le

a
r 

y 
su

 d
o
si

fic
a
ci

ó
n
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- 
C

o
n

d
ic

io
n

e
s 

d
e

 o
p

e
ra

ci
ó

n
, 

tie
m

p
o

, 
te

m
p

e
ra

tu
ra

 y
 p

re
si

ó
n

. 

- 
P

re
p

a
ra

ci
ó

n
 y

 r
e

g
u

la
ci

ó
n

 d
e

 lo
s 

e
q

u
ip

o
s.

 
- 

C
o
n
tr
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u
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e
 d

e
b
e
n
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ct
u
a
r.

 
C

R
2

.9
 L

a
s 

ár
e

a
s 

o
 z

o
n

a
s 

q
u

e
 s
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m
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e
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n
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 y
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e
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a

st
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q
u
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o
n
d
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n
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R
e

a
liz

a
r 
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 l

im
p

ie
za

 y
 c

o
n

tr
o
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r 

e
l 

b
u

e
n

 e
st

a
d

o
 d

e
 e

q
u

ip
o
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a
q

u
in

a
ri

a
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til
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je

 d
e 

h
o

st
e
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 d

e
 m

o
d

o
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u
e
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e

 p
ro
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n

g
u

e
 s

u
 v
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til

, 
n

o
 s

e
 r

e
d

u
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a
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u
 r

e
n

d
im
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n
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 y
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u
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se
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á
s 
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g
u
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s 
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e
sa

ri
a

s 
p

a
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m
p
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 d
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n
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n
 d
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q
u
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o
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q
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u
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a
d

 d
e
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e

le
rí

a
 s

e
 e

fe
ct

ú
a

n
. 
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o
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e

q
u

ip
o
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y 
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s 

m
á

q
u
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a
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p

a
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e

 l
a
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o

p
e
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d
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im
p
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p
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d
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y 
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te
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n
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m
p
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e

b
a

 
q

u
e
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e
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u
e

n
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n
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n
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u
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d
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im
p
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u
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b
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u
e

 s
e

 e
je

cu
ta

n
 c
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o
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n
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s 
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b
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 d
e
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ó
n
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e
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o

n
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n
, 

m
a

n
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n
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n
d
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 l

o
s 
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a
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m
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s 
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e

n
tr

o
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e
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d
e

si
n

fe
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e
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a

n
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e
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o

m
p

ru
e

b
a

 
q
u

e
 

se
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rr

e
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o
n
d
e

n
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n
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s 

e
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g
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o
r 
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s 
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m
á

q
u
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d

e
 l
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a
d
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e
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o

st
e

le
rí

a
 s

e
 v

e
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a
 q

u
e
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u

e
d

a
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e
n

 c
o

n
d

ic
io

n
e
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o

p
e
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a
s 

d
e
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é
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e
 s
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m
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p
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d
u

ct
o

s 
y 

m
a

te
ri
a

le
s 

d
e

 l
im

p
ie

za
 y

 d
e

si
n

fe
cc

ió
n

, 
u

n
a

 v
ez

 f
in

a
liz

a
d

as
 l

a
s 

o
p

e
ra

ci
o
n
e
s,

 s
e

 d
e

p
o
si

ta
n
 e

n
 s

u
 lu

g
a

r 
e
sp

e
cí

fic
o
, p

a
ra

 e
vi

ta
r 

ri
e
sg

o
s 

y 
co

n
fu

si
o
n

e
s.
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l 
u

so
 d

e
 l

o
s 

a
p

a
ra

to
s 

y 
e

q
u
ip

o
s 

p
ro

pi
o

s 
d

e
 l

o
s 

di
st

in
to

s 
p

ro
ce

so
s 

se
 r

e
a

liz
a

 
co

n
fo

rm
e

 
a

 
la

s 
in

d
ic

a
ci

o
n

e
s 

d
e

 
u

so
, 

m
a

n
te

n
im

ie
n

to
 

y 
se

g
u

ri
d

a
d

 
d

e
l 

fa
b

ri
ca

n
te

, 
re

so
lv

ie
n

d
o

 c
u

a
lq

u
ie

r 
a

lte
ra

ci
ó

n
 e

n
 e

l 
fu

n
ci

o
n

a
m

ie
n

to
, 

co
m

o
 c

a
le

n
ta

m
ie

n
to

, 
ch

is
p

a
s 

u
 

o
tr

o
s,

 a
n

te
s 

d
e
 r

e
a
n
u

d
a
r 

e
l u

so
. 
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C
o

n
d

u
ci

r 
y 

re
a

liz
a

r 
la

s 
o

p
e

ra
ci

o
n

e
s 

d
e

 r
e

co
g

id
a

, 
d

e
p

u
ra

ci
ó

n
 y

 v
e

rt
id

o
 d

e
 l

o
s 

re
si

d
u

o
s 

a
lim

e
n
ta

ri
o

s 
y 

d
e

 
o

tr
o
s 

m
a

te
ri
a
le

s 
d

e
 

h
o
st

e
le

rí
a

, 
re

sp
e

ta
n
d
o
 

la
s 

n
o
rm

a
s 

d
e
 

p
ro

te
cc

ió
n

 
a

m
b

ie
n

ta
l. 
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a
 c

a
n
tid

a
d
 y

 e
l 
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o
 d

e
 r

e
si

d
u
o
s 

g
e

n
e
ra

d
o
s 

p
o
r 

lo
s 

p
ro

ce
so

s 
d
e

 h
o
st

e
le

rí
a
 s

e
 

ve
ri

fic
a

 q
u

e
 s

e
 c

o
rr

e
sp

o
n

d
e

n
 c

o
n

 lo
 e

st
a

b
le

ci
d

o
 e

n
 lo

s 
m

a
n

u
a

le
s 

d
e
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d

im
ie

n
to

. 
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a
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e
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s 
d
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to
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o
s 

d
e
 r

e
si

d
u
o
s 

o
 d

e
sp

e
rd
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se

 r
e
a

liz
a
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ig
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to
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l a
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a
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n

a
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ie
n

to
 d

e
 r

e
si

d
u

o
s 

se
 ll

ev
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a
 c

a
b

o
 e

n
 la

 f
o

rm
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 lu

g
a

re
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e
sp

e
cí

fic
o
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e
st

a
b
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d
o
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e
n
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in
st
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cc

io
n
e
s,
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e
 a
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e
rd

o
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o
n
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 n
o
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a

tiv
a
 v

ig
e
n

te
. 
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n
d
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n
e
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d

e
 d

e
p

u
ra

ci
ó

n
 y

 e
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in
a

ci
ó

n
 d

e
 r
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id

u
o

s 
se

 c
o

m
p

ru
e

b
a

 q
u

e
 s

o
n
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ó
n

e
a

s 
y 

q
u
e

 e
l f

u
n
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o

n
a

m
ie

n
to

 d
e
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s 

e
q
u

ip
o
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e

s 
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e
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o
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re

g
u

lá
n

d
o

se
 é

st
o

s,
 s

i f
u

e
ra

 
p

re
ci

so
, 

d
e

 a
cu

e
rd

o
 c

o
n

 e
l 

tip
o

 d
e

 r
e

si
d

u
o

 y
 l

o
s 

re
q

u
e

ri
m

ie
n

to
s 

e
st

a
b

le
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d
o
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en
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o
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m

a
n
u

a
le
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d

e
 p

ro
ce

d
im

ie
n
to

. 
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a
 r

e
d

u
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ió
n

 e
n 

la
 p

ro
d

u
cc

ió
n

 d
e

 d
e

se
ch

o
s 

y 
e

n
 l

a
s 

ca
n
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a

d
e

s 
d

e
 p

ro
d

u
ct

o
s 

co
n

su
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o

s 
y 
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 r

e
u

til
iz

a
ci

ó
n 

d
e

 e
st

o
s 

ú
lti

m
o

s 
se

 p
ro

cu
ra

, 
si

e
m

p
re

 q
u

e
 s

e
a

 p
os

ib
le

, 
d
u

ra
n
te

 e
l p

ro
ce

so
 d

e
 c

o
m

p
ra

 y
 a

p
ro

vi
si

o
n
a
m

ie
n
to

.  

R
P
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: 

A
ct

u
a

r 
se

g
ú

n
 la

s 
n

o
rm

a
s 

d
e

 s
e

g
u

ri
d

a
d

, 
h

ig
ie

n
e

 y
 s

a
lu

d
, 

e
n

 la
s 

co
n

d
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io
n

e
s 

a
d
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u

a
d

a
s 

p
a

ra
 p

re
ve

n
ir

 lo
s 

ri
e

sg
o

s 
p

e
rs

o
n
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le

s 
y 
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m

b
ie

n
ta

le
s.
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5
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s 

d
e

re
ch

o
s 

y 
d

e
b

e
re

s 
d

e
l 
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a

b
a
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d

o
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y 
d

e
 l
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 e

m
p

re
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 o
 e

n
tid

a
d

 s
e

 r
e

co
no

ce
n
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e
n

 m
a
te

ria
 d

e
 s

e
g
u
rid

a
d
. 

C
R

5
.2

 L
a

s 
n

o
rm

a
s 

vi
g

e
n

te
s 

e
n

 l
a

 m
a

te
ri
a

 y
 e

l 
p

la
n

 d
e

 s
e

g
u

ri
d

a
d

 e
 h

ig
ie

n
e

 d
e

l 
q

u
e

 
d

is
p

o
n

g
a

, 
e

n
 s

u
 c

a
so

, 
e

l 
e

st
a

b
le

ci
m

ie
n

to
, 

se
 r

e
sp

e
ta

n
 y

 a
p

lic
a

n
, 

re
a

liz
a

n
d

o
 a

cc
io

n
e

s 
p

re
ve

n
tiv

a
s,

 c
o

rr
e

ct
o

ra
s 

y 
d

e
 e

m
e

rg
e

n
ci

a
 y

 a
p

lic
a

n
d

o
 la

s 
m

e
d

id
a

s 
e

st
a

b
le

ci
d

a
s.

 
C
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L
o

s 
ri

e
sg

o
s 

p
ri

m
a

ri
o

s 
se

 
co

n
o

ce
n

 
y 

se
 

to
m

a
n

 
la

s 
m

e
d

id
a

s 
p

re
ve

nt
iv

a
s 

e
st

a
b

le
ci

d
a

s.
 

C
R

5
.4

 L
o

s 
e

q
u

ip
o

s 
d

e 
p

ro
te

cc
ió

n
 i

n
d

iv
id

u
a

l 
y 

lo
s 

m
e

d
io

s 
d

e
 s

e
g

u
ri

d
ad

 g
e

n
e

ra
l 

y 
d

e 
co

n
tr

o
l s

e
 id

e
n

tif
ic

a
n

 p
a

ra
 c

a
d

a
 a

ct
u

a
ci

ó
n

, 
u

til
iz

á
n

d
o

lo
s 

y 
cu

id
á

n
d

o
lo

s.
 

C
R

5
.5

 E
l á

re
a

 d
e

 t
ra

b
a

jo
, 

co
m

o
 e

l p
u

e
st

o
, 

e
n

to
rn

o
 o

 s
e

rv
id

u
m

b
re

s,
 s

e
 m

a
n

tie
n

e
 li

b
re

 d
e

 
e

le
m

e
n

to
s 

q
u

e
 p

u
e

d
a

n
 r

e
su

lta
r 

p
e

lig
ro

so
s 

y 
q

u
e

 p
u

e
d

a
n

 d
ifi

cu
lta

r 
la

 r
e

a
liz

a
ci

ó
n

 d
e

 o
tr

o
s 

tr
a
b
a

jo
s.

 
C

R
5

.6
 L

o
s 

p
ro

d
u

ct
o

s 
q

u
ím

ic
o

s 
se

 m
a

n
ip

u
la

n
 c

o
n

 c
ri
te

ri
o

s 
d

e
 s

e
g

u
ri
d

a
d

, 
ca

d
u

ci
d

a
d

, 
o
rd

e
n
 d

e
 c

o
n
su

m
o
 y

 p
ro

te
cc

ió
n
 a

m
b

ie
n

ta
l, 

co
n

fo
rm

e
 a

 lo
 in

d
ic

a
d
o
 e

n
 s

u
 e

tiq
u
e
ta

. 
C

R
5

.7
 L

a
 r

e
co

g
id

a
 s

e
le

ct
iv

a
 d

e
 r

e
si

d
u

o
s 

se
 r

e
a

liz
a

 y
 la

s 
a

lte
ra

ci
o

n
e

s 
de

te
ct

a
d

a
s 

e
n

 la
s 

co
n
d
ic

io
n
es

 
a
m

b
ie

n
ta

le
s 

o
 

e
n 

e
l 

p
ro

ce
so

 
d

e 
tr

a
b
a
jo

 
se

 
n
o

tif
ic

a
n
 

a
l 

re
sp

o
ns

ab
le

, 
p

ro
p

o
n

ie
n

d
o 

m
e

d
id

a
s 

p
a

ra
 s

u
 c

o
rr

e
cc

ió
n

 o
 m

e
jo

ra
. 
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5
.8

 L
a

s 
m

e
d
id

a
s 

d
e
 p

re
ca

u
ci

ó
n
 y

 p
ro

te
cc

ió
n,

 r
e
co

g
id

a
s 

e
n
 la

 n
o

rm
a
tiv

a
 e

sp
e

cí
fic

a
, 

e
 

in
d
ic

a
d
a
s 

p
o
r 

la
s 

se
ñ
a
le

s 
p
e

rt
in

e
n

te
s,

 s
e

 c
u
m

p
le

n
 d

u
ra

n
te

 la
 a

ct
iv

id
a
d

 d
e

 h
o

st
e
le

rí
a
. 
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.9

 L
a

 a
ct

u
a

ci
ó

n
 a

n
te

 p
o

si
b

le
s 

si
tu

a
ci

o
n

e
s 

d
e

 e
m

e
rg

e
n

ci
a

 s
e

 e
fe

ct
ú

a
 s

ig
u

ie
n

d
o 

lo
s 

p
ro

ce
d
im

ie
n

to
s 

d
e

 c
o
n

tr
o

l, 
a
vi

so
 o
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la

rm
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 e
st

a
b
le

ci
d
o
s.

 
C
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5

.1
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 L
o

s 
m

e
d

io
s 

d
is

p
o

n
ib

le
s 

p
a

ra
 e

l c
o

n
tr

o
l d

e
 s

itu
a

ci
o

n
e

s 
d

e
 e

m
e

rg
e

n
ci

a
 d

e
n

tr
o

 d
e

 
su

 e
n

to
rn

o
 d

e
 t

ra
b

a
jo

, 
se

 u
til

iz
a

n
 e

fic
a

zm
e

n
te

 c
o

m
p

ro
b

a
n

d
o

 q
u

e
 q

u
e

d
a

n
 e

n
 p

e
rf

e
ct

a
s 

co
n
d
ic

io
n
es

 d
e

 u
so

. 
C
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 L
a

 a
ct

u
a

ci
ó

n
 e

n
 l

o
s 

e
n
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s 
d

e
 p
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n

es
 d

e
 e

m
e

rg
e

n
ci

a
 y

 e
va

cu
a

ci
ó

n
 s

e
 r

e
a

liz
a 
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n
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s 
p
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p
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s.
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s 
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a

s 
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n
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ri
a
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b

á
si
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s 

y 
lo

s 
p
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m
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a
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s 

se
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p
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n

 e
n

 c
a

so
 d

e
 

a
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id
e

n
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V
a

lo
ra

r 
la

 i
m

p
o

rt
a

n
ci

a
 d

e
l 

ag
u

a
 y

 d
e

 l
a

 e
n

e
rg

ía
 y

 r
e

a
liz

a
r 

u
n

 u
so

 e
fic

ie
n

te
 e

n
 l

a
s 

a
ct

iv
id

a
d
e

s 
d
e
 h

o
st

e
le

rí
a

 r
e

d
u
ci

e
n
d
o
 s

u
 c

o
n
su

m
o

 s
ie

m
p
re

 q
u
e
 s

e
a
 p

o
si

b
le

. 
C

R
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l 
m

e
jo

r 
a

p
ro

ve
ch

a
m

ie
n
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 d

e
 l

a
 l

u
z 

na
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l 
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 p

ro
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o
n
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l 

fin
 d

e
 a
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o
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a
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e
n

e
rg

ía
. 
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R
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 L
a

 
se

le
cc

ió
n

 y
 

a
d

q
u

is
ic

ió
n

 d
e

 e
q

u
ip

a
m

ie
n

to
s 

y 
e

le
ct

ro
d

o
m

é
st

ic
o

s 
se

 r
e

a
liz

a
 

te
n

ie
n

d
o

 e
n

 c
u

e
n

ta
 la

s 
n

o
rm

a
s 

d
e

 e
fic

ie
n

ci
a

 e
n

e
rg

é
tic

a
 y

 e
l c

o
n

su
m

o
 a

n
u

a
l a

sí
 c

o
m

o
 la

 
a

d
e

cu
a

ci
ó

n
 d

e
 la

 c
a

p
a

ci
d

a
d

 a
l u

so
 p

re
vi

st
o

. 
C

R
6

.3
 E

l 
e

st
a

d
o

 d
e

 l
a

s 
in

st
a

la
ci

on
e

s 
e

lé
ct

ri
ca

s 
y 

d
e

 g
a

s 
se

 v
e

ri
fic

a
 y

 s
e

 d
e

te
ct

a
n

 
p

o
si

b
le

s 
d

is
fu

n
ci

o
n

e
s.

  
C

R
6

.4
 

E
l 

b
u

e
n

 
fu

n
ci

o
n

a
m

ie
n

to
 

d
e

 
lo

s 
a

p
a

ra
to

s 
se

 
ve

ri
fic

a
 

p
a

ra
 

d
e

te
ct

a
r 

p
o

si
b

le
s 

d
is

fu
n

ci
o

n
e

s 
y 

a
se

g
u
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r 
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 m
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n

te
n

im
ie

n
to
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C
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6

.5
 L

a
s 

p
o

lít
ic

a
s,

 o
b

je
tiv

o
s,

 m
é

to
d

o
s 

y 
re

g
is

tr
o

s 
re

la
tiv

o
s 

a
l 

u
so

 e
fic

ie
n

te
 d

e
l 

a
g

u
a

 y
 

la
 e

n
e

rg
ía

 d
e

l e
st

a
b

le
ci

m
ie

n
to

 s
e

 id
e

n
tif

ic
a

n
 y

 a
p

lic
a

n
. 

C
R

6
.6

 E
l c

o
n

su
m

o
 d

e
 a

g
u

a
 y

 e
n

e
rg

ía
 s

e
 c

o
n

tr
o

la
 y

 r
e

g
is

tr
a

, 
d

e
te

ct
a

n
d

o
 y

 a
n

a
liz

a
n

d
o

 la
s 

á
re

a
s 

cr
íti

ca
s 

d
e

 c
o

n
su

m
o

 y
 la

s 
p

o
si

b
le

s 
fu

g
a

s.
 

C
R

6
.7

 L
a

s 
a

g
u

a
s 

re
si

d
u

a
le

s,
 t

a
n

to
 f

e
ca

le
s 

co
m

o
 j

a
b

o
n

o
sa

s,
 s

e
 g

e
st

io
n

a
n

 d
e

 m
a

n
e

ra
 

q
u

e
 n

o
 c

o
n

ta
m

in
e

n
 e

l m
e

d
io

 n
i a

fe
ct

e
n

 a
 la

 s
a

lu
d

 p
ú

b
lic

a 
y 

se
 r

e
u

til
ic

e
n

 s
ie

m
p

re
 q

u
e

 s
e

a 
fa

ct
ib

le
. 

C
o

n
te

xt
o

 p
ro

fe
si

o
n

al

M
ed

io
s 

d
e 

p
ro

d
u

cc
ió

n
 y

/o
 c

re
ac

ió
n

 d
e 

se
rv

ic
io

s 

E
q

u
ip

o
 p

e
rs

o
n

a
l 

d
e

 h
ig

ie
n

e
. 

E
q

u
ip

o
s 

d
e

 p
ro

te
cc

ió
n

 i
n

di
vi

d
u

a
l. 

M
e

d
io

s 
d

e
 l

im
p

ie
za

 y
 a

se
o

 
p
e

rs
o

n
a
l. 

E
q
u
ip

o
s 

d
e 

lim
p

ie
za

, 
d
e

si
n
fe

cc
ió

n
 y

 d
e
si

n
se

ct
a
ci

ó
n
 d

e
 in

st
a

la
ci

o
n
e

s.
 S

is
te

m
a
s 

d
e

 
lim

p
ie

za
, 

d
e

si
n

fe
cc

ió
n 

y 
e

st
e

ri
liz

a
ci

ó
n

 
d

e 
eq

u
ip

o
s.

 
E

le
m

e
n

to
s 

d
e

 
a

vi
so

 
y 

se
ñ

a
liz

a
ci

ó
n

. 
E

q
u

ip
o

s 
d

e
 d

e
p

u
ra

ci
ó

n
 y

 e
va

cu
a

ci
ón

 d
e

 r
e

si
d

u
os

. 
D

is
p

o
si

tiv
o

s 
y 

se
ñ

a
liz

a
ci

o
n

e
s 

g
e

ne
ra

le
s 

y 
e

q
u

ip
o

s 
d

e 
e

m
e

rg
e

n
ci

a
. 

L
e

g
is

la
ci

ó
n

 a
p

lic
a

d
a

. 
D

o
cu

m
e

n
ta

ci
ó

n
 d

e
 d

ife
re

n
te

s 
o

rg
a

n
is

m
o

s 
y 

a
d

m
in

is
tr

a
ci

o
n
e
s 

p
ú
b

lic
a
s.

 P
ro

to
co

lo
s 

d
e
 S

is
te

m
a

 d
e
 G

e
st

ió
n

 A
m

b
ie

n
ta

l. 

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
el

 t
ra

b
aj

o
 

G
a

ra
n

tí
a

 d
e

 s
e

g
u

ri
d

a
d

 y
 s

a
lu

b
ri
d

a
d 

d
e

 la
s 

ac
tiv

id
a

d
e

s 
d

e
 h

os
te

le
rí

a
. 

In
st

a
la

ci
o

n
e

s 
y 

e
q

u
ip

o
s 

lim
p

io
s,

 d
e

si
n

fe
ct

a
d

o
s 

y 
e

n
 e

st
a

d
o

 o
p

e
ra

tiv
o

. 
R

e
si

d
u

o
s 

e
n 

co
n

d
ic

io
n

es
 d

e
 s

e
r 

ve
rt

id
o

s 
o

 
e

va
cu

a
d

o
s.

 
M

e
d

id
a

s 
d

e
 

p
ro

te
cc

ió
n

 
a

m
b

ie
n

ta
l 

a
p

lic
a

d
as

. 
A

h
o

rr
o

 
d

e
 

e
n

e
rg

ía
, 

a
g

u
a

 
y 

re
d

u
cc

ió
n

 
de

 c
o

n
su

m
o

s.
 R

e
ci

cl
a

je
, 

re
u

til
iz

a
ci

ó
n

 
y 

re
d

u
cc

ió
n

 d
e

 
re

si
d

u
o

s.
 P

ro
p

u
e

st
a

 
d

e
 

m
e
d
id

a
s 

co
rr

e
ct

iv
a
s.

 F
o
rm

a
ci

ó
n
 d

e
 p

e
rs

o
n
a
l. 

In
fo

rm
a
ci

ó
n
 a

 c
lie

n
te

s 
y 

p
ro

ve
e
d

o
re

s.
 

In
fo

rm
ac

ió
n

 u
ti

liz
ad

a 
o

 g
en

er
ad

a 
M

a
n

u
a

le
s 

d
e

 u
til

iz
a

ci
ó

n
 d

e
 e

q
u

ip
o

s.
 M

a
n

u
a

le
s 

d
e

 p
ro

ce
d

im
ie

n
to

, 
p

e
rm

is
o

s 
e

 i
n

st
ru

cc
io

n
e

s 
d

e
 t

ra
b

a
jo

. 
S

e
ñ

a
liz

a
ci

on
e

s 
d

e
 li

m
p

ie
za

. 
N

o
rm

a
tiv

a
 h

ig
ié

n
ic

o-
sa

n
ita

ri
a

. 
N

o
rm

a
tiv

a
 y

 p
la

n
e

s 
d

e 
se

g
u

ri
d

a
d

 y
 e

m
e

rg
e

n
ci

a
. 

R
e

g
is

tr
o

s 
de

 t
ra

b
a

jo
 e

 in
ci

d
e

n
ci

a
s.

 R
e

g
is

tr
o

s 
de

l s
is

te
m

a
 A

P
P

C
C

 o
 

a
n

á
lis

is
 d

e
 p

e
lig

ro
s 

y 
p

u
n

to
s 

d
e

 c
o

n
tr

o
l 

cr
ít

ic
o

. 
D

e
sc

ri
p

ci
ón

 d
e

 l
os

 p
ro

ce
so

s 
p

ro
d

u
ct

iv
o
s.

 
In

ve
n

ta
ri
o

 y
 c

a
ra

ct
e

ri
za

ci
ó

n
 d

e
 la

s 
fu

e
n

te
s 

co
n

ta
m

in
a

n
te

s.
 I

n
fo

rm
a

ci
ó

n
 s

o
b

re
 lo

s 
p

ro
d

u
ct

o
s 

y 
m

a
te

ri
a

s 
p

ri
m

a
s 

d
e

 c
o

n
su

m
o

 
h

a
b

itu
a

l 
e

n
 

h
o

st
e

le
rí

a
. 

In
st

ru
cc

io
n

e
s 

de
 o

p
e

ra
ci

ó
n

 d
e

 l
o

s 
tr

a
ta

m
ie

n
to

s 
d
e

 r
e

si
d
u
o

s 
o

 e
m

is
io

n
e
s 

a
 la

 a
tm

ó
sf

e
ra

. 
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Ó
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 C
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d
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 c
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 d
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b
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 d
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 c
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d
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 d
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- 
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 d
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b
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 c
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l o
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 d
e

 lo
s 

a
lim

e
n

to
s.

 
- 

L
a

 e
st

a
ci

o
n

a
lid

a
d

 d
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 d
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 d
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 c
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 d
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 d
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 d
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 p
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 d
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á
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 c
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 d
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: c
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 c
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 d
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 c
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 c
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d
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 d
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 c
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 d
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d
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a
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 d
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d
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d
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d
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u
e

 im
p

id
e

n
 e

l 
d
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 c
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d
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 p
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 c
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 c
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 d
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 d
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l d
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 d
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 c
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 d
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p
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 c
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d
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b
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 d
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 d
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 d
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b
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 d
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p
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ó
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 c
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 c
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d
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 d

e
 e

q
u

ip
o

s,
 m

a
q

u
in

a
ri
a

 e
 i

n
st

a
la

ci
on

e
s 

p
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d
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 p
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d
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l d
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d
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 m
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 d
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 c
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d
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 d
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 p
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 d
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 d
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 c
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 c
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 d
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 c
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s 
n

u
e

vo
s 

se
 p

re
p

a
ra

n
 c

o
rr

e
ct

a
m

e
n

te
 a

 p
a

rt
ir

 d
e

 n
u

e
va

 i
n

fo
rm

a
ci

ó
n

 
re

ci
b

id
a

 (
re

ce
ta

ri
o

s,
 fi

ch
a

s 
té

cn
ic

a
s 

d
e

 f
a

b
ri
ca

ci
ó

n
, e

tc
.)

. 
C

R
1

.4
 A

n
te

 l
a

 i
m

p
o

si
b

ili
d

a
d

 d
e

 a
pr

o
vi

si
o

n
a

m
ie

n
to

, 
se

 s
u

st
itu

ye
n

 i
n

g
re

d
ie

n
te

s 
d

e
 u

n
 

d
e
te

rm
in

a
d
o
 p

la
to

, s
a

tis
fa

ci
e
n
d
o
, n

o
 o

b
st

a
n

te
, 

a
l c

lie
n
te

. 
C

R
1
.5

 L
a
s 

p
e
tic

io
n
e

s 
y 

g
u
st

o
s 

d
e
l 

cl
ie

n
te

, 
m

a
n
ife

st
a
d

a
s 

d
ir
e
ct

a
m

e
n

te
 o

 a
 t

ra
vé

s 
d
e
l 

p
e

rs
o

n
a

l 
d

e
l 

co
m

e
d

o
r,

 
so

n
 

o
b

je
to

 
d

e
 

sa
tis

fa
cc

ió
n

 
e

n 
e

l 
m

a
rc

o
 

d
e

 
la

s 
n

o
rm

a
s 

y 
e

st
á

n
d

a
re

s 
d

e
 c

a
lid

a
d

 e
st

a
b

le
ci

d
o

s.
 

C
R

1
.6

 E
n

 la
s 

p
re

p
a
ra

ci
o
n
e

s 
cu

lin
a
ri
a
s 

se
 m

a
n

tie
n
e
 u

n
 a

lto
 n

iv
e
l d

e
 c

a
lid

a
d
. 

C
R

1
.7

 L
a

s 
p

re
se

n
ta

ci
o

n
e

s 
a

rt
ís

tic
a

s 
o

 c
o

m
p

le
ja

s 
d

e
 p

la
to

s 
so

n
 o

b
je

to
, 

e
n

 s
u

 c
a

so
, 

d
e

 
re

a
liz

a
ci

ó
n
.  

C
R

1
.8

 L
a

s 
té

cn
ic

a
s 

m
á

s 
n

o
ve

d
o

sa
s 

d
e

 c
o

cc
ió

n
 (

a
l 

va
cí

o
, 

a
l 

va
p

o
r,

 e
tc

.)
 s

e
 u

til
iz

a
n 

e
fic

a
zm

e
n
te

. 
C

R
1

.9
 L

a
s 

té
cn

ic
a

s 
m

á
s 

n
o

ve
d

o
sa

s 
d

e
 c

o
n

se
rv

a
ci

ó
n

 y
 e

st
e

ri
liz

a
ci

ó
n

 (
u

so
 d

e
l a

u
to

cl
a

ve
, 

e
tc

.)
, s

e
 u

til
iz

a
n

 e
fic

a
zm

e
n

te
. 

C
R

1
.1

0
 L

a
 p

a
rt

ic
ip

a
ci

ón
 e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d
 s

e
 r

e
a
liz

a
 d

u
ra

n
te

 t
o
d

o
 e

l p
ro

ce
so

. 

R
P

2
: 

P
re

p
a

ra
r 

y 
p

re
se

n
ta

r 
d

ife
re

n
te

s 
tip

o
s 

d
e 

p
la

to
s 

d
e

 l
a

s 
co

ci
n

a
s 

re
g

io
n

a
l, 

n
a

ci
o

n
a

l 
e

 
in

te
rn

a
ci

o
n

a
l, 

q
u

e
 

re
su

lte
n

 
a

tr
a

ct
iv

o
s 

p
a

ra
 

lo
s 

cl
ie

n
te

s 
y 

se
 

a
ju

st
e

n
 

a
 

lo
s 

o
b

je
tiv

o
s 

e
co

n
ó

m
ic

o
s 

d
e
l e

st
a

b
le

ci
m

ie
n
to

. 
C

R
2

.1
 E

n
 l

a
 p

re
p

a
ra

ci
ó

n
 y

 p
re

se
n

ta
ci

ó
n

 d
e

 p
la

to
s 

d
e

 l
a

s 
co

ci
n

a
s 

re
g

io
n

a
l, 

n
a

ci
o

n
a

l 
e

 
in

te
rn

a
ci

o
n

a
l, 

q
u

e
 

re
su

lte
n

 
a

tr
a

ct
iv

o
s 

p
a

r 
lo

s 
cl

ie
n

te
s 

y 
se

 
a

ju
st

e
n

 
a

 
lo

s 
o

b
je

tiv
o

s 
e
co

n
ó
m

ic
o

s 
d
e
l e

st
a
b
le

ci
m

ie
n
to

: 
- 

E
l a

p
ro

vi
si

o
n

a
m

ie
n

to
 d

e
 m

a
te

ri
a

s 
p

ri
m

a
s.

 
- 

L
a

 p
re

p
a

ra
ci

ó
n

 d
e

 ú
til

e
s 

y 
e

q
u

ip
o

s.
 

- 
E

l a
p

ro
vi

si
o

n
a

m
ie

n
to

 d
e

 m
a

te
ri
a

s 
p

ri
m

a
s.

 
- 

L
a

 a
p

lic
ac

ió
n

 d
e

 t
é

cn
ic

a
s 

y 
n

o
rm

a
s 

d
e

 m
a

n
ip

u
la

ci
ó

n
 y

 t
ra

ta
m

ie
n

to
 d

e
 a

lim
e

n
to

s 
e

n
 

cr
u

d
o

.
- 

L
a

 
u

til
iz

a
ci

ó
n

 
d

e
 

la
s 

té
cn

ic
a

s 
d

e 
co

cc
ió

n
 

e
st

a
b

le
ci

d
a

s 
p

a
ra

 
ca

d
a 

p
re

p
a

ra
ci

ón
 

cu
lin

a
ri

a
. 

- 
E

l a
ca

b
a
d
o

 y
 p

re
se

n
ta

ci
ó
n
 d

e
l p

la
to

. 
- 

E
l a

lm
a
ce

n
a

m
ie

n
to

. 
- 

L
a
 r

e
g

e
n
e
ra

ci
ó
n
 a

 te
m

p
e
ra

tu
ra

 d
e

 s
e

rv
ic

io
. 

- 
E

l m
a

n
te

n
im

ie
n

to
 d

e
 la

s 
te

m
p

e
ra

tu
ra

s 
re

q
u

e
ri
d

a
s.

 
- 

L
a

 
u

til
iz

a
ci

ó
n

 
d

e
 

lo
s 

e
q

u
ip

o
s 

y 
m

e
d

io
s 

e
n

e
rg

é
tic

o
s 

e
st

a
b

le
ci

d
o

s,
 

e
vi

ta
n

d
o

 

co
n

su
m

o
s,

 c
o

st
e

s 
y 

d
e

sg
a

st
e

s 
in

n
e

ce
sa

ri
o

s.
 

- 
L
a
s 

ta
re

a
s 

d
e
 li

m
p

ie
za

. 
C

R
2

.2
 A

 l
o

s 
p

ro
d

u
ct

o
s 

d
e

 t
e

m
p

o
ra

d
a

 s
e

 l
e

s 
sa

ca
 e

l 
m

á
xi

m
o

 p
a

rt
id

o
 g

a
st

ro
n

ó
m

ic
o

 y
 

e
co

n
ó

m
ic

o
. 

C
R

2
.3

 L
o

s 
p

la
to

s 
se

 e
la

b
o

ra
n

 a
 p

a
rt

ir
 d

e
 s

u
 p

ro
p

ia
 i

n
ve

st
ig

a
ci

ó
n

 g
as

tr
o

n
ó

m
ic

a
, 

co
n

 
cr

e
a

tiv
id

a
d

 e
 im

a
g

in
a

ci
ó

n
. 

C
R

2
.4

 L
a
 r

e
sp

u
e
st

a
 a

 l
a

s 
n
e
ce

si
d
a
d

e
s 

d
e
 i

n
n

o
va

ci
ó
n
 d

e
 l

a
 o

fe
rt

a
 g

a
st

ro
n
ó

m
ic

a
 s

e
 

re
a

liz
a

 e
n 

fu
n

ci
ó

n
 d

e
 l

o
s 

g
u

st
o

s 
d

e
 l

a
 c

lie
n

te
la

 y
 d

e
 l

o
s 

o
b

je
tiv

o
s 

g
a

st
ro

n
ó

m
ic

o
s 

y 
e

co
n

ó
m

ic
o

s 
d

e
l 

e
st

a
b

le
ci

m
ie

n
to

, 
a

p
lic

a
n

d
o

 s
u 

cu
ltu

ra
 g

a
st

ro
n

ó
m

ic
a

 y
 h

a
b

ili
d

a
d

es
 d

e
 

a
d

a
p

ta
ci

ó
n

. 
C

R
2

.5
 A

n
te

 l
a

 i
m

p
o

si
b

ili
d

a
d

 d
e

 a
pr

o
vi

si
o

n
a

m
ie

n
to

, 
se

 s
u

st
itu

ye
n

 i
n

g
re

d
ie

n
te

s 
d

e
 u

n
 

d
e
te

rm
in

a
d
o
 p

la
to

, s
a

tis
fa

ci
e
n
d
o
, n

o
 o

b
st

a
n

te
, 

a
l c

lie
n
te

. 
C

R
2
.6

 L
a
s 

p
e
tic

io
n
e

s 
y 

g
u
st

o
s 

d
e
l 

cl
ie

n
te

, 
m

a
n
ife

st
a
d

a
s 

d
ir
e
ct

a
m

e
n

te
 o

 a
 t

ra
vé

s 
d
e
l 

p
e

rs
o

n
a

l 
d

e
l 

co
m

e
d

o
r,

 
so

n
 

o
b

je
to

 
d

e
 

sa
tis

fa
cc

ió
n

 
e

n 
e

l 
m

a
rc

o
 

d
e
 

la
s 

n
o

rm
a

s 
y 

e
st

á
n

d
a

re
s 

d
e

 c
a

lid
a

d
 e

st
a

b
le

ci
d

o
s.

 
C

R
2
.7

 L
a

 p
a
rt

ic
ip

a
ci

ó
n
 e

n
 la

 m
e
jo

ra
 d

e
 la

 c
a
lid

a
d
 s

e
 r

e
a
liz

a
 d

u
ra

n
te

 to
d

o
 e

l p
ro

ce
so

. 

R
P

3
: 

D
is

e
ña

r 
y 

re
a

liz
a

r 
d

e
co

ra
ci

o
ne

s 
cu

lin
a

ria
s 

p
a

ra
 t

o
d

o
 t

ip
o

 d
e

 e
xp

o
si

to
re

s 
y 

se
rv

ic
io

s,
 y

 
a

si
st

ir
 e

n
 e

l m
o

n
ta

je
 d

e
 d

ic
h

o
s 

e
xp

os
ito

re
s.

 
C

R
3

.1
 E

l 
m

o
d

e
lo

 g
rá

fic
o

 q
u

e
 d

e
ta

lla
 e

l 
m

o
tiv

o
  

d
e

 d
e

co
ra

ci
ó

n
 s

e
le

cc
io

n
a

d
o

 s
e

 p
la

sm
a

 
u

til
iz

a
n

d
o

 s
u

 c
re

a
tiv

id
a

d
 e

 im
a

g
in

a
ci

ó
n

. 
C

R
3
.2

 L
a

 t
é
cn

ic
a
 d

e
 d

e
co

ra
ci

ó
n
 a

d
e
cu

a
d
a
 a

l 
tip

o
 d

e
 p

ro
d
u

ct
o
 c

u
lin

a
ri
o

 c
o
n
cr

e
to

 e
s 

o
b
je

to
 d

e
 s

e
le

cc
ió

n
 p

re
vi

a
, 

te
n
ie

n
d
o

 e
n

 c
u
e
n
ta

 lo
s 

g
u
st

o
s 

d
e
 lo

s 
cl

ie
n
te

s 
y 

la
s 

te
n
d

e
n

ci
a

s 
a

ct
u

a
le

s 
e

n
 c

o
ci

n
a

. 
C

R
3

.3
 

L
o

s 
g

é
n

e
ro

s 
cu

lin
a

ri
o

s 
y 

d
e

m
á

s 
m

a
te

ri
a

le
s 

e
sc

o
g

id
o

s 
so

n
 

a
p

to
s 

p
a

ra
 

la
 

a
p

lic
a

ci
ó

n
 d

e
 la

 t
é

cn
ic

a
 d

e
co

ra
tiv

a
 s

e
le

cc
io

n
a

da
 y

 la
 c

o
n

se
cu

e
n

te
 r

e
a

liz
a
ci

ó
n

 d
e

l m
o

tiv
o

 
d

e
co

ra
tiv

o
 d

is
e

ñ
a

d
o

 c
o

n
 a

n
te

la
ci

ó
n

. 
C

R
3

.4
 

E
l 

lu
g

a
r 

d
e

 
u

b
ic

a
ci

ó
n

 
d

e
 

lo
s 

m
o

tiv
o

s 
d

e
co

ra
tiv

o
s 

e
s 

o
b

je
to

 
d

e
 

p
ro

p
u

e
st

a
 

y 
co

m
p
ro

b
a

ci
ó
n
. 

C
R

3
.5

 E
l o

rd
e

n
 d

e
 c

o
lo

ca
ci

ó
n

 d
e

 lo
s 

p
ro

d
u

ct
o

s 
cu

lin
a

ri
os

 e
n

 lo
s 

e
xp

o
si

to
re

s 
se

 p
ro

p
o

n
e

 
si

g
u
ie

n
d
o
 c

rit
e
ri
o
s 

d
e
 s

a
b
o

r,
 t

a
m

a
ñ

o
, 

co
lo

r,
 n

a
tu

ra
le

za
 d

e
l 

p
ro

d
u
ct

o
 y

 t
e
m

p
e
ra

tu
ra

 d
e

 
co

n
se

rv
a

ci
ón

. 
C

R
3

.6
 

L
a

s 
té

cn
ic

a
s 

y 
e

le
m

e
n

to
s 

d
e

co
ra

tiv
o
s 

q
u

e
 

m
e

jo
r 

se
 

a
d

e
cu

e
n

 
a

l 
tip

o
 

e
st

a
b

le
ci

m
ie

n
to

, 
te

m
p

o
ra

d
a

, 
o

fe
rt

a
 g

a
st

ro
n

ó
m

ic
a

, 
tip

o
 d

e
 c

lie
n

te
la

, 
tip

o
 d

e
 s

e
rv

ic
io

 y
 

cl
a

se
 d

e
 e

xp
o
si

to
r 

so
n

 o
b
je

to
 d

e
 p

ro
p
u
e

st
a
 r

a
zo

n
a
d
a
. 

C
R

3
.7

 L
a

s 
n

e
ce

si
d

a
d

es
 d

e
 m

o
b

ili
a

ri
o

, 
e

q
u

ip
o

s 
y 

u
te

n
si

lio
s 

p
a

ra
 e

l 
m

o
n

ta
je

 d
e

 t
o

d
o

 t
ip

o
 

d
e
 e

xp
o
si

to
re

s 
se

 d
e

d
u
ce

n
 y

 p
ro

p
o

n
e
n
 c

o
n

ve
n
ie

n
te

m
e

n
te

. 
C

R
3
.8

 L
a

 p
a
rt

ic
ip

a
ci

ó
n
 e

n
 la

 m
e
jo

ra
 d

e
 la

 c
a
lid

a
d
 s

e
 r

e
a
liz

a
 d

u
ra

n
te

 to
d

o
 e

l p
ro

ce
so

. 

C
o

n
te

xt
o

 p
ro

fe
si

o
n

al

M
ed

io
s 

d
e 

p
ro

d
u

cc
ió

n
 y

/o
 c

re
ac

ió
n

 d
e 

se
rv

ic
io

s 
M

o
b

ili
a

ri
o

 e
sp

e
cí

fic
o

 d
e

 c
o

ci
n

a
 t

ra
d

ic
io

n
a

l 
o

 "
c
a
te
ri
n
g
".

 E
q

u
ip

o
s 

g
e
n
e
ra

d
o
re

s 
d
e
 c

a
lo

r 
d
e
 

d
is

tin
to

s 
tip

o
s 

y 
ta

m
a

ñ
o

s 
co

m
o

 c
o

ci
n

a
s,

 h
o

rn
o

s,
 f

re
id

o
ra

s,
 g

ra
tin

a
d

o
ra

s,
 m

e
sa

s 
y 

a
rm

a
ri
o

s 
ca

lie
n

te
s,

 e
xp

o
si

to
re

s,
 e

tc
. 

A
u

to
cl

a
ve

s.
 E

q
u

ip
o

s 
d

e
 f

rí
o

. 
E

q
u

ip
o

s 
g

e
n

e
ra

d
o

re
s 

d
e

 o
zo

n
o

. 
M

á
q

u
in

a
s 

a
u

xi
lia

re
s,

 u
te

n
si

lio
s 

y 
m

e
n

a
je

 d
e

 c
o

ci
n

a
. 

M
e

n
a

je
 d

e
 s

e
rv

ic
io

. 
M

a
te

ri
a

s 
p

ri
m

a
s 

cr
u

d
a

s 
o

 p
re

p
a

ra
d

a
s 

y 
co

a
d

yu
va

n
te

s 
p

a
ra

 la
 e

la
b

o
ra

ci
ó

n
 d

e
 p

la
to

s.
 E

xt
in

to
re

s 
y 

si
st

e
m

a
s 

d
e

 
se

g
u

ri
d

a
d

. 
P

ro
d

u
ct

o
s 

d
e

 li
m

p
ie

za
. 

C
o

m
b

u
st

ib
le

. U
n

ifo
rm

e
s 

y 
le

n
ce

rí
a

 a
p

ro
p

ia
d

o
s.

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
el

 t
ra

b
aj

o
 

P
la

to
s 

m
á

s 
si

g
n

ifi
ca

tiv
o

s 
d

e
 l

a
 c

oc
in

a
 r

e
g

io
n

a
l, 

n
a

ci
o

n
a

l 
e

 i
n

te
rn

a
ci

o
n

a
l. 

P
la

to
s 

d
e
 c

re
a

ci
ó

n 
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fo
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ac

ió
n

 u
ti

liz
ad

a 
o

 g
en

er
ad

a 
M

a
n
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e

 
la

s 
e

n
e

rg
ía

s 
re

n
o

va
b

le
s 

y 
su

s 
p

o
si

b
ili

d
a

d
e

s 
en

 
u

n 
e

st
a

b
le

ci
m

ie
n

to
 d

e
 h

o
st

e
le

rí
a

. 
C

E
4
.3

 I
d
e
n

tif
ic

a
r 

la
s 

in
st

a
la

ci
o

n
e
s 

e
lé

ct
ri
ca

s,
 d

e
 g

a
s 

y 
o

tr
a

s 
d
e
 u

n
 e

st
a
b
le

ci
m

ie
n
to

 d
e

 
h

o
st

e
le

rí
a

 y
 lo

s 
p

u
n

to
s 

cr
íti

co
s 

d
o

n
d

e
 p

u
e

d
e

n
 p

re
se

n
ta

r 
d

is
fu

n
ci

o
n

e
s.

 
C

E
4

.4
 

A
n

a
liz

a
r 

b
u

e
n

a
s 

p
rá

ct
ic

a
s 

e
n

 
e

l 
co

n
su

m
o

 
d

e
l 

a
g

u
a

 
y 

d
e

 
la

 
e

n
e

rg
ía

 
e

n
 

u
n

 
e

st
a

b
le

ci
m

ie
n

to
 

d
e

 
h

o
st

e
le

rí
a

 
e

 
id

e
n

tif
ic

a
r 

p
o

si
b

le
s 

a
cc

io
n

e
s 

q
u

e
 

su
p

o
n

g
a

n
 

su
 

d
is

m
in

u
ci

ó
n

. 
C

E
4
.5

 C
a
ra

ct
e
ri
za

r 
u
n

 p
ro

g
ra

m
a

 d
e
 m

a
n

te
n
im

ie
n
to

 p
re

ve
n
tiv

o
 y

 c
o

rr
e
ct

iv
o
.  
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C
E

4
.6

 Id
e
n

tif
ic

a
r 

y 
va

lo
ra

r 
lo

s 
d
is

tin
to

s 
m

é
to

d
o
s 

p
a

ra
 e

l t
ra

ta
m

ie
n
to

 d
e

 la
s 

a
g
u

a
s.

 
C

E
4
.7

 E
n

 s
u
p
u
e
st

o
s 

p
rá

ct
ic

o
s 

d
e

 e
st

a
b
le

ci
m

ie
n
to

s 
d

e
 h

o
st

e
le

rí
a

: 
- 

V
a

lo
ra

r 
la

 r
e

p
e

rc
u

si
ó

n
 e

co
n

ó
m

ic
a

 d
e

l u
so

 e
fic

ie
n

te
 d

e
l a

g
u

a
 y

 d
e

 la
 e

n
e

rg
ía

. 
- 

E
xp

lic
a

r 
u

n
 p

ro
g

ra
m

a
 d

e
 a

h
o

rr
o

 d
e

 a
g

u
a

 y
 d

e
 e

n
e

rg
ía

 y
 s

u
s 

m
e

d
id

a
s 

d
e

 s
e

g
u

im
ie

n
to

 
y 

co
n

tr
o

l. 
- 

R
e

la
ci

o
n

a
r 

la
s 

m
e

d
id

a
s 

q
u

e
 p

u
e

d
e

n
 r

e
p

e
rc

u
tir

 e
n

 e
l a

h
o

rr
o

 d
e

 a
g

u
a

 y
 d

e
 e

n
e

rg
ía

. 

C
o

n
te

n
id

o
s

1.
 

H
ig

ie
n

e 
al

im
en

ta
ri

a 
y 

m
an

ip
u

la
ci

ó
n

 d
e 

al
im

en
to

s 
-

N
o

rm
a

tiv
a

 g
e

n
e

ra
l d

e
 h

ig
ie

n
e

 a
p

lic
ab

le
 a

 la
 a

ct
iv

id
a

d
. 

-
A

lte
ra

ci
ó
n
 

y 
co

n
ta

m
in

a
ci

ó
n

 
d
e
 

lo
s 

a
lim

e
n
to

s:
 

co
n
ce

p
to

s,
 

ca
u
sa

s 
y 

fa
ct

o
re

s 
co

n
tr

ib
u

ye
n

te
s.

  
-

F
u

e
n

te
s 

d
e

 c
o

n
ta

m
in

a
ci

ó
n

 d
e

 lo
s 

a
lim

e
n

to
s:

 f
ís

ic
a

s,
 q

u
ím

ic
a

s 
y 

b
io

ló
g

ic
a

s.
 

-
P

ri
n
ci

p
a

le
s 

fa
ct

o
re

s 
q

u
e

 c
o
n
tr

ib
u

ye
n

 a
l c

re
ci

m
ie

n
to

 b
a
ct

e
ri
a

n
o
. 

-
L

im
p

ie
za

 y
 d

e
si

n
fe

cc
ió

n:
 d

ife
re

n
ci

a
ci

ó
n

 d
e

 c
o

n
ce

p
to

s;
 a

p
lic

a
ci

o
n

e
s.

 
-

M
a

te
ri
a
le

s 
e

n
 c

o
n
ta

ct
o

 c
o
n

 lo
s 

a
lim

e
n
to

s:
 t

ip
o
s 

y 
re

q
u
is

ito
s.

 
-

C
a

lid
a

d
 H

ig
ié

n
ic

o
-S

a
n

ita
ri

a
: c

o
n

ce
p

to
s 

y 
a

p
lic

a
ci

o
n

e
s.

 
-

A
u

to
co

n
tr

o
l: 

si
st

e
m

a
s 

d
e

 a
n

á
lis

is
 d

e
 p

e
lig

ro
s 

y 
p

u
n

to
s 

d
e

 c
o

n
tr

o
l c

rí
tic

o
 o

 A
P

P
C

C
. 

-
G

u
ía

s 
d

e
 p

rá
ct

ic
a

s 
co

rr
e

ct
a

s 
d

e
 h

ig
ie

n
e

 o
 G

P
C

H
. A

p
lic

a
ci

on
e

s.
  

-
A

lim
e

n
ta

ci
ó

n
 y

 s
a

lu
d

: 
R

ie
sg

o
s 

p
a

ra
 la

 s
a

lu
d

 d
e

ri
va

d
o

s 
d

e
 u

n
a

 in
co

rr
e

ct
a

 m
a

n
ip

u
la

ci
ón

 
d

e
 

a
lim

e
n

to
s.

 
C

o
n

ce
pt

o
s 

y 
tip

o
s 

d
e

 
e

n
fe

rm
e

d
a

d
e

s 
tr

a
n

sm
iti

d
a

s 
p

o
r 

a
lim

e
n

to
s.

 
R

e
sp

o
n

sa
b

ili
d

a
d

 d
e

 l
a

 e
m

p
re

sa
 e

n
 l

a
 p

re
ve

n
ci

ó
n

 d
e

 e
n

fe
rm

e
d

a
d

e
s 

d
e

 t
ra

n
sm

is
ió

n
 

a
lim

e
n

ta
ri

a
. 

-
P

e
rs

o
n

a
l 

m
a

n
ip

u
la

d
o

r:
 R

e
q

u
is

ito
s 

d
e
 l

o
s 

m
a

n
ip

u
la

d
o

re
s 

de
 a

lim
e

n
to

s.
 R

e
g

la
m

e
n

to
. 

S
a

lu
d
 e

 h
ig

ie
n
e
 p

e
rs

o
n
a
l: 

fa
ct

o
re

s,
 m

e
d
id

a
s,

 m
a

te
ri
a
le

s 
y 

a
p
lic

a
ci

o
n
e
s.

 V
e
st

im
e
n

ta
 y

 
e

q
u

ip
o

 
d

e
 

tr
a

b
a

jo
 

a
u

to
ri
za

d
o

s.
 

G
e

st
o

s.
 

H
e

ri
d

a
s 

y 
su

 
p

ro
te

cc
ió

n
. 

A
su

n
ci

ó
n

 
d

e 
a

ct
itu

d
e

s 
y 

h
á

b
ito

s 
d

e
l m

a
n

ip
u

la
d

o
r 

d
e

 a
lim

e
n

to
s.

 I
m

p
o

rt
a

n
ci

a
 d

e
 la

s 
b

u
e

n
a

s 
p

rá
ct

ic
a

s 
e

n
 la

 m
a

n
ip

u
la

ci
ó

n
 d

e
 a

lim
e

n
to

s.
 

2.
 

L
im

p
ie

za
 d

e 
in

st
al

ac
io

n
es

 y
 e

q
u

ip
o

s 
d

e 
h

o
st

el
er

ía
 

-
C

o
n

ce
p

to
 y

 n
iv

e
le

s 
d

e
 li

m
p

ie
za

. 
-

R
e
q
u
is

ito
s 

h
ig

ié
n
ic

os
 g

e
n
e
ra

le
s 

d
e
 in

st
a
la

ci
o
n
e
s 

y 
e
q
u
ip

o
s.

 
-

P
ro

ce
so

s 
de

 
lim

p
ie

za
: 

d
e

si
n

fe
cc

ió
n,

 
e

st
e

ri
liz

a
ci

ó
n

, 
d

e
si

n
se

ct
a

ci
ó

n
 

y 
d

e
sr

a
tiz

a
ci

ó
n

. 
P

ro
d

u
ct

o
s 

d
e

 l
im

p
ie

za
 d

e
 u

so
 c

o
m

ú
n

: 
T

ip
o

s,
 c

la
si

fic
a

ci
ó

n
. 

C
a

ra
ct

e
rí

st
ic

a
s 

p
ri
n

ci
p

al
e

s 
d
e

 
u
so

. 
M

e
d

id
a
s 

d
e
 

se
g
u
ri
d
a

d
 

y 
n

o
rm

a
s 

d
e

 
a
lm

a
ce

n
a
je

. 
In

te
rp

re
ta

ci
ó

n
 

d
e

 
la

s 
e

sp
e

ci
fic

a
ci

o
n

e
s.

 
-

S
is

te
m

a
s,

 m
é

to
d

o
s 

y 
e

q
u

ip
o

s 
d

e
 l

im
p

ie
za

: 
a

p
lic

a
ci

o
n

e
s 

de
 l

o
s 

e
q

u
ip

o
s 

y 
m

a
te

ri
a

le
s 

b
á

si
co

s.
 P

ro
ce

d
im

ie
n

to
s 

h
a

b
itu

a
le

s:
 t
ip

o
s 

y 
e

je
cu

ci
ó

n
. 

-
T

é
cn

ic
a

s 
d

e 
se

ñ
a

liz
a

ci
ón

 y
 a

is
la

m
ie

n
to

 d
e

 á
re

a
s 

o
 e

q
u

ip
o

s.
 

3.
 

In
ci

d
en

ci
a 

am
b

ie
n

ta
l d

e 
la

 a
ct

iv
id

ad
 d

e 
h

o
st

el
er

ía
 

-
A

g
e

n
te

s 
y 

fa
ct

o
re

s 
d

e
 im

p
a

ct
o

. 
-

T
ra

ta
m

ie
n

to
 

d
e

 
re

si
d

u
o

s:
 

M
a

n
e

jo
 

d
e

 
re

si
d

u
o

s 
y 

d
e

sp
e

rd
ic

io
s.

 
T

ip
o

s 
d

e
 

re
si

du
o

s 
g

e
n

e
ra

d
o

s.
 R

e
si

d
u

os
 s

ó
lid

o
s 

y 
e

n
va

se
s.

 E
m

is
io

n
e

s 
a

 la
 a

tm
ó

sf
e

ra
. 
V

e
rt

id
o

s 
líq

u
id

o
s.

 
-

N
o

rm
a

tiv
a

 a
p

lic
a

b
le

 s
o

br
e

 p
ro

te
cc

ió
n

 a
m

b
ie

n
ta

l. 
-

O
tr

a
s 

té
cn

ic
a

s 
d

e
 p

re
ve

n
ci

ó
n

 o
 p

ro
te

cc
ió

n
. 

4.
 

B
u

en
as

 p
rá

ct
ic

as
 a

m
b

ie
n

ta
le

s 
en

 lo
s 

p
ro

ce
so

s 
p

ro
d

u
ct

iv
o

s 
d

e 
es

ta
b

le
ci

m
ie

n
to

s 
d

e 
h

o
st

el
er

ía
 

-
C

o
m

p
ra

s 
y 

a
p
ro

vi
si

o
n
a
m

ie
n
to

. 
-

E
la

b
o
ra

ci
ó
n

 y
 s

e
rv

ic
io

 d
e

 a
lim

e
n

to
s 

y 
b
e
b

id
a
s.

 
-

L
im

p
ie

za
, l

a
va

n
d

e
rí

a
 y

 le
n

ce
rí

a
. 

-
R

e
ce

p
ci

ó
n

 y
 a

d
m

in
is

tr
a

ci
ó

n
. 

-
M

a
n

te
n
im

ie
n
to

. 

5.
 

S
eg

u
ri

d
ad

 y
 s

it
u

ac
io

n
es

 d
e 

em
er

g
en

ci
a 

en
 la

 a
ct

iv
id

ad
 d

e 
h

o
st

el
er

ía
 

-
S

e
g

u
ri
d

a
d

: 
F

a
ct

o
re

s 
y 

si
tu

a
ci

o
n

e
s 

d
e

 
ri
e

sg
o

 
m

á
s 

co
m

u
n

e
s.

 
Id

e
n

tif
ic

a
ci

ó
n

 
e 

in
te

rp
re

ta
ci

ó
n

 d
e

 l
a

s 
n

o
rm

a
s 

e
sp

e
cí

fic
a

s 
d

e
 s

e
g

u
ri
d

a
d

. 
C

o
n

d
ic

io
n

e
s 

e
sp

e
cí

fic
a

s 
d

e
 

se
g

u
ri

d
a

d
 q

u
e

 d
e

b
e

n
 r

e
u

n
ir

 lo
s 

lo
ca

le
s,

 la
s 

in
st

a
la

ci
o

n
e

s,
 e

l m
o

b
ili

a
ri

o
, 

lo
s 

e
q

u
ip

o
s,

 la
 

m
a

q
u

in
a

ri
a

 
y 

e
l 

p
e

q
u

e
ñ

o
 

m
a

te
ri

a
l 

ca
ra

ct
e

rí
st

ic
o

s 
d

e
 

la
 

a
ct

iv
id

a
d

 
d

e
 

h
o

st
e

le
rí

a
. 

M
e

d
id

a
s 

d
e

 p
re

ve
n

ci
ó

n 
y 

p
ro

te
cc

ió
n

: 
E

n
 i

n
st

a
la

ci
o

n
e

s.
 E

n
 u

til
iz

a
ci

ó
n

 d
e

 m
á

q
u

in
a

s,
 

e
q

u
ip

o
s 

y 
u

te
n

si
lio

s.
 E

q
u

ip
a

m
ie

n
to

 p
e

rs
o

n
a

l 
d

e
 s

e
g

u
ri
d

ad
. 

P
re

n
d

a
s 

d
e

 p
ro

te
cc

ió
n

: 
tip

o
s,

 a
d
e
cu

a
ci

ó
n
 y

 n
o
rm

a
tiv

a
.  

-
S

itu
a

ci
o

n
e

s 
d

e
 e

m
e

rg
e

n
ci

a
: 

P
ro

ce
d

im
ie

n
to

s 
d

e
 a

ct
u

a
ci

ó
n

, 
a

vi
so

 y
 a

la
rm

a
s.

 I
n

ce
n

d
io

s.
 

E
sc

a
p

e
s 

d
e

 
g

a
se

s.
 

F
u

g
a

s 
d

e
 

ag
u

a
 

o
 

in
u

nd
a

ci
o

n
e

s.
 

P
la

n
e

s 
d

e 
e

m
e

rg
e

n
ci

a
 

y 
e

va
cu

a
ci

ó
n

. P
ri

m
e

ro
s 

a
u

xi
lio

s.
 

6.
 

G
es

ti
ó

n
 d

el
 a

g
u

a 
y 

d
e 

la
 e

n
er

g
ía

 e
n

 e
st

ab
le

ci
m

ie
n

to
s 

d
e 

h
o

st
el

er
ía

-
C

o
n
su

m
o

 d
e

 a
g
u
a

. B
u
e

n
a
s 

p
rá

ct
ic

a
s 

a
m

b
ie

n
ta

le
s 

e
n
 e

l u
so

 e
fic

ie
n
te

 d
e

l a
g
u
a
. 

-
C

o
n

su
m

o
 d

e
 e

n
e

rg
ía

. 
A

h
o

rr
o

 y
 a

lte
rn

a
tiv

a
s 

e
n

e
rg

é
tic

a
s.

 B
u

e
n

a
s 

p
rá

ct
ic

a
s 

a
m

b
ie

n
ta

le
s 

e
n

 e
l u

so
 e

fic
ie

n
te

 d
e

 la
 e

n
e

rg
ía

. 

O
ri

en
ta

ci
o

n
es

 m
et

o
d

o
ló

g
ic

as

F
o

rm
a

ci
ó

n
 a

 d
is

ta
n

ci
a

:

N
º 

m
á
xi

m
o

 d
e
 h

o
ra

s 
a

 im
p
a
rt

ir
 a

 d
is

ta
n
ci

a
: 5

0
 h

o
ra

s 

C
ri

te
ri

o
s 

d
e 

ac
ce

so
 p

ar
a 

lo
s 

al
u

m
n

o
s 

S
e

 
d

e
b

e
 

d
e

m
o

st
ra

r 
o

 
a

cr
e

d
ita

r 
u

n
 

n
iv

e
l 

d
e

 
co

m
p

e
te

n
ci

a
 

e
n

 
lo

s 
á

m
b

ito
s 

se
ñ

a
la

d
o

s 
a 

co
n

tin
u

a
ci

ón
 

q
u

e
 

a
se

g
u

re
 

la
 

fo
rm

a
ci

ó
n

 
m

ín
im

a
 

n
e

ce
sa

ri
a

 
p

a
ra

 
cu

rs
a

r 
e

l 
m

ó
d

u
lo

 
co

n
 

a
p

ro
ve

ch
a
m

ie
n
to

: 

• 
C

o
m

u
n

ic
a

ci
ó

n
 e

n
 le

n
g

u
a

 c
a

st
e

lla
n

a
. 

• 
C

o
m

p
e

te
n

ci
a

 m
a

te
m

á
tic

a
. 

• 
C

o
m

p
e

te
n

ci
a

 d
ig

ita
l. 

M
Ó

D
U

L
O

 F
O

R
M

A
T

IV
O

 2
 

D
en

o
m

in
ac

ió
n

: 
O

F
E

R
T

A
S

 G
A

S
T

R
O

N
Ó

M
IC

A
S

 Y
 S

IS
T

E
M

A
S

 D
E

 A
P

R
O

V
IS

IO
N

A
M

IE
N

T
O

C
ó

d
ig

o
: 

M
F

0
2
5
9
_

2
 

N
iv
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p
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ó
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p
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 d
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 d
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 d
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 c
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 p
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 d
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 d
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e
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ra
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 d
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 d
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n
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u
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 d
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ra
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á
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 d
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 d
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 d
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á
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, c
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 d
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 c
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l d
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 c
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 d

e
l c
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 d
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 d
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l d
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 d
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 p
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 d
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 d
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á
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 d
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 p
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d
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se
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ó
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ó
d
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 c
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 c
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 d
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d
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 m
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 m
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 c
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 d
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IÓ
N

 Y
 C

O
N

S
E

R
V

A
C

IÓ
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 d
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 d
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 c
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 d
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 d
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 c
o

rr
e

sp
o

n
d

e
 c

o
n

 la
 R

P
1

 y
 c

o
n

 la
 R

P
4

 
e
n

 c
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 c
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á

q
u
in

a
s,

 ú
til

e
s 

y 
h

e
rr

a
m

ie
n

ta
s 

q
u

e
 c

o
n

fo
rm

a
n

 l
a

 d
o

ta
ci

ó
n

 d
e

 l
o

s 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

 c
o

ci
n

a
 d
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 c
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 d
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 d
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d
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u
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d
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d
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d
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d
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 c

o
ns

u
m

o
 a

si
g

na
d

o
s,

 la
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
ri
va

d
a

s 
de

 s
u

 
p

ro
p

ia
 n

a
tu

ra
le

za
 y

 la
 n

o
rm

a
tiv

a
 h

ig
ié

n
ic

o
-s

a
ni

ta
ri
a

. 
C

E
1

.7
 A

su
m

ir
 e

l 
co

m
p

ro
m

is
o

 d
e

 m
a

n
te

n
e

r 
y 

cu
id

a
r 

la
s 

in
st

a
la

ci
o

n
e

s 
y 

lo
s 

e
q

u
ip

o
s,

 y
 

sa
ca

r 
e

l 
m

á
xi

m
o

 p
ro

ve
ch

o
 a

 l
a

s 
m

a
te

ri
a

s 
p

ri
m

a
s 

u
til

iz
a

d
a

s 
e

n
 e

l 
p

ro
ce

so
, 

e
vi

ta
n

d
o

 
co

st
e

s 
y 

d
e

sg
a

st
e

s 
in

n
e

ce
sa

ri
o

s.
 

C
E

1
.8

 P
a

rt
ic

ip
a

r 
e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d

 d
u

ra
n

te
 to

d
o

 e
l p

ro
ce

so
. 

C
2
: 

A
n
a

liz
a
r,

 p
o

n
e
r 

a
 p

u
n
to

 y
 a

p
lic

a
r 

la
s 

té
cn

ic
a
s 

b
á
si

ca
s 

d
e
 c

o
ci

n
a
r 

h
o
rt

a
liz

a
s,

 l
e

g
u
m

b
re

s 
se

ca
s,

 p
a

st
a
s,

 a
rr

o
ce

s 
y 

h
u
e
vo

s 
y,

 e
n
 s

u
 c

a
so

, 
d
e
 c

o
n
se

rv
a
ci

ó
n
, 

p
a
ra

 o
b
te

n
e

r 
e

la
b
o

ra
ci

o
n
e

s 
cu

lin
a

ri
as

 y
 p

la
to

s 
e

le
m

e
n

ta
le

s.
C

E
2

.1
 

D
e

sc
ri
b

ir
 

la
s 

té
cn

ic
a

s 
cu

lin
a

ri
a

s 
in

d
ic

a
n

d
o

 
fa

se
s 

d
e

 
a

p
lic

a
ci

ó
n

/p
ro

ce
so

s,
 

p
ro

ce
d

im
ie

n
to

s 
y 

m
o
d

o
s 

o
p
e
ra

tiv
o
s,

 
in

st
ru

m
e
n
to

s 
b
a
se

 
q
u
e

 
se

 
de

b
e
n

 
u
til

iz
ar

 
y 

re
su

lta
d
o
s 

q
u
e
 s

e
 o

b
tie

n
e
n
. 

C
E

2
.2

 
S

e
le

cc
io

n
a

r 
ú

til
e

s,
 

h
e

rr
a

m
ie

n
ta

s 
y 

e
q

u
ip

o
s 

n
e

ce
sa

ri
o

s 
p

a
ra

 
la

 
a

p
lic

a
ci

ó
n

 
d

e
 

té
cn

ic
a

s 
d

e
te

rm
in

a
d

a
s.

 
C

E
2

.3
 D

is
tr

ib
u

ir
 l
o

s 
g

é
n

e
ro

s 
e

n
 f

o
rm

a
, 

lu
g

a
r 

y 
ca

n
tid

a
d

 n
e

ce
sa

ri
o

s 
p

a
ra

 p
o

d
e

r 
a

p
lic

a
r 

la
 

té
cn

ic
a

 c
u

lin
a

ri
a

 e
n

 c
u

e
st

ió
n

. 
C

E
2

.4
 E

je
cu

ta
r 

la
s 

té
cn

ic
a

s 
cu

lin
ar

ia
s 

p
a

ra
 l

a
 o

b
te

n
ci

ó
n

 d
e

 e
la

b
o

ra
ci

o
n

e
s 

e
le

m
e

n
ta

le
s,

 
si

g
u

ie
n

d
o

 l
as

 r
e

ce
ta

s 
b

a
se

 o
 p

ro
ce

d
im

ie
n

to
s 

q
u

e
 l

a
s 

su
st

itu
ya

n
, 

e
n

 e
l 

o
rd

e
n

 y
 t

ie
m

p
o

 
e

st
ip

u
la

d
o

s 
y 

d
e

 a
cu

e
rd

o
 c

o
n

 la
 n

o
rm

a
tiv

a
 h

ig
ié

n
ic

o
-s

a
n

ita
ri
a

. 
C

E
2

.5
 

P
ro

p
o

n
e

r 
p

o
si

b
le

s 
m

e
d

id
a

s 
co

rr
e

ct
iv

a
s 

a
l 

a
p

lic
a

r 
la

s 
té

cn
ic

a
s 

cu
lin

a
ri

as
 

d
e
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a
cu

e
rd

o
 c

o
n 

lo
s 

re
su

lta
d

o
s 

o
b

te
n

id
o

s 
e

n
 c

a
d

a
 f

a
se

 d
e

l p
ro

ce
so

 p
a

ra
 a

lc
a

n
za

r 
lo

s 
n

iv
e

le
s 

d
e

 c
a

lid
a

d
 p

re
d

e
te

rm
in

a
d

o
s.

 
C

E
2

.6
 

Ju
st

ifi
ca

r 
lo

s 
lu

g
a

re
s 

y 
m

é
to

d
o

s 
d

e
 

a
lm

a
ce

n
a

m
ie

n
to

 
o

 
co

ns
e

rv
a

ci
ó

n 
m

á
s 

a
p

ro
p

ia
d

o
s,

 t
e

n
ie

n
d

o
 e

n
 c

u
e

n
ta

 e
l 

d
e

st
in

o
 o

 c
o

n
su

m
o

 a
si

g
n

a
d

o
s 

a
 l

a
s 

e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri
as

 e
le

m
e

n
ta

le
s,

 l
a

s 
ca

ra
ct

e
rí

st
ic

a
s 

q
u

e
 s

e
 d

e
ri
va

n
 d

e
 s

u
 p

ro
p

ia
 n

a
tu

ra
le

za
 y

 l
a

 
n

o
rm

a
tiv

a
 h

ig
ié

n
ic

o
-s

a
ni

ta
ri
a

. 
C

E
2

.7
 A

su
m

ir
 e

l 
co

m
p

ro
m

is
o

 d
e

 m
a

n
te

n
e

r 
y 

cu
id

a
r 

la
s 

in
st

a
la

ci
o

n
e

s 
y 

lo
s 

e
q

u
ip

o
s,

 y
 

sa
ca

r 
e

l 
m

á
xi

m
o

 p
ro

ve
ch

o
 a

 l
a

s 
m

a
te

ri
a

s 
p

ri
m

a
s 

u
til

iz
a

d
a

s 
e

n
 e

l 
p

ro
ce

so
, 

e
vi

ta
n

d
o

 
co

st
e

s 
y 

d
e

sg
a

st
e

s 
in

n
e

ce
sa

ri
o

s.
 

C
E

2
.8

 P
a

rt
ic

ip
a

r 
e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d

 d
u

ra
n

te
 to

d
o

 e
l p

ro
ce

so
. 

C
3

: 
A

n
a

liz
a

r,
 

p
o

n
e

r 
a

 
p

u
n

to
 

y 
re

a
liz

a
r 

e
l 

p
ro

ce
so

 
d

e
 

re
g

e
n

e
ra

ci
ón

 
q

u
e

 
p

re
ci

sa
n

 
la

s 
e

la
b

o
ra

ci
o

ne
s 

cu
lin

a
ri
as

 a
 b

a
se

 d
e 

h
o

rt
a

liz
a

s,
 l

e
g

u
m

b
re

s 
se

ca
s,

 p
a

st
a

s,
 a

rr
o

ce
s 

y 
h

u
e

vo
s 

p
a

ra
 s

u
 u

so
 o

 c
o
n
su

m
o

 p
o
st

e
ri
o

r.
 

C
E

3
.1

 
E

xp
lic

ita
r 

la
s 

n
e

ce
si

d
a

d
e

s 
d

e
 

re
g

e
n

e
ra

ci
ó

n
 

q
u

e 
p

re
ci

sa
n

 
la

s 
e

la
b

o
ra

ci
o

n
e

s 
cu

lin
a

ri
as

 e
n

 fu
n

ci
ó

n
 d

e
l e

st
a

d
o

 e
n

 q
u

e
 s

e
 e

n
cu

e
n

tr
a

n
 y

 p
o

st
e

ri
o

r 
u

til
iz

ac
ió

n
.  

C
E

3
.2

 
R

e
a

liz
a

r 
o

p
e

ra
ci

o
n

e
s 

d
e 

re
g

e
n

e
ra

ci
ó

n
 

q
u

e
 

p
re

ci
se

n
 

ta
le

s 
e

la
b

o
ra

ci
o

n
e

s,
 

co
n

tr
o

la
n

d
o

 l
o

s 
re

su
lta

d
o

s 
a

 p
a

rt
ir
 d

e
 l

a
s 

se
ñ

a
le

s 
o

 i
n

fo
rm

a
ci

ó
n

 g
e

n
e

ra
d

a
s 

d
u

ra
n

te
 e

l 
p

ro
ce

so
. 

C
E

3
.3

 P
ro

p
o

n
e

r 
y 

a
p

lic
a

r 
m

e
d

id
a

s 
co

rr
e

ct
iv

a
s 

e
n

 f
u

n
ci

ó
n

 d
e

 l
a

s 
se

ñ
a

le
s 

o
 i

n
fo

rm
a

ci
ó

n
 

re
ci

b
id

a
s 

du
ra

n
te

 
e

l 
p

ro
ce

so
 

d
e

 
re

g
e

n
e

ra
ci

ón
 

y 
d

e
 

a
cu

e
rd

o
 

co
n

 
la

s 
in

st
ru

cc
io

n
e

s 
re

ci
b

id
a

s,
 p

a
ra

 l
a

 o
b

te
n

ci
ó

n
 d

e
 u

n
 p

ro
d

u
ct

o
 e

n
 p

e
rf

e
ct

a
s 

co
n

d
ic

io
n

e
s 

p
a

ra
 s

u
 u

til
iz

a
ci

ón
 

p
o
st

e
ri
o
r.

 

C
4

: 
A

n
a

liz
a

r 
y 

e
fe

ct
u

a
r 

o
p

e
ra

ci
o

n
e

s 
d

e 
a

ca
b

a
d

o
 d

e
 e

la
b

o
ra

ci
o

n
e

s 
cu

lin
a

ri
a

s 
d

e
 h

o
rt

a
liz

a
s,

 
le

g
u
m

b
re

s 
se

ca
s,

 p
a
st

a
s,

 a
rr

o
ce

s 
y 

h
u
e
vo

s 
d
e

 a
cu

e
rd

o
 c

o
n

 s
u
 d

e
fin

ic
ió

n
, 

e
st

a
d

o
 y

 t
ip

o
 d

e
 

se
rv

ic
io

, p
a
ra

 r
e
sp

o
n

d
e
r 

a
 u

n
a

 ó
p
tim

a
 c

o
m

e
rc

ia
liz

a
ci

ó
n
. 

C
E

4
.1

 D
e

sc
ri
b

ir
 y

 j
u

st
ifi

ca
r 

tip
o

s 
d

e
 g

u
a

rn
ic

ió
n

 y
 d

e
co

ra
ci

ó
n

 p
o

si
b

le
s,

 c
la

si
fic

á
n

d
o

lo
s 

d
e

 
a

cu
e

rd
o

 
co

n
 

la
s 

e
la

b
o

ra
ci

o
n

e
s 

q
u

e
 

a
co

m
p

a
ñ

a
n

, 
cl

a
se

s 
d

e
 

se
rv

ic
io

 
y,

 
e

n
 

su
 

ca
so

, 
m

o
d

a
lid

a
d

 d
e

 c
o

m
e

rc
ia

liz
a

ci
ó

n
.  

C
E

4
.2

 R
e

a
liz

a
r 

la
s 

o
p

e
ra

ci
o

n
e

s 
d

e
 g

u
a

rn
ic

ió
n

 y
 d

e
co

ra
ci

ó
n

 d
e

 f
o

rm
a

 q
u

e
 s

e
 o

b
te

n
g

a
 u

n
 

p
ro

d
u
ct

o
 a

ca
b
a
d
o

 q
u

e
 c

u
m

p
la

 c
o

n
 e

l n
iv

e
l d

e
 c

a
lid

a
d
 p

re
d
e
te

rm
in

a
d
o
. 

C
E

4
.3

 M
o
st

ra
r 

se
n
si

b
ili

d
a

d
 y

 g
u
st

o
 a

rt
ís

tic
o
s 

a
l 

d
is

e
ñ
a

r 
la

s 
d
e
co

ra
ci

o
n
e
s 

y 
e

fe
ct

u
a

r 
la

s 
o
p
e

ra
ci

o
n
e
s 

d
e

 a
ca

b
a
d

o
 d

e
 p

la
to

s 
e
le

m
e
n

ta
le

s.
 

C
E

4
.4

 P
a

rt
ic

ip
a

r 
e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d

 d
u

ra
n

te
 to

d
o

 e
l p

ro
ce

so
. 

C
o

n
te

n
id

o
s 

1.
 M

aq
u

in
ar

ia
, 

b
at

er
ía

, 
u

ti
lla

je
 y

 h
er

ra
m

ie
n

ta
s 

u
ti

liz
ad

o
s 

en
 l

as
 e

la
b

o
ra

ci
o

n
es

 b
ás

ic
as

 
y 

p
la

to
s 

el
em

en
ta

le
s 

co
n

 h
o

rt
al

iz
as

, l
eg

u
m

b
re

s 
se

ca
s,

 p
as

ta
s,

 a
rr

o
ce

s 
y 

h
u

ev
o

s.
- 

C
a

ra
ct

e
rí

st
ic

a
s 

d
e

 la
 m

a
q

u
in

a
ri
a

 u
til

iz
a

d
a

.  
- 

B
a

te
rí

a
 d

e
 c

o
ci

n
a

. 
- 

U
til

la
je

 y
 h

e
rr

a
m

ie
n

ta
s.

 

2.
 F

o
n

d
o

s,
 b

as
es

 y
 p

re
p

ar
ac

io
n

es
 b

ás
ic

as
 d

e 
m

ú
lt

ip
le

s 
ap

lic
ac

io
n

es
 p

ar
a 

h
o

rt
al

iz
as

, 
le

g
u

m
b

re
s 

se
ca

s,
 p

as
ta

s,
 a

rr
o

ce
s 

y 
h

u
ev

o
s.

- 
C

o
m

p
o

si
ci

ó
n

 y
 e

la
b

o
ra

ci
ó

n
 d

e
 l

o
s 

fo
n

d
o

s 
e

la
b

o
ra

d
o

s 
co

n
 h

o
rt

a
liz

a
s.

  
F

a
ct

o
re

s 
a

 
te

n
e

r 
e

n
 c

u
e

n
ta

 e
n

 s
u

 e
la

b
o

ra
ci

ó
n

. U
til

iz
a

ci
ó

n
. 

- 
O

tr
a

s 
p

re
p

a
ra

ci
o

n
e

s 
b

ás
ic

a
s 

e
la

b
o

ra
d

a
s 

co
n

 h
o

rt
a

liz
a

s 
y 

su
 u

til
iz

a
ci

ó
n 

(c
o

u
lís

, 
p

u
ré

s,
 

cr
e
m

a
s,

 v
e
lo

u
té

s,
 fa

rs
a

s,
 …

.)
 

- 
F

o
n

d
o

s 
y 

b
a

se
s 

in
d

u
st

ri
a

le
s 

e
la

b
o

ra
d

a
s 

co
n

 h
o

rt
a

liz
a

s.
  

- 
E

l s
o

fr
ito

 y
 s

u
s 

d
is

tin
ta

s 
fo

rm
a

s 
d

e
 p

re
p

a
ra

ci
ó

n
 s

e
g

ú
n

 s
u

 p
o

st
e

ri
o

r 
u

til
iz

ac
ió

n
.  

- 
A

p
lic

a
ci

ó
n

 d
e

 l
a

s 
re

sp
e

ct
iv

a
s 

té
cn

ic
a

s 
y 

p
ro

ce
d

im
ie

n
to

s 
d

e
 e

je
cu

ci
ó

n
 y

 c
o

n
tr

o
l 

p
a

ra
 

la
 

o
b

te
n

ci
ó

n
 

d
e

 
fo

n
d

o
s,

 
sa

ls
a

s,
 

m
a

n
te

q
u

ill
a

s 
co

m
p

u
e

st
a

s 
y 

o
tr

a
s 

p
re

p
a

ra
ci

o
ne

s 
b
á
si

ca
s.

 

3.
 H

o
rt

al
iz

as
 y

 le
g

u
m

b
re

s 
se

ca
s.

  
- 

H
o

rt
a

liz
a

s:
 

d
e

fin
ic

ió
n

. 
D

is
tin

ta
s 

cl
a

si
fic

a
ci

o
n

es
. 

H
o

rt
a

liz
a

s 
d

e
 

m
a

yo
r 

co
n

su
m

o
. 

U
til

iz
a

ci
ó

n
 e

n
 c

o
ci

n
a

. 
A

n
á

lis
is

 o
rg

a
no

lé
p

tic
o

 p
a

ra
 c

o
n

o
ce

r 
su

 e
st

a
d

o
 d

e
 c

o
n

se
rv

a
ci

ón
 

d
e
 la

s 
e
sp

e
ci

e
s 

m
á
s 

co
n
su

m
id

a
s.

 D
is

tin
to

s 
co

rt
e
s 

e
n
 fu

n
ci

ó
n
 d

e
 s

u
 c

o
ci

n
a
d

o
.  

- 
L

e
g

u
m

b
re

s.
 P

ri
n

ci
p

a
le

s 
le

g
u

m
b

re
s 

se
ca

s.
 C

a
te

g
o
rí

a
s 

co
m

e
rc

ia
le

s.
 D

is
tin

ta
s 

cl
a

se
s 

d
e
 g

a
rb

a
n
zo

,  
ju

d
ía

 y
 le

n
te

ja
. O

tr
a
s 

le
g
u

m
in

o
sa

s 
fr

e
sc

a
s 

y 
se

ca
s.

   

4.
 P

as
ta

s 
y 

ar
ro

ce
s 

  
- 

D
e

fin
ic

ió
n 

d
e

 
p

a
st

a
. 
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ó
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á
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d
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A
n
a

liz
a
r,

 p
o
n

e
r 

a
 p

u
n
to

 y
 a

p
lic

a
r 

la
s 

té
cn

ic
a
s 

b
á
si

ca
s 

d
e
 r

e
p
o
st

e
rí

a
 y

, 
e
n
 s

u
 c

a
so

, 
d
e

 
co

n
se

rv
a

ci
ón

, p
a

ra
 o

b
te

n
e

r 
p

o
st

re
s 

e
le

m
e

n
ta

le
s.

 
C

E
2

.1
 

D
e

sc
ri
b

ir
 

la
s 

té
cn

ic
a

s 
cu

lin
a

ri
a

s 
in

d
ic

a
n

d
o

 
fa

se
s 

d
e

 
a

p
lic

a
ci

ó
n

/p
ro

ce
so

s,
 

p
ro

ce
d

im
ie

n
to

s 
y 

m
o
d

o
s 

o
p
e
ra

tiv
o
s,

 
in

st
ru

m
e
n
to

s 
b
a
se

 
q
u
e

 
se

 
de

b
e
n

 
u
til

iz
ar

 
y 

re
su

lta
d
o
s 

q
u
e
 s

e
 o

b
tie

n
e
n
. 

C
E

2
.2

 
S

e
le

cc
io

n
a

r 
ú

til
e

s,
 

h
e

rr
a

m
ie

n
ta

s 
y 

e
q

u
ip

o
s 

n
e

ce
sa

ri
o

s 
p

a
ra

 
la

 
a

p
lic

a
ci

ó
n

 
d

e
 

té
cn

ic
a

s 
d

e
te

rm
in

a
d

a
s.

 
C

E
2

.3
 D

is
tr

ib
u

ir
 l
o

s 
g

é
n

e
ro

s 
e

n
 f

o
rm

a
, 

lu
g

a
r 

y 
ca

n
tid

a
d

 n
e

ce
sa

ri
o

s 
p

a
ra

 p
o

d
e

r 
a

p
lic

a
r 

la
 

té
cn

ic
a
 d

e
 r

e
p
o

st
e
rí

a
 e

n
 c

u
e
st

ió
n

. 
C

E
2

.4
 E

je
cu

ta
r 

la
s 

té
cn

ic
a

s 
cu

lin
ar

ia
s 

p
a

ra
 l

a
 o

b
te

n
ci

ó
n

 d
e
 e

la
b

o
ra

ci
o

n
e

s 
e

le
m

e
n

ta
le

s,
 

si
g

u
ie

n
d

o
 l

as
 r

e
ce

ta
s 

b
a

se
 o

 p
ro

ce
d

im
ie

n
to

s 
q

u
e

 l
a

s 
su

st
itu

ya
n

, 
e

n
 e

l 
o

rd
e

n
 y

 t
ie

m
p

o
 

e
st

ip
u

la
d

o
s 

y 
d

e
 a

cu
e

rd
o

 c
o

n
 la

 n
o

rm
a

tiv
a

 h
ig

ié
n

ic
o

-s
a

n
ita

ri
a

. 
C

E
2

.5
 

P
ro

p
o

n
e

r 
p

o
si

b
le

s 
m

e
d

id
a

s 
co

rr
e

ct
iv

a
s 

a
l 

a
p

lic
a

r 
la

s 
té

cn
ic

a
s 

cu
lin

a
ri
as

 
d

e
 

a
cu

e
rd

o
 c

o
n 

lo
s 

re
su

lta
d

o
s 

o
b

te
n

id
o

s 
e

n
 c

a
d

a
 f

a
se

 d
e

l p
ro

ce
so

 p
a

ra
 a

lc
a

n
za

r 
lo

s 
n

iv
e

le
s 

d
e

 c
a

lid
a

d
 p

re
d

e
te

rm
in

a
d

o
s.

 
C

E
2

.6
 

Ju
st

ifi
ca

r 
lo

s 
lu

g
a

re
s 

y 
m

é
to

d
o

s 
d

e
 

a
lm

a
ce

n
a

m
ie

n
to

 
o

 
co

ns
e

rv
a

ci
ó

n 
m

á
s 

a
p

ro
p

ia
d

o
s,

 t
e

n
ie

n
d

o
 e

n
 c

u
e

n
ta

 e
l 

d
e

st
in

o
 o

 c
o

n
su

m
o

 a
si

g
n

a
d

o
s 

a
 l

a
s 

e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri
as

 e
le

m
e

n
ta

le
s,

 l
a

s 
ca

ra
ct

e
rí

st
ic

a
s 

q
u

e
 s

e
 d

e
ri
va

n
 d

e
 s

u
 p

ro
p

ia
 n

a
tu

ra
le

za
 y

 l
a

 
n

o
rm

a
tiv

a
 h

ig
ié

n
ic

o
-s

a
ni

ta
ri
a

. 
C

E
2

.7
 A

su
m

ir
 e

l 
co

m
p

ro
m

is
o

 d
e

 m
a

n
te

n
e
r 

y 
cu

id
a

r 
la

s 
in

st
a

la
ci

o
n

e
s 

y 
lo

s 
e

q
u

ip
o

s,
 y

 
sa

ca
r 

e
l 

m
á

xi
m

o
 p

ro
ve

ch
o

 a
 l

a
s 

m
a

te
ri

a
s 

p
ri

m
a

s 
u

til
iz

a
d

a
s 

e
n

 e
l 

p
ro

ce
so

, 
e

vi
ta

n
d

o
 

co
st

e
s 

y 
d

e
sg

a
st

e
s 

in
n

e
ce

sa
ri
o

s.
 

C
E

2
.8

 P
a

rt
ic

ip
a

r 
e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d

 d
u

ra
n

te
 to

d
o

 e
l p

ro
ce

so
. 

C
3

: 
A

n
a

liz
a

r,
 

p
o

n
e

r 
a

 
p

u
n

to
 

y 
re

a
liz

a
r 

e
l 

p
ro

ce
so

 
d

e
 

re
g

e
n

e
ra

ci
ón

 
q

u
e

 
p

re
ci

sa
n

 
la

s 
p

re
p

a
ra

ci
o

n
e

s 
b

á
si

ca
s 

d
e

 
re

p
o

st
e

rí
a

 
 

y 
p

o
st

re
s 

e
le

m
e

n
ta

le
s 

p
a

ra
 

su
 

u
so

 
o

 
co

n
su

m
o

 
p

o
st

e
ri

o
r.

 
C

E
3

.1
 

E
xp

lic
ita

r 
la

s 
n

e
ce

si
d

a
d

e
s 

d
e

 
re

g
e

n
e

ra
ci

ó
n

 
q

u
e 

p
re

ci
sa

n
 

la
s 

e
la

b
o

ra
ci

o
n

e
s 

cu
lin

a
ri
as

 e
n

 f
u

n
ci

ó
n

 d
e

l e
st

a
d

o
 e

n
 q

u
e

 s
e

 e
n

cu
e

n
tr

a
n

 y
 p

o
st

e
ri
o

r 
u

til
iz

ac
ió

n
.  

C
E

3
.2

 
R

e
a

liz
a

r 
o

p
e

ra
ci

o
n

e
s 

d
e 

re
g

e
n

e
ra

ci
ó

n
 

q
u

e
 

p
re

ci
se

n
 

ta
le

s 
e

la
b

o
ra

ci
o

n
e

s,
 

co
n

tr
o

la
n

d
o

 l
o

s 
re

su
lta

d
o

s 
a

 p
a

rt
ir
 d

e
 l

a
s 

se
ñ

a
le

s 
o

 i
n

fo
rm

a
ci

ó
n

 g
e

n
e

ra
d

a
s 

d
u

ra
n

te
 e

l 
p

ro
ce

so
. 

C
E

3
.3

 P
ro

p
o

n
e

r 
y 

a
p

lic
a

r 
m

e
d

id
a

s 
co

rr
e

ct
iv

a
s 

e
n

 f
u

n
ci

ó
n

 d
e

 l
a

s 
se

ñ
a

le
s 

o
 i

n
fo

rm
a

ci
ó

n
 

re
ci

b
id

a
s 

du
ra

n
te

 
e

l 
p

ro
ce

so
 

d
e

 
re

g
e

n
e

ra
ci

ón
 

y 
d

e
 

a
cu

e
rd

o
 

co
n

 
la

s 
in

st
ru

cc
io

n
e

s 
re

ci
b

id
a

s,
 p

a
ra

 l
a

 o
b

te
n

ci
ó

n
 d

e
 u

n
 p

ro
d

u
ct

o
 e

n
 p

e
rf

e
ct

a
s 

co
n

d
ic

io
n

e
s 

p
a

ra
 s

u
 u

til
iz

a
ci

ón
 

p
o
st

e
ri
o
r.

 

C
4
: 

A
n

a
liz

a
r 

y 
e

fe
ct

u
a
r 

o
p
e
ra

ci
o
n
e

s 
d

e
 a

ca
b
a
d
o

 d
e
 p

re
p
a

ra
ci

o
n
e
s 

b
á
si

ca
s 

d
e
 r

e
p
o
st

e
rí

a
  

y 
p

o
st

re
s 

e
le

m
e

n
ta

le
s 

d
e
 a

cu
e

rd
o

 c
o

n
 s

u
 d

e
fin

ic
ió

n
, 

e
st

a
d

o
 y

 t
ip

o
 d

e
 s

e
rv

ic
io

, 
p

a
ra

 r
e

sp
o

n
d

e
r 

a
 u

n
a

 ó
p

tim
a

 c
o

m
e

rc
ia

liz
a

ci
ó

n
. 

C
E

4
.1

 D
e

sc
ri
b

ir
 y

 j
u

st
ifi

ca
r 

tip
o

s 
d

e
 g

u
a

rn
ic

ió
n

 y
 d

e
co

ra
ci

ó
n

 p
o

si
b

le
s,

 c
la

si
fic

á
n

d
o

lo
s 

d
e

 
a

cu
e

rd
o

 
co

n
 

la
s 

e
la

b
o

ra
ci

o
n

e
s 

q
u

e
 

a
co

m
p

a
ñ

a
n

, 
cl

a
se

s 
d

e
 

se
rv

ic
io

 
y,

 
e

n
 

su
 

ca
so

, 
m

o
d

a
lid

a
d

 d
e

 c
o

m
e

rc
ia

liz
a

ci
ó

n
.  

C
E

4
.2

 R
e

a
liz

a
r 

la
s 

o
p

e
ra

ci
o

n
e

s 
d

e
 g

u
a

rn
ic

ió
n

 y
 d

e
co

ra
ci

ó
n

 d
e

 f
o

rm
a

 q
u

e
 s

e
 o

b
te

n
g

a
 u

n
 

p
ro

d
u
ct

o
 a

ca
b
a
d
o

 q
u

e
 c

u
m

p
la

 c
o

n
 e

l n
iv

e
l d

e
 c

a
lid

a
d
 p

re
d
e
te

rm
in

a
d
o
. 

C
E

4
.3

 M
o
st

ra
r 

se
n
si

b
ili

d
a

d
 y

 g
u
st

o
 a

rt
ís

tic
o
s 

a
l 

d
is

e
ñ
a

r 
la

s 
d
e
co

ra
ci

o
n
e
s 

y 
e

fe
ct

u
a

r 
la

s 
o
p
e

ra
ci

o
n
e
s 

d
e

 a
ca

b
a
d

o
 d

e
 p

la
to

s 
e
le

m
e
n

ta
le

s.
 

C
E

4
.4

 P
a

rt
ic

ip
a

r 
e

n
 la

 m
e

jo
ra

 d
e

 la
 c

a
lid

a
d

 d
u

ra
n

te
 to

d
o

 e
l p

ro
ce

so
. 

C
o

n
te

n
id

o
s 

1.
 M

aq
u

in
ar

ia
, b

at
er

ía
, u

ti
lla

je
 y

 h
er

ra
m

ie
n

ta
s 

p
ro

p
ia

s 
d

e 
re

p
o

st
er

ía
.

- 
C

a
ra

ct
e

rí
st

ic
a

s 
d

e
 la

 m
a

q
u

in
a

ri
a

 u
til

iz
a

d
a

.  
- 

B
a

te
rí

a
, d

is
tin

to
s 

m
o

ld
e

s 
y 

su
s 

ca
ra

ct
e

rí
st

ic
a

s.
 

- 
U

til
la

je
 y

 h
e

rr
a

m
ie

n
ta

s.
 

2.
 M

at
er

ia
s 

p
ri

m
as

 
-

H
a

ri
n

a
: d

is
tin

ta
s 

cl
a

se
s 

y 
u

so
s.

 
-

M
a

n
te

q
u

ill
a

 y
 o

tr
a

s 
g

ra
sa

s.
 

-
D

is
tin

to
s 

tip
o

s 
d

e
 a

zú
ca

r 
y 

o
tr

o
s 

e
d

u
lc

o
ra

n
te

s.
 

-
C

a
ca

o
 y

 d
e

ri
va

d
o

s:
 d

is
tin

to
s 

tip
o

s 
d

e
 c

o
b

e
rt

u
ra

 d
e

 c
h

o
co

la
te

. 
-

D
is

tin
to

s 
tip

o
 

d
e

 
fr

u
ta

 
y 

p
ro

d
u

ct
o

s 
d

e
ri
va

d
o

s 
(m

e
rm

e
la

d
a

s,
 

co
n

fit
u

ra
s,

 
fr

u
ta

s 
co

n
fit

a
d
a

s,
 p

u
lp

a
s,

 e
tc

.)
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-
A

lm
e

n
d
ra

s 
y 

o
tr

o
s 

fr
u

to
s 

se
co

s.
 

-
H

u
e

vo
s 

y 
o

vo
p

ro
d

u
ct

o
s.

 
-

G
e
la

tin
a
s,

 e
sp

e
ci

a
s,

…
 

-
D

is
tin

ta
s 

cl
a

se
s 

d
e

 “
m

ix
” 

-
P

ro
d
u

ct
o
s 

d
e

 d
e
co

ra
ci

ó
n
.  

3.
  P

re
p

ar
ac

io
n

es
 b

ás
ic

as
 d

e 
m

ú
lt

ip
le

s 
ap

lic
ac

io
n

es
 p

ro
p

ia
s 

d
e 

re
p

o
st

er
ía

.
- 

M
a

te
ri
a
s 

p
ri

m
a
s 

e
m

p
le

a
d

a
s 

e
n
 r

e
p

o
st

e
rí

a
. 

- 
P

ri
n

ci
p

a
le

s 
p

re
p

a
ra

ci
o

ne
s 

b
á

si
ca

s.
 C

o
m

p
o

si
ci

ó
n

 y
 e

la
b

o
ra

ci
ó

n
. 

F
a

ct
o

re
s 

a
 t

e
n

e
r 

e
n

 
cu

e
n

ta
 e

n
 s

u
 e

la
b

o
ra

ci
ó

n
 y

 c
o

n
se

rv
a

ci
ó

n
. U

til
iz

a
ci

ó
n

. 
- 

P
re

p
a

ra
ci

o
n

e
s 

b
á

si
ca

s 
d

e
 m

ú
lti

p
le

s 
a

p
lic

a
ci

o
n

es
 a

 b
a

se
 d

e
: 

a
zú

ca
r,

 c
re

m
a

s,
 f

ru
ta

s,
 

ch
o

co
la

te
, 

a
lm

e
n

d
ra

s,
  

m
a

sa
s 

y 
o

tr
a

s:
 c

o
m

p
o

si
ci

ó
n

, 
fa

ct
o

re
s 

a
 t

e
n

e
r 

e
n 

cu
e

n
ta

 e
n

 s
u

 
e
la

b
o
ra

ci
ó
n
, c

o
n
se

rv
a
ci

ó
n

 y
 u

til
iz

a
ci

ó
n
.  

 
- 

P
re

p
a

ra
ci

o
n

e
s 

b
á

si
ca

s 
e

la
b

o
ra

d
a

s 
a

 n
iv

e
l i

n
d

u
st

ri
a

l. 

4.
 T

éc
n

ic
as

 d
e 

co
ci

n
ad

o
 e

m
p

le
ad

as
 e

n
 l

a 
el

ab
o

ra
ci

ó
n

 d
e 

p
re

p
ar

ac
io

n
es

 d
e 

m
ú

lt
ip

le
s 

ap
lic

ac
io

n
es

 d
e 

re
p

o
st

er
ía

 y
 p

o
st

re
s 

el
em

en
ta

le
s 

- 
A

sa
r 

a
l h

o
rn

o
 

- 
F

re
ír

 e
n

 a
ce

ite
  

- 
S

a
lte

a
r 

e
n

 a
ce

ite
 y

 e
n

 m
a

n
te

q
u

ill
a

. 
- 

H
e

rv
ir

 y
 c

o
ce

r 
a

l v
a

p
o

r.
 

 
 

 
 

 
5.

P
o

st
re

s 
el

em
en

ta
le

s.
  

- 
Im

p
o

rt
a

n
ci

a
 d

e
l p

o
st

re
 e

n
 la

 c
o

m
id

a
. 
D

is
tin

ta
s 

cl
a

si
fic

a
ci

o
n

es
  

- 
A

p
lic

a
ci

ó
n

 d
e

 la
s 

re
sp

e
ct

iv
a

s 
té

cn
ic

a
s 

y 
p

ro
ce

d
im

ie
n

to
s 

d
e

 e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l p
a

ra
 la

 
o

b
te

n
ci

ó
n

 d
e

 lo
s 

p
o

st
re

s 
e

le
m

e
n

ta
le

s 
m

á
s 

re
p

re
se

n
ta

tiv
o

s 
d

e
 r

e
p

o
st

e
rí

a
.  

6.
 R

eg
en

er
ac

ió
n

 d
e 

p
ro

d
u

ct
o

s 
u

ti
liz

ad
o

s 
en

 r
ep

o
st

er
ía

.
- 

R
e

g
e

n
e

ra
ci

ó
n

: 
D

e
fin

ic
ió

n
. 
 

- 
C

la
se

s 
d
e

 t
é

cn
ic

a
s 

y 
p

ro
ce

so
s.

 
- 

Id
e

n
tif

ic
a

ci
ó

n
 d

e
 e

q
u

ip
o

s 
a

so
ci

a
d

o
s.

 
- 

F
a

se
s 

d
e

 lo
s 

p
ro

ce
so

s,
 r

ie
sg

o
s 

e
n

 la
 e

je
cu

ci
ó

n
 y

 c
o
n

tr
o

l d
e

 r
e

su
lta

d
o

s.
 

- 
R

e
a

liz
a

ci
ó

n
 d

e
 o

p
e

ra
ci

o
n

e
s 

n
e

ce
sa

ri
a

s 
p

a
ra

 la
 r

e
g

e
n

e
ra

ci
ó

n
. 

- 
P
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 r
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 d
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 d
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 d
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 d
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 d
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, c
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 d
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 d
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 d
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 d
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 c
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 d
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b
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ra
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b
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 p
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 d
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 d
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, c
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 c
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p
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 c
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 d
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d
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 l
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d
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b
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ó
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 c
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ó
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d
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b
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 c
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 d
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 d
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 d
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á
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re
al

iz
a 

co
or

di
na

nd
o 

e 
in

fo
rm

an
do

 a
 lo

s 
de

p
ar

ta
m

en
to

s 
im

pl
ic

ad
os

. 
C

R
2.

2 
La

 d
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re
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l c
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 c
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 c
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 d
e

 l
a

 r
e

se
rv

a
, 

d
e

 a
cu

e
rd

o
 c
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 l
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p
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d
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b
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 c
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 d
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l t
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b
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 d
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 d
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 d
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b
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 d
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 c
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 r
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d
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p
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e
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 l
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C
a

te
g

o
rí

a
 d

e
l e

st
a

b
le

ci
m

ie
n

to
. 

- 
S

e
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ic
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s 
p

re
st

a
d

o
s.

 
- 

T
ip

o
 y

 u
b

ic
a

ci
ó

n
 d

e
l e

st
a

b
le

ci
m

ie
n

to
. 

- 
N

o
rm

a
tiv
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 e

u
ro

p
e

a
, 

n
a

ci
o

n
a

l y
 a
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to

n
ó

m
ic

a
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 D
e

sc
ri

b
ir
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s 
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o
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s 
y 
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o

s 
d
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ru

ct
u
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ci

ó
n
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u

e
 d

e
te
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in
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n
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rg
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n
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n
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re
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d
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d
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d
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ie
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tiv
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 c
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 d

e
p
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rt

a
m

e
n
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n
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e
n

te
 d
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ó

n
 d
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 f

u
n
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o

n
e
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 D
e
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ir
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o

s 
ci
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u

ito
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s 

d
e
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n
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rm
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 d
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n
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 d
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st

ru
ct

u
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e
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in

te
rd

e
p
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rt
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m

e
n
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le

s 
d

e
 

d
is

tin
to

s 
tip

o
s 

d
e
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lo
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m

ie
n

to
s 

tu
rí

st
ic

o
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y 
n

o
 t
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ri
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ic

o
s.

 
C

E
3

.5
 D

e
sc

ri
b

ir
 l

a
s 

re
la

ci
o

n
e

s 
e

xt
e

rn
a

s 
d

e
 l

o
s 

a
lo

ja
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

o
s 

co
n

 
o

tr
a

s 
e

m
p

re
sa

s,
 

y 
la

s 
re

la
ci

o
n

e
s 

d
e

 
la

s 
á

re
a

s 
d

e
 

a
lo

ja
m

ie
n

to
 

d
e

 
ta

le
s 

e
st

a
b

le
ci

m
ie

n
to

s 
co

n
 o

tr
a

s 
á

re
a

s.
 

C
E

3
.6

 A
 p

a
rt

ir
 d

e
 e

st
ru

ct
u

ra
s 

o
rg

a
n

iz
a

tiv
a

s 
y 

fu
n

ci
o

n
a

le
s 

d
e

 a
lo

ja
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

os
: 

- 
E

va
lu

a
r 

la
 

o
rg

a
n

iz
a

ci
ó

n
, 

ju
zg

a
n

d
o

 
cr

ít
ic

a
m

e
n

te
 

la
s 

so
lu

ci
o

n
e

s 
o

rg
a

n
iz

a
tiv

a
s 

a
d

o
p

ta
d

a
s.

- 
P

ro
p

o
n

e
r 

so
lu

ci
o

n
e

s 
y 

o
rg

a
n

ig
ra

m
a

s 
a

lte
rn

a
tiv

o
s 

a
 l

a
s 

e
st

ru
ct

u
ra

s 
y 

re
la

ci
o

n
e

s 
in

te
rd

e
p

a
rt

a
m

e
n

ta
le

s 
ca

ra
ct

e
ri

za
d

a
s,

 
ju

st
ifi

ca
nd

o
 

lo
s 

ca
m

b
io

s 
in

tr
o

d
u

ci
d

o
s 

e
n

 
fu

n
ci

ó
n

 d
e

 u
n

a
 o

rg
a

n
iz
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n
 m

á
s 

e
fic

a
z.
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 D

e
sc

ri
b

ir
 l

o
s 

p
u

e
st

o
s 

d
e

 t
ra

b
a

jo
 m

á
s 

ca
ra

ct
e

rí
st

ic
o

s 
d

e
l 

á
re

a
 d

e
 a

lo
ja

m
ie

n
to

, 
ca

ra
ct

e
ri

zá
n

d
o

lo
s 

p
o

r 
la

 
co

m
p

e
te

n
ci

a
 

p
ro

fe
si

o
n

a
l 

e
xp

re
sa

d
a

 
e

n
 

té
rm

in
o

s 
d

e
 

ca
p

a
ci

d
a

d
e

s 
y 

lo
g

ro
s 

a
 lo

s 
n

iv
e

le
s 

re
q

u
e

ri
d

o
s 
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n
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l m

u
n
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o

 la
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o
ra

l. 
C

E
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 E

n
 c

a
so

s 
p

rá
ct

ic
o

s 
d

e
 a

n
á

lis
is

 d
e

 e
st

ru
ct

u
ra

s 
o

rg
a

n
iz

a
tiv

a
s 

y 
fu

n
ci

o
n

a
le

s 
p

ro
p

ia
s 

d
e

 d
ife

re
n

te
s 

tip
o

s 
d

e
 a

lo
ja

m
ie

n
to
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- 
D

e
fin

ir
 lo

s 
lím

ite
s 

d
e

 r
e

sp
o

n
sa

b
ili

d
a

d
, 

fu
n

ci
o

n
e

s 
y 

ta
re

a
s 

d
e

 c
a

d
a

 c
o

m
p

o
n

e
n

te
 d

e
 

lo
s 

e
q

u
ip

o
s 

d
e

 t
ra

b
a

jo
 d

e
l á

re
a

 d
e

 a
lo

ja
m

ie
n

to
. 

- 
E

st
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a
r 

lo
s 

tie
m

p
o

s 
d

e
 t

ra
b

a
jo

 d
e

 la
s 

a
ct

iv
id

a
d

e
s 

p
ro

fe
si

o
n

a
le

s 
m

á
s 

si
g

n
ifi

ca
tiv

a
s.
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A

n
a

liz
a

r 
lo

s 
m

é
to

d
o

s 
p

a
ra

 la
 d

e
fin

ic
ió

n
 d

e
 p

u
e

st
o

s 
d

e
 t

ra
b

a
jo

 y
 s

e
le

cc
ió

n
 d

e
 p

e
rs

o
n

a
l 

a
p

ro
p

ia
d

o
s 

p
a

ra
 á

re
a

s 
y 

d
e

p
a

rt
a

m
e

n
to

s 
d

e
 a

lo
ja

m
ie

n
to
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m
p

a
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n
d

o
lo
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ít
ic

a
m

e
n

te
. 

C
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4
.1

 C
o

m
p

a
ra

r 
cr

ít
ic

a
m

e
n

te
 l

o
s 

p
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 l

a
 d

e
fin

ic
ió

n
 d

e
 p

u
e

st
o

s 
co

rr
e

sp
o

n
d

ie
n

te
s 

a
 

tr
a

b
a

ja
d

o
re

s 
se

m
ic

u
a

lif
ic

a
d

o
s 

y 
cu

a
lif

ic
a

d
o

s 
d

e
l 

á
re

a
 

d
e

 
a

lo
ja

m
ie

n
to

.
C

E
4
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C
o

m
p

a
ra

r 
cr

ít
ic

a
m

e
n

te
 

lo
s 

p
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 

la
 

se
le

cc
ió

n
 

d
e

 
tr

a
b

a
ja

d
o

re
s 

se
m

ic
u

a
lif

ic
a

d
o

s 
y 

cu
a

lif
ic

a
d

o
s 

d
e

l á
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a
 d

e
 a

lo
ja

m
ie

n
to

. 
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A

n
a

liz
a

r 
la

 f
u

n
ci

ó
n
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e

re
n

ci
a

l 
d

e
 i

n
te
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ra
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ó

n
 d

e
 p

e
rs

o
n
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l 
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 i

n
st

ru
m

e
n

to
 p

a
ra

 l
a

 
d

e
b

id
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 a
d

a
p
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ci

ó
n

 d
e

l 
p

e
rs

o
n

a
l 

d
e

p
e

n
d

ie
n

te
 a

 l
o

s 
re

q
u

e
ri

m
ie

n
to

s 
p

ro
fe

si
o

n
a

le
s 
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e

 s
e 

d
e

ri
va

n
 d

e
 l

a
 e

st
ru

ct
u

ra
 o

rg
a

n
iz

a
tiv

a
 y

 d
e

 c
a

d
a

 p
u

e
st

o
 d

e
 t

ra
b

a
jo

 d
e

 l
o

s 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

 p
is

o
s 
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re
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p

ci
ó

n
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C
E

5
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 J
u

st
ifi

ca
r 

la
 f

in
a

lid
a

d
 d

e
 l

a
 f

u
n

ci
ó

n
 d

e
 i

n
te

g
ra

ci
ó

n
 c

o
m

o
 c

o
m

p
le

m
e

n
ta
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a

 d
e

 l
a

 
fu

n
ci

ó
n

 d
e

 o
rg

a
n

iz
a
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ó

n
. 

C
E

5
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 C
o

m
p

a
ra

r 
d

iv
e

rs
o

s 
m

a
n

u
a

le
s 

re
a

le
s 

d
e

 o
p

e
ra

ci
o

n
e

s 
d

e
l 

d
e

p
a

rt
a

m
e

n
to

 d
e

 
p

is
o

s 
y 

re
ce

p
ci

ó
n

, 
id

e
n

tif
ic

a
n

d
o

 p
u

n
to

s 
co

m
u

n
e

s 
y 

d
iv

e
rg

e
n

ci
a
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 y

 a
p

o
rt

a
n

d
o

 d
e

 
fo

rm
a

 r
a
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n

a
d

a
 a

lte
rn

a
tiv
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s 

d
e

 c
o

m
p

le
m

e
n

ta
ci

ó
n

 o
 m
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jo
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C
E

5
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 E
n

 d
iv

e
rs

a
s 

si
tu

a
ci

o
n

e
s 

p
rá

ct
ic

a
s 

d
e

 in
te

g
ra

ci
ó

n
 p

e
rs

o
n

a
l: 
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E

xp
lic

a
r 

u
n

 s
u

p
u

e
st

o
 m

a
n

u
a

l d
e

 a
co

g
id

a
 d

e
l e

st
a

b
le

ci
m

ie
n

to
. 
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A

si
g

n
a

r 
a

 lo
s 

su
p

u
e

st
o

s 
n

u
e

vo
s 

e
m

p
le

a
d

o
s,

 y
 e

n
 f

u
n

ci
ó

n
 d

e
 lo

s 
p

u
e

st
o

s 
a

 c
u

b
ri

r,
 

u
n

 p
e

rí
o

d
o

 d
e

te
rm

in
a

d
o

 d
e

 a
d

a
p

ta
ci

ó
n

 a
 lo

s 
m

is
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o
s.
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R
e
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a
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r 
y 

e
xp
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r 
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o

p
e

ra
ci

o
n

e
s 
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p
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á
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n
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o
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u
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e

b
e

 
d
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e
 

p
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lu
a

r 
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d
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m
p
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 p
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- 

D
a

r 
u

n
a

 b
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 in

fo
rm

a
ci

ó
n

 s
o

b
re

 e
l e

st
a

b
le

ci
m

ie
n

to
, 

su
 o

rg
a

n
iz

a
ci

ó
n

 y
 s

u
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a
g

e
n

 
co
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o

ra
tiv

a
, 

u
til

iz
a

n
d

o
 m

a
te

ri
a

l a
u

d
io
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a
l. 

- 
A

p
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a
r 
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ic
a
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p
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 l
a

 c
o

m
u

n
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n
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a
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p
a
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e
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s 
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e
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o
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m
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a
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y 

n
u
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d

e
l 

d
e

p
a
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a

m
e

n
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m
u
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n
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o

 
d

e
le

g
a
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o

n
e
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d

e
 

a
u

to
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d
a

d
, 

a
n
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a

n
d

o
 a

 l
a
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n

ic
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tiv
a

 p
e
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o

n
a

l 
y 
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 c
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a

tiv
id

a
d

 c
o
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o
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e
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a
 d
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 m

o
tiv

a
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ó
n

 y
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ie

n
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 r
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s.

 
C

E
5

.4
 C

o
m

p
a

ra
r 

d
iv

e
rs

o
s 

p
ro

g
ra

m
a

s 
d

e
 f

o
rm

a
ci

ó
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 r
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 d
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 d
e

 l
o

s 
d

e
p
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n
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s 

d
e
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e
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ó
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 y

 p
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id

e
n
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ic

a
n
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o

 
p

u
n
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m

u
n
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s 

y 
d

iv
e

rg
e

n
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a
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y 

a
p

o
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a
n
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o

 
d

e
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ra
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n
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a

 
a
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rn
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tiv
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e

 c
o

m
p

le
m

e
n
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jo
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A

n
a
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y 
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iz
a
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a
s 

d
e
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ir
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 d
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e

n
 d

e
p
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rt
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n

to
s 

d
e

l 
á
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 d
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d
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y 
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 c
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 d
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g
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 d
e
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p
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d

e
 t

o
m

a
 d
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 d
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o

n
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C
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6
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u
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 f
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 d

e
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e

ct
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 d
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 D
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a
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d
e
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ir

e
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 d
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a
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n

 d
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 e
q

u
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e
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b
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s 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
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m
ie

n
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p
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so
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d
e 
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o
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a
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ó

n
 

d
e

l 
p
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a

l 
á
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ie
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to
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E
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n
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p
u

e
st

o
s 

p
rá
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ic

o
s 

 
d

e
 

re
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ci
o

n
e

s 
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u
ic

a
s 

e
n

tr
e

 
m

ie
m

b
ro

s 
d

e
 

e
st

a
b
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ci

m
ie
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d

e
 a
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to
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fic
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n
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 l

a
s 
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d

e
 c

o
m

u
n
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a
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b
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b
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d
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ra
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 l
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 d
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 d
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d
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á
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 d
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á
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d
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b
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 d
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á
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 c
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 c
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 d
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 d
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 c
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 c
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 d
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p
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 d
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b
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 d
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 c
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l p
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 d
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ó
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ó
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ó
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d
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d

e
 

a
lo

ja
m

ie
n

to
: 

P
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 l

a
 d

e
fin

ic
ió

n
 d

e
 p

u
e

st
o

s 
co

rr
e

sp
o

n
d

ie
n

te
s 

a
 

tr
a

b
a

ja
d

o
re

s 
se

m
ic

u
a

lif
ic

a
d

o
s 

y 
cu

a
lif

ic
a

d
o

s 
d

e
 

ta
le

s 
á
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p
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 p
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ó
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d
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 d
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st

in
o

s,
 s

e
rv

ic
io

s 
y 

p
re

ci
o

s.
 

C
E

2
.2

 I
n

te
rp

re
ta

r 
d

e
 f

o
rm

a
 g

e
n

e
ra

l 
m

e
n

sa
je

s 
e

sc
ri

to
s 

e
n

 i
n

g
lé

s,
 e

n
 s

itu
a

ci
o

n
e

s 
p

ro
fe

si
o

n
a

le
s 

si
m

u
la

d
a

s 
b

a
jo

 c
o

n
d

ic
io

n
e

s 
q

u
e

 a
fe

ct
a

n
 a

 l
a

 c
o

m
u

n
ic

a
ci

ó
n

, 
ta

le
s 

co
m

o
: 

 
- 

C
a

n
a

l d
e

 la
 c

o
m

u
n

ic
a

ci
ó

n
, 

co
m

o
 f

a
x,

 e
-m

a
il 

o
 c

a
rt

a
. 

- 
C

o
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
g

u
a

. 
- 

G
ra

fí
a

 d
e

fic
ie

n
te

. 
- 

Im
p

re
si

ó
n

 d
e

 b
a

ja
 c

a
lid

a
d

. 

C
3

: 
P

ro
d

u
ci

r 
co

n
 f

lu
id

e
z 

m
e

n
sa

je
s 

o
ra

le
s 

e
n

 i
n

g
lé

s 
m

e
d

ia
n

a
m

e
n

te
 c

o
m

p
le

jo
s,

 r
e

fe
ri

d
o

s 
a

l c
o

n
te

xt
o

 p
ro

fe
si

o
n

a
l d

e
l t

u
ri

sm
o

. 
C

E
3

.1
 

E
xp

re
sa

r 
o

ra
lm

e
n

te
 

e
n

 
in

g
lé

s,
 

p
ro

n
u

n
ci

a
n

d
o

 
co

n
 

flu
id

e
z,

 
cl

a
ri

d
a

d
 

y 
co

rr
e

cc
ió

n
, 

fó
rm

u
la

s 
d

e
 c

o
rt

e
sí

a
 a

pr
e

n
d

id
a

s,
 y

 f
ra

se
s 

co
m

p
le

ja
s 

q
u

e
 e

m
p

le
a

n
 u

n
 

vo
ca

b
u

la
ri

o
 a

m
p

lio
, 

e
n

 s
itu

a
ci

o
n

e
s 

p
ro

fe
si

o
n

a
le

s,
 t

a
le

s 
co

m
o

: 
- 

A
te

n
ci

ó
n

 d
ir

e
ct

a
 a

l 
cl

ie
n

te
 d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s,

 a
lo

ja
m

ie
n

to
s,

 o
fic

in
a

s 
d

e 
in

fo
rm

a
ci

ó
n

 t
u

rí
st

ic
a

, 
e

ve
n

to
s 

y 
m

e
d

io
s 

d
e

 t
ra

n
sp

o
rt

e
 m

a
rí

tim
o

 y
 f

e
rr

o
vi

a
ri

o
, 

a
 

su
 ll

e
g

a
d

a
, d

u
ra

n
te

 s
u

 e
st

a
n

ci
a

 y
 a

 s
u

 s
a

lid
a

. 
- 

R
e

so
lu

ci
ó

n 
d

e
 

co
n

tin
g

e
n

ci
a

s,
 

si
tu

a
ci

o
n

e
s 

de
 

e
m

e
rg

e
n

ci
a

 
y 

d
e

fic
ie

n
ci

as
 

p
ro

d
u

ci
d

a
s 

d
u

ra
n

te
 la

 p
re

st
a

ci
ó

n
 d

e 
u

n
 s

e
rv

ic
io

. 
- 

R
e

so
lu

ci
ó

n
 d

e
 q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s.
 

- 
In

fo
rm

a
ci

ó
n

 y
 a

se
so

ra
m

ie
n

to
 s

o
b

re
 d

e
st

in
o

s,
 s

e
rv

ic
io

s,
 p

ro
d

u
ct

o
s,

 t
a

ri
fa

s,
 v

ia
je

s 
co

m
b

in
a

d
o

s,
 t

ra
ye

ct
o

s,
 p

a
ra

d
a

s 
y 

e
sc

a
la

s.
 

- 
D

e
m

a
n

d
a

 d
e

 in
fo

rm
a

ci
ó

n
 v

a
ri

a
d

a
 p

o
r 

p
a

rt
e

 d
e

l c
lie

n
te

 o
 p

ro
fe

si
o

n
a

l d
e

l s
e

ct
o

r.
 

- 
A

te
n

ci
ó

n
 a

 p
ro

ve
e

d
o

re
s,

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

 y
 p

ro
fe

si
o

n
a

le
s.

 
- 

G
e

st
ió

n
 d

e
 r

e
se

rv
a

s 
y 

o
tr

o
s 

se
rv

ic
io

s 
d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s 

y 
a

lo
ja

m
ie

n
to

s.
 

- 
C

o
n

fir
m

a
ci

ó
n

 d
e

 lo
s 

se
rv

ic
io

s 
co

n
tr

at
a

d
o

s 
a

 lo
s 

cl
ie

n
te

s 
y 

co
n

 lo
s 

p
ro

ve
e

d
o

re
s.

 
- 

P
ro

m
o

ci
ó

n
 d

e
 u

n
 e

st
a

b
le

ci
m

ie
n

to
, 

vi
a

je
, 

e
ve

n
to

 o
 z

o
n

a
 t

u
rí

st
ic

a
 e

n
tr

e
 c

lie
n

te
s 

a
ct

u
a

le
s 

y 
p

o
te

n
ci

a
le

s.
 

- 
V

e
n

ta
 u

 o
fr

e
ci

m
ie

n
to

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s 

o
 p

ro
m

o
ci

o
n

a
le

s.
 

- 
N

e
g

o
ci

a
ci

ó
n

 c
o

n
 c

lie
n

te
s 

o
 p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r 
d

e
 a

cu
e

rd
o

s 
d

e
 p

re
st

a
ci

ó
n

 
d

e
 s

e
rv

ic
io

s,
 c

o
la

b
o

ra
ci

ón
 o

 c
o

n
tr

a
ta

ci
ó

n
. 

- 
In

fo
rm

a
ci

ó
n

 y
 f

o
rm

a
ci

ó
n

 p
a

ra
 im

p
la

n
ta

r 
si

st
e

m
a

s 
d

e
 c

a
lid

a
d

 tu
rí

st
ic

a
. 

C
E

3
.2

 P
ro

d
u

ci
r 

m
e

n
sa

je
s 

o
ra

le
s 

co
n

 c
la

ri
d

a
d

 y
 c

o
h

e
re

n
ci

a
, 

a
d

e
cu

a
n

d
o

 e
l 

tip
o

 d
e

 
m

e
n

sa
je

 y
 e

l 
re

g
is

tr
o

 a
 l

a
s 

co
n

d
ic

io
n

e
s 

d
e

 u
n

a
 s

itu
a

ci
ó

n
 p

ro
fe

si
o

n
a

l 
si

m
u

la
d

a
 q

u
e

 
p

u
e

d
e

n
 a

fe
ct

a
r 

a
 la

 c
o

m
u

n
ic

a
ci

ó
n

, t
a

le
s 

co
m

o
: 

- 
C

o
m

u
n

ic
a

ci
ó

n
 p

re
se

n
ci

a
l o

 t
e

le
fó

n
ic

a
. 

- 
C

o
m

u
n

ic
a

ci
ó

n
 f

o
rm

a
l o

 in
fo

rm
a

l. 
- 

C
o

st
u

m
b

re
s 

e
n

 e
l u

so
 d

e
 la

 le
n

g
u

a
. 

- 
N

ú
m

e
ro

 y
 c

a
ra

ct
e

rí
st

ic
a

s 
d

e
 lo

s 
in

te
rl

o
cu

to
re

s.
 

- 
R

u
id

o
 a

m
b

ie
n

ta
l o

 in
te

rf
e

re
n

ci
a

s.
  

- 
T

ie
m

p
o

 d
e

l q
u

e
 s

e
 d

is
p

o
n

e
 p

a
ra

 la
 c

o
m

u
n

ic
a

ci
ó

n
. 

C
4

: 
P

ro
d

u
ci

r 
e

n
 i

n
g

lé
s 

d
o

cu
m

e
n

to
s 

e
sc

ri
to

s,
 c

o
rr

e
ct

o
s 

g
ra

m
a

tic
a

l 
y 

o
rt

o
g

rá
fic

a
m

e
n

te
, 

u
til

iz
a

n
d

o
 u

n
 v

o
ca

b
u

la
ri

o
 a

m
p

lio
, 

p
ro

p
io

 d
e

l á
m

b
ito

 p
ro

fe
si

o
n

a
l d

e
l t

u
ri

sm
o

. 
C

E
4

.1
 P

ro
d

u
ci

r 
e

n
 in

g
lé

s 
m

e
n

sa
je

s 
e

 in
st

ru
cc

io
n

e
s 

e
sc

ri
ta

s,
 a

ju
st

a
d

a
s 

a
 c

ri
te

ri
o

s 
de

 
co

rr
e

cc
ió

n
 

g
ra

m
a

tic
a

l 
y 

o
rt

o
g

rá
fic

a
 

y 
q

u
e

 
e

m
p

le
a

n
 

u
n

 
vo

ca
b

u
la

ri
o

 
a

m
p

lio
, 

e
n

 
si

tu
a

ci
o

n
es

 p
ro

fe
si

o
n

a
le

s,
 t
a

le
s 

co
m

o
: 

- 
A

vi
so

s 
p

a
ra

 c
lie

n
te

s 
d

e
 u

n
 e

ve
n

to
. 

- 
D

o
cu

m
e

n
to

s 
re

la
ci

o
n

a
d

o
s 

co
n

 la
 g

e
st

ió
n

 y
 c

o
m

e
rc

ia
liz

a
ci

ó
n

 d
e

 u
n

a
 a

g
e

n
ci

a
 d

e
 

vi
a

je
s.

- 
R

e
se

rv
a

s 
y 

ve
n

ta
 d

e
 s

e
rv

ic
io

s 
y 

p
ro

d
u

ct
o

s 
tu

rí
st

ic
o

s.
 

- 
A

te
n

ci
ó

n
 p

o
r 

e
sc

ri
to

 d
e

 d
e

m
a

n
d

a
s 

in
fo

rm
a

tiv
a

s 
d

e
 c

lie
n

te
s 

o
 p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r.

- 
G

e
st

ió
n

 d
e

 r
e

se
rv

a
s 

y 
co

n
fir

m
a

ci
ó

n
 d

e
 s

e
rv

ic
io

s 
p

o
r 

e
sc

ri
to

. 
- 

R
e

so
lu

ci
ó

n
 d

e
 q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s 
p

o
r 

e
sc

ri
to

. 
- 

F
o

rm
a

liz
a

ci
ó

n
 d

e
 d

o
cu

m
e

n
to

s 
d

e
 c

o
n

tr
o

l, 
co

n
tr

a
to

s 
y 

b
o

n
o

s.
 

- 
E

la
b

o
ra

ci
ó

n
 d

e
 in

fo
rm

e
s.

 
- 

S
o

lic
itu

d
 p

o
r 

e
sc

ri
to

 d
e

 i
n

fo
rm

a
ci

ó
n

 a
 c

lie
n

te
s,

 p
ro

ve
e

d
o

re
s 

y 
p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r.
- 

In
fo

rm
a

ci
ó

n
 b

á
si

ca
 s

o
b

re
 e

ve
n

to
s 

e
n

 r
e

st
a

u
ra

ci
ó

n
, 

co
m

o
 f

e
ch

a
, 

lu
g

a
r 

y 
p

re
ci

o
. 

 
- 

R
e

d
a

cc
ió

n
 

d
e

 
in

fo
rm

a
ci

ó
n

 
d

e
 

in
te

ré
s 

g
e

n
e

ra
l 

p
a

ra
 

e
l 

cl
ie

n
te

, 
ta

le
s 

co
m

o
 

h
o

ra
ri

o
s,

 f
e

ch
a

s 
y 

a
vi

so
s.

 
C

E
4

.2
 P

ro
d

u
ci

r 
e

n
 in

g
lé

s 
m

e
n

sa
je

s 
e

 in
st

ru
cc

io
n

e
s 

e
sc

ri
ta

s,
 a

ju
st

a
d

a
s 

a
 c

ri
te

ri
o

s 
de

 
co

rr
e

cc
ió

n
 g

ra
m

a
tic

a
l y

 o
rt

o
g

rá
fic

a
, 

a
d

e
cu

a
n

d
o

 e
l m

e
n

sa
je

, 
e

l s
o

p
o

rt
e

 y
 e

l m
e

d
io

 a
 

la
s 

co
n

d
ic

io
n

e
s 

d
e

 
u

n
a

 
si

tu
a

ci
ó

n
 

p
ro

fe
si

o
n

a
l 

si
m

u
la

d
a

, 
q

u
e

 
a

fe
ct

a
n

 
a

 
la

 
co

m
u

n
ic

a
ci

ón
, 

ta
le

s 
co

m
o

: 
- 

C
o

m
u

n
ic

a
ci

ó
n

 f
o

rm
a

l o
 in

fo
rm

a
l. 

- 
C

o
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
g

u
a

. 
- 

C
a

ra
ct

e
rí

st
ic

a
s 

d
e

 lo
s 

re
ce

p
to

re
s 

d
e

l m
e

n
sa

je
. 

- 
C

a
lid

a
d

 d
e

 la
 im

p
re

si
ó

n
 o

 d
e

 la
 g

ra
fía

. 

C
5

: 
C

o
m

u
n

ic
a

rs
e

 
o

ra
lm

e
n

te
 

co
n

 
u

n
o

 
o

 
va

ri
o

s 
in

te
rlo

cu
to

re
s 

e
n

 
in

g
lé

s 
e

st
á

n
d

a
r,

 
e

xp
re

sa
n

d
o

 e
 in

te
rp

re
ta

n
d

o
 c

o
n

 f
lu

id
e

z,
 m

e
n

sa
je

s 
m

e
d

ia
n

a
m

e
n

te
 c

o
m

p
le

jo
s 

e
n

 d
is

tin
ta

s 
si

tu
a

ci
o

n
es

, f
o

rm
a

le
s 

e
 in

fo
rm

a
le

s,
 p

ro
p

ia
s 

d
e

 lo
s 

se
rv

ic
io

s 
tu

rí
st

ic
o

s.
 

C
E

5
.1

 
In

te
ra

cc
io

n
a

r 
co

n
 

u
n

o
 

o
 

va
ri

o
s 

in
te

rl
o

cu
to

re
s 

e
n

 
in

g
lé

s,
 

e
n

 
si

tu
a

ci
o

n
e

s 
p

ro
fe

si
o

n
a

le
s,

 t
a

le
s 

co
m

o
: 

- 
A

te
n

ci
ó

n
 d

ir
e

ct
a

 a
l 

cl
ie

n
te

 d
e

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

s,
 a

lo
ja

m
ie

n
to

s,
 o

fic
in

a
s 

d
e 

in
fo

rm
a

ci
ó

n
 t

u
rí

st
ic

a
, 

e
ve

n
to

s 
y 

m
e

d
io

s 
d

e
 t

ra
n

sp
o

rt
e

 m
a

rí
tim

o
 y

 f
e

rr
o

vi
a

ri
o

, 
a

 
su

 ll
e

g
a

d
a

, d
u

ra
n

te
 s

u
 e

st
a

n
ci

a
 y

 a
 s

u
 s

a
lid

a
. 

- 
R

e
so

lu
ci

ó
n

 d
e

 c
o

n
tin

g
e

n
ci

a
s,

 s
itu

a
ci

o
n

e
s 

e
m

e
rg

e
n

te
s 

y 
d

e
fic

ie
n

ci
a

s 
p

ro
d

u
ci

d
a

s 
d

u
ra

n
te

 la
 p

re
st

a
ci

ó
n

 d
e 

u
n

 s
e

rv
ic

io
. 

- 
R

e
so

lu
ci

ó
n

 d
e

 q
u

e
ja

s 
y 

re
cl

a
m

a
ci

o
n

e
s.

 
- 

In
fo

rm
a

ci
ó

n
 y

 a
se

so
ra

m
ie

n
to

 s
o

b
re

 d
e

st
in

o
s,

 s
e

rv
ic

io
s,

 p
ro

d
u

ct
o

s,
 t

a
ri

fa
s,

 v
ia

je
s 

co
m

b
in

a
d

o
s,

 t
ra

ye
ct

o
s,

 p
a

ra
d

a
s 

y 
e

sc
a

la
s.

 
- 

D
e

m
a

n
d

a
 d

e
 in

fo
rm

a
ci

ó
n

 v
a

ri
a

d
a

 p
o

r 
p

a
rt

e
 d

e
l c

lie
n

te
 o

 p
ro

fe
si

o
n

a
l d

e
l s

e
ct

o
r.

 
- 

A
te

n
ci

ó
n

 a
 p

ro
ve

e
d

o
re

s,
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
 y

 p
ro

fe
si

o
n

a
le

s.
 

- 
G

e
st

ió
n

 d
e

 r
e

se
rv

a
s 

y 
o

tr
o

s 
se

rv
ic

io
s 

d
e

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

s 
y 

a
lo

ja
m

ie
n

to
s.

 
- 

C
o

n
fir

m
a

ci
ó

n
 d

e
 lo

s 
se

rv
ic

io
s 

co
n

tr
at

a
d

o
s 

a
 lo

s 
cl

ie
n

te
s 

y 
co

n
 lo

s 
p

ro
ve

e
d

o
re

s.
 

- 
P

ro
m

o
ci

ó
n

 d
e

 u
n

 e
st

a
b

le
ci

m
ie

n
to

, 
vi

a
je
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 d
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 p
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ó
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d
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d
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d
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d
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d
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 d
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 d
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 c
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 l
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 d
e 

em
pa

tía
 h

ac
ia

 e
l i

nt
er

lo
cu

to
r.

 
C

E
2.

6 
D

es
cr

ib
ir 

lo
s 

pr
oc

es
os

 d
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 c
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 c
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 r
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 d
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 d
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 c
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 d
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 d
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 c
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á
b
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d
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 c
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 d

is
cr

e
ci

ó
n

 s
u

s 
q

u
e

ja
s,

 y
 p

o
te

n
ci

a
n

d
o

 l
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 b
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d
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d
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ó
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d
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ó
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ó
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 d
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 d
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 p
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 d
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 d
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 d
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l d
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 c
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 c
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 d
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 p
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 r
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ra
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 c
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ab
aj

o 
y 

m
ed

ia
nt

e 
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 d
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l d
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 d
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 c
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 d
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 c
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ro
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os
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 c
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 c
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 d
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 d
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 d
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 c
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 d
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 c
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 p
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 d
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 d
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 d
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 d
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 c
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b
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 c
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 d
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 d
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 d
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 d
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d
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b
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ó
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 d
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 d
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 c
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 d
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 d
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d
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d
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d
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d
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b
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b
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te
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e
n
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á
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 c
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 d
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 p
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d
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 t
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e

 f
o

rm
a

 c
la

ra
, 

ve
rb

a
lm

e
n

te
 o

 p
o

r 
e

sc
ri

to
, 

a
se

g
u

rá
n

d
o

se
 d

e
 s

u
 

co
m

p
re

n
si

ó
n

 y
 p

re
st

a
n

d
o

 a
si

st
e

n
ci

a
 té

cn
ic

a
 y

 o
p

e
ra

tiv
a

 s
i f

u
e

ra
 n

e
ce

sa
ri

o
. 

C
R

1
.6

 L
a

 d
o

cu
m

e
n

ta
ci

ó
n

 e
m

p
le

a
d

a
 p

a
ra

 e
l 

se
g

u
im

ie
n

to
, 

co
n

tr
o

l 
y 

ve
ri

fic
a

ci
ó

n
 d

e
 

lo
s 

p
ro

ce
so

s 
d

e
 p

u
e

st
a

 a
 p

u
n

to
 d

e
 h

a
b

ita
ci

o
n

es
, 

zo
n

a
s 

n
o

b
le

s 
y 

á
re

a
s 

co
m

u
n

e
s 

se
 

fo
rm

a
liz

a
, 

re
g

is
tr

a
 y

 a
rc

h
iv

a
, 

e
m

p
le

a
n

d
o

 l
o

s 
m

e
d

io
s 

e
st

a
b

le
ci

d
o

s 
y 

e
n

 t
ie

m
p

o
 y

 
fo

rm
a

 a
d

e
cu

a
d

o
s.

 

R
P

2
: 

C
o

n
tr

o
la

r 
lo

s 
p

ro
ce

so
s 

d
e 

la
va

n
d

e
rí

a
-l

e
n

ce
rí

a
, 

p
re

st
a

n
d

o
 l

a
 a

si
st

e
n

ci
a

 t
éc

ni
ca

 y
 

o
p

e
ra

tiv
a

 n
e

ce
sa

ri
a

, 
y 

a
se

g
u

ra
n

d
o

 u
n

 n
iv

e
l 

ó
p

tim
o

 d
e

 a
ca

b
a

d
o

 y
 l

a
 c

o
o

rd
in

a
ci

ó
n

 c
o

n
 

to
d

o
s 

lo
s 

d
e

p
a

rt
a

m
e

n
to

s 
o

 e
m

p
re

sa
s 

im
p

lic
a

d
o

s.
 

C
R

2
.1

 L
a

s 
p

ri
o

ri
d

a
d

e
s 

q
u

e
 s

e
 d

e
ri

va
n

 d
e

 l
a

s 
n

e
ce

si
d

a
d

es
 c

o
rr

e
sp

o
nd

ie
n

te
s 

en
 

m
a

te
ri

a
 

d
e

 
la

va
n

d
e

rí
a

-l
e

n
ce

rí
a

 
se

 
d

e
te

rm
in

a
n

, 
co

o
rd

in
á

n
d

o
se

 
co

n
 

lo
s 

d
e

p
a

rt
a

m
e

n
to

s 
im

p
lic

a
do

s 
y,

 e
n

 s
u

 c
a

so
, 

co
n

 la
s 

e
m

p
re

sa
s 

e
xt

e
rn

a
s 

d
e

 la
va

n
d

e
rí

a
 

in
d

u
st

ri
a

l, 
p

o
r 

m
e

d
io

 d
e

 lo
s 

p
ro

ce
d

im
ie

n
to

s 
e

st
a

b
le

ci
d

o
s.

 
C

R
2

.2
 E

l 
co

n
tr

o
l 

d
e

 e
n

tr
a

d
a

s 
y 

sa
lid

a
s 

d
e

 p
re

n
d

a
s,

 a
sí

 c
o

m
o

 d
e

 l
a

 c
a

lid
a

d
 e

n
 e

l 
la

va
d

o
, 

p
la

n
ch

a
d

o
, 

tr
a

n
sp

o
rt

e
, 

p
re

se
n

ta
ci

ó
n

 
y 

tie
m

p
o

 
d

e
 

e
n

tr
e

g
a

, 
se

 
e

fe
ct

ú
a

 
a

p
lic

a
n

d
o

 lo
s 

p
ro

ce
d

im
ie

n
to

s 
e

st
a

b
le

ci
d

o
s.

 
C

R
2

.3
 E

l m
a

n
te

n
im

ie
n

to
 p

re
ve

n
tiv

o
 d

e
 la

 m
a

q
u

in
a

ri
a

 d
e

 la
va

n
d

e
rí

a
 y

 le
n

ce
rí

a
, 

ta
le

s 
co

m
o

 l
a

va
d

o
ra

s,
 p

la
n

ch
a

s,
 c

a
la

n
d

ri
a

s,
 s

e
ca

d
or

a
s 

y 
o

tr
a

s 
se

 p
ro

cu
ra

 m
e

d
ia

n
te

 e
l 

e
st

a
b

le
ci

m
ie

n
to

 d
e

 u
n

 s
is

te
m

a
 d

e
 c

h
e

q
u

e
o

s.
 

C
R

2
.4

 L
a

 d
o

ta
ci

ó
n

 d
e

 u
n

ifo
rm

e
s 

p
a

ra
 t

o
d

o
 e

l 
p

e
rs

o
n

a
l 

d
e

l 
e

st
a

b
le

ci
m

ie
n

to
 e

s 
o

b
je

to
 d

e
 c

o
m

p
ro

b
a

ci
ó

n
 e

n
 c

u
a

n
to

 a
 n

ú
m

e
ro

 y
 d

is
e

ñ
o

, 
e

n
 f

u
n

ci
ó

n
 d

e
 la

s 
se

cc
io

n
e

s 
a

 la
s 

q
u

e
 v

a
n

 d
e

st
in

a
d

os
. 

C
R

2
.5

 
L

o
s 

p
a

rá
m

e
tr

o
s 

d
e

 
co

n
tr

o
l 

p
a

ra
 

co
m

p
ro

b
a

r 
e

l 
e

st
a

d
o

 
d

e
 

la
 

ro
p

a
 

d
e

 
h

a
b

ita
ci

o
n

es
, 

ta
le

s 
co

m
o

 s
á

b
a

n
a

s,
 t

o
a

lla
s,

 c
o

lc
ha

s,
 c

o
rt

in
a

s 
y 

o
tr

a
s,

 a
sí

 c
o

m
o

 d
e

 la
 

ro
p

a
 d

e
 r

e
st

a
u

ra
ci

ó
n

, 
ta

le
s 

co
m

o
 m

a
n

te
le

s,
 s

e
rv

ill
e

ta
s,

 f
a

ld
o

n
e

s,
 f

ie
ltr

o
s 

y 
o

tr
a

s,
 s

e
 

e
st

a
b

le
ce

n
 

p
a

ra
 

co
n

se
g

u
ir

 
e

l 
ó

p
tim

o
 

re
n

d
im

ie
n

to
 

y 
su

 
re

p
o

si
ci

ó
n

 
e

n
 

ca
so

 
d

e
 

d
e

te
ri

o
ro

.
C

R
2

.6
 L

a
s 

in
st

ru
cc

io
n

e
s 

y 
ó

rd
e

n
e

s 
d

e
 t

ra
b

a
jo

 p
a

ra
 e

l d
e

sa
rr

o
llo

 d
e

 la
s 

fu
n

ci
o

n
e

s 
d

e
 

cl
a

si
fic

a
ci

ó
n

, 
la

va
d

o
, 

p
la

n
ch

a
d

o
 y

 a
rr

e
g

lo
 d

e
 r

o
p

a,
 y

 c
o

n
fe

cc
ió

n
 d

e
 r

o
p

a
 s

e
n

ci
lla

 p
o

r 
p

a
rt

e
 d

e
l 

p
e

rs
o

n
a

l 
d

e
p

e
n

d
ie

n
te

, 
se

 t
ra

n
sm

ite
n

 d
e

 f
o

rm
a

 c
la

ra
, 

ve
rb

a
lm

e
n

te
 o

 p
o

r 
e

sc
ri

to
, 

as
eg

u
rá

n
d

o
se

 
d

e
 

su
 

co
m

p
re

n
si

ó
n

 
y 

p
re

st
a

n
d

o 
a

si
st

e
nc

ia
 

té
cn

ic
a 

y 
o

p
e

ra
tiv

a
 s

i f
u

e
ra

 n
e

ce
sa

ri
o

. 
C

R
2

.7
 

L
o

s 
p

e
q

u
e

ñ
o

s 
a

rr
e

g
lo

s 
d

e
 

co
st

u
ra

 
y 

la
 

co
n

fe
cc

ió
n

 
d

e
 

ro
p

a
 

se
n

ci
lla

 
se

 
su

p
e

rv
is

a
n

. 

R
P

3
: 

S
u

p
e

rv
is

a
r 

la
 d

e
co

ra
ci

ó
n

 y
 a

m
b

ie
n

ta
ci

ó
n

 d
e

 l
a

 z
o

n
a

 d
e

 p
is

o
s 

y 
á

re
a

s 
p

ú
b

lic
a

s 
u

 
o

tr
a

s 
in

st
a

la
ci

o
n

e
s 

d
e

l e
st

a
b

le
ci

m
ie

n
to

, 
p

a
rt

ic
ip

an
d

o
 e

n
 s

u
 d

e
fin

ic
ió

n
 y

 r
e

a
liz

a
ci

ó
n

, 
co

n
 e

l 
fin

 d
e

 l
o

g
ra

r 
q

u
e

 e
l 

cl
ie

n
te

 p
u

e
d

a
 d

is
fr

u
ta

r 
d

e 
u

n
 e

n
to

rn
o

 c
o

n
fo

rt
a

b
le

 y
 a

cc
e

si
b

le
 y

 s
e

 
o

fr
e

zc
a

, 
a

d
e

m
á

s,
 u

n
a

 i
m

a
g

e
n

 a
ct

u
a

liz
a

d
a

 y
 a

co
rd

e
 c

o
n

 l
a

 i
m

a
g

e
n

 c
o

rp
o

ra
tiv

a
 d

e
 l

a
 

e
m

p
re

sa
 o

 e
n

tid
a

d
. 

C
R

3
.1

 E
l t

ip
o

 d
e

 d
e

co
ra

ci
ó

n
 y

 a
m

b
ie

n
ta

ci
ó

n
 s

e
 d

e
fin

e
 d

e
 a

cu
e

rd
o

 c
o

n
 la

 d
ir

e
cc

ió
n

 
d

e
l a

lo
ja

m
ie

n
to

 y
 t

e
n

ie
n

d
o

 e
n

 c
u

e
n

ta
: 

- 
L

a
 im

a
g

e
n

 c
o

rp
o

ra
tiv

a
 d

e
 la

 e
m

p
re

sa
. 

- 
L

a
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
l 

e
st

a
b

le
ci

m
ie

n
to

, 
ta

le
s 

co
m

o
 

a
rq

u
ite

ct
u

ra
 

e
xt

e
ri

o
r 

e
 

in
te

ri
o

r,
 c

a
te

g
o

rí
a

, 
e

st
ilo

 y
 t

ip
o

 d
e

 c
lie

n
te

la
 a

ct
u

a
l o

 p
o

te
n

ci
a

l. 
- 

L
o

s 
o

b
je

tiv
o

s 
e

co
n

ó
m

ic
o

s 
y 

p
re

su
p

u
e

st
o

s 
d

e
 la

 e
n

tid
a

d
. 
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- 
L

a
 p

o
si

b
le

 u
til

iz
a

ci
ó

n
 d

e
 e

le
m

e
n

to
s 

d
e

co
ra

tiv
o

s 
e

n
 la

s 
d

is
tin

ta
s 

te
m

p
o

ra
d

a
s.

 
- 

L
a

s 
ú

lti
m

a
s 

te
n

d
e

n
ci

a
s 

e
n

 m
a

te
ri

a
 d

e
 d

e
co

ra
ci

ó
n

 y
 a

m
b

ie
n

ta
ci

ó
n

. 
- 

L
a

 a
cc

e
si

b
ili

d
a

d
. 

C
R

3
.2

 
L

a
 

re
a

liz
a

ci
ó

n
 

d
e

 
e

le
m

e
n

to
s 

d
e

co
ra

tiv
o

s 
y 

o
tr

a
s 

o
p

e
ra

ci
o

n
e

s 
d

e 
e

m
b

e
lle

ci
m

ie
n

to
 

d
e

 
la

s 
in

st
a

la
ci

o
n

e
s 

a
 

su
 

ca
rg

o
 

se
 

a
si

g
n

a
n

 
a

 
la

s 
p

e
rs

o
n

a
s 

id
ó

n
e

a
s,

 d
an

d
o

 in
st

ru
cc

io
n

e
s 

y 
o

ri
e

n
ta

ci
o

n
e

s 
p

re
ci

sa
s 

y 
cl

a
ra

s,
 v

e
rb

a
lm

e
n

te
 o

 p
o

r 
e

sc
ri

to
, 

y 
p

re
st

a
n

d
o

 a
si

st
e

n
ci

a
 o

p
e

ra
tiv

a
 s

i f
u

e
ra

 n
e

ce
sa

ri
o

. 
C

R
3

.3
 

E
l 

p
la

n
 

d
e

 
tr

a
b

a
jo

 
o

 
lis

ta
 

d
e

 
se

rv
ic

io
s 

y 
re

p
o

si
ci

ó
n

 
d

e
 

e
le

m
e

n
to

s 
d

e
co

ra
tiv

o
s,

 c
o

m
o

 m
o

b
ili

a
ri

o
, 

ta
p

ic
e

rí
a

s,
 a

lfo
m

b
ra

s,
 ja

rr
o

n
e

s 
y 

o
tr

o
s,

 s
e

 e
st

a
b

le
ce

 
p

a
ra

 d
e

te
rm

in
a

r 
la

 f
re

cu
e

n
ci

a
 m

á
s 

a
d

e
cu

a
d

a
 d

e
 l

im
p

ie
za

 e
 i

n
cl

u
ye

 l
o

s 
si

st
e

m
a

s 
d

e
 c

h
e

q
u

e
o

s 
e

 in
ve

n
ta

ri
o

s 
n

e
ce

sa
rio

s.
 

C
o

n
te

xt
o

 p
ro

fe
si

o
n

al

M
ed

io
s 

d
e 

p
ro

d
u

cc
ió

n
 y

/o
 c

re
ac

ió
n

 d
e 

se
rv

ic
io

s 
 

E
qu

ip
os

 i
nf

or
m

át
ic

os
. 

P
ro

gr
am

as
 i

nf
or

m
át

ic
os

 e
sp

ec
ífi

co
s 

de
l 

de
pa

rt
am

en
to

 d
e 

pi
so

s 
en

 
al

oj
am

ie
nt

os
. 

E
qu

ip
os

, 
m

ob
ili

ar
io

 
y 

m
at

er
ia

l 
de

 
of

ic
in

a.
 
In

st
ru

m
en

to
s 

de
 
co

m
un

ic
ac

ió
n.

 
In

st
al

ac
io

ne
s,

 m
ob

ili
ar

io
 y

 e
qu

ip
os

 p
ro

pi
os

 d
el

 d
ep

ar
ta

m
en

to
. 

E
qu

ip
os

 y
 e

le
m

en
to

s 
de

 
ac

ce
so

 y
 t

ra
ns

po
rt

e 
de

nt
ro

 d
el

 e
st

ab
le

ci
m

ie
nt

o.
 D

ot
ac

io
ne

s 
au

xi
lia

re
s,

 t
al

es
 c

om
o 

cu
na

s,
 

ca
m

as
 s

up
le

to
ria

s 
u 

ot
ra

s.
 E

qu
ip

os
 d

e 
lim

pi
ez

a 
y 

tr
at

am
ie

nt
o 

de
 s

up
er

fic
ie

s.
 E

qu
ip

os
 d

e 
la

va
nd

er
ía

, 
le

nc
er

ía
 y

 c
os

tu
ra

. 
P

ro
du

ct
os

 d
e 

lim
pi

ez
a 

y 
la

va
nd

er
ía

. 
D

ot
ac

ió
n 

de
 l

en
ce

rí
a 

y 
ro

pa
 d

el
 e

st
ab

le
ci

m
ie

nt
o.

 P
ro

du
ct

os
 y

 a
te

nc
io

ne
s 

pa
ra

 c
lie

nt
es

. C
rit

er
io

s 
de

 a
cc

es
ib

ili
da

d.
 

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
el

 t
ra

b
aj

o
 

C
on

tr
ol

 
de

l 
es

ta
do

 
de

 
lim

pi
ez

a 
y 

pu
es

ta
 

a 
pu

nt
o 

de
 

la
s 

in
st

al
ac

io
ne

s 
as

ig
na

da
s 

al
 

de
pa

rt
am

en
to

 d
e 

pi
so

s.
 E

st
ab

le
ci

m
ie

nt
o 

de
 p

ar
ám

et
ro

s 
de

 c
on

tr
ol

 d
el

 e
st

ad
o 

de
 la

 le
nc

er
ía

. 
C

on
tr

ol
 d

e 
pr

oc
es

os
 d

e 
la

va
nd

er
ía

-le
nc

er
ía

. 
In

st
ru

cc
io

ne
s 

y 
ór

de
ne

s 
de

 t
ra

ba
jo

. 
A

si
st

en
ci

a 
té

cn
ic

a 
y 

op
er

at
iv

a 
al

 p
er

so
na

l d
ep

en
di

en
te

. 
O

bt
en

ci
ón

 d
e 

lo
s 

ni
ve

le
s 

de
 c

al
id

ad
 y

 g
ar

an
tía

 
hi

gi
én

ic
o-

sa
ni

ta
ria

 e
n 

lo
s 

pr
oc

es
os

 d
e 

la
va

nd
er

ía
, 

le
nc

er
ía

, 
pl

an
ch

ad
o 

y 
co

st
ur

a.
 G

es
tió

n 
de

l 
ah

or
ro

 e
ne

rg
ét

ic
o.

 D
ec

or
ac

ió
n 

y 
am

bi
en

ta
ci

ón
 d

e 
la

 z
on

a 
de

 p
is

os
 y

 á
re

as
 p

úb
lic

as
 u

 
ot

ra
s 

in
st

al
ac

io
ne

s 
de

l e
st

ab
le

ci
m

ie
nt

o 
re

sp
et

an
do

 la
 a

cc
es

ib
ili

da
d.

 S
el

ec
ci

ón
 d

e 
pr

od
uc

to
s 

y 
m

at
er

ia
le

s 
de

 
lim

pi
ez

a.
 

C
on

ta
ct

os
 

co
n 

pr
ov

ee
do

re
s.

 
D

oc
um

en
ta

ci
ón

 
de

riv
ad

a 
de

l 
se

gu
im

ie
nt

o 
de

 p
ro

ce
so

s.
 

In
fo

rm
ac

ió
n

 u
ti

liz
ad

a 
o

 g
en

er
ad

a 
In

fo
rm

ac
ió

n 
in

te
rn

a 
re

fe
re

nt
e 

a 
la

s 
po

lít
ic

as
 y

 p
ro

gr
am

as
 d

e 
la

 e
m
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p
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d
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 d
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 d
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 d

el
 e

st
ab

le
ci

m
ie

nt
o 

im
pl

em
en

ta
do

.  

In
fo

rm
ac

ió
n

 u
ti

liz
ad

a 
o

 g
en

er
ad

a 
P

la
n 

es
tr

at
ég

ic
o 

de
 

la
 

em
pr

es
a.

 
P

la
ne

s 
de

 
em

er
ge

nc
ia

. 
In

fo
rm

ac
ió

n 
ec

on
óm

ic
a 

y 
ad

m
in

is
tr

at
iv

a 
de

 la
 e

m
pr

es
a.

 P
la

n 
de

 c
al

id
ad

 d
el

 e
st

ab
le

ci
m

ie
nt

o.
 P

re
su

pu
es

to
s.

 I
nf

or
m

es
 

de
 g

es
tió

n.
 I

nv
en

ta
rio

s 
de

 m
at

er
ia

l 
y 

eq
ui

pa
m

ie
nt

o.
 F

ic
he

ro
 d

e 
cl

ie
nt

es
 y

 d
e 

pr
ov

ee
do

re
s.

 
R

eg
is

tr
o 

de
 p

er
so

na
l. 

D
is

po
si

ci
on

es
 l

eg
al

es
 y

 c
on

ve
ni

os
 c

ol
ec

tiv
os

. 
M

an
ua

l 
de

 e
m

pr
es

a.
 

A
lb

ar
an

es
, 

va
le

s 
y 

fa
ct

ur
as

. 
R

eg
is

tr
os

 d
e 

ca
lid

ad
. 

M
an

ua
le

s 
de

 p
la

ni
fic

ac
ió

n.
 M

an
ua

le
s 

de
 

ar
ch

iv
o 

y 
ge

st
ió

n 
de

 la
 in

fo
rm

ac
ió

n.
 M

an
ua

le
s 

de
 p

ro
ce

di
m

ie
nt

o 
ad

m
in

is
tr

at
iv

o.
 F

or
m

ul
ar

io
s 

de
 p

re
su

pu
es

ta
ci

ón
. 
M

an
ua

le
s 

de
 e

la
bo

ra
ci

ón
 d

e 
do

cu
m

en
to

s.
 M

an
ua

le
s 

de
 c

om
un

ic
ac

ió
n.

 
M

an
ua

le
s 

de
 

pr
oc

ed
im

ie
nt

os
 

de
 

co
nt

ro
l 

de
 

ca
lid

ad
. 

In
fo

rm
es

 
de

 
ge

st
ió

n 
de

 
re

cu
rs

os
 

hu
m

an
os

 

III
. 

F
O

R
M

A
C

IÓ
N

 D
E

L
 C

E
R

T
IF

IC
A

D
O

 D
E

 P
R

O
F

E
S

IO
N

A
L

ID
A

D
 

M
Ó

D
U

L
O

 F
O

R
M

A
T

IV
O

 1
 

D
en

o
m

in
ac

ió
n

:
O

R
G

A
N

IZ
A

C
IÓ

N
 Y

 A
T

E
N

C
IÓ

N
 A

L
 C

L
IE

N
T

E
 E

N
 P

IS
O

S
 

C
ó

d
ig

o
:

M
F

1
0

6
7

_
3

N
iv

el
 d

e 
cu

al
if

ic
ac

ió
n

 p
ro

fe
si

o
n

al
: 

3

A
so

ci
ad

o
 a

 la
 U

n
id

ad
 d

e 
C

o
m

p
et

en
ci

a:
 

U
C

1
0

6
7

_
3

 D
e

fin
ir

 y
 o

rg
a

n
iz

a
r 

lo
s 

p
ro

ce
so

s 
d

e
l d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s 
y 

p
re

st
a

r 
a

te
n

ci
ó

n
 

a
l c

lie
n

te
. 

D
u

ra
ci

ó
n

: 
1

3
0

 h
o

ra
s



BOE núm. 216 Sábado 6 septiembre 2008 36417

  

 
U

N
ID

A
D

 F
O

R
M

A
T

IV
A

 1
 

D
en

o
m

in
ac

ió
n

:
O

R
G

A
N

IZ
A

C
IÓ

N
 D

E
L
 S

E
R

V
IC

IO
 D

E
 P

IS
O

S
 E

N
 A

L
O

JA
M

IE
N

T
O

S
 

 
C

ó
d

ig
o

: 
U

F
0

0
4

1
 

 
D

u
ra

ci
ó

n
: 

4
0

 h
o

ra
s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 l
a

s 
R

P
1

, 
R

P
2

, 
R

P
3

, 
R

P
4

 y
 R

P
5

 e
n

 lo
 r

e
fe

ri
d

o
 a

l s
e

rv
ic

io
 d

e
 s

e
g

u
ri

d
a

d
 d

e
l e

st
a

b
le

ci
m

ie
n

to
 

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n
C

1
: 

C
o

m
p

a
ra

r 
lo

s 
m

o
d

e
lo

s 
m

á
s 

ca
ra

ct
e

rí
st

ic
o

s 
d

e 
o

rg
a

n
iz

a
ci

ó
n 

d
e

 
lo

s 
se

rv
ic

io
s 

a
si

g
n

a
d

o
s 

a
l d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s,
 ju

st
ifi

ca
n

d
o

 lo
s 

m
á

s 
a

d
e

cu
a

d
o

s 
p

a
ra

 d
e

te
rm

in
a

d
o

s 
tip

o
s 

y 
m

o
d

a
lid

a
d

e
s 

d
e

 e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

. 
C

E
1.

1 
R

el
ac

io
na

r 
m

od
el

os
 c

ar
ac

te
rí

st
ic

os
 d

e 
or

ga
ni

za
ci

ón
 d

e
 l

a
 p

re
st

ac
ió

n
 d

e
 l

os
 

se
rv

ic
io

s 
a

si
g

n
a

d
o

s 
a

l 
d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s 
co

n
 d

ife
re

n
te

s 
tip

o
s 

y 
m

o
d

a
lid

a
d

e
s 

d
e

 e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

. 
C

E
1.

2 
Ju

st
ifi

ca
r 

la
 e

le
cc

ió
n 

de
 p

ro
ce

so
s 

pr
op

io
s 

de
l 

de
pa

rt
am

en
to

 d
e 

pi
so

s 
qu

e 
re

su
lte

n 
ad

ec
ua

do
s 

pa
ra

 
co

ns
eg

ui
r 

la
 

m
a

yo
r 

ef
ic

ac
ia

 
en

 
la

 
pr

es
ta

ci
ón

 
de

 
lo

s 
se

rv
ic

io
s,

 e
n 

fu
nc

ió
n 

de
 s

up
ue

st
os

 m
ed

io
s 

di
sp

on
ib

le
s 

y 
m

od
al

id
ad

es
 d

e 
al

oj
am

ie
nt

o.
 

C
E

1.
3 

E
n 

si
tu

ac
io

ne
s 

pr
ác

tic
as

 r
el

ac
io

na
da

s 
co

n 
la

 p
os

ib
le

 d
is

tr
ib

uc
ió

n 
de

 e
qu

ip
os

, 
m

áq
ui

na
s 

y 
m

ob
ili

ar
io

 c
ar

ac
te

rí
st

ic
os

 d
el

 d
ep

ar
ta

m
en

to
 d

e 
pi

so
s:

 
- 

Id
e

n
tif

ic
a

r 
lo

s 
e

le
m

e
n

to
s 

m
a

te
ri

a
le

s 
n

e
ce

sa
ri

o
s 

y 
m

á
s 

a
p

ro
p

ia
d

o
s.

 
- 

R
e

a
liz

a
r 

g
rá

fic
o

s 
d

o
n

d
e

 s
e

 r
e

p
re

se
n

te
 la

 m
e

jo
r 

d
is

tr
ib

u
ci

ó
n

 e
n

 p
la

n
ta

 d
e

 lo
s 

e
le

-
m

e
n

to
s 

m
a

te
ri
a

le
s 

e
n

 
fu

n
ci

ó
n

 
d

e
 

d
ife

re
n

te
s 

tip
o

s 
y 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

. 
- 

Ju
st

ifi
ca

r 
la

 d
is

tr
ib

u
ci

ó
n

  
d

e
 e

le
m

e
n

to
s 

m
a

te
ri

a
le

s 
se

g
ú

n
 c

ri
te

ri
o

s 
d

e
 e

rg
o

n
o

m
ía

 
y 

flu
id

e
z 

d
e

l t
ra

b
a

jo
. 

C
2

: 
D

e
fin

ir
 p

la
n

e
s 

d
e

 t
ra

b
a

jo
 p

e
ri

ó
d

ic
o

s 
p

a
ra

 d
e

p
a

rt
a

m
e

n
to

s 
d

e
 p

is
o

s,
 a

d
a

p
ta

d
o

s 
a

 
d

ife
re

n
te

s 
tip

o
s 

d
e

 a
lo

ja
m

ie
n

to
 y

 s
itu

a
ci

o
n

e
s.

 
C

E
2.

1 
E

nu
m

er
ar

 
lo

s 
fa

ct
or

es
 

qu
e 

de
te

rm
in

an
 

la
s 

ne
ce

si
da

de
s 

qu
e 

de
be

n 
se

r 
cu

bi
er

ta
s 

po
r 

el
 d

ep
ar

ta
m

en
to

, e
n 

fu
nc

ió
n 

de
l t

ip
o 

de
 e

st
ab

le
ci

m
ie

nt
o 

y 
cl

ie
nt

el
a.

 
C

E
2.

2 
M

an
ej

ar
 e

qu
ip

os
 y

 p
ro

gr
am

as
 i

nf
or

m
át

ic
os

 e
sp

ec
ífi

co
s 

pa
ra

 l
a 

or
ga

ni
za

ci
ón

 
de

 la
 p

re
st

ac
ió

n 
de

 lo
s 

se
rv

ic
io

s 
pr

op
io

s 
de

l d
ep

ar
ta

m
en

to
 d

e 
pi

so
s.

 
C

E
2.

3 
E

n 
su

pu
es

to
s 

pr
ác

tic
os

 
 

de
 

el
ab

or
ac

ió
n 

de
 

pl
an

es
 

de
 

tr
ab

aj
o 

de
l 

de
pa

rt
am

en
to

: 
- 

E
st

im
a

r 
n

e
ce

si
d

a
d

e
s 

d
e

 
re

cu
rs

o
s 

h
u

m
a

n
o

s 
y 

m
a

te
ri

a
le

s 
p

a
ra

 
e

l 
b

u
e

n
 

fu
n

ci
o

n
a

m
ie

n
to

 d
e

l d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s.

 
- 

D
e

fin
ir

 u
n

a
 p

ro
ye

cc
ió

n
 d

e
 l

o
s 

o
b

je
tiv

o
s 

d
e

 p
ro

d
u

ct
iv

id
a

d
 d

e
l 

d
e

p
a

rt
a

m
e

n
to

 a
 

co
rt

o
 o

 m
e

d
io

 p
la

zo
, 

a
 p

a
rt

ir
 d

e
 lo

s 
re

cu
rs

o
s 

e
st

im
a

d
o

s 
e

n
 e

l s
u

p
u

e
st

o
. 

 
- 

A
ju

st
a

r 
y 

p
ri

o
ri

za
r 

la
s 

ta
re

a
s 

o
b

je
to

 d
e

 r
e

a
liz

a
ci

ó
n

 p
o

r 
e

l 
p

e
rs

o
n

a
l 

d
is

p
o

n
ib

le
, 

p
a

ra
 d

a
r 

re
sp

u
e

st
a

 a
 l

a
 p

la
n

ifi
ca

ci
ó

n
 d

e
l 

d
ía

, 
se

m
a

n
a

 o
 m

e
s 

y 
 t

e
n

ie
n

d
o

 e
n

 
cu

e
n

ta
 p

e
rm

is
o

s,
 v

a
ca

ci
o

n
e

s,
 b

a
ja

s 
y 

o
tr

a
s 

ci
rc

u
n

st
a

n
ci

a
s.

 

- 
E

le
g

ir
 

y 
fo

rm
a

liz
a

r 
la

 
d

o
cu

m
e

n
ta

ci
ó

n
 

n
e

ce
sa

ria
 

p
a

ra
 

la
 

p
ro

g
ra

m
a

ci
ó

n
 

d
e

l 
tr

a
b

a
jo

, 
u

til
iz

a
n

d
o

 lo
s 

m
e

d
io

s 
m

á
s 

ad
e

cu
a

d
o

s 
en

 c
a

d
a

 c
a

so
. 

C
3

: 
A

p
lic

a
r 

si
st

e
m

a
s 

d
e

 a
p

ro
vi

si
o

n
a

m
ie

n
to

 e
xt

e
rn

o
, 

m
a

n
te

n
im

ie
n

to
, 

re
p

o
si

ci
ó

n
 y

 c
o

n
tr

o
l 

d
e

 l
a

s 
d

o
ta

ci
o

n
e

s 
d

e
 l

e
n

ce
rí

a
, 

m
a

te
ri

a
le

s,
 e

q
u

ip
o

s 
y 

m
o

b
ili

a
ri

o
, 

q
u

e
 p

e
rm

ita
n

 e
va

lu
a

r 
su

 
g

ra
d

o
 d

e
 a

p
ro

ve
ch

a
m

ie
n

to
. 

C
E

3.
1 

C
la

si
fic

ar
 l

os
 u

te
ns

ili
os

, 
eq

ui
po

s,
 p

ro
du

ct
os

, 
m

at
er

ia
le

s 
y 

pi
ez

as
 d

e 
le

nc
er

ía
 

m
ás

 u
su

al
es

 e
n 

un
 e

st
ab

le
ci

m
ie

nt
o 

de
 a

lo
ja

m
ie

nt
o,

 e
n 

fu
nc

ió
n 

de
 s

u 
tip

ol
og

ía
. 

C
E

3.
2 

C
om

pa
ra

r 
lo

s 
m

ét
od

os
 

m
ás

 
ut

ili
za

do
s 

pa
ra

 
id

en
tif

ic
a
r 

ne
ce

si
da

de
s 

de
 

ap
ro

vi
si

on
am

ie
nt

o 
y 

fu
en

te
s 

de
 

su
m

in
is

tr
o,

 
ef

ec
tu

ar
 

so
lic

itu
de

s 
de

 
co

m
pr

a 
y 

de
sa

rr
ol

la
r 

pr
oc

es
os

 d
e 

re
ce

pc
ió

n 
y 

co
nt

ro
l d

e 
m

at
er

ia
le

s 
y 

at
en

ci
on

es
 a

 c
lie

nt
es

. 
C

E
3.

3 
Ju

st
ifi

ca
r 

cr
ite

rio
s 

de
 

al
m

ac
en

am
ie

nt
o 

en
 

fu
nc

ió
n
 

de
 

su
pu

es
to

s 
es

pa
ci

os
 

di
sp

on
ib

le
s 

y 
tip

os
 d

e 
pr

od
uc

to
s,

 d
es

cr
ib

ie
nd

o 
lo

s 
pr

oc
ed

im
ie

nt
os

 d
e 

co
nt

ro
l 

de
 

en
tr

ad
as

 y
 s

al
id

as
 d

e 
al

m
ac

én
 m

ás
 u

til
iz

ad
os

 e
n 

es
ta

bl
ec

im
ie

nt
os

 d
e 

al
oj

am
ie

nt
o.

 
C

E
3.

4 
E

xp
lic

ar
 l

os
 p

ro
ce

di
m

ie
nt

os
 d

e 
m

an
te

ni
m

ie
nt

o,
 r

ep
os

ic
ió

n 
y 

co
nt

ro
l 

de
 l

a 
do

ta
ci

ón
 y

 r
ot

ac
ió

n 
de

 e
xi

st
en

ci
as

 e
n 

el
 e

st
ab

le
ci

m
ie

nt
o.

 
C

E
3.

5 
E

n 
si

tu
ac

io
ne

s 
pr

ác
tic

as
, r

el
at

iv
as

 a
 la

 r
ep

os
ic

ió
n 

y 
co

nt
ro

l d
e 

do
ta

ci
on

es
: 

- 
D

e
te

rm
in

a
r 

e
l 

st
o

ck
 

m
ín

im
o

 
d

e
 

m
a

te
ri

a
le

s 
y 

p
ro

d
u

ct
o

s 
d

e
 

lim
p

ie
za

 
y 

lo
s 

m
ín

im
o

s 
d

e
 u

so
 y

 r
e

se
rv

a
 d

e
 r

o
p

a
. 

- 
E

la
b

o
ra

r 
p

ro
p

u
e

st
a

s 
d

e
 

re
p

o
si

ci
ó

n
, 

h
a

ci
e

n
d

o
 

co
n

st
a

r 
ca

n
tid

a
d

e
s,

 
e

sp
e

ci
fic

a
ci

o
n

e
s 

té
cn

ic
a

s 
y 

e
st

im
a

ci
ó

n
 d

e
 c

o
st

e
s,

 p
a

ra
 lo

g
ra

r 
u

n
 n

iv
e

l ó
p

tim
o

 d
e

 
e

xi
st

e
n

ci
a

s.
 

- 
E

la
b

o
ra

r 
in

ve
n

ta
ri

o
s 

y 
p

re
se

n
ta

rl
o

s 
se

g
ú

n
 

lo
s 

cr
ite

rio
s 

e
st

a
b

le
ci

d
o

s 
e

n
 

e
l 

su
p

u
e

st
o

.
- 

R
e

g
is

tr
a

r 
y 

va
lo

ra
r 

la
s 

e
xi

st
e

n
ci

a
s 

u
til

iz
a

n
d

o
 lo

s 
m

é
to

d
o

s 
m

á
s 

h
a

b
itu

a
le

s.
 

C
E

3.
6 

A
rg

um
en

ta
r 

la
 n

ec
es

id
ad

 d
e 

in
te

rv
en

ir 
en

 lo
s 

pr
oc

es
os

 d
e 

ap
ro

vi
si

on
am

ie
nt

o 
y 

di
st

rib
uc

ió
n 

de
 m

at
er

ia
le

s 
co

n 
un

 a
lto

 s
en

tid
o 

de
 l

a 
re

sp
on

sa
bi

lid
ad

 y
 h

on
ra

de
z 

pe
rs

on
al

es
. 

C
4

: 
E

xp
lic

a
r 

la
 

fu
n

ci
ó

n
 

d
e

 
m

a
n

te
n

im
ie

n
to

 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 

a
lo

ja
m

ie
n

to
 

y 
la

s 
re

la
ci

o
n

e
s 

y 
co

m
p

e
te

n
ci

a
s 

q
u

e
 e

n
 e

st
a

 m
a

te
ri

a
 t

ie
n

e
 e

l 
e

n
ca

rg
a

d
o

/a
 d

e
l 

d
e

p
a

rt
a

m
e

n
to

 
d

e
 p

is
o

s.
 

C
E

4.
1 

E
xp

lic
ar

 
la

 
es

tr
uc

tu
ra

 
bá

si
ca

 
de

 
un

 
pl

an
 

ge
ne

ra
l 

de
 

m
an

te
ni

m
ie

nt
o 

pa
ra

 
in

st
al

ac
io

ne
s 

pr
op

ia
s 

de
 u

n 
al

oj
am

ie
nt

o.
 

C
E

4.
2 

D
es

cr
ib

ir 
lo

s 
ob

je
tiv

os
 

y 
fu

nc
io

ne
s 

pr
op

ia
s 

de
l 

de
pa

rt
am

en
to

 
de

 
m

an
te

ni
m

ie
nt

o 
de

 u
n 

es
ta

bl
ec

im
ie

nt
o 

de
 h

os
pe

da
je

. 
C

E
4.

3 
D

es
cr

ib
ir 

lo
s 

pr
oc

ed
im

ie
nt

os
 d

e 
co

m
un

ic
ac

ió
n 

y 
co

or
di

na
ci

ón
 q

ue
 e

n 
m

at
er

ia
 

de
 m

an
te

ni
m

ie
nt

o 
se

 e
st

ab
le

ce
n 

en
tr

e 
lo

s 
de

pa
rt

am
en

to
s 

de
 m

an
te

ni
m

ie
nt

o,
 p

is
os

 y
 

re
ce

pc
ió

n.
 

C
E

4.
4 

E
n 

si
tu

ac
io

ne
s 

pr
ác

tic
as

, 
re

la
tiv

as
 

a 
la

s 
co

m
pe

te
nc

ia
s 

as
ig

na
da

s 
a 

la
 

go
be

rn
an

ta
/e

 e
n 

m
at

er
ia

 d
e 

m
an

te
ni

m
ie

nt
o:

 
- 

S
im

u
la

r 
la

 r
e

vi
si

ó
n

 d
e

 la
s 

in
st

a
la

ci
o

n
e

s 
q

u
e

 d
e

b
e

 e
fe

ct
u

a
r 

u
n

a
 g

o
b

e
rn

a
n

ta
/e

. 
- 

C
u

m
p

lim
e

n
ta

r 
lo

s 
d

o
cu

m
e

n
to

s 
d

e
 c

o
n

tr
o

l. 
- 

S
im

u
la

r 
lo

s 
p

ro
ce

so
s 

d
e

 c
o

m
u

n
ic

a
ci

ó
n

 y
 c

o
o

rd
in

a
ci

ó
n

 e
st

a
b

le
ci

d
o

s 
co

n
 o

tr
o

s 
d

e
p

a
rt

a
m

e
n

to
s 

im
p

lic
a

d
o

s.
 

- 
E

la
b

o
ra

r 
in

fo
rm

e
s 

d
e

 s
e

g
u

im
ie

n
to

 y
 e

va
lu

a
ci

ó
n

 d
e

 r
e

su
lta

d
o

s.
  

C
5

: 
D

e
sc

ri
b

ir
 

e
l 

se
rv

ic
io

 
d

e
 

se
g

u
ri

d
a

d
 

p
ro

pi
o

 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 

h
o

sp
e

d
a

je
, 

re
la

ci
o

n
a

n
do

 l
a

s 
co

n
tin

g
e

n
ci

a
s 

d
e

 s
e

g
u

ri
d

a
d

 c
o

n
 l

o
s 

e
le

m
e

n
to

s 
y 

m
e

d
id

a
s 

d
e

 s
e

gu
ri

d
a

d
 

a
p

lic
a

b
le

s.
C

E
5.

1 
D

es
cr

ib
ir 

lo
s 

ob
je

tiv
os

 y
 fu

nc
io

ne
s 

de
l s

er
vi

ci
o 

de
 s

eg
ur

id
ad

 e
n 

un
 a

lo
ja

m
ie

nt
o.

 
C

E
5.

2 
Id

en
tif

ic
ar

 la
s 

pr
in

ci
pa

le
s 

co
nt

in
ge

nc
ia

s 
qu

e 
pu

ed
en

 p
ro

du
ci

rs
e 

en
 m

at
er

ia
 d

e 
se

gu
rid

ad
, r

el
ac

io
ná

nd
ol

as
 c

on
 la

s 
m

ed
id

as
 d

e 
se

gu
rid

ad
 a

pl
ic

ab
le

s.
 

C
E

5.
3 

Id
en

tif
ic

ar
 lo

s 
eq

ui
po

s 
de

 s
eg

ur
id

ad
 y

 s
us

 u
til

id
ad

es
. 

C
E

5.
4 

R
el

ac
io

na
r 

el
 u

so
 d

e 
es

to
s 

eq
ui

po
s 

co
n 

la
s 

co
nt

in
ge

nc
ia

s 
id

en
tif

ic
ad

as
. 

C
E

5.
5 

Id
en

tif
ic

ar
 y

 e
la

bo
ra

r 
no

rm
as

 p
ar

a 
la

 s
eg

ur
id

ad
 d

e 
lo

s 
cl

ie
nt

es
 y

 d
e 

su
s 

pe
rt

en
en

ci
as

, a
de

cu
ad

as
 a

l e
st

ab
le

ci
m

ie
nt

o.
 

C
E

5.
6 

Id
en

tif
ic

ar
 y

 a
pl

ic
ar

 l
as

 p
au

ta
s 

de
 a

ct
ua

ci
ón

 a
do

pt
ab

le
s 

en
 s

itu
ac

io
ne

s 
de

 
em

er
ge

nc
ia

 y
 e

n 
ca

so
 d

e 
ac

ci
de

nt
es

, 
co

m
o 

lo
s 

pr
oc

ed
im

ie
nt

os
 d

e 
co

nt
ro

l, 
av

is
o 

y 
al

ar
m

a,
 té

cn
ic

as
 d

e 
pr

im
er

os
 a

ux
ili

os
 y

 p
la

ne
s 

de
 e

m
er

ge
nc

ia
 y

 e
va

cu
ac

ió
n.

 

C
o

n
te

n
id

o
s

1.
 O

rg
an

iz
ac

ió
n

 d
e 

la
 p

re
st

ac
ió

n
 d

e 
lo

s 
se

rv
ic

io
s 

d
el

 d
ep

ar
ta

m
en

to
 d

e 
p

is
o

s 



36418 Sábado 6 septiembre 2008 BOE núm. 216

  

-
M

od
el

os
 c

ar
ac

te
rí

st
ic

os
 d

e 
or

ga
ni

za
ci

ón
 d

e
 la

 p
re

st
a

ci
ó

n
 d

e
 lo

s 
se

rv
ic

io
s:

 d
e

sc
ri

p
ci

ón
 

y 
co

m
p

a
ra

ci
ó

n
. 

-
O

rg
a

n
iz

a
ci

ó
n

 
d

e
 

lo
s 

e
sp

a
ci

o
s 

fís
ic

o
s 

d
e

 
la

s 
zo

n
a

s 
d

e
 

p
is

o
s,

 
á

re
a

s 
p

ú
b

lic
a

s,
 

la
va

n
d

e
rí

a
 y

 l
e

n
ce

rí
a

: 
H

a
b

ita
ci

o
n

e
s 

d
e

 c
lie

n
te

s.
 Z

o
n

a
s 

n
o

b
le

s.
 Z

o
n

a
s 

d
e

 s
e

rv
ic

io
. 

O
ff

ic
e

s 
d

e
 p

is
o

s,
 l

a
va

n
d

e
rí

a
 y

 l
e

n
ce

rí
a

. 
P

ro
p

u
e

st
a

 d
e

 u
b

ic
a

ci
ó

n
 y

 d
is

tr
ib

u
ci

ó
n

 e
n

 
p

la
n

ta
 d

e
 m

o
b

ili
a

ri
o

. 
-

P
ro

ce
so

s 
ca

ra
ct

e
rí

st
ic

o
s 

d
e

l 
d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s:
 D

e
sc

ri
pc

ió
n

, 
d

is
e

ñ
o 

y 
e

le
cc

ió
n

. 
A

n
á

lis
is

 d
e

 i
n

fo
rm

a
ci

ó
n

 d
e

 p
ro

ce
so

s 
d

e
 s

e
rv

ic
io

s 
p

ro
p

io
s 

d
e

l 
d

e
p

a
rt

a
m

e
n

to
. 

F
lu

jo
 d

e
 

m
a

te
ri

a
s 

p
ri

m
a

s,
 r

o
p

a
 y

 le
n

ce
rí

a
. 

-
M

é
to

d
o

s 
d

e
 

tr
a

b
a

jo
: 

L
a

 
p

la
n

ifi
ca

ci
ó

n
 

d
el

 
tr

a
b

a
jo

. 
M

é
to

d
o

s 
d

e
 

m
e

jo
ra

 
d

e
 

la
 

p
ro

d
u

cc
ió

n
. 

-
M

é
to

d
o

s 
d

e
 m

e
d

ic
ió

n
 d

e
 la

 a
ct

iv
id

a
d

 p
ro

d
u

ct
iv

a
: 

 
 

M
e

d
ic

ió
n

 d
e

 t
ie

m
p

o
s:

 c
ro

n
o

m
e

tr
a

je
. 

 
 

M
é

to
d

o
s 

b
a

sa
d

o
s 

e
n

 la
 e

rg
o

n
o

m
ía

. 
 

 
M

é
to

d
o

s 
b

a
sa

d
o

s 
e

n
 la

 e
xp

e
ri

e
n

ci
a

. 
 

E
st

im
a

ci
ó

n
 y

 a
si

g
n

a
ci

ó
n

 d
e

 t
ie

m
p

o
s.

 
-

E
la

b
o

ra
ci

ó
n

 d
e

 p
la

n
e

s 
d

e
 t

ra
b

a
jo

 d
e

l d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s.

 
-

E
st

im
a

ci
ó

n
 d

e
 n

e
ce

si
d

a
d

e
s 

d
e

 r
e

cu
rs

o
s 

h
u

m
a

n
o

s 
y 

m
a

te
ri

a
le

s.
 

-
C

o
n

fe
cc

ió
n

 d
e

 h
o

ra
ri

o
s 

y 
tu

rn
o

s 
d

e
 t

ra
b

a
jo

. 
 

-
O

rg
a

n
iz

a
ci

ó
n

 y
 d

is
tr

ib
u

ci
ó

n
 d

e
 la

s 
ta

re
a

s.
 

-
N

o
rm

a
s 

d
e

 
co

n
tr

o
l 

d
e

: 
a

ve
rí

a
s,

 
o

b
je

to
s 

o
lv

id
a

d
o

s,
 

h
a

b
ita

ci
o

n
e

s,
 

e
m

p
le

o
 

d
e

 
m

a
te

ri
a

le
s 

y 
p

ro
d

u
ct

o
s 

y 
o

tr
o

s 
a

sp
e

ct
o

s.
 

-
E

sp
e

ci
fic

id
ad

e
s 

e
n

 e
n

tid
a

d
e

s 
n

o
 h

o
te

le
ra

s 
 

H
os

pi
ta

le
s 

y 
cl

ín
ic

as
. 

 
R

es
id

en
ci

as
 p

ar
a 

la
 te

rc
er

a 
ed

ad
.  

 
R

es
id

en
ci

as
 e

sc
ol

ar
es

. 
 

O
tr

os
 a

lo
ja

m
ie

nt
os

 n
o 

tu
rí

st
ic

os
. 

2.
 T

éc
n

ic
as

 y
 p

ro
ce

so
s 

ad
m

in
is

tr
at

iv
o

s 
ap

lic
ad

o
s 

al
 d

ep
ar

ta
m

en
to

 d
e 

p
is

o
s 

-
A

pl
ic

ac
ió

n 
de

 p
ro

ce
di

m
ie

nt
os

 a
dm

in
is

tr
at

iv
os

 p
ro

pi
os

 d
el

 d
ep

ar
ta

m
en

to
. 

-
M

an
ej

o 
de

 e
qu

ip
os

 y
 p

ro
gr

am
as

 in
fo

rm
át

ic
os

 e
sp

ec
ífi

co
s.

 
-

U
til

iz
ac

ió
n 

y 
m

an
ej

o 
de

 e
qu

ip
os

 d
e 

of
ic

in
a.

 
-

Id
en

tif
ic

ac
ió

n,
 c

la
si

fic
ac

ió
n 

y 
cu

m
pl

im
en

ta
ci

ón
 d

e 
do

cu
m

en
ta

ci
ón

 e
sp

ec
ífi

ca
. 

-
E

sp
e

ci
fic

id
ad

e
s 

e
n

 e
n

tid
a

d
e

s 
n

o
 h

o
te

le
ra

s 
 

H
os

pi
ta

le
s 

y 
cl

ín
ic

as
. 

 
R

es
id

en
ci

as
 p

ar
a 

la
 te

rc
er

a 
ed

ad
.  

 
R

es
id

en
ci

as
 e

sc
ol

ar
es

. 
 

O
tr

os
 a

lo
ja

m
ie

nt
os

 n
o 

tu
rí

st
ic

os
. 

3.
 P

la
n

if
ic

ac
ió

n
 d

el
 e

sp
ac

io
 e

n
 f

u
n

ci
ó

n
 d

e 
m

aq
u

in
ar

ia
 y

 e
q

u
ip

o
s 

d
el

 á
re

a 
d

e 
p

is
o

s,
 

zo
n

as
 c

o
m

u
n

es
, l

av
an

d
er

ía
 y

 le
n

ce
rí

a 
-

C
la

si
fic

ac
ió

n 
y 

m
ed

id
as

 b
ás

ic
as

 d
e
 m

aq
ui

na
ria

 y
 e

qu
ip

os
. 

-
U

bi
ca

ci
ón

 y
 d

is
tr

ib
uc

ió
n 

en
 p

la
nt

a 
de

 m
aq

ui
na

ria
 y

 e
qu

ip
os

. 
-

E
sp

e
ci

fic
id

ad
e

s 
e

n
 e

n
tid

a
d

e
s 

n
o

 h
o

te
le

ra
s 

 
H

os
pi

ta
le

s 
y 

cl
ín

ic
as

. 
 

R
es

id
en

ci
as

 p
ar

a 
la

 te
rc

er
a 

ed
ad

.  
 

R
es

id
en

ci
as

 e
sc

ol
ar

es
. 

 
O

tr
os

 a
lo

ja
m

ie
nt

os
 n

o 
tu

rí
st

ic
os

. 

4.
 A

p
ro

vi
si

o
n

am
ie

n
to

, 
co

n
tr

o
l 

e 
in

ve
n

ta
ri

o
 d

e 
ex

is
te

n
ci

as
 e

n
 e

l 
d

ep
ar

ta
m

en
to

 d
e 

p
is

o
s

-
A

ná
lis

is
 d

e 
la

 d
ot

ac
ió

n 
ca

ra
ct

er
ís

tic
a 

de
l d

ep
ar

ta
m

en
to

 d
e 

pi
so

s.
 

-
M

ét
od

os
 u

til
iz

ad
os

 p
ar

a 
id

en
tif

ic
ar

 n
ec

es
id

ad
es

 d
e 

ap
ro

vi
si

on
am

ie
nt

o 
y 

fu
en

te
s 

de
 

su
m

in
is

tr
o,

 
ef

ec
tu

ar
 

so
lic

itu
de

s 
de

 
co

m
pr

a 
y 

de
sa

rr
ol

la
r 

pr
oc

es
os

 
de

 
re

ce
pc

ió
n 

y 
co

nt
ro

l d
e 

m
at

er
ia

le
s 

y 
at

en
ci

on
es

 a
 c

lie
nt

es
: a

ná
lis

is
 y

 a
pl

ic
ac

ió
n.

 

-
S

is
te

m
as

 
y 

pr
oc

es
os

 
de

 
al

m
ac

en
am

ie
nt

o,
 

di
st

rib
uc

ió
n 

in
te

rn
a,

 
m

an
te

ni
m

ie
nt

o 
y 

re
po

si
ci

ón
 d

e 
ex

is
te

nc
ia

s:
 a

ná
lis

is
 y

 a
pl

ic
ac

ió
n.

 
-

E
la

bo
ra

ci
ón

 d
e 

in
ve

nt
ar

io
s 

y 
co

nt
ro

l d
e 

ex
is

te
nc

ia
s.

 
-

E
sp

e
ci

fic
id

ad
e

s 
e

n
 e

n
tid

a
d

e
s 

n
o

 h
o

te
le

ra
s 

 
H

os
pi

ta
le

s 
y 

cl
ín

ic
as

. 
 

R
es

id
en

ci
as

 p
ar

a 
la

 te
rc

er
a 

ed
ad

.  
 

R
es

id
en

ci
as

 e
sc

ol
ar

es
. 

 
O

tr
os

 a
lo

ja
m

ie
nt

os
 n

o 
tu

rí
st

ic
os

. 

5.
 E

l 
m

an
te

n
im

ie
n

to
 d

e 
la

s 
in

st
al

ac
io

n
es

, 
m

o
b

ili
ar

io
 y

 e
q

u
ip

o
s 

en
 e

l 
d

ep
ar

ta
m

en
to

 
d

e 
p

is
o

s 
-

E
l 

de
pa

rt
am

en
to

 d
e 

m
an

te
ni

m
ie

nt
o:

 o
bj

et
iv

os
, 

fu
nc

io
ne

s 
y 

re
la

ci
on

es
 c

on
 e

l 
ár

ea
 d

e 
pi

so
s.

-
C

om
pe

te
nc

ia
s 

de
l 

de
pa

rt
am

en
to

 d
e 

pi
so

s,
 á

re
as

 p
úb

lic
as

, 
la

va
nd

er
ía

 y
 l

en
ce

rí
a 

en
 

m
at

er
ia

 d
e 

m
an

te
ni

m
ie

nt
o 

de
 in

st
al

ac
io

ne
s,

 e
qu

ip
os

 y
 m

ob
ili

ar
io

. 
-

T
ip

os
 d

e 
m

an
te

ni
m

ie
nt

o:
 p

re
ve

nt
iv

o,
 c

or
re

ct
iv

o 
y 

m
ix

to
. 

-
E

l 
es

ta
bl

ec
im

ie
nt

o 
de

 
al

oj
am

ie
nt

o 
y 

su
 

m
an

te
ni

m
ie

nt
o;

 
pr

in
ci

pa
le

s 
el

em
en

to
s:

 
E

l 
in

m
ue

bl
e:

 fa
ch

ad
a,

 te
rr

az
as

, s
ue

lo
s,

 te
ch

os
, p

ar
ed

es
, c

ar
pi

nt
er

ía
, c

ris
ta

le
rí

a,
 s

al
id

as
 d

e 
em

er
ge

nc
ia

, 
ot

ro
s.

 L
as

 i
ns

ta
la

ci
on

es
: 

de
 p

ro
te

cc
ió

n 
co

nt
ra

 i
nc

en
di

os
, 

de
 c

al
ef

ac
ci

ón
, 

cl
im

at
iz

ac
ió

n 
y 

ag
ua

 c
a
lie

nt
e,

 a
pa

ra
to

s 
de

 e
le

va
ci

ón
, 

in
st

al
ac

io
ne

s 
el

éc
tr

ic
as

 y
  

ot
ra

s 
in

st
al

ac
io

ne
s.

 
-

E
sp

e
ci

fic
id

ad
e

s 
e

n
 e

n
tid

a
d

e
s 

n
o

 h
o

te
le

ra
s 

 
H

os
pi

ta
le

s 
y 

cl
ín

ic
as

. 
 

R
es

id
en

ci
as

 p
ar

a 
la

 te
rc

er
a 

ed
ad

.  
 

R
es

id
en

ci
as

 e
sc

ol
ar

es
. 

 
O

tr
os

 a
lo

ja
m

ie
nt

os
 n

o 
tu

rí
st

ic
os

. 

6.
 G

es
ti

ó
n

 d
e 

la
 s

eg
u

ri
d

ad
 e

n
 e

st
ab

le
ci

m
ie

n
to

s 
d

e 
al

o
ja

m
ie

n
to

 
-

E
l s

er
vi

ci
o 

de
 s

eg
ur

id
ad

: e
qu

ip
os

 e
 in

st
al

ac
io

ne
s.

 
-

Id
en

tif
ic

ac
ió

n 
y 

de
sc

rip
ci

ón
 d

e 
lo

s 
pr

oc
ed

im
ie

nt
os

 e
 in

st
ru

m
en

to
s 

pa
ra

 la
 p

re
ve

nc
ió

n 
de

 
co

nt
in

ge
nc

ia
s.

 
-

D
es

cr
ip

ci
ón

 y
 a

pl
ic

ac
ió

n 
de

 n
or

m
as

 d
e 

pr
ot

ec
ci

ón
 y

 p
re

ve
nc

ió
n 

de
 c

on
tin

ge
nc

ia
s.

 
-

O
rd

en
ac

ió
n 

de
 p

ro
ce

di
m

ie
nt

os
 p

ar
a 

la
 a

ct
ua

ci
ón

 e
n 

ca
so

s 
de

 e
m

er
ge

nc
ia

: 
pl

an
es

 d
e 

se
gu

rid
ad

 y
 e

m
er

ge
nc

ia
.  

-
A

pl
ic

ac
io

ne
s 

en
 s

im
ul

ac
ro

s 
de

 p
ro

ce
di

m
ie

nt
os

 d
e 

ac
tu

ac
ió

n 
en

 c
as

os
 d

e 
em

er
ge

nc
ia

. 
-

Ju
st

ifi
ca

ci
ón

 d
e 

la
 a

pl
ic

ac
ió

n 
de

 v
al

o
re

s 
ét

ic
os

 e
n 

ca
so

s 
de

 s
in

ie
st

ro
. 

-
La

 s
eg

ur
id

ad
 d

e 
lo

s 
cl

ie
nt

es
 y

 s
us

 p
er

te
ne

nc
ia

s.
 

-
E

sp
e

ci
fic

id
ad

e
s 

e
n

 e
n

tid
a

d
e

s 
n

o
 h

o
te

le
ra

s 
 

H
os

pi
ta

le
s 

y 
cl

ín
ic

as
. 

 
R

es
id

en
ci

as
 p

ar
a 

la
 te

rc
er

a 
ed

ad
.  

 
R

es
id

en
ci

as
 e

sc
ol

ar
es

. 
 

O
tr

os
 a

lo
ja

m
ie

nt
os

 n
o 

tu
rí

st
ic

os
. 

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 2

 

D
en

o
m

in
ac

ió
n

:
C

O
M

U
N

IC
A

C
IÓ

N
 

Y
 

A
T

E
N

C
IÓ

N
 

A
L

 
C

L
IE

N
T

E
 

E
N

 
H

O
S

T
E

L
E

R
ÍA

 
Y

 
T

U
R

IS
M

O
 

C
ó

d
ig

o
:

U
F

0
0

4
2

 

D
u

ra
ci

ó
n

:
3

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 la
 R

P
6

 



BOE núm. 216 Sábado 6 septiembre 2008 36419

  

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1:

 A
pl

ic
ar

 t
éc

ni
ca

s 
y 

ha
bi

lid
ad

es
 d

e 
co

m
un

ic
ac

ió
n 

y 
at

en
ci

ón
 a

l c
lie

nt
e 

de
 u

so
 c

om
ún

 e
n 

es
ta

bl
ec

im
ie

nt
os

 
tu

rí
st

ic
os

, 
a 

fin
 

de
 

sa
tis

fa
ce

r 
su

s 
ex

pe
ct

at
iv

as
 

y 
m

at
er

ia
liz

ar
 

fu
tu

ra
s 

es
ta

nc
ia

s.
 

C
E

1.
1 

D
ef

in
ir 

lo
s 

fa
ct

or
es

 q
ue

 d
et

er
m

in
an

 la
s 

di
fe

re
nt

es
 ti

po
lo

gí
as

 d
e 

cl
ie

nt
es

.  
C

E
1.

2 
In

te
rp

re
ta

r 
no

rm
as

 d
e 

ac
tu

ac
ió

n 
en

 fu
nc

ió
n 

de
 la

 ti
po

lo
gí

a 
de

 c
lie

nt
es

.  
C

E
1.

3 
D

is
tin

gu
ir 

m
od

al
id

ad
es

 d
e 

at
en

ci
ón

 a
l c

lie
nt

e,
 s

eg
ún

 s
e 

tr
at

e 
de

: 
-

C
on

ta
ct

o 
di

re
ct

o 
 c

om
un

ic
ac

ió
n 

ca
ra

 a
 c

ar
a.

 
-

C
on

ta
ct

o 
no

 d
ire

ct
o 

a 
tr

av
és

 d
e 

te
lé

fo
no

, c
or

re
o 

y 
ot

ra
s.

 
C

E
1.

4 
R

el
ac

io
na

r 
el

 u
so

 d
e 

la
s 

té
cn

ic
as

 y
 h

ab
ili

da
de

s 
de

 c
om

un
ic

ac
ió

n 
co

n 
la

s 
di

fe
re

nt
es

 s
itu

ac
io

ne
s 

de
 a

te
nc

ió
n 

e 
in

fo
rm

ac
ió

n 
m

ás
 h

ab
itu

al
es

 e
n 

es
ta

bl
ec

im
ie

nt
os

 
de

 h
os

te
le

rí
a 

y 
tu

ris
m

o.
 

C
E

1.
5 

Id
en

tif
ic

ar
 l

as
 e

ta
pa

s 
y 

lo
s 

fa
ct

or
es

 c
la

ve
 p

ar
a 

ob
te

ne
r 

la
 s

at
is

fa
cc

ió
n 

de
l 

cl
ie

nt
e,

 d
es

cr
ib

ie
nd

o 
lo

s 
pr

oc
ed

im
ie

n
to

s 
y 

té
cn

ic
as

 d
e 

co
m

un
ic

ac
ió

n 
m

ás
 u

su
al

es
. 

C
E

1.
6 

E
je

m
pl

ifi
ca

r 
di

ve
rs

as
 s

itu
ac

io
ne

s 
de

 s
ol

uc
ió

n 
de

 c
on

fli
ct

os
 a

nt
e 

la
 f

or
m

ul
ac

ió
n 

de
 q

ue
ja

s 
y 

re
cl

am
ac

io
ne

s 
ha

bi
tu

al
es

 e
n 

es
ta

bl
ec

im
ie

nt
os

 d
e 

ho
st

el
er

ía
 y

 tu
ris

m
o.

 
C

E
1.

7 
D

es
cr

ib
ir 

lo
s 

pr
oc

es
os

 
de

 
ac

og
id

a,
 

de
sp

ed
id

a 
y 

at
en

ci
ón

 
al

 
cl

ie
nt

e,
 

id
en

tif
ic

an
do

 la
s 

et
ap

as
 y

 lo
s 

fa
ct

or
es

 c
la

ve
 p

ar
a 

co
ns

eg
ui

r 
su

 s
at

is
fa

cc
ió

n.
 

C
E

1.
8 

Id
en

tif
ic

ar
 y

 d
es

cr
ib

ir 
lo

s 
at

rib
ut

os
 d

el
 p

ro
du

ct
o 

tu
rí

st
ic

o 
y 

ex
pl

ic
ar

 e
l 

im
pa

ct
o

 
qu

e 
tie

ne
n 

so
br

e 
su

 d
es

ar
ro

llo
 tu

rí
st

ic
o.

 
C

E
1.

9 
E

n 
co

nt
ex

to
s 

de
 t

ra
ba

jo
, 

ap
lic

ar
 l

as
 t

éc
ni

ca
s 

y 
ha

bi
lid

ad
es

 d
e 

co
m

un
ic

ac
ió

n 
ap

ro
pi

ad
as

 a
 c

ad
a 

si
tu

ac
ió

n 
qu

e 
im

pl
iq

ue
n 

at
en

ci
ón

 e
 i

nf
or

m
ac

ió
n 

al
 c

lie
nt

e 
en

 
ho

st
el

er
ía

 y
 tu

ris
m

o.
 

C
E

1.
10

 A
rg

u
m

e
n

ta
r 

la
 n

e
ce

si
d

a
d

 d
e

 a
te

n
d

e
r 

a
 lo

s 
p

o
te

n
ci

al
e

s 
cl

ie
n

te
s 

co
n

 c
o

rt
e

sí
a 

y 
e

le
g

a
n

ci
a

, 
p

ro
cu

ra
n

d
o

 
sa

tis
fa

ce
r 

su
s 

h
á

b
ito

s,
 

g
u

st
o

s 
y 

n
e

ce
si

d
a

d
e

s 
d

e
 

in
fo

rm
a

ci
ó

n
, 

re
so

lv
ie

n
d

o
 c

o
n

 a
m

a
b

ili
d

a
d

 y
 d

is
cr

e
ci

ó
n

 s
u

s 
q

u
e

ja
s,

 y
 p

o
te

n
ci

a
n

d
o

 l
a

 
b

u
e

n
a

 im
a

g
e

n
 d

e
 la

 e
n

tid
a

d
 q

u
e

 p
re

st
a

 e
l s

e
rv

ic
io

. 
C

E
1.

11
 J

us
tif

ic
ar

  
la

 i
m

po
rt

an
ci

a 
de

 a
ct

ua
r 

co
n 

ra
pi

de
z 

y 
pr

ec
is

ió
n 

en
 t

od
os

 l
os

 
pr

oc
es

os
 

de
 

cr
ea

ci
ón

 
y 

pr
es

ta
ci

ón
 

de
 

se
rv

ic
io

s,
 

de
sd

e 
el

 
pu

nt
o 

de
 

vi
st

a 
de

 
la

 
pe

rc
ep

ci
ón

 d
e 

la
 c

al
id

ad
 p

or
 p

ar
te

 d
e 

lo
s 

cl
ie

nt
es

. 

 
C

o
n

te
n

id
o

s

1.
 L

a 
co

m
u

n
ic

ac
ió

n
 a

p
lic

ad
a 

a 
la

 h
o

st
el

er
ía

 y
 t

u
ri

sm
o

- 
L

a
 c

o
m

u
n

ic
a

ci
ó

n
 ó

p
tim

a
 e

n
 la

 a
te

n
ci

ó
n

 a
l c

lie
n

te
. 

 
 

B
a

rr
e

ra
s 

q
u

e
 d

ifi
cu

lta
n

 la
 c

o
m

u
n

ic
a

ci
ó

n
. 

 
 

C
o

m
u

n
ic

a
rs

e
 c

o
n

 e
fic

a
ci

a
 e

n
 s

itu
a

ci
o

n
e

s 
d

ifí
ci

le
s.

  
 

E
l l

e
n

g
u

a
je

 v
e

rb
a

l: 
p

a
la

b
ra

s 
y 

e
xp

re
si

o
n

e
s 

a
 u

til
iz

a
r 

y 
a

 e
vi

ta
r.

  
 

E
l l

e
n

g
u

a
je

 n
o

 v
e

rb
a

l: 
e

xp
re

si
ó

n
 g

e
st

u
a

l, 
fa

ci
a

l y
 v

o
ca

l. 
 

 
A

ct
itu

d
e

s 
a

n
te

 la
s 

si
tu

a
ci

o
n

e
s 

d
ifí

ci
le

s:
  

 
A

u
to

co
n

tr
o

l. 
 

 
E

m
p

a
tí

a
. 

 
 

A
se

rt
iv

id
a

d
. 

 
 

E
je

rc
ic

io
s 

y 
ca

so
s 

p
rá

ct
ic

o
s.

 
- 

A
so

ci
a

ci
ó

n 
d

e
 t

é
cn

ic
as

 d
e

 c
o

m
u

n
ic

a
ci

ó
n

 c
o

n
 ti

p
o

s 
d

e
 d

e
m

a
n

d
a

 m
á

s 
h

a
b

itu
a

le
s 

- 
R

e
so

lu
ci

ó
n

 d
e

 p
ro

b
le

m
a

s 
d

e
 c

o
m

u
n

ic
a

ci
ó

n
 

- 
A

n
á

lis
is

 d
e

 c
a

ra
ct

e
rí

st
ic

a
s 

d
e

 la
 c

o
m

u
n

ic
a

ci
ó

n
 te

le
fó

n
ic

a
 y

 te
le

m
á

tic
a

 

2.
 A

te
n

ci
ó

n
 a

l c
lie

n
te

 e
n

 h
o

st
el

er
ía

 y
 t

u
ri

sm
o

 
- 

C
la

si
fic

ac
ió

n 
 d

e 
cl

ie
nt

es
 

 
T

ip
o

lo
g

ía
s 

de
 p

e
rs

o
n

a
lid

a
d

 
 

T
ip

o
lo

g
ía

s 
de

 a
ct

itu
d

e
s 

 
A

ce
rc

a
m

ie
n

to
 in

te
g

ra
d

o
 

 
T

ip
o

lo
g

ía
s 

d
e

 c
lie

n
te

s 
d

ifí
ci

le
s 

y 
su

 t
ra

ta
m

ie
n

to
. 

 

-
L

a
 a

te
n

ci
ó

n
 p

e
rs

o
n

a
liz

ad
a

 
 

S
e

rv
ic

io
 a

l c
lie

n
te

 
 

O
ri

e
n

ta
ci

ó
n

 a
l c

lie
n

te
 

 
A

rm
o

n
iz

a
r 

y 
re

co
n

d
u

ci
r 

a
 lo

s 
cl

ie
n

te
s 

e
n

 s
itu

ac
io

n
e

s 
d

ifí
ci

le
s.

 
-

E
l t

ra
ta

m
ie

n
to

 d
e

 s
itu

a
ci

o
n

e
s 

d
ifí

ci
le

s.
  

 
L

a
 n

u
e

va
 p

e
rs

p
e

ct
iv

a
 d

e
 la

s 
q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s.
  

 
C

ó
m

o
 

tr
a

n
sf

o
rm

a
r 

si
tu

a
ci

o
n

e
s 

d
e

 
in

sa
tis

fa
cc

ió
n

 
e

n
 

e
l 

se
rv

ic
io

 
e

n
 

cl
ie

n
te

s 
sa

tis
fe

ch
o

s 
co

n
 la

 e
m

p
re

sa
. 

 
 

T
ip

o
lo

g
ía

 d
e 

re
cl

a
m

a
ci

on
e

s.
  

 
A

ct
itu

d
 f

re
n

te
 a

 la
s 

q
u

e
ja

s 
o

 r
e

cl
a

m
a

ci
o

n
e

s.
  

 
T

ra
ta

m
ie

n
to

 d
e

 la
s 

re
cl

a
m

a
ci

o
n

e
s.

 
-

L
a

 p
ro

te
cc

ió
n

 d
e

 c
o

n
su

m
id

o
re

s 
y 

u
su

a
ri

o
s:

 n
o

rm
a

tiv
a

 a
p

lic
a

b
le

 e
n

 E
sp

a
ñ

a
 y

 U
n

ió
n

 
E

u
ro

p
e

a

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 3

 

D
en

o
m

in
ac

ió
n

:
G

E
S

T
IÓ

N
 D

E
 P

R
O

T
O

C
O

L
O

 

C
ó

d
ig

o
:

U
F

0
0

4
3

 

N
iv

el
 d

e 
cu

al
if

ic
ac

ió
n

 p
ro

fe
si

o
n

al
: 

3
 

D
u

ra
ci

ó
n

:
3

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 l
a

 R
P

7
 e

n
 l

o
 

re
fe

ri
d

o
 a

 la
 a

p
lic

a
ci

ó
n

 d
e

 n
o

rm
a

s 
d

e
 p

ro
to

co
lo

. 

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1:

 A
pl

ic
ar

 la
s 

no
rm

as
 d

e 
p

ro
to

co
lo

 u
til

iz
a

d
a

s 
e

n
 d

ife
re

n
te

s 
tip

o
s 

d
e

 e
ve

n
to

s.
C

E
1

.1
 E

xp
lic

a
r 

e
l c

o
n

ce
p

to
 d

e
 p

ro
to

co
lo

, 
su

 o
rig

e
n

 y
 t

ip
o

lo
g

ía
. 

C
E

1
.2

 E
n

u
m

e
ra

r 
la

s 
a

p
lic

a
ci

o
n

e
s 

m
á

s 
h

a
b

itu
a

le
s 

d
e 

la
s 

n
o

rm
a

s 
d

e
 p

ro
to

co
lo

, 
ta

le
s 

co
m

o
 la

 f
o

rm
a

 d
e

 v
e

st
ir

, 
e

tiq
u

e
ta

, 
n

o
rm

a
s 

d
e

 c
o

rt
e

sí
a

 y
 o

tr
a

s,
 e

n
 f

u
n

ci
ó

n
 d

e
l t

ip
o

 d
e

 
e

ve
n

to
 q

u
e

 s
e

 v
a

ya
 a

 d
e

sa
rr

o
lla

r.
 

C
E

1
.3

 
D

ife
re

n
ci

a
r 

y 
ca

ra
ct

e
ri

za
r 

lo
s 

d
ife

re
n

te
s 

tip
o

s 
d

e
 

e
ve

n
to

s 
q

u
e

 
p

u
e

d
e

n
 

ce
le

b
ra

rs
e

, 
y 

q
u

e
 p

u
e

d
e

n
 r

e
q

u
e

ri
r 

la
 g

e
st

ió
n

 d
e

 p
ro

to
co

lo
, 

ta
le

s 
co

m
o

 c
o

n
g

re
so

s,
 

co
n

ve
n

ci
o

n
e

s,
 r

e
u

n
io

n
e

s,
 f

o
ro

s 
y 

o
tr

o
s.

 
C

E
1

.4
 E

n
 s

itu
a

ci
o

n
e

s 
p

ra
ct

ic
a

s 
d

e
 e

ve
n

to
s,

  
e

le
g

ir
 y

 a
p

lic
a

r 
e

l 
p

ro
to

co
lo

 q
u

e
 s

e 
d

e
b

e
 s

e
g

u
ir

. 
C

E
1

.5
 E

n
 s

itu
a

ci
o

n
e

s 
p

rá
ct

ic
a

s 
d

e
 a

p
lic

a
ci

ó
n

 d
e

 p
ro

to
co

lo
 e

n 
la

 a
te

n
ci

ó
n

 a
 c

lie
n

te
s:

 
-

A
d

o
p

ta
r 

u
n

a
 a

ct
itu

d
 a

co
rd

e
 c

o
n

 la
 s

itu
a

ci
ó

n
 p

la
n

te
a

d
a

. 
-

U
til

iz
a

r 
d

ife
re

n
te

s 
fo

rm
a

s 
d

e
 s

a
lu

d
o

. 
-

E
le

g
ir

 e
l v

e
st

id
o

 e
n

 f
u

n
ci

ó
n

 d
e

l c
o

n
te

xt
o

 d
a

d
o

. 
-

A
p

lic
a

r 
e

l e
st

ilo
 d

e
 c

o
m

u
n

ic
a

ci
ó

n
 e

n
 fu

n
ci

ó
n

 d
e

l s
u

p
u

e
st

o
 d

a
d

o
. 

-
E

m
p

le
a

r 
n

o
rm

a
s 

d
e

 c
o

rt
e

sí
a

, 
ta

n
to

 p
re

se
n

ci
a

le
s 

co
m

o
 a

 d
is

ta
n

ci
a

. 

C
o

n
te

n
id

o
s

1.
 E

ve
n

to
s 

y 
p

ro
to

co
lo

 
-

E
l c

o
n

ce
p

to
 d

e
 p

ro
to

co
lo

 
 

O
ri

g
e

n
  

 
C

la
se

s 
 

U
til

id
a

d
  

 
 

U
so

s 
so

ci
al

e
s 

 



36420 Sábado 6 septiembre 2008 BOE núm. 216

  

-
C

la
se

s 
d

e
 p

ro
to

co
lo

 
 

E
l p

ro
to

co
lo

 in
st

itu
ci

o
n

a
l t

ra
d

ic
io

n
a

l  
 

E
l p

ro
to

co
lo

 e
m

p
re

sa
ri

a
l 

 
P

ro
to

co
lo

 in
te

rn
a

ci
o

n
a

l 
-

D
e

sc
ri

p
ci

ó
n 

d
e

 
la

s 
ra

zo
n

e
s 

y 
a

p
lic

a
ci

o
n

e
s 

m
á

s 
h

a
b

itu
a

le
s 

d
e

l 
p

ro
to

co
lo

 
e

n 
d

ife
re

n
te

s 
ev

e
n

to
s.

 
-

A
p

lic
a

ci
ó

n
 d

e
 la

s 
té

cn
ic

as
 d

e
 p

ro
to

co
lo

 m
á

s 
h

a
b

itu
a

le
s

 
P

re
ce

d
e

n
ci

a
s 

y 
tr

a
ta

m
ie

n
to

s 
d

e
 a

u
to

ri
d

a
d

e
s

 
C

o
lo

ca
ci

ó
n

 d
e

 p
a

rt
ic

ip
a

n
te

s 
e

n
 p

re
si

d
e

n
ci

a
s 

y 
a

ct
o

s.
 

O
rd

e
n

a
ci

ó
n

 d
e

 b
a

n
d

e
ra

s.
-

A
p

lic
a

ci
ó

n
 d

e
 la

s 
té

cn
ic

as
 m

á
s 

h
a

b
itu

a
le

s 
d

e
 p

re
se

n
ta

ci
ó

n
 p

e
rs

o
n

a
l.

-
E

l p
ro

to
co

lo
 a

p
lic

a
d

o
 a

 la
 r

e
st

a
u

ra
ci

ó
n

.
 

S
e

le
cc

ió
n

 d
e

 c
o

m
e

d
o

r
 

S
e

le
cc

ió
n

 d
e

 m
e

sa
s:

 ú
n

ic
a

s 
o

 m
ú

lti
pl

e
s

 
E

le
m

e
n

to
s 

d
e

 la
 m

e
sa

 
S

e
rv

ic
io

 p
e

rs
o

n
a

l d
e

l p
la

to
 

D
e

co
ra

ci
ó

n
 y

 p
re

se
n

ta
ci

ó
n

 d
e

 la
 m

e
sa

 
L

a
 e

st
é

tic
a

 d
e

 la
 m

e
sa

 
C

o
lo

ca
ci

ó
n

 p
ro

to
co

la
ri

a
 d

e
 p

re
si

d
e

nc
ia

s 
y 

re
st

an
te

s 
co

m
e

n
sa

le
s

 
C

o
n

d
u

cc
ió

n
 d

e
 c

o
m

e
n

sa
le

s 
h

a
st

a
 la

 m
e

sa
 

N
o

rm
a

s 
p

ro
to

co
la

ri
a

s 
e

n
 e

l m
o

m
e

n
to

 d
e

l d
is

cu
rs

o
 y

 e
l b

ri
n

d
is

.
 

N
o

rm
a

s 
p

ro
to

co
la

ri
a

s 
e

n
 

e
l 

vi
n

o
 

d
e

 
h

o
n

o
r,

 
có

ct
e

l 
o

 
re

ce
p

ci
ó

n
, 

b
u

ff
e

t, 
d

e
sa

yu
n

o
 d

e
 t

ra
b

a
jo

 y
 c

o
ff

e
e

-b
re

a
k.

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 4

 

D
en

o
m

in
ac

ió
n

:
F

U
N

C
IÓ

N
 

D
E

L
 

M
A

N
D

O
 

IN
T

E
R

M
E

D
IO

 
E

N
 

L
A

P
R

E
V

E
N

C
IÓ

N
 

D
E

 
R

IE
S

G
O

S
 L

A
B

O
R

A
L

E
S

 

C
ó

d
ig

o
:

U
F

0
0

4
4

 

D
u

ra
ci

ó
n

:
3

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 l
a

 R
P

5
 e

n
 l

o
 

re
fe

ri
d

o
 a

 la
 s

e
g

u
ri

d
a

d
 la

b
o

ra
l d

e
l p

e
rs

o
n

a
l a

 s
u

 c
a

rg
o

. 

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1:

 
A

na
liz

ar
 

la
s 

té
cn

ic
as

 
bá

si
ca

s 
de

 
pr

ev
en

ci
ón

 
de

 
rie

sg
os

 
la

bo
ra

le
s 

y 
as

eg
ur

ar
 

su
 

cu
m

pl
im

ie
nt

o 
po

r 
pa

rt
e 

de
 la

s 
pe

rs
on

as
 a

 s
u 

ca
rg

o.
C

E
1

.1
 I

d
e

n
tif

ic
a

r 
la

s 
p

ri
n

ci
p

a
le

s 
co

n
tin

g
e

n
ci

as
 q

u
e

 p
u

e
d

e
n

 p
ro

d
u

ci
rs

e
 e

n
 m

a
te

ri
a

 
d

e
 s

e
g

u
ri

d
ad

, 
re

la
ci

o
n

án
d

o
la

s 
co

n
 la

s 
m

e
d

id
a

s 
d

e
 s

e
g

u
ri

d
ad

 a
p

lic
a

b
le

s.
 

C
E

1
.2

 I
d

e
n

tif
ic

a
r 

lo
s 

e
q

u
ip

o
s 

d
e

 s
e

g
u

ri
d

a
d

 y
 s

u
s 

u
til

id
a

d
e

s.
 

C
E

1
.3

 R
e

la
ci

o
n

a
r 

e
l u

so
 d

e
 e

st
o

s 
eq

u
ip

o
s 

co
n

 la
s 

co
n

tin
g

e
n

ci
a

s 
id

e
nt

ifi
ca

d
a

s.
 

C
E

1
.4

 I
d

e
n

tif
ic

a
r 

y 
e

la
b

o
ra

r 
n

o
rm

a
s 

p
a

ra
 la

 s
e

g
u

ri
d

a
d

 d
e

 lo
s 

tr
a

b
a

ja
d

o
re

s.
 

C
E

1
.5

 I
d

e
n

tif
ic

a
r 

y 
a

p
lic

ar
 la

s 
p

a
u

ta
s 

d
e

 a
ct

u
a

ci
ón

 a
d

o
p

ta
b

le
s 

e
n

 c
as

o
 d

e
 a

cc
id

e
n

te
 

la
b

o
ra

l, 
co

m
o

 l
o

s 
p

ro
ce

d
im

ie
n

to
s 

d
e

 c
o

n
tr

o
l, 

a
vi

so
 y

 a
la

rm
a

, 
té

cn
ic

a
s 

d
e

 p
ri

m
e

ro
s 

a
u

xi
lio

s 
y 

p
la

n
e

s 
d

e
 e

m
e

rg
e

n
ci

a
 y

 e
va

cu
a

ci
ó

n
. 

C
o

n
te

n
id

o
s

1.
 F

u
n

d
am

en
to

s 
b

ás
ic

o
s 

so
b

re
 s

eg
u

ri
d

ad
 y

 s
al

u
d

 e
n

 e
l t

ra
b

aj
o

 
- 

E
l t

ra
b

a
jo

 y
 la

 s
a

lu
d

. 
 

L
o

s 
ri

e
sg

o
s 

p
ro

fe
si

o
n

a
le

s 
y 

su
 p

re
ve

n
ci

ó
n

. 

 
F

a
ct

o
re

s 
d

e
 r

ie
sg

o
 y

 t
é

cn
ic

a
s 

p
re

ve
n

tiv
a

s.
 

 
L

o
s 

a
cc

id
e

n
te

s 
d

e
 t

ra
b

a
jo

 y
 la

s 
e

n
fe

rm
e

d
a

d
e

s 
p

ro
fe

si
o

n
a

le
s.

 
 

O
tr

o
s 

ri
e

sg
os

 p
a

ra
 la

 s
al

u
d

 d
e

 lo
s 

tr
ab

a
ja

d
o

re
s.

 
- 

L
a

s 
co

n
d

ic
io

n
e

s 
d

e
 t

ra
b

a
jo

. 
 

C
o

n
d

ic
io

n
e

s 
d

e
 s

e
g

u
ri

d
a

d
. 

 
E

l m
e

d
io

 a
m

b
ie

n
te

 d
e

 t
ra

b
a

jo
. 

 
L

a
 o

rg
a

n
iz

a
ci

ó
n

 y
 la

 c
a

rg
a

 d
e

 t
ra

b
a

jo
. 

- 
D

a
ñ

o
s 

d
e

ri
va

d
o

s 
d

e
l t

ra
b

a
jo

. 
 

A
cc

id
e

n
te

s.
 

 
In

ci
d

e
n

te
s.

 
 

E
n

fe
rm

e
d

a
d

e
s 

p
ro

fe
si

o
n

a
le

s.
 

- 
M

a
rc

o
 n

o
rm

a
tiv

o
 b

á
si

co
 e

n
 m

a
te

ri
a

 d
e

 p
re

ve
n

ci
ó

n
 d

e
 r

ie
sg

o
s 

la
b

o
ra

le
s.

 
 

S
e

rv
ic

io
s 

d
e

 p
re

ve
n

ci
ó

n
 p

ro
p

io
s.

 
 

S
e

rv
ic

io
s 

d
e

 p
re

ve
n

ci
ó

n
 a

je
n

o
s.

 
 

A
su

n
ci

ó
n

 p
er

so
n

a
l d

e
l e

m
p

re
sa

ri
o

. 
 

S
e

rv
ic

io
s 

d
e

 p
re

ve
n

ci
ó

n
 m

a
n

co
m

u
n

a
d

o
s.

 
 

R
e

sp
o

n
sa

b
ili

d
a

d
e

s 
a

d
m

in
is

tr
a

tiv
a

s.
 

 
R

e
sp

o
n

sa
b

ili
d

a
d

e
s 

p
e

n
a

le
s.

 

2.
 E

l p
ap

el
 d

el
 m

an
d

o
 in

te
rm

ed
io

 e
n

 la
 p

re
ve

n
ci

ó
n

 d
e 

ri
es

g
o

s 
la

b
o

ra
le

s 
- 

In
te

g
ra

ci
ó

n
 

d
e

 
la

 
p

re
ve

n
ci

ó
n

 
d

e
 

ri
e

sg
o

s 
la

b
o

ra
le

s 
e

n
 

la
 

e
st

ru
ct

u
ra

 
d

e
 

la
 

o
rg

a
n

iz
a

ci
ón

. 
 

G
e

st
ió

n
 d

e
 la

 p
re

ve
n

ci
ó

n
 d

e
 r

ie
sg

o
s 

la
b

o
ra

le
s 

e
n

 la
 e

m
p

re
sa

. 
 

L
a

 p
re

ve
n

ci
ó

n
 d

e
 r

ie
sg

o
s 

la
b

o
ra

le
s 

co
m

o
 c

a
m

b
io

 e
n

 la
 o

rg
a

n
iz

a
ci

ó
n

. 
 

A
cc

io
n

e
s 

in
te

g
ra

d
o

ra
s 

y 
p

ro
b

le
m

a
s 

h
a

b
itu

a
le

s.
 

- 
F

u
n

ci
o

n
e

s 
d

e
 lo

s 
m

a
n

d
o

s 
in

te
rm

e
d

io
s 

e
n

 la
 p

re
ve

n
ci

ó
n

 d
e

 r
ie

sg
o

s 
la

b
o

ra
le

s.
 

 
T

ip
o

s 
d

e
 f

u
nc

io
n

e
s.

 
 

A
ct

iv
id

a
d

e
s 

y 
ta

re
a

s 
p

re
ve

n
tiv

a
s 

e
sp

e
cí

fic
a

s 
d

e
 lo

s 
m

a
n

d
o

s 
in

te
rm

e
d

io
s.

 
 

In
te

g
ra

ci
ó

n
 

d
e

 
la

 
p

re
ve

n
ci

ó
n

 
d

e
 

ri
e

sg
o

s 
la

b
o

ra
le

s 
e

n
 

la
 

e
je

cu
ci

ó
n

 
y 

su
p

e
rv

is
ió

n
 d

e
 la

s 
a

ct
iv

id
a

d
e

s.
 

 
R

e
co

m
e

n
d

a
ci

o
n

e
s 

p
a

ra
 i

n
te

g
ra

r 
la

 f
u

n
ci

ó
n 

d
e 

p
re

ve
n

ci
ó

n 
e

n
 e

l 
e

q
u

ip
o

 d
e

 
tr

a
b

a
jo

.
 

F
o

rm
a

ci
ó

n
 d

e
l e

q
u

ip
o

 d
e

 t
ra

b
a

jo
 e

n
 p

re
ve

n
ci

ó
n

 d
e

 r
ie

sg
o

s 
la

b
o

ra
le

s.
  

- 
In

st
ru

m
e

n
to

s 
d

e
l m

a
n

d
o

 in
te

rm
e

d
io

 p
a

ra
 la

 p
re

ve
n

ci
ó

n
 d

e
 r

ie
sg

o
s 

la
b

o
ra

le
s.

 

3.
 T

éc
n

ic
as

 b
ás

ic
as

 d
e 

p
re

ve
n

ci
ó

n
 d

e 
ri

es
g

o
s 

la
b

o
ra

le
s 

p
ar

a 
m

an
d

o
s 

in
te

rm
ed

io
s 

- 
E

va
lu

a
ci

ó
n

 d
e

 r
ie

sg
o

s.
 

 
T

ip
o

s 
d

e
 e

va
lu

a
ci

o
n

e
s.

 
 

P
ro

ce
so

 g
e

n
e

ra
l d

e
 e

va
lu

a
ci

ó
n

. 
 

M
é

to
d

o
s 

d
e

 e
va

lu
a

ci
ó

n
. 

- 
C

o
n

tr
o

l y
 r

e
g

is
tr

o
 d

e
 a

ct
u

a
ci

o
n

e
s.

 
 

In
sp

e
cc

io
n

es
. 

 
In

ve
st

ig
a

ci
ón

 d
e

 d
a

ñ
o

s.
 

 
D

o
cu

m
e

n
ta

ci
ó

n
 p

re
ve

n
tiv

a
. 

 
P

la
n

 d
e

 a
u

d
ito

rí
a

. 
 

A
sp

e
ct

o
s 

re
g

la
m

e
n

ta
ri

o
s.

 
 

E
la

b
o

ra
ci

ó
n

 d
e

 p
ro

p
u

e
st

a
s 

d
e

 m
e

jo
ra

. 
- 

E
la

b
o

ra
ci

ó
n

 d
e

 p
la

n
e

s 
d

e
 e

m
e

rg
e

n
ci

a
 p

a
ra

 lo
s 

tr
a

b
a

ja
d

o
re

s.
 

 
E

le
m

e
n

to
s 

d
e

 u
n

 p
la

n
 d

e
 e

m
e

rg
e

n
ci

a
. 

 
P

la
n

 d
e

 e
va

cu
a

ci
ó

n
. 

 
O

rg
a

n
iz

a
ci

ó
n

 d
e

 lo
s 

tr
a

b
a

ja
d

o
re

s 
e

n
 u

n
a

 e
m

e
rg

e
n

ci
a

. 
 

N
o

rm
a

tiv
a

 a
p

lic
a

b
le

. 

4.
 T

ip
o

s 
d

e 
ri

es
g

o
s 

y 
m

ed
id

as
 p

re
ve

n
ti

va
s 

-
R

ie
sg

os
 li

ga
do

s 
a 

la
s 

co
nd

ic
io

ne
s 

de
 s

eg
ur

id
ad

. 



BOE núm. 216 Sábado 6 septiembre 2008 36421

  

 
C

o
n

d
ic

io
n

e
s 

g
e

n
e

ra
le

s 
d

e
 lo

s 
lo

ca
le

s.
 

 
O

rd
e

n
 y

 li
m

p
ie

za
. 

 
S

e
rv

ic
io

s 
h

ig
ié

n
ic

o
s.

 
 

S
e

ñ
a

liz
a

ci
ón

 d
e

 s
e

g
u

ri
da

d
. 

 
N

o
rm

a
tiv

a
 a

p
lic

a
b

le
. 

-
R

ie
sg

o
s 

q
u

ím
ic

o
s 

y 
e

lé
ct

ri
co

s.
 

 
M

a
n

ip
u

la
ci

ó
n

 d
e

 p
ro

d
u

ct
o

s 
q

u
ím

ic
o

s.
 

 
E

q
u

ip
o

s 
d

e
 p

ro
te

cc
ió

n
 in

d
iv

id
u

a
l c

o
n

tr
a

 e
l r

ie
sg

o
 q

u
ím

ic
o

. 
 

A
lm

a
ce

n
a

m
ie

n
to

 
d

e
 

su
st

a
n

ci
a

s 
y 

p
re

p
a

ra
d

o
s 

q
u

ím
ic

o
s 

se
g

ú
n

 
su

s 
ca

ra
ct

e
rí

st
ic

a
s.

 
 

P
e

lig
ro

s 
y 

le
si

o
n

e
s 

p
o

r 
ri

e
sg

o
 e

lé
ct

ric
o

. 
 

S
is

te
m

a
s 

d
e

 p
ro

te
cc

ió
n

 c
o

n
tr

a
 c

o
n

ta
ct

o
s 

e
lé

ct
ri

co
s.

 
 

E
q

u
ip

o
s 

d
e

 p
ro

te
cc

ió
n

 in
d

iv
id

u
a

l c
o

n
tr

a
 e

l r
ie

sg
o

 e
lé

ct
ri

co
. 

 
N

o
rm

a
tiv

a
 a

p
lic

a
b

le
. 

-
R

ie
sg

o
s 

d
e

 in
ce

n
d

io
 y

 e
xp

lo
si

ó
n

. 
 

F
a

ct
o

re
s 

d
e

te
rm

in
a

n
te

s 
d

e
l f

u
e

g
o

. 
 

M
e

d
id

a
s 

p
re

ve
n

tiv
a

s:
 p

ro
te

cc
ió

n
 p

a
si

va
 y

 a
ct

iv
a

. 
 

 
S

is
te

m
a

s 
d

e
 d

e
te

cc
ió

n
 p

ro
te

cc
ió

n
 y

 a
la

rm
a

. 
 

E
xt

in
ci

ó
n

 d
e

 in
ce

n
d

io
s.

 
 

E
q

u
ip

o
s 

d
e

 p
ro

te
cc

ió
n

 in
d

iv
id

u
a

l y
 d

e
 lu

ch
a

 c
o

n
tr

a
 in

ce
n

d
io

s.
 

 
N

o
rm

a
tiv

a
 a

p
lic

a
b

le
. 

-
R

ie
sg

o
s 

lig
a

d
o

s 
a

l m
e

d
io

 a
m

b
ie

n
te

 d
e

 t
ra

b
a

jo
. 

 
R

ie
sg

o
s 

re
la

ci
o

n
a

d
o

s 
co

n
 e

l a
m

b
ie

n
te

 t
é

rm
ic

o
. 

 
R

ie
sg

o
s 

re
la

ci
o

n
a

d
o

s 
co

n
 e

l r
u

id
o

 y
 la

s 
vi

b
ra

ci
o

n
e

s.
 

 
E

q
u

ip
o

s 
d

e
 

p
ro

te
cc

ió
n 

in
d

iv
id

u
a

l 
co

n
tr

a
 

lo
s 

ri
e

sg
o

s 
lig

a
d

o
s 

a
l 

m
e

d
io

 
a

m
b

ie
n

te
 d

e
 t

ra
b

a
jo

. 
 

N
o

rm
a

tiv
a

 a
p

lic
a

b
le

 
-

R
ie

sg
o

s 
e

rg
o

n
ó

m
ic

o
s 

y 
p

si
co

so
ci

a
le

s.
 

 
C

a
rg

a
 

d
e

 
tr

a
b

a
jo

: 
e

sf
u

e
rz

o
s,

 
p

o
st

u
ra

s,
 

m
o

vi
m

ie
n

to
s 

re
p

e
tit

iv
o

s,
 

ca
rg

a
 

y 
fa

tig
a

 m
e

n
ta

l. 
 

T
ra

b
a

jo
 a

 t
u

rn
o

s 
y 

n
o

ct
u

rn
o

. 
 

C
a

m
b

io
s 

e
n

 la
 o

rg
a

n
iz

a
ci

ó
n

 d
e

l t
ra

b
a

jo
 y

 e
st

ilo
 d

e
 d

ir
e

cc
ió

n
. 

 
E

st
ré

s.
 

 
V

io
le

n
ci

a
 y

 h
o

st
ig

a
m

ie
n

to
 p

si
co

ló
g

ic
o

 e
n

 e
l t

ra
b

a
jo

. 
 

 
N

o
rm

a
tiv

a
 a

p
lic

a
b

le
. 

5.
 P

ri
m

er
o

s 
au

xi
lio

s 
-

In
te

rv
e

n
ci

ó
n

 
b

á
si

ca
 

a
n

te
 

q
u

e
m

a
d

u
ra

s,
 

h
e

m
o

rr
a

g
ia

s,
 

fr
a

ct
u

ra
s,

 
h

e
ri

d
a

s 
e

 
in

to
xi

ca
ci

o
ne

s.
 

-
M

a
n

te
n

im
ie

n
to

 d
e

 b
o

tiq
u

in
e

s 
d

e
 p

ri
m

e
ro

s 
a

u
xi

lio
s.

 
-

In
te

rv
e

n
ci

ó
n

 y
 t

ra
n

sp
o

rt
e

 d
e

 h
e

ri
d

o
s 

y 
e

n
fe

rm
o

s 
g

ra
ve

s.
 

-
T

é
cn

ic
a

s 
d

e
 r

e
a

n
im

a
ci

ó
n

 c
a

rd
io

p
u

lm
o

n
a

r.
 

O
ri

en
ta

ci
o

n
es

 m
et

o
d

o
ló

g
ic

as

F
o

rm
a

ci
ó

n
 a

 d
is

ta
n

ci
a

:

U
n

id
ad

es
 f

o
rm

at
iv

as
 

N
ú

m
er

o
 m

áx
im

o
 d

e 
h

o
ra

s 
a 

im
p

ar
ti

r 
 a

 d
is

ta
n

ci
a 

U
n

id
a

d
 f

o
rm

a
tiv

a
 1

 
4

0
U

n
id

a
d

 f
o

rm
a

tiv
a

 2
 

2
0

U
n

id
a

d
 f

o
rm

a
tiv

a
 3

3
0

U
n

id
a

d
 f

o
rm

a
tiv

a
 4

 
3

0

S
e

cu
e

n
ci

a
:

L
a

s 
u

n
id

a
d

e
s 

fo
rm

a
tiv

a
s 

d
e

 
e

st
e

 
m

ó
d

u
lo

 
se

 
p

u
e

d
e

n
 

p
ro

g
ra

m
a

r 
d

e
 

m
a

n
e

ra
 

in
d

e
p

e
n

d
ie

n
te

. 
  

C
ri

te
ri

o
s 

d
e 

ac
ce

so
 p

ar
a 

lo
s 

al
u

m
n

o
s

 
S

e
 d

e
b

e
 d

e
m

o
st

ra
r 

o
 a

cr
e

d
ita

r 
u

n
 n

iv
e

l 
d

e
 c

o
m

p
e

te
n

ci
a

 e
n

 l
o

s 
á

m
b

ito
s 

se
ñ

a
la

d
o

s 
a

 
co

n
tin

u
a

ci
ó

n
, 

q
u

e
 a

se
g

u
re

 l
a

 f
o

rm
a

ci
ó

n
 m

ín
im

a
 n

e
ce

sa
ri

a
 p

a
ra

 c
u

rs
a

r 
e

l 
m

ó
d

u
lo

 c
o

n
 

a
p

ro
ve

ch
a

m
ie

n
to

:

C
o

m
u

n
ic

a
ci

ó
n

 e
n

 le
n

g
u

a
 c

a
st

e
lla

n
a

. 
C

o
m

p
e

te
n

ci
a

 m
a

te
m

á
tic

a
. 

C
o

m
p

e
te

n
ci

a
 d

ig
ita

l. 
C

o
m

p
e

te
n

ci
a

s 
so

ci
al

e
s 

e
n

 g
e

o
g

ra
fí

a
. 

 

M
Ó

D
U

L
O

 F
O

R
M

A
T

IV
O

 2
 

D
en

o
m

in
ac

ió
n

:
C

O
N

T
R

O
L
 D

E
 P

R
O

C
E

S
O

S
 E

N
 P

IS
O

S
 

C
ó

d
ig

o
: 

M
F

1
0

6
8

_
3

N
iv

el
 d

e 
cu

al
if

ic
ac

ió
n

 p
ro

fe
si

o
n

al
: 

3

A
so

ci
ad

o
 a

 la
 U

n
id

ad
 d

e 
C

o
m

p
et

en
ci

a:
 

U
C

1
0

6
8

_
3

 S
u

p
e

rv
is

a
r 

lo
s 

p
ro

ce
so

s 
d

e
l d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s 

D
u

ra
ci

ó
n

: 
1

5
0

 h
o

ra
s

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 1

 

D
en

o
m

in
ac

ió
n

:
P

R
O

C
E

S
O

S
 D

E
 L

IM
P

IE
Z

A
 Y

 P
U

E
S

T
A

 A
 P

U
N

T
O

 D
E

 H
A

B
IT

A
C

IO
N

E
S

 
Y

 Z
O

N
A

S
 C

O
M

U
N

E
S

 E
N

 A
L

O
JA

M
IE

N
T

O
S

 

C
ó

d
ig

o
:

U
F

0
0

4
5

D
u

ra
ci

ó
n

:
6

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 la
 R

P
1

.

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1

: 
C

a
ra

ct
e

ri
za

r,
 p

o
n

e
r 

a
 p

u
n

to
 y

 u
til

iz
a

r 
lo

s 
e

q
u

ip
o

s,
 m

á
q

u
in

a
s 

y 
ú

til
e

s 
p

ro
p

io
s 

d
e

 l
a

 
lim

p
ie

za
 y

 p
u

e
st

a
 a

 p
u

n
to

 d
e

 h
a

b
ita

ci
o

n
e

s 
y 

zo
n

a
s 

co
m

u
n

e
s 

e
n

 a
lo

ja
m

ie
n

to
s,

 d
e

 a
cu

e
rd

o
 

co
n

 s
u

s 
a

p
lic

a
ci

o
n

e
s 

y 
u

n
 r

e
n

d
im

ie
n

to
 ó

p
tim

o
. 

 
C

E
1.

1 
E

xp
lic

ar
 

lo
s 

tip
os

, 
fu

nc
io

na
m

ie
n
to

, 
ap

lic
ac

io
ne

s,
 

m
an

ej
o,

 
lim

pi
ez

a 
y 

m
an

te
ni

m
ie

nt
o 

de
 u

so
 d

e 
lo

s 
di

fe
re

nt
es

 t
ip

os
 d

e 
eq

ui
po

s,
 m

aq
ui

na
ria

s,
 h

er
ra

m
ie

nt
as

 
y 

ut
en

si
lio

s 
p

ro
p

io
s 

d
e

 
la

 
lim

p
ie

za
 

y 
p

u
e

st
a

 
a

 
p

u
n

to
 

d
e

 
h

a
b

ita
ci

o
n

e
s 

y 
zo

n
a

s 
co

m
u

n
e

s 
e

n
 a

lo
ja

m
ie

n
to

s.
 

C
E

1.
2 

P
on

er
 a

 p
un

to
 e

qu
ip

os
, 

m
áq

ui
na

s 
y 

he
rr

am
ie

nt
as

 p
ro

p
io

s 
d

e
 l

a 
lim

p
ie

za
 y

 
p

u
e

st
a

 a
 p

u
n

to
 d

e
 h

a
b

ita
ci

o
n

e
s 

y 
zo

n
a

s 
co

m
u

n
e

s 
e

n
 a

lo
ja

m
ie

n
to

s 
y 

ve
rif

ic
ar

 s
u 

fu
nc

io
na

m
ie

nt
o.

 
C

E
1.

3 
R

ea
liz

ar
 

de
m

os
tr

ac
io

ne
s 

de
 

us
o 

de
 

lo
s 

di
fe

re
nt

es
 

tip
os

 
de

 
eq

ui
po

s,
 

m
aq

ui
na

ria
s,

 h
er

ra
m

ie
nt

as
 y

 u
te

ns
ili

os
 p

ro
p

io
s 

d
e

 l
a

 l
im

p
ie

za
 y

 p
u

e
st

a
 a

 p
u

n
to

 d
e

 
h

a
b

ita
ci

o
n

e
s 

y 
zo

n
a

s 
co

m
u

n
e

s 
e

n
 a

lo
ja

m
ie

n
to

s.
 



36422 Sábado 6 septiembre 2008 BOE núm. 216

  

C
E

1.
4 

Ju
st

ifi
ca

r 
un

 s
is

te
m

a 
de

 c
he

qu
eo

s 
pa

ra
 e

l 
m

an
te

ni
m

ie
nt

o 
pr

ev
en

tiv
o 

de
 l

os
 

eq
ui

po
s 

y 
m

áq
ui

na
s 

ut
ili

za
do

s 
en

 lo
s 

di
fe

re
nt

es
 p

ro
ce

so
s.

 
C

E
1.

5 
Id

en
tif

ic
ar

 y
 u

til
iz

ar
, 

 s
eg

ún
 l

as
 n

or
m

as
, 

 l
as

 p
ro

te
cc

io
ne

s 
ne

ce
sa

ria
s 

en
 e

l 
m

an
ej

o 
de

 e
qu

ip
os

, 
m

áq
ui

na
s 

y 
ut

e
ns

ili
os

 t
al

es
 c

om
o 

ga
fa

s,
 g

ua
nt

es
, 

m
as

ca
ril

la
s 

y 
ot

ro
s,

 i
nt

er
pr

et
an

do
 l

a 
no

rm
at

iv
a 

de
 s

eg
ur

id
ad

 e
 h

ig
ie

ne
 s

ob
re

 m
an

ip
ul

ac
ió

n 
de

 
pr

od
uc

to
s 

y 
m

aq
ui

na
ria

. 
C

E
1.

6 
Id

en
tif

ic
ar

 l
os

 d
añ

os
 m

at
er

ia
le

s 
y 

pe
rs

on
al

es
 y

 l
os

 r
ie

sg
os

 q
ue

 s
e 

de
riv

an
 d

e 
un

a 
in

co
rr

ec
ta

 u
til

iz
ac

ió
n 

de
 la

 m
aq

ui
na

ria
, ú

til
es

 y
 h

er
ra

m
ie

nt
as

. 
C

E
1.

7 
A

rg
um

en
ta

r 
la

 
im

po
rt

an
ci

a 
de

 
m

an
te

ne
r 

y 
cu

id
ar

 
la

s 
in

st
al

ac
io

ne
s 

y 
lo

s 
eq

ui
po

s,
 y

 s
ac

ar
 e

l 
m

áx
im

o 
pr

ov
ec

ho
 a

 l
os

 p
ro

du
ct

os
 u

til
iz

ad
os

 e
n 

el
 p

ro
ce

so
, 

ev
ita

nd
o 

co
st

es
 y

 d
es

ga
st

es
 in

ne
ce

sa
rio

s.
 

C
2

: 
D

e
sc

ri
b

ir
 y

 c
o

n
tr

o
la

r 
lo

s 
p

ro
ce

so
s 

d
e

 l
im

p
ie

za
 y

 p
u

e
st

a
 a

 p
u

n
to

 d
e

 h
a

b
ita

ci
o

n
e

s 
y 

zo
n

a
s 

co
m

u
n

e
s 

e
n

 a
lo

ja
m

ie
n

to
s,

 p
a

rt
ic

ip
a

n
d

o
 e

n
 s

u
 d

e
sa

rr
o

llo
. 

C
E

2.
1 

Id
en

tif
ic

ar
 

si
st

em
as

 
y 

m
ét

od
os

 
de

 
lim

pi
ez

a 
y 

tr
at

am
ie

nt
o 

de
 

di
fe

re
nt

es
 

su
pe

rf
ic

ie
s.

C
E

2.
2 

R
el

ac
io

na
r 

pr
od

uc
to

s 
y 

m
at

er
ia

le
s 

de
 li

m
pi

ez
a 

co
n 

tip
os

 d
e 

su
pe

rf
ic

ie
s 

y 
tip

os
 

de
 li

m
pi

ez
a.

 
C

E
2.

3 
D

es
cr

ib
ir 

pr
oc

es
os

 c
om

pl
et

os
 d

e 
lim

pi
ez

a 
y 

pu
es

ta
 a

 p
un

to
 d

e 
ha

bi
ta

ci
on

es
, 

zo
na

s 
no

bl
es

 
y 

ár
ea

s 
co

m
un

es
 

en
 

di
fe

re
nt

es
 

tip
os

 
de

 
es

ta
bl

ec
im

ie
nt

os
 

de
 

al
oj

am
ie

nt
o,

 c
ar

ac
te

riz
án

do
lo

s 
po

r 
su

s 
op

er
ac

io
ne

s,
 e

qu
ip

os
, 

út
ile

s 
y 

m
at

er
ia

l, 
se

gú
n

 
el

 n
iv

el
 d

e 
ca

lid
ad

 e
st

ab
le

ci
do

. 
C

E
2.

4 
E

n 
su

pu
es

to
s 

pr
ác

tic
os

 d
e 

co
nt

ro
l 

de
 p

ro
ce

so
s 

de
 l

im
pi

ez
a 

y 
pu

es
ta

 a
 p

un
to

 
de

 h
ab

ita
ci

on
es

 y
 te

ni
en

do
 e

n 
cu

en
ta

 la
 b

ús
qu

ed
a 

de
 o

pt
im

iz
ac

ió
n:

 
- 

E
le

g
ir

 
lo

s 
p

ro
ce

so
s 

d
e

 
lim

p
ie

za
 

m
á

s 
a

d
e

cu
a

d
o

s 
e

n
 

fu
n

ci
ó

n
 

d
e

l 
su

p
u

e
st

o
, 

ju
st

ifi
ca

n
d

o
 

lo
s 

m
a

te
ri

a
le

s,
 

p
ro

d
u

ct
o

s,
 

e
q

u
ip

o
s 

y 
u

te
n

si
lio

s 
q

u
e

 
se

 
d

e
b

e
n

 
e

m
p

le
a

r 
e

n
 c

a
d

a
 c

a
so

. 
- 

E
st

a
b

le
ce

r 
u

n
 

ci
rc

u
ito

 
d

e
 

lim
p

ie
za

 
d

e
 

la
 

h
a

b
ita

ci
ó

n
, 

ca
lc

u
la

n
d

o
 

tie
m

p
o

s 
d

e
 

tr
a

b
a

jo
 y

 c
o

n
o

ci
e

n
d

o
 y

 e
xa

m
in

a
n

d
o

 lo
s 

p
u

n
to

s 
e

st
ra

té
g

ic
o

s 
e

n
 la

 li
m

p
ie

za
. 

- 
E

n
u

m
e

ra
r 

lo
s 

d
e

ta
lle

s 
d

e
 

a
co

g
id

a
 

m
á

s 
h

a
b

itu
a

le
s 

e
n

 
fu

n
ci

ó
n

 
d

e
l 

tip
o

 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

 e
sp

e
ci

fic
a

d
o

 e
n

 e
l s

up
u

e
st

o
. 

- 
R

e
a

liz
a

r 
la

 li
m

p
ie

za
 y

 p
u

e
st

a
 a

 p
u

n
to

 d
e

 u
n

a
 h

a
b

ita
ci

ó
n

. 
- 

C
o

m
p

ro
b

a
r 

q
u

e
 e

l 
tr

a
b

a
jo

 s
e

 e
fe

ct
ú

a
 d

e
 a

cu
e

rd
o

 a
 l

a
s 

n
o

rm
a

s 
d

e
 c

a
lid

a
d

 
e

st
a

b
le

ci
d

a
s 

q
u

e
 v

a
lid

a
n

 u
n

 t
ra

b
a

jo
 b

ie
n

 h
e

ch
o

. 
 

C
E

2.
5 

A
pl

ic
ar

 la
s 

té
cn

ic
as

 y
 t

ra
ta

m
ie

nt
os

 d
e 

lim
pi

ez
a,

 m
an

te
ni

m
ie

nt
o 

y 
co

ns
er

va
ci

ón
 

de
 e

le
m

en
to

s 
de

co
ra

tiv
os

 y
 m

ob
ili

ar
io

. 
C

E
2.

6 
A

rg
um

en
ta

r 
el

 
co

m
pr

om
is

o 
de

 
m

an
te

ne
r 

y 
cu

id
ar

 
la

s 
in

st
al

ac
io

ne
s 

y 
lo

s 
eq

ui
po

s,
 y

 s
ac

ar
 e

l 
m

áx
im

o 
pr

ov
ec

ho
 a

 l
os

 p
ro

du
ct

os
 u

til
iz

ad
os

 e
n 

el
 p

ro
ce

so
, 

ev
ita

nd
o 

co
st

es
 y

 d
es

ga
st

es
 in

ne
ce

sa
rio

s.
 

C
o

n
te

n
id

o
s

1.
 S

el
ec

ci
ó

n
 y

 c
o

n
tr

o
l 

d
e 

u
so

 d
e 

eq
u

ip
o

s,
 m

áq
u

in
as

 y
 ú

ti
le

s 
p

ro
p

io
s 

d
e 

lim
p

ie
za

 y
 

p
u

es
ta

 a
 p

u
n

to
 d

e 
h

ab
it

ac
io

n
es

 y
 z

o
n

as
 c

o
m

u
n

es
 e

n
 a

lo
ja

m
ie

n
to

s 
-

P
ro

d
u

ct
o

s 
e

sp
e

cí
fic

o
s 

d
e

 
lim

p
ie

za
 

d
e

 
h

a
bi

ta
ci

o
n

e
s 

y 
zo

n
a

s 
co

m
u

n
e

s 
e

n
 

a
lo

ja
m

ie
n

to
s.

 
A

n
á

lis
is

 y
 e

va
lu

a
ci

ó
n

 d
e

 p
ro

d
u

ct
o

s 
d

e
 l

im
p

ie
za

. 
R

e
n

d
im

ie
n

to
s.

 C
o

n
d

ic
io

n
e

s 
p

a
ra

 s
u

 u
til

iz
a

ci
ó

n
.

 
R

ie
sg

o
s:

 id
e

n
tif

ic
a

ci
ó

n
, 

ca
u

sa
s 

m
á

s 
co

m
u

n
e

s 
y 

p
re

ve
n

ci
ó

n
. 

-
E

q
u

ip
o

s,
 m

a
q

u
in

a
ri

a
, 

ú
til

e
s 

y 
h

e
rr

a
m

ie
n

ta
s 

 
 

D
e

sc
ri

p
ci

ó
n

 y
 a

p
lic

a
ci

o
ne

s 
 

L
im

p
ie

za
 y

 m
a

n
te

n
im

ie
n

to
 d

e
 u

so
 

 
N

o
rm

a
s 

d
e

 s
e

g
u

ri
d

a
d

 e
n

 s
u

 u
til

iz
a

ci
ó

n
 

-
P

ro
ce

d
im

ie
n

to
s 

d
e

 b
ú

sq
u

e
d

a
 y

 t
ra

ta
m

ie
n

to
 d

e
 p

ro
ve

e
d

o
re

s.
  

2.
 

A
n

ál
is

is
 

y 
ej

ec
u

ci
ó

n
 

d
e 

lo
s 

p
ro

ce
so

s 
d

e 
lim

p
ie

za
 

y 
p

u
es

ta
 

a 
p

u
n

to
 

d
e 

h
ab

it
ac

io
n

es
 y

 z
o

n
as

 c
o

m
u

n
es

 e
n

 a
lo

ja
m

ie
n

to
s 

-
A

n
á

lis
is

 y
 e

va
lu

a
ci

ó
n

 d
e

 l
o

s 
si

st
e

m
a

s,
 p

ro
ce

so
s 

y 
m

é
to

d
o

s 
d

e
 l

im
p

ie
za

 d
e

 e
q

u
ip

o
s 

y 
m

o
b

ili
a

ri
o

 y
 d

e
 t

ra
ta

m
ie

n
to

 d
e

 s
u

p
e

rf
ic

ie
s:

  
 

A
p

lic
a

ci
o

n
e

s 
d

e
 lo

s 
e

q
u

ip
o

s 
y 

m
a

te
ri

a
le

s 
b

á
si

co
s.

  
 

P
ro

ce
d

im
ie

n
to

s 
d

e
 t

ra
n

sm
is

ió
n

 d
e

 ó
rd

e
n

e
s,

 e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l d
e

 r
e

su
lta

d
o

s.
  

-
F

o
rm

a
liz

a
ci

ó
n

 d
e

 p
ro

gr
a

m
a

s 
d

e
 l

im
p

ie
za

 d
e

 l
o

ca
le

s,
 i

n
st

a
la

ci
o

n
e

s,
 m

o
b

ili
a

ri
o

 y
 

e
q

u
ip

o
s 

p
ro

p
io

s 
d

e
l d

e
p

a
rt

a
m

e
n

to
. 

3.
 C

o
n

tr
o

l 
d

el
 c

u
m

p
lim

ie
n

to
 d

e 
la

s 
n

o
rm

as
 d

e 
se

g
u

ri
d

ad
 e

 h
ig

ie
n

e 
en

 l
o

s 
p

ro
ce

so
s 

d
e 

lim
p

ie
za

 y
 p

u
es

ta
 a

 p
u

n
to

 d
e 

h
ab

it
ac

io
n

es
 y

 z
o

n
as

 c
o

m
u

n
es

 e
n

 a
lo

ja
m

ie
n

to
s 

-
A

p
lic

a
ci

ó
n

 
d

e
 

n
o

rm
a

s,
 

té
cn

ic
a

s 
y 

m
é

to
d

o
s 

d
e

 
se

g
u

ri
d

a
d

, 
h

ig
ie

n
e

, 
lim

p
ie

za
 

y 
m

a
n

te
n

im
ie

n
to

 e
n

 e
l 

u
so

 d
e

 l
o

ca
le

s,
 i

n
st

a
la

ci
o

n
e

s,
 m

o
b

ili
a

ri
o

, 
e

q
u

ip
o

s 
y 

m
a

te
ri

a
le

s 
p

ro
p

io
s 

d
e

l d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s 

y 
á

re
a

s 
p

ú
b

lic
a

s.
  

-
C

o
n

d
ic

io
n

e
s 

e
sp

e
cí

fic
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 h
ig

ié
n

ic
o

-s
a

n
ita

ri
a

s 
q

u
e

 d
e

b
e

n
 r

e
u

n
ir

 l
o

s 
lo

ca
le

s,
 

la
s 

in
st

a
la

ci
o

n
e

s,
 

e
l 

m
o

b
ili

a
ri

o
, 

lo
s 

e
q

u
ip

o
s 

y 
e

l 
m

a
te

ri
a

l 
p

ro
p

io
 

d
e

l 
d

e
p

a
rt

a
m

e
n

to
. 

P
ro

h
ib

ic
io

n
e

s.
 

-
Ju

st
ifi

ca
ci

ó
n

 
d

e
 

la
 

im
p

o
rt

a
n

ci
a

 
d

e
 

la
 

h
ig

ie
n

e
 

d
e

 
in

st
a

la
ci

o
n

e
s 

y 
su

p
e

rf
ic

ie
s 

e
n

 
h

o
sp

ita
le

s 
y 

cl
ín

ic
a

s.
 

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 2

 

D
en

o
m

in
ac

ió
n

:
P

R
O

C
E

S
O

S
 D

E
 L

A
V

A
D

O
, 

P
L

A
N

C
H

A
D

O
 Y

 A
R

R
E

G
L

O
 D

E
 R

O
P

A
 E

N
 

A
L

O
JA

M
IE

N
T

O
S

 

C
ó

d
ig

o
:

U
F

0
0

4
6

D
u

ra
ci

ó
n

:
6

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 la
  

R
P

2
. 

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1

: 
C

a
ra

ct
e

ri
za

r,
 p

o
n

e
r 

a
 p

u
n

to
 y

 u
til

iz
a

r 
lo

s 
e

q
u

ip
o

s,
 m

á
q

u
in

a
s 

y 
ú

til
e

s 
p

ro
p

io
s 

d
e

l 
la

va
d

o
, 

p
la

n
ch

a
d

o
 y

 a
rr

e
g

lo
 d

e
 r

o
p

a
, 

d
e

 a
cu

e
rd

o
 c

o
n

 s
u

s 
a

p
lic

a
ci

o
n

e
s 

y 
u

n
 r

e
n

d
im

ie
n

to
 

ó
p

tim
o

. C
E

1
.1

 
E

xp
lic

a
r 

lo
s 

tip
o

s,
 

fu
n

ci
o

n
a

m
ie

n
to

, 
a

p
lic

a
ci

o
n

e
s,

 
m

a
n

e
jo

, 
lim

p
ie

za
 

y 
m

a
n

te
n

im
ie

n
to

 
d

e
 

u
so

 
d

e
 

lo
s 

d
ife

re
n

te
s 

tip
o

s 
d

e
 

e
q

u
ip

o
s,

 
m

a
q

u
in

a
ri

a
s,

 
h

e
rr

a
m

ie
n

ta
s 

y 
u

te
n

si
lio

s 
p

ro
p

io
s 

d
e

l l
a

va
d

o
, 

p
la

n
ch

a
d

o
 y

 a
rr

e
g

lo
 d

e
 r

o
p

a
. 

C
E

1
.2

 
P

o
n

e
r 

a
 

p
u

n
to

 
e

q
u

ip
o

s,
 

m
á

q
u

in
a

s 
y 

h
e

rr
a

m
ie

n
ta

s 
p

ro
p

io
s 

d
e

l 
la

va
d

o
, 

p
la

n
ch

a
d

o
 y

 a
rr

e
g

lo
 d

e
 r

o
p

a
 y

 v
e

ri
fic

a
r 

su
 f

u
n

ci
o

n
a

m
ie

n
to

. 
C

E
1

.3
 

R
e

a
liz

a
r 

d
e

m
o

st
ra

ci
o

n
e

s 
de

 
u

so
 

d
e

 
lo

s 
d

ife
re

n
te

s 
tip

o
s 

d
e

 
e

q
u

ip
o

s,
 

m
a

q
u

in
a

ri
a

s,
 h

e
rr

a
m

ie
n

ta
s 

y 
u

te
n

si
lio

s 
p

ro
p

io
s 

d
e

l 
la

va
d

o
, 

p
la

n
ch

a
d

o
 y

 a
rr

e
g

lo
 d

e
 

ro
p

a
.

C
E

1
.4

 J
u

st
ifi

ca
r 

u
n

 s
is

te
m

a
 d

e
 c

h
e

q
u

e
o

s 
p

a
ra

 e
l 

m
a

n
te

n
im

ie
n

to
 p

re
ve

n
tiv

o
 d

e
 l

o
s 

e
q

u
ip

o
s 

y 
m

á
q

u
in

a
s 

u
til

iz
a

d
o

s 
e

n
 lo

s 
d

ife
re

n
te

s 
p

ro
ce

so
s.

 
C

E
1

.5
 I

d
e

n
tif

ic
a

r 
y 

u
til

iz
a

r,
  

se
g

ú
n

 l
a

s 
n

o
rm

a
s,

 l
a

s 
p

ro
te

cc
io

n
e

s 
n

e
ce

sa
ri

a
s 

e
n

 e
l 

m
a

n
e

jo
 d

e
 e

q
u

ip
o

s,
 m

á
q

u
in

a
s 

y 
u

te
n

si
lio

s 
ta

le
s 

co
m

o
 g

a
fa

s,
 g

u
a

n
te

s,
 m

a
sc

a
ri

lla
s 

y 
o

tr
o

s,
 i

n
te

rp
re

ta
n

d
o

 l
a

 n
o

rm
a

tiv
a

 d
e

 s
e

g
u

ri
d

a
d 

e
 h

ig
ie

n
e

 s
o

b
re

 m
a

n
ip

u
la

ci
ó

n
 d

e 
p

ro
d

u
ct

o
s 

y 
m

a
q

u
in

a
ri

a
. 

C
E

1
.6

 I
d

e
n

tif
ic

a
r 

lo
s 

d
a

ñ
o

s 
m

a
te

ri
a

le
s 

y 
p

e
rs

o
n

a
le

s 
y 

lo
s 

ri
e

sg
o

s 
q

u
e

 s
e

 d
e

ri
va

n
 d

e
 

u
n

a
 in

co
rr

e
ct

a
 u

til
iz

a
ci

ó
n

 d
e

 la
 m

a
q

u
in

a
ri

a
, 

ú
til

e
s 

y 
h

e
rr

a
m

ie
n

ta
s.

 
C

E
1

.7
 A

rg
u

m
e

n
ta

r 
la

 i
m

p
o

rt
a

n
ci

a
 d

e
 m

a
n

te
n

e
r 

y 
cu

id
a

r 
la

s 
in

st
a

la
ci

o
n

e
s 

y 
lo

s 
e

q
u

ip
o

s,
 y

 s
a

ca
r 

e
l 

m
á

xi
m

o
 p

ro
ve

ch
o

 a
 l

o
s 

p
ro

d
u

ct
o

s 
u

til
iz

a
d

o
s 

e
n

 e
l 

p
ro

ce
so

, 
e

vi
ta

n
d

o
 c

o
st

e
s 

y 
d

e
sg

a
st

e
s 

in
n

e
ce

sa
ri

o
s.

 



BOE núm. 216 Sábado 6 septiembre 2008 36423

  

C
2

: 
D

e
sc

ri
b

ir
 

y 
co

n
tr

o
la

r 
lo

s 
p

ro
ce

so
s 

d
e

 
la

va
d

o
, 

p
la

n
ch

a
d

o
 

y 
a

rr
e

g
lo

 
d

e
 

ro
p

a
 

ca
ra

ct
e

rí
st

ic
o

s 
d

e
l d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s,
 p

a
rt

ic
ip

a
n

d
o

 e
n

 s
u

 d
e

sa
rr

o
llo

. 
C

E
2

.1
 I

d
e

n
tif

ic
a

r 
cr

ite
ri

o
s 

y 
m

é
to

d
o

s 
d

e
 c

la
si

fic
a

ci
ó

n
 d

e
 r

o
p

a
 p

a
ra

 s
u

 l
a

va
d

o
 y

 
p

la
n

ch
a

d
o

.
C

E
2

.2
 

S
e

le
cc

io
n

a
r 

p
ro

ce
d

im
ie

n
to

s 
d

e
 

la
va

d
o

, 
e

sc
u

rr
id

o
, 

se
ca

d
o

, 
p

la
n

ch
a

d
o

 
y 

p
re

se
n

ta
ci

ón
 a

d
e

cu
a

d
os

 d
e

 d
ife

re
n

te
s 

tip
o

s 
 d

e
 r

o
p

a
 o

b
je

to
 d

e
 t

ra
ta

m
ie

n
to

. 
C

E
2

.3
 

D
e

sc
ri

b
ir

 
la

s 
té

cn
ic

a
s 

d
e

 
co

si
d

o
 

a
 

m
a

n
o

 
y 

a
 

m
á

q
u

in
a

 
y 

lo
s 

m
e

d
io

s 
y 

m
a

te
ri

a
le

s 
n

e
ce

sa
ri

o
s 

p
a

ra
 e

l a
rr

e
g

lo
 d

e
 r

o
p

a
 e

n
 e

st
a

b
le

ci
m

ie
n

to
s 

d
e

 a
lo

ja
m

ie
n

to
 y

 
p

a
ra

 
la

 
co

n
fe

cc
ió

n 
d

e 
p

re
n

d
a

s 
se

n
ci

lla
s 

co
m

o
 

p
ic

o
s 

d
e

 
co

ci
n

a
, 

se
rv

ill
e

ta
s,

 
d

e
la

n
ta

le
s 

o 
p

a
ñ

o
s.

 
C

E
2

.4
 D

e
sc

ri
b

ir
 m

e
ca

n
is

m
o

s 
d

e
 c

o
n

tr
o

l 
q

u
e

 g
a

ra
n

tic
e

n
 e

l 
se

rv
ic

io
 d

e
 l

a
va

n
d

e
rí

a
 y

 
le

n
ce

rí
a

. 
C

E
2

.5
 E

n
 s

itu
a

ci
o

n
e

s 
p

rá
ct

ic
a

s 
d

e
 la

va
d

o
, 

 p
la

n
ch

a
d

o
 y

 a
rr

e
g

lo
 d

e
 r

o
p

a
: 

- 
D

e
sa

rr
o

lla
r 

p
ro

ce
so

s 
d

e
 c

la
si

fic
a

ci
ó

n
, 

la
va

d
o

, 
p

la
n

ch
a

d
o

 y
 p

re
se

n
ta

ci
ó

n
 d

e
 r

o
p

a
 

d
e

 u
so

 e
n

 a
lo

ja
m

ie
n

to
s 

y 
d

e
 c

lie
n

te
s.

 
- 

D
e

sa
rr

o
lla

r 
p

ro
ce

so
s 

d
e

 a
rr

e
g

lo
 d

e
 r

o
p

a
 d

e
 u

so
 e

n
 a

lo
ja

m
ie

n
to

s 
y 

d
e

 c
lie

n
te

s,
 y

 
d

e
 

co
n

fe
cc

ió
n

 
d

e
 

p
re

n
d

a
s 

se
n

ci
lla

s,
 

co
m

o
 

p
ic

o
s 

d
e

 
co

ci
n

a
, 

se
rv

ill
e

ta
s,

 
d

e
la

n
ta

le
s 

o 
p

a
ñ

o
s.

 
- 

D
a

r 
in

st
ru

cc
io

n
e

s 
a

 s
u

p
u

e
st

o
 p

e
rs

o
n

a
l d

e
p

e
n

d
ie

n
te

. 
- 

C
o

n
tr

o
la

r 
re

su
lta

d
o

s 
in

te
rm

e
d

io
s 

y 
fin

a
le

s,
 

a
p

lic
a

n
d

o
 

lo
s 

m
e

ca
n

is
m

o
s 

d
e

 
co

n
tr

o
l.

C
E

2
.6

 A
rg

u
m

e
n

ta
r 

la
 i

m
p

o
rt

a
n

ci
a

 d
e

 m
a

n
te

n
e

r 
y 

cu
id

a
r 

la
s 

in
st

a
la

ci
o

n
e

s 
y 

lo
s 

e
q

u
ip

o
s,

 y
 s

a
ca

r 
e

l 
m

á
xi

m
o

 p
ro

ve
ch

o
 a

 l
o

s 
p

ro
d

u
ct

o
s 

u
til

iz
a

d
o

s 
e

n
 e

l 
p

ro
ce

so
, 

e
vi

ta
n

d
o

 c
o

st
e

s 
y 

d
e

sg
a

st
e

s 
in

n
e

ce
sa

ri
o

s.
 

C
o

n
te

n
id

o
s

1.
 A

n
ál

is
is

, e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l d
e 

lo
s 

p
ro

ce
so

s 
d

e 
la

va
d

o
 d

e 
ro

p
a 

-
L

a
va

n
d

e
rí

a
 e

n
 e

l d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s 

 
O

rg
a

n
iz

a
ci

ó
n

 y
 f

u
n

ci
o

n
a

m
ie

n
to

 d
e

l d
e

p
a

rt
a

m
e

n
to

 
 

L
a

 la
va

n
d

e
rí

a
 in

d
u

st
ri

a
l 

 
L

o
ca

l e
 in

st
a

la
ci

o
n

e
s 

de
 la

va
n

d
e

rí
a

. 
 

-
S

e
le

cc
ió

n
 y

 c
o

n
tr

o
l d

e
 u

so
 d

e
 e

q
u

ip
o

s,
 m

á
q

u
in

a
s 

y 
ú

til
e

s 
p

ro
p

io
s 

d
e

 la
va

d
o

 d
e

 r
o

p
a

 
 

P
ro

d
u

ct
o

s 
e

sp
e

cí
fic

o
s.

 
 

A
n

á
lis

is
 y

 e
va

lu
a

ci
ó

n
 d

e
 p

ro
d

u
ct

o
s,

 r
e

n
d

im
ie

n
to

s 
y 

ri
e

sg
o

s 
e

n
 s

u
 u

til
iz

a
ci

ó
n

. 
 

E
q

u
ip

o
s,

 m
a

q
u

in
a

ri
a

, 
ú

til
e

s 
y 

h
e

rr
a

m
ie

n
ta

s,
 m

a
n

te
n

im
ie

n
to

 d
e

 u
so

 y
 n

o
rm

a
s 

d
e

 
se

g
u

ri
d

a
d

 e
n

 s
u

 u
til

iz
a

ci
ó

n
. 

 
P

ro
ce

d
im

ie
n

to
s 

d
e

 b
ú

sq
u

e
d

a
 y

 t
ra

ta
m

ie
n

to
 d

e
 p

ro
ve

e
d

o
re

s 
-

A
n

á
lis

is
 y

 e
va

lu
a

ci
ó

n
 d

e
 lo

s 
si

st
e

m
a

s,
 p

ro
ce

so
s 

y 
m

é
to

d
o

s 
d

e
 la

va
d

o
 d

e
 r

o
p

a
. 

 
A

p
lic

a
ci

o
n

e
s 

d
e

 lo
s 

e
q

u
ip

o
s 

y 
m

a
te

ri
a

le
s 

b
á

si
co

s.
  

 
T

é
cn

ic
a

s 
d

e
 la

va
d

o
 y

 e
sc

u
rr

id
o

, 
d

e
sc

ri
p

ci
ó

n
, 

a
p

lic
a

ci
ó

n
 y

 c
o

n
tr

o
l. 

 
 

T
ip

o
s 

d
e

 a
gu

a
 e

n
 f

u
n

ci
ó

n
 d

e
 s

u
s 

a
p

lic
a

ci
o

n
e

s 
y 

m
e

d
id

a
s 

co
rr

e
ct

iv
a

s 
q

u
e

 s
e

 
d

e
b

e
n

 e
m

p
le

a
r 

e
n

 c
a

d
a

 c
a

so
. 

 
P

ro
d

u
ct

o
s 

qu
ím

ic
o

s.
  

 
T

e
m

p
e

ra
tu

ra
. 

 
 

T
ip

o
s 

d
e

 s
uc

ie
d

a
d

. 
 

A
n

á
lis

is
 

d
e 

lo
s 

tip
o

s 
d

e
 

a
g

u
a

 
e

n
 

fu
n

ci
ó

n
 

d
e

 
su

s 
a

p
lic

a
ci

o
n

e
s 

y 
m

e
d

id
a

s 
co

rr
e

ct
iv

a
s 

q
u

e
 s

e
 d

e
b

e
n

 e
m

p
le

a
r 

e
n

 c
a

d
a

 c
a

so
. 

 
R

o
p

a
 d

e
 c

lie
n

te
s,

 c
la

si
fic

a
ci

ó
n

 y
 t

ra
ta

m
ie

n
to

 
 

P
re

n
d

a
s 

y 
co

m
p

le
m

e
n

to
s 

 
C

a
ra

ct
e

rí
st

ic
a

s,
 a

ca
b

a
d

o
s 

y 
co

m
p

o
rt

a
m

ie
n

to
s 

d
e

 lo
s 

te
jid

o
s 

 
P

ro
ce

so
s 

d
e

 s
e

ca
d

o
 d

e
 la

 r
o

p
a

  
 

P
re

se
n

ta
ci

ón
 d

e
 r

o
p

a
s.

 
 

P
ro

ce
d

im
ie

n
to

s 
p

a
ra

 b
a

ja
 y

 d
e

sc
a

rt
e

s 

 
P

ro
ce

d
im

ie
n

to
s 

d
e

 t
ra

n
sm

is
ió

n
 d

e
 ó

rd
e

n
e

s,
 e

je
cu

ci
ó

n
 y

 c
o

n
tr

o
l d

e
 r

e
su

lta
d

o
s.

  
 

A
lm

a
ce

n
a

m
ie

n
to

 y
 d

is
tr

ib
u

ci
ó

n
 d

e
 r

o
p

a
 la

va
d

a
. 

-
C

o
n

tr
o

l d
e

l c
u

m
p

lim
ie

n
to

 d
e

 la
s 

n
o

rm
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 h
ig

ie
n

e
 e

n
 lo

s 
p

ro
ce

so
s 

d
e

 
la

va
d

o
 d

e
 r

o
p

a
. 

 
A

p
lic

a
ci

ó
n

 d
e

 n
o

rm
a

s,
 t

é
cn

ic
a

s 
y 

m
é

to
d

o
s 

d
e

 s
e

g
u

ri
d

a
d

 e
n

 lo
s 

p
ro

ce
so

s.
  

 
C

o
n

d
ic

io
n

e
s 

e
sp

e
cí

fic
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 h
ig

ié
n

ic
o

-s
a

n
ita

ri
a

s 
q

u
e

 d
e

b
e

n
 r

e
u

n
ir 

lo
s 

lo
ca

le
s,

 la
s 

in
st

a
la

ci
o

n
e

s,
 e

l m
o

b
ili

a
ri

o
, 

lo
s 

e
q

u
ip

o
s 

y 
e

l m
a

te
ri

a
l u

til
iz

a
d

o
s.

 
 

P
ro

h
ib

ic
io

n
es

. 

2.
 A

n
ál

is
is

, e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l d
e 

lo
s 

p
ro

ce
so

s 
d

e 
p

la
n

ch
ad

o
 d

e 
ro

p
a 

-
P

la
n

ch
a

 e
n

 e
l d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
os

 
 

O
rg

a
n

iz
a

ci
ó

n
 y

 f
u

n
ci

o
n

a
m

ie
n

to
 d

e
l d

e
p

a
rt

a
m

e
n

to
 

 
L

o
ca

l e
 in

st
a

la
ci

o
n

e
s 

de
 p

la
n

ch
a

d
o 

-
S

e
le

cc
ió

n
 y

 c
o

n
tr

o
l 

d
e

 u
so

 d
e

 e
q

u
ip

o
s,

 m
á

q
u

in
a

s 
y 

ú
til

e
s 

p
ro

p
io

s 
d

e
 p

la
n

ch
a

d
o

 d
e

 
ro

p
a

 
P

ro
d

u
ct

o
s 

e
sp

e
cí

fic
o

s.
 

 
A

n
á

lis
is

 y
 e

va
lu

a
ci

ó
n

 d
e

 p
ro

d
u

ct
o

s,
 r

e
n

d
im

ie
n

to
s 

y 
ri

e
sg

o
s 

e
n

 s
u

 u
til

iz
a

ci
ó

n
. 

 
E

q
u

ip
o

s,
 m

a
q

u
in

a
ri

a
, 

ú
til

e
s 

y 
h

e
rr

a
m

ie
n

ta
s,

 m
a

n
te

n
im

ie
n

to
 d

e
 u

so
 y

 n
o

rm
a

s 
d

e
 

se
g

u
ri

d
a

d
 e

n
 s

u
 u

til
iz

a
ci

ó
n

. 
 

P
ro

ce
d

im
ie

n
to

s 
d

e
 b

ú
sq

u
e

d
a

 y
 t

ra
ta

m
ie

n
to

 d
e

 p
ro

ve
e

d
o

re
s 

-
A

n
á

lis
is

 y
 e

va
lu

a
ci

ó
n

 d
e

 lo
s 

si
st

e
m

a
s,

 p
ro

ce
so

s 
y 

m
é

to
d

o
s 

d
e

 p
la

n
ch

a
d

o
 d

e
 r

o
p

a
. 

 
A

p
lic

a
ci

o
n

e
s 

d
e

 lo
s 

e
q

u
ip

o
s 

y 
m

a
te

ri
a

le
s 

b
á

si
co

s.
  

 
P

ro
ce

d
im

ie
n

to
s 

d
e

 t
ra

n
sm

is
ió

n
 d

e
 ó

rd
e

n
e

s,
 e

je
cu

ci
ó

n
 y

 c
o

n
tr

o
l d

e
 r

e
su

lta
d

o
s.

  
 

A
lm

a
ce

n
a

m
ie

n
to

 y
 d

is
tr

ib
u

ci
ó

n
 d

e
 r

o
p

a
 p

la
n

ch
a

d
a

. 
-

C
o

n
tr

o
l d

e
l c

u
m

p
lim

ie
n

to
 d

e
 la

s 
n

o
rm

a
s 

d
e

 s
e

g
u

ri
d

a
d

 e
 h

ig
ie

n
e

 e
n

 lo
s 

p
ro

ce
so

s 
d

e
 

p
la

n
ch

a
d

o
 d

e
 r

o
p

a
. 

 
A

p
lic

a
ci

ó
n

 d
e

 n
o

rm
a

s,
 t

é
cn

ic
a

s 
y 

m
é

to
d

o
s 

d
e

 s
e

g
u

ri
d

a
d

 e
n

 lo
s 

p
ro

ce
so

s.
  

 
C

o
n

d
ic

io
n

e
s 

e
sp

e
cí

fic
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 h
ig

ié
n

ic
o

-s
a

n
ita

ri
a

s 
q

u
e

 d
e

b
e

n
 r

e
u

n
ir 

lo
s 

lo
ca

le
s,

 la
s 

in
st

a
la

ci
o

n
e

s,
 e

l m
o

b
ili

a
ri

o
, 

lo
s 

e
q

u
ip

o
s 

y 
e

l m
a

te
ri

a
l u

til
iz

a
d

o
s.

 
 

P
ro

h
ib

ic
io

n
es

. 

3.
 A

n
ál

is
is

, e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l d
e 

lo
s 

p
ro

ce
so

s 
d

e 
ar

re
g

lo
 d

e 
ro

p
a 

-
E

l a
rr

e
g

lo
 d

e
 r

o
p

a
 e

n
 e

l d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s 

 
O

rg
a

n
iz

a
ci

ó
n

 y
 f

u
n

ci
o

n
a

m
ie

n
to

 d
e

l d
e

p
a

rt
a

m
e

n
to

 
 

L
o

ca
l e

 in
st

a
la

ci
o

n
e

s 
de

 c
o

si
d

o
 y

 a
rr

e
g

lo
 d

e
 r

op
a

 
-

S
e

le
cc

ió
n

 y
 c

o
n

tr
o

l 
d

e
 u

so
 d

e
 e

q
u

ip
o

s,
 m

á
q

u
in

a
s 

y 
ú

til
e

s 
p

ro
p

io
s 

d
e

 c
o

si
d

o
 y

 
a

rr
e

g
lo

 d
e

 r
o

p
a

 
 

M
a

te
ri

a
le

s 
e

sp
e

cí
fic

o
s.

 
 

A
n

á
lis

is
 y

 e
va

lu
a

ci
ó

n
 d

e
 m

a
te

ri
a

le
s,

 r
e

n
d

im
ie

n
to

s 
y 

ri
e

sg
o

s 
en

 s
u

 u
til

iz
a

ci
ó

n
. 

 
E

q
u

ip
o

s,
 m

a
q

u
in

a
ri

a
, 

ú
til

e
s 

y 
h

e
rr

a
m

ie
n

ta
s,

 m
a

n
te

n
im

ie
n

to
 d

e
 u

so
 y

 n
o

rm
a

s 
d

e
 

se
g

u
ri

d
a

d
 e

n
 s

u
 u

til
iz

a
ci

ó
n

. 
 

P
ro

ce
d

im
ie

n
to

s 
d

e
 b

ú
sq

u
e

d
a

 y
 t

ra
ta

m
ie

n
to

 d
e

 p
ro

ve
e

d
o

re
s 

-
A

n
á

lis
is

 y
 e

va
lu

a
ci

ó
n

 d
e

 l
o

s 
si

st
e

m
a

s,
 p

ro
ce

so
s 

y 
m

é
to

d
o

s 
d

e
 c

o
si

d
o

 y
 a

rr
e

g
lo

 d
e

 
ro

p
a

.
 

A
p

lic
a

ci
o

n
e

s 
d

e
 lo

s 
e

q
u

ip
o

s 
y 

m
a

te
ri

a
le

s 
b

á
si

co
s.

  
 

P
ro

ce
d

im
ie

n
to

s 
d

e
 t

ra
n

sm
is

ió
n

 d
e

 ó
rd

e
n

e
s,

 e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l d
e

 r
e

su
lta

d
o

s.
  

 
A

lm
a

ce
n

a
m

ie
n

to
 y

 d
is

tr
ib

u
ci

ó
n

 d
e

 r
o

p
a

 c
o

si
d

a
. 

-
C

o
n

tr
o

l d
e

l c
u

m
p

lim
ie

n
to

 d
e

 la
s 

n
o

rm
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 h
ig

ie
n

e
 e

n
 lo

s 
p

ro
ce

so
s 

d
e

 
co

si
d

o
 y

 a
rr

e
g

lo
 d

e
 r

o
p

a
. 

 
A

p
lic

a
ci

ó
n

 d
e

 n
o

rm
a

s,
 t

é
cn

ic
a

s 
y 

m
é

to
d

o
s 

d
e

 s
e

g
u

ri
d

a
d

 e
n

 lo
s 

p
ro

ce
so

s.
  

 
C

o
n

d
ic

io
n

e
s 

e
sp

e
cí

fic
a

s 
d

e
 s

e
g

u
ri

d
a

d
 e

 h
ig

ié
n

ic
o

-s
a

n
ita

ri
a

s 
q

u
e

 d
e

b
e

n
 r

e
u

n
ir 

lo
s 

lo
ca

le
s,

 la
s 

in
st

a
la

ci
o

n
e

s,
 e

l m
o

b
ili

a
ri

o
, 

lo
s 

e
q

u
ip

o
s 

y 
e

l m
a

te
ri

a
l u

til
iz

a
d

o
s.

 
 

P
ro

h
ib

ic
io

n
es

. 



36424 Sábado 6 septiembre 2008 BOE núm. 216

  

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 3

 

D
en

o
m

in
ac

ió
n

:
D

E
C

O
R

A
C

IÓ
N

 
Y

 
A

M
B

IE
N

T
A

C
IÓ

N
 

E
N

 
H

A
B

IT
A

C
IO

N
E

S
 

Y
 

Z
O

N
A

S
 

C
O

M
U

N
E

S
 E

N
 A

L
O

JA
M

IE
N

T
O

S
 

C
ó

d
ig

o
:

U
F

0
0

4
7

D
u

ra
ci

ó
n

:
3

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 la
 R

P
3

.

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1

: 
E

le
g

ir
 

y 
re

a
liz

a
r 

e
le

m
e

n
to

s 
d

e
co

ra
tiv

o
s 

e
n

 
fu

n
ci

ó
n

 
d

e
 

d
ife

re
n

te
s 

m
o

b
ili

a
ri

o
s 

y 
re

ve
st

im
ie

n
to

s 
d

e
 

a
cu

e
rd

o
 

co
n

 
d

is
tin

to
s 

e
n

to
rn

o
s,

 
e

st
ilo

s 
a

rq
u

ite
ct

ó
n

ic
o

s,
 

im
a

g
e

n
 

co
rp

o
ra

tiv
a

 y
 t

ip
o

s 
d

e
 e

st
a

b
le

ci
m

ie
n

to
 d

e
 a

lo
ja

m
ie

n
to

. 
C

E
3.

1 
C

ar
ac

te
riz

ar
 l

os
 e

st
ilo

s 
ar

qu
ite

ct
ón

ic
os

 m
ás

 s
ig

ni
fic

at
iv

os
, 

tip
os

 d
e 

m
ob

ili
ar

io
, 

re
ve

st
im

ie
nt

os
 

y 
el

em
en

to
s 

de
co

ra
tiv

os
 

m
ás

 
ut

ili
za

do
s 

en
 

es
ta

bl
ec

im
ie

nt
os

 
de

 
al

oj
am

ie
nt

o.
 

C
E

3.
2 

E
sp

ec
ifi

ca
r 

la
s 

té
cn

ic
as

 d
el

 c
ol

or
 e

 i
lu

m
in

ac
ió

n,
 i

nt
er

pr
et

an
do

 y
 e

xp
lic

an
do

 e
l 

si
gn

ifi
ca

do
 p

si
co

ló
gi

co
 d

e 
lo

s 
co

lo
re

s 
y 

su
 im

pa
ct

o 
en

 la
 c

om
un

ic
ac

ió
n 

vi
su

al
. 

C
E

3.
3 

Id
en

tif
ic

ar
 l

as
 n

or
m

as
 b

ás
ic

as
 d

e 
co

m
po

si
ci

ón
 y

 c
om

bi
na

ci
ón

 d
el

 m
ob

ili
ar

io
 e

n 
fu

nc
ió

n 
de

 c
rit

er
io

s 
de

 c
on

fo
rt

, r
en

ta
bi

lid
ad

 y
 fu

nc
io

na
lid

ad
. 

C
E

3.
4 

E
n 

 s
itu

ac
io

ne
s 

pr
ác

tic
as

, d
e 

de
co

ra
ci

ón
 d

e 
es

ta
bl

ec
im

ie
nt

os
 d

e 
al

oj
am

ie
nt

o:
 

- 
E

st
a

b
le

ce
r 

lo
s 

e
le

m
e

n
to

s 
d

e
co

ra
tiv

o
s 

b
á

si
co

s 
y 

m
á

s 
a

d
e

cu
a

d
o

s 
q

u
e

 s
e

 h
a

n
 d

e
 

in
cl

u
ir

 o
 m

o
d

ifi
ca

r 
e

n
 u

n
a

 d
e

te
rm

in
a

d
a

 z
o

n
a

 d
e

l 
e

st
a

b
le

ci
m

ie
n

to
, 

te
n

ie
n

d
o

 e
n

 
cu

e
n

ta
 

cr
ite

ri
o

s 
d

e
 

e
st

é
tic

a 
a

rq
u

ite
ct

ó
n

ic
a

, 
te

nd
e

n
ci

a
s 

de
co

ra
tiv

a
s,

 
e

st
a

ci
o

n
a

lid
a

d
, 

im
a

g
e

n
 

co
rp

o
ra

tiv
a

 
d

e
 

la
 

e
m

p
re

sa
 

y 
p

re
su

p
u

e
st

o
 

e
co

n
ó

m
ic

o
 

e
sp

e
ci

fic
a

d
o

. 
- 

Ju
st

ifi
ca

r 
la

 d
is

tr
ib

u
ci

ó
n

 d
e

l m
o

b
ili

a
ri

o
 s

e
g

ú
n

 c
ri

te
ri

o
s 

d
e

 e
rg

o
n

o
m

ía
. 

- 
R

e
a

liz
a

r 
a

rr
e

g
lo

s 
flo

ra
le

s 
y 

o
tr

o
s 

e
le

m
e

n
to

s 
d

e
co

ra
tiv

o
s 

e
n

 
re

la
ci

ó
n

 
co

n
 

la
s 

e
st

a
ci

o
n

es
 d

e
l a

ñ
o

 y
 lo

s 
e

ve
n

to
s 

e
sp

e
cí

fic
o

s 
o

 a
ct

o
s 

so
ci

a
le

s,
 t

e
n

ie
n

d
o 

e
n

 c
u

e
n

ta
 

su
 m

a
n

te
n

im
ie

n
to

. 
- 

Ju
st

ifi
ca

r 
la

 il
u

m
in

a
ci

ó
n

 y
 la

 c
o

m
b

in
a

ci
ó

n
 d

e
 c

o
lo

re
s 

m
á

s 
a

d
e

cu
a

d
a

s 
p

a
ra

 e
l c

a
so

 
p

la
n

te
a

d
o

.
C

E
3.

5 
A

rg
um

en
ta

r 
la

 im
po

rt
an

ci
a 

de
 m

an
te

ne
r 

y 
cu

id
ar

 la
s 

in
st

al
ac

io
ne

s 
y 

lo
s 

eq
ui

po
s,

 
y 

sa
ca

r 
el

 m
áx

im
o 

pr
ov

ec
ho

 a
 lo

s 
pr

od
uc

to
s 

ut
ili

za
do

s 
en

 e
l p

ro
ce

so
, e

vi
ta

nd
o 

co
st

es
 y

 
de

sg
as

te
s 

in
ne

ce
sa

rio
s.

 

C
o

n
te

n
id

o
s

1.
 M

o
b

ili
ar

io
 e

n
 e

l d
ep

ar
ta

m
en

to
 d

e 
p

is
o

s 
en

 a
lo

ja
m

ie
n

to
s 

- 
Id

e
n

tif
ic

a
ci

ó
n

 d
e

 e
st

ilo
s 

y 
ca

ra
ct

e
rí

st
ic

a
s 

a
rq

u
ite

ct
ó

n
ic

a
s 

d
e

l 
m

o
b

ili
a

ri
o

 d
e

 p
is

o
s 

y 
á

re
a

s 
p

ú
b

lic
a

s.
 

- 
C

la
si

fic
a

ci
ó

n
, 

d
e

sc
ri

p
ci

ó
n

 y
 m

e
d

id
a

s 
b

á
si

ca
s 

d
e

l m
o

b
ili

a
ri

o
 s

e
g

ú
n

  
 

C
a

ra
ct

e
rí

st
ic

a
s 

 
F

u
n

ci
o

n
e

s 
 

A
p

lic
a

ci
o

n
es

 
 

T
ip

o
 y

 c
a

te
g

o
rí

a
 d

e
l a

lo
ja

m
ie

n
to

. 
- 

R
e

ve
st

im
ie

n
to

s,
 a

lfo
m

b
ra

s 
y 

co
rt

in
as

 
 

C
la

si
fic

ac
ió

n
 

 
C

a
ra

ct
e

ri
za

ci
ó

n
 s

e
g

ú
n

 ti
p

o
, 

ca
te

g
o

rí
a

 y
 f

ó
rm

u
la

 d
e

 a
lo

ja
m

ie
n

to
. 

2.
 D

ec
o

ra
ci

ó
n

 y
 a

m
b

ie
n

ta
ci

ó
n

 e
n

 e
l d

ep
ar

ta
m

en
to

 d
e 

p
is

o
s 

en
 a

lo
ja

m
ie

n
to

s 
- 

U
b

ic
a

ci
ó

n
 y

 d
is

tr
ib

uc
ió

n 
d

e
 e

le
m

e
n

to
s 

d
e

co
ra

tiv
o

s 
e

n
 l

as
 h

a
b

ita
ci

o
n

es
 y

 z
o

n
a

s 
co

m
u

n
e

s 
e

n
 a

lo
ja

m
ie

n
to

s.
 

- 
R

e
cu

rs
o

s 
y 

tip
o

s 
d

e
 d

e
co

ra
ci

ó
n

 
- 

A
m

b
ie

n
ta

ci
ó

n
 m

u
si

ca
l. 

 
- 

S
is

te
m

a
s 

d
e

 il
u

m
in

a
ci

ó
n

.  
- 

A
p

lic
a

ci
o

n
es

. 
- 

T
é

cn
ic

a
s 

d
ec

o
ra

tiv
a

s 
- 

C
la

si
fic

ac
ió

n
, 

 
- 

D
e

sc
ri

p
ci

ó
n

 y
  

- 
A

p
lic

a
ci

ó
n

.  
- 

D
e

co
ra

ci
ó

n
 fl

o
ra

l y
 f

ru
ta

l 
- 

A
n

á
lis

is
 d

e 
té

cn
ic

a
s 

- 
A

p
lic

a
ci

o
n

es
. 

 
O

ri
en

ta
ci

o
n

es
 m

et
o

d
o

ló
g

ic
as

F
o

rm
a

ci
ó

n
 a

 d
is

ta
n

ci
a

:

U
n

id
ad

es
 f

o
rm

at
iv

as
 

N
ú

m
er

o
 m

áx
im

o
 d

e 
h

o
ra

s 
a 

im
p

ar
ti

r 
a 

d
is

ta
n

ci
a 

U
n

id
a

d
 f

o
rm

a
tiv

a
 1

 
2

0
U

n
id

a
d

 f
o

rm
a

tiv
a

 2
 

2
0

U
n

id
a

d
 f

o
rm

a
tiv

a
 3

2
0

S
e

cu
e

n
ci

a
:

L
a

s 
u

n
id

a
d

e
s 

fo
rm

a
tiv

a
s 

d
e

 
e

st
e

 
m

ó
d

u
lo

 
se

 
p

u
e

d
e

n
 

p
ro

g
ra

m
a

r 
d

e
 

m
a

n
e

ra
 

in
d

e
p

e
n

d
ie

n
te

. 
  

 
C

ri
te

ri
o

s 
d

e 
ac

ce
so

 p
ar

a 
lo

s 
al

u
m

n
o

s

 
S

e
 d

e
b

e
 d

e
m

o
st

ra
r 

o
 a

cr
e

d
ita

r 
u

n
 n

iv
e

l 
d

e
 c

o
m

p
e

te
n

ci
a

 e
n

 l
o

s 
á

m
b

ito
s 

se
ñ

a
la

d
o

s 
a

 
co

n
tin

u
a

ci
ó

n
, 

q
u

e
 a

se
g

u
re

 l
a

 f
o

rm
a

ci
ó

n
 m

ín
im

a
 n

e
ce

sa
ri

a
 p

a
ra

 c
u

rs
a

r 
e

l 
m

ó
d

u
lo

 c
o

n
 

a
p

ro
ve

ch
a

m
ie

n
to

:

C
o

m
u

n
ic

a
ci

ó
n

 e
n

 le
n

g
u

a
 c

a
st

e
lla

n
a

. 
C

o
m

p
e

te
n

ci
a

 m
a

te
m

á
tic

a
. 

C
o

m
p

e
te

n
ci

a
 d

ig
ita

l.

M
Ó

D
U

L
O

 F
O

R
M

A
T

IV
O

 3
 

 

D
en

o
m

in
ac

ió
n

:
G

E
S

T
I Ó

N
 D

E
 D

E
P

A
R

T
A

M
E

N
T

O
S

 D
E

L
 Á

R
E

A
 D

E
 A

L
O

JA
M

IE
N

T
O

 

C
ó

d
ig

o
:

M
F

0
2

6
5

_
3

N
iv

el
 d

e 
cu

al
if

ic
ac

ió
n

 p
ro

fe
si

o
n

al
: 

3

A
so

ci
ad

o
 a

 la
 U

n
id

ad
 d

e 
C

o
m

p
et

en
ci

a:
 

U
C

0
2

6
5

_
3

 G
e

st
io

n
a

r 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

l á
re

a
 d

e
 a

lo
ja

m
ie

n
to

s 

D
u

ra
ci

ó
n

: 
1

2
0

 h
o

ra
s 



BOE núm. 216 Sábado 6 septiembre 2008 36425

  

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 1

 

D
en

o
m

in
ac

ió
n

:
P

R
O

C
E

S
O

S
 D

E
 G

E
S

T
IÓ

N
 D

E
 D

E
P

A
R

T
A

M
E

N
T

O
S

 D
E

L
 Á

R
E

A
 D

E
 

A
L
O

JA
M

IE
N

T
O

 

C
ó

d
ig

o
:

U
F

0
0

4
8

 

D
u

ra
ci

ó
n

:
7

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 l
a

s 
R

P
1

, 
R

P
2

, 
R

P
3

, 
R

P
4

  
y 

R
P

5
.

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1

: 
A

n
a

liz
a

r 
la

 f
u

n
ci

ó
n

 y
 e

l 
p

ro
ce

so
 d

e
 p

la
n

ifi
ca

ci
ó

n
 e

m
p

re
sa

ri
a

l 
y 

d
e

fin
ir

 p
la

n
e

s 
q

u
e

 
re

su
lte

n
 a

d
e

cu
a

d
o

s 
p

a
ra

 á
re

a
s 

y 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

 a
lo

ja
m

ie
n

to
. 

C
E

1
.1

 J
u

st
ifi

ca
r 

la
 im

p
o

rt
a

n
ci

a
 d

e 
la

 p
la

n
ifi

ca
ci

ó
n 

e
n

 e
l p

ro
ce

so
 d

e
 a

d
m

in
is

tr
a

ci
ó

n 
de

 
e

m
p

re
sa

s 
o

 e
n

tid
a

d
e

s.
 

C
E

1
.2

 D
ife

re
n

ci
a

r 
lo

s 
p

ri
n

ci
p

a
le

s 
tip

o
s 

d
e

 p
la

n
es

, 
e

m
p

re
sa

ri
a

le
s.

 
C

E
1

.3
 D

e
sc

ri
b

ir
 l

a
s 

fa
se

s 
y 

p
a

so
s 

ló
g

ic
o

s 
de

 u
n

 p
ro

ce
so

 d
e

 p
la

n
ifi

ca
ci

ó
n

 c
om

o
 

e
n

fo
q

u
e

 r
a

ci
o

n
a

l p
a

ra
 e

st
a

b
le

ce
r 

o
b

je
tiv

o
s,

 t
o

m
a

r 
d

e
ci

si
o

n
e

s 
y 

se
le

cc
io

n
a

r 
m

e
d

io
s.

 
C

E
1

.4
 I

d
e

n
tif

ic
a

r 
lo

s 
e

le
m

e
n

to
s 

b
á

si
co

s 
p

a
ra

 e
st

a
b

le
ce

r 
u

n
 p

ro
ce

so
 d

e
 d

ir
e

cc
ió

n
 p

o
r 

o
b

je
tiv

o
s.

C
E

1
.5

 E
n

 s
u

p
u

e
st

o
s 

p
rá

ct
ic

o
s 

d
e

 a
lo

ja
m

ie
n

to
s:

 
- 

F
o

rm
u

la
r 

o
b

je
tiv

o
s 

p
a

ra
 u

n
 á

re
a

 d
e

 a
lo

ja
m

ie
n

to
 d

e
te

rm
in

a
d

a
 e

n
 e

l 
m

a
rc

o
 d

e
 

h
ip

o
té

tic
o

s 
p

la
n

e
s 

g
e

n
e

ra
le

s 
d

e
 e

m
p

re
sa

 o
 e

n
tid

a
d

. 
- 

S
e

le
cc

io
n

a
r 

la
s 

o
p

ci
o

n
es

 d
e

 a
ct

u
a

ci
ó

n
 m

á
s 

co
n

ve
n

ie
n

te
s 

p
a

ra
 la

 c
o

n
se

cu
ci

ó
n

 d
e

 
lo

s 
o

b
je

tiv
o

s 
p

ro
p

u
e

st
o

s.
 

- 
P

la
n

te
a

r 
lo

s 
p

ro
g

ra
m

a
s 

q
u

e
 

se
 

d
e

ri
ve

n
 

d
e

 
ta

le
s 

o
p

ci
o

n
e

s,
 

d
e

te
rm

in
a

n
d

o
 

lo
s 

m
e

d
io

s 
h

u
m

a
n

o
s 

y 
m

a
te

ri
a

le
s 

n
e

ce
sa

ri
o

s.
 

C
E

1
.6

 J
u

st
ifi

ca
r 

p
ro

p
u

e
st

a
s 

p
a

ra
 la

 e
la

b
o

ra
ci

ó
n

 d
e

 p
la

n
e

s 
d

e
 e

m
e

rg
e

n
ci

a
 a

d
a

p
ta

d
o

s 
a

 d
is

tin
to

s 
tip

o
s 

d
e

 a
lo

ja
m

ie
n

to
s.

 
C

E
1

.7
 A

rg
u

m
e

n
ta

r 
 l

a
 i

m
p

o
rt

a
n

ci
a

 d
e

 l
a

 r
e

vi
si

ó
n

 p
e

ri
ó

d
ic

a
 d

e
 l

o
s 

p
la

n
e

s 
e

n
 f

u
n

ci
ó

n
 

d
e

 
la

 
a

p
lic

a
ci

ó
n

 
d

e
 

lo
s 

si
st

e
m

as
 

d
e

 
co

n
tr

o
l 

ca
ra

ct
e

rí
st

ic
o

s 
d

e
 

ca
d

a
 

tip
o

 
d

e
 

a
lo

ja
m

ie
n

to
.

C
2

: 
A

n
a

liz
a

r 
la

 g
e

st
ió

n
 y

 c
o

n
tr

o
l p

re
su

p
u

e
st

a
ri

o
s 

e
n

 e
l m

a
rc

o
 d

e
 la

s 
á

re
a

s 
d

e
 a

lo
ja

m
ie

n
to

 
d

e
 e

st
a

b
le

ci
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

o
s,

 i
d

e
n

tif
ic

a
r 

co
st

e
s 

y 
e

la
b

o
ra

r 
p

re
su

p
u

e
st

o
s 

e
co

n
ó

m
ic

o
s 

q
u

e
 p

e
rm

ita
n

 e
st

a
b

le
ce

r 
p

ro
g

ra
m

a
s 

d
e

 a
ct

u
a

ci
ó

n
. 

C
E

2
.1

 I
d

e
n

tif
ic

a
r 

lo
s 

tip
os

 d
e

 c
o

st
e

s 
e

m
p

re
sa

ri
a

le
s 

y 
co

m
p

a
ra

r 
e

st
ru

ct
u

ra
s 

d
e

 c
o

st
es

 
d

e
 d

is
tin

to
s 

tip
o

s 
d

e
 á

re
a

s 
d

e
 a

lo
ja

m
ie

n
to

s.
 

C
E

2
.2

 C
a

lc
u

la
r 

co
st

e
s 

to
ta

le
s 

u
n

ita
ri

o
s 

y 
m

á
rg

e
n

e
s 

co
n

 r
e

sp
e

ct
o

 a
 l

o
s 

p
re

ci
o

s 
de

 
ve

n
ta

 d
e

 d
ife

re
n

te
s 

se
rv

ic
io

s 
d

e
 a

lo
ja

m
ie

n
to

. 
C

E
2

.3
 J

u
st

ifi
ca

r 
la

 g
e

st
ió

n
 p

re
su

p
u

e
st

a
ri

a
 c

o
m

o
 s

u
b

fu
n

ci
ó

n
 e

m
p

re
sa

ri
a

l 
vi

n
cu

la
d

a
 a

 
la

s 
d

e
 p

la
n

ifi
ca

ci
ó

n
 y

 c
o

n
tr

o
l. 

C
E

2
.4

 D
ife

re
n

ci
a

r 
lo

s 
tip

o
s 

d
e

 p
re

su
p

u
e

st
o

s 
m

á
s 

u
til

iz
a

d
o

s 
e

n
 l

a
s 

a
ct

iv
id

a
d

e
s 

d
e

 
a

lo
ja

m
ie

n
to

, 
e

xp
re

sa
n

d
o

 lo
s 

o
b

je
tiv

o
s 

d
e

 c
a

d
a

 u
n

o
 d

e
 e

llo
s 

y 
d

e
sc

ri
b

ir
 la

 e
st

ru
ct

u
ra

 y
 

la
s 

p
a

rt
id

as
 q

u
e

 c
o

m
p

o
n

e
n

 d
ic

h
o

s 
p

re
su

p
u

e
st

o
s.

 
C

E
2

.5
 I

d
e

n
tif

ic
a

r 
la

s 
va

ri
a

b
le

s 
q

u
e

 s
e

 d
e

b
e

n
 t

e
n

e
r 

e
n

 c
u

e
n

ta
 e

n
 l

a
 c

o
n

fe
cc

ió
n

 d
e

 
p

re
su

p
u

e
st

os
. 

C
E

2
.6

 
E

n
 

si
tu

a
ci

o
n

e
s 

p
rá

ct
ic

a
s,

 
d

e
 

g
e

st
ió

n
 

p
re

su
p

u
e

st
a

ri
a

 
y 

a
 

p
a

rt
ir

 
d

e
 

u
n

o
s 

su
p

u
e

st
o

s 
ob

je
tiv

o
s 

e
co

n
ó

m
ic

o
s 

d
e

 p
ro

d
u

ct
o

, 
d

e
 c

o
st

e
s 

di
re

ct
o

s 
e

 i
nd

ir
e

ct
o

s 
y 

d
e

 
vo

lu
m

e
n

 d
e

 n
e

g
o

ci
o

 p
a

ra
 p

e
rí

o
d

o
s 

d
e

 t
ie

m
p

o
 e

st
a

b
le

ci
d

o
s:

 
- 

E
la

b
o

ra
r 

p
re

su
p

u
e

st
o

s 
e

co
n

ó
m

ic
o

s 
p

a
ra

 e
st

a
b

le
ce

r 
p

ro
g

ra
m

a
s 

d
e

 a
ct

u
a

ci
ó

n
 e

n
 e

l 
m

a
rc

o
 d

e
 lo

s 
p

e
rí

o
d

o
s 

fij
a

d
o

s.
 

- 
D

e
te

rm
in

a
r 

lo
s 

co
st

es
 d

e
 lo

s 
d

is
tin

to
s 

re
cu

rs
o

s.
 

- 
C

a
lc

u
la

r 
e

l p
u

n
to

 m
u

e
rt

o
 d

e
 e

xp
lo

ta
ci

ó
n

 y
 lo

s 
n

iv
e

le
s 

d
e

 p
ro

d
u

ct
iv

id
a

d
. 

C
E

2
.7

 E
n

 c
a

so
s 

p
rá

ct
ic

o
s 

d
e

 g
e

st
ió

n
 y

 c
o

n
tr

o
l 

p
re

su
p

u
e

st
a

ri
o

, 
y 

p
a

rt
ie

n
d

o
 d

e
 l

a
s 

p
re

vi
si

o
n

e
s 

p
re

su
p

u
e

st
ar

ia
s 

co
rr

e
sp

o
n

d
ie

n
te

s 
y 

d
e

 lo
s 

re
su

lta
d

o
s 

re
a

le
s 

o
b

te
n

id
o

s:
 

C
a

lc
u

la
r 

la
s 

d
e

sv
ia

ci
o

n
es

. 
A

n
a

liz
a

r 
la

s 
ca

u
sa

s 
d

e
 s

u
 a

p
a

ri
ci

ó
n

 y
 lo

s 
e

fe
ct

o
s 

q
u

e
 p

ro
d

u
ce

n
. 

P
ro

p
o

n
e

r 
so

lu
ci

o
n

e
s 

a
lte

rn
a

tiv
a

s,
 e

st
a

b
le

ci
e

n
d

o
 m

é
to

d
o

s 
d

e
 s

e
g

u
im

ie
n

to
 y

 c
o

n
tr

o
l 

p
re

su
p

u
e

st
ar

io
s.

 
C

E
2

.8
 J

u
st

ifi
ca

r 
 la

 n
e

ce
si

d
a

d
 d

e
 in

te
rv

e
n

ir
 e

n
 lo

s 
p

ro
ce

so
s 

d
e

 c
o

n
tr

o
l e

co
n

ó
m

ic
o

 d
e

l 
á

re
a

 d
e

 a
lo

ja
m

ie
n

to
 c

o
n

 u
n

 a
lto

 s
e

n
tid

o
 d

e
 la

 r
e

sp
o

n
sa

b
ili

d
a

d
 y

 h
o

n
ra

d
e

z 
p

e
rs

o
n

a
le

s.
 

C
3

: 
A

n
a

liz
a

r 
e

st
ru

ct
u

ra
s 

o
rg

a
n

iz
a

tiv
a

s 
y 

fu
n

ci
o

n
a

le
s 

p
ro

p
ia

s 
d

e
 

d
ife

re
n

te
s 

tip
o

s 
d

e
 

a
lo

ja
m

ie
n

to
 

y 
su

 
e

n
to

rn
o

 
d

e
 

re
la

ci
o

n
e

s 
in

te
rn

a
s 

y 
e

xt
e

rn
a

s,
 

ju
st

ifi
ca

n
d

o
 

e
st

ru
ct

u
ra

s 
o

rg
a

n
iz

a
tiv

a
s 

y 
tip

o
 d

e
 r

e
la

ci
o

n
e

s 
a

d
e

cu
a

d
a

s 
a

 c
a

d
a

 t
ip

o
 d

e
 e

st
a

b
le

ci
m

ie
n

to
. 

C
E

3
.1

 C
la

si
fic

a
r 

y 
ca

ra
ct

e
ri

za
r 

la
s 

d
ife

re
n

te
s 

fó
rm

u
la

s 
d

e
 a

lo
ja

m
ie

n
to

 e
n

 f
u

n
ci

ó
n

 d
e

: 
- 

C
a

p
a

ci
d

a
d

. 
- 

C
a

te
g

o
rí

a
 d

e
l e

st
a

b
le

ci
m

ie
n

to
. 

- 
S

e
rv

ic
io

s 
p

re
st

a
d

o
s.

 
- 

T
ip

o
 y

 u
b

ic
a

ci
ó

n
 d

e
l e

st
a

b
le

ci
m

ie
n

to
. 

- 
N

o
rm

a
tiv

a
 e

u
ro

p
e

a
, 

n
a

ci
o

n
a

l y
 a

u
to

n
ó

m
ic

a
. 

C
E

3
.2

 D
e

sc
ri

b
ir

 lo
s 

fa
ct

o
re

s 
y 

cr
ite

ri
o

s 
d

e
 e

st
ru

ct
u

ra
ci

ó
n

 q
u

e
 d

e
te

rm
in

a
n

 u
n

a
 o

rg
a

n
i-

za
ci

ó
n

 e
fic

az
. 

 
C

E
3

.3
 C

o
m

p
a

ra
r 

la
s 

e
st

ru
ct

u
ra

s 
y 

re
la

ci
o

n
e

s 
d

e
p

a
rt

a
m

e
n

ta
le

s 
m

á
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
 

lo
s 

d
is

tin
to

s 
tip

o
s 

d
e

 a
lo

ja
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

o
s,

 id
e

n
tif

ic
a

n
d

o
 lo

s 
o

b
je

tiv
o

s 
d

e
 c

a
d

a
 d

e
p

a
rt

a
m

e
n

to
 o

 á
re

a
 y

 la
 c

o
n

se
cu

e
n

te
 d

is
tr

ib
u

ci
ó

n
 d

e
 f

u
n

ci
o

n
e

s.
  

C
E

3
.4

 D
e

sc
ri

b
ir

 l
o

s 
ci

rc
u

ito
s,

 t
ip

o
s 

d
e

 i
n

fo
rm

a
ci

ó
n

 y
 d

o
cu

m
e

n
to

s 
in

te
rn

o
s 

y 
e

xt
e

rn
o

s 
q

u
e

 s
e

 g
e

n
e

ra
n

 e
n

 e
l 

m
a

rc
o

 d
e

 e
st

ru
ct

u
ra

s 
y 

re
la

ci
o

n
e

s 
in

te
rd

e
p

a
rt

a
m

e
n

ta
le

s 
d

e
 

d
is

tin
to

s 
tip

o
s 

d
e

 a
lo

ja
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

o
s.

 
C

E
3

.5
 D

e
sc

ri
b

ir
 l

a
s 

re
la

ci
o

n
e

s 
e

xt
e

rn
a

s 
d

e
 l

o
s 

a
lo

ja
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

o
s 

co
n

 
o

tr
a

s 
e

m
p

re
sa

s,
 

y 
la

s 
re

la
ci

o
n

e
s 

d
e

 
la

s 
á

re
a

s 
d

e
 

a
lo

ja
m

ie
n

to
 

d
e

 
ta

le
s 

e
st

a
b

le
ci

m
ie

n
to

s 
co

n
 o

tr
a

s 
á

re
a

s.
 

C
E

3
.6

 A
 p

a
rt

ir
 d

e
 e

st
ru

ct
u

ra
s 

o
rg

a
n

iz
a

tiv
a

s 
y 

fu
n

ci
o

n
a

le
s 

d
e

 a
lo

ja
m

ie
n

to
s 

tu
rí

st
ic

o
s 

y 
n

o
 t

u
rí

st
ic

os
: 

- 
E

va
lu

a
r 

la
 

o
rg

a
n

iz
a

ci
ó

n
, 

ju
zg

a
n

d
o

 
cr

ít
ic

a
m

e
n

te
 

la
s 

so
lu

ci
o

n
e

s 
o

rg
a

n
iz

a
tiv

a
s 

a
d

o
p

ta
d

a
s.

- 
P

ro
p

o
n

e
r 

so
lu

ci
o

n
e

s 
y 

o
rg

a
n

ig
ra

m
a

s 
a

lte
rn

a
tiv

o
s 

a
 l

a
s 

e
st

ru
ct

u
ra

s 
y 

re
la

ci
o

n
e

s 
in

te
rd

e
p

a
rt

a
m

e
n

ta
le

s 
ca

ra
ct

e
ri

za
d

a
s,

 
ju

st
ifi

ca
nd

o
 

lo
s 

ca
m

b
io

s 
in

tr
o

d
u

ci
d

o
s 

e
n

 
fu

n
ci

ó
n

 d
e

 u
n

a
 o

rg
a

n
iz

ac
ió

n
 m

á
s 

e
fic

a
z.

 
C

E
3

.7
 D

e
sc

ri
b

ir
 l

o
s 

p
u

e
st

o
s 

d
e

 t
ra

b
a

jo
 m

á
s 

ca
ra

ct
e

rí
st

ic
o

s 
d

e
l 

á
re

a
 d

e
 a

lo
ja

m
ie

n
to

, 
ca

ra
ct

e
ri

zá
n

d
o

lo
s 

p
o

r 
la

 
co

m
p

e
te

n
ci

a
 

p
ro

fe
si

o
n

a
l 

e
xp

re
sa

d
a

 
e

n
 

té
rm

in
o

s 
d

e
 

ca
p

a
ci

d
a

d
e

s 
y 

lo
g

ro
s 

a
 lo

s 
n

iv
e

le
s 

re
q

u
e

ri
d

o
s 

e
n

 e
l m

u
n

d
o

 la
b

o
ra

l. 
C

E
3

.8
 E

n
 c

a
so

s 
p

rá
ct

ic
o

s 
d

e
 a

n
á

lis
is

 d
e

 e
st

ru
ct

u
ra

s 
o

rg
a

n
iz

a
tiv

a
s 

y 
fu

n
ci

o
n

a
le

s 
p

ro
p

ia
s 

d
e

 d
ife

re
n

te
s 

tip
o

s 
d

e
 a

lo
ja

m
ie

n
to

: 
 

- 
D

e
fin

ir
 lo

s 
lím

ite
s 

d
e

 r
e

sp
o

n
sa

b
ili

d
a

d
, 

fu
n

ci
o

n
e

s 
y 

ta
re

a
s 

d
e

 c
a

d
a

 c
o

m
p

o
n

e
n

te
 d

e
 

lo
s 

e
q

u
ip

o
s 

d
e

 t
ra

b
a

jo
 d

e
l á

re
a

 d
e

 a
lo

ja
m

ie
n

to
. 

- 
E

st
im

a
r 

lo
s 

tie
m

p
o

s 
d

e
 t

ra
b

a
jo

 d
e

 la
s 

a
ct

iv
id

a
d

e
s 

p
ro

fe
si

o
n

a
le

s 
m

á
s 

si
g

n
ifi

ca
tiv

a
s.

 

C
4

: 
A

n
a

liz
a

r 
lo

s 
m

é
to

d
o

s 
p

a
ra

 la
 d

e
fin

ic
ió

n
 d

e
 p

u
e

st
o

s 
d

e
 t

ra
b

a
jo

 y
 s

e
le

cc
ió

n
 d

e
 p

e
rs

o
n

a
l 

a
p

ro
p

ia
d

o
s 

p
a

ra
 á

re
a

s 
y 

d
e

p
a

rt
a

m
e

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

, 
co

m
p

a
rá

n
d

o
lo

s 
cr

ít
ic

a
m

e
n

te
. 

C
E

4
.1

 C
o

m
p

a
ra

r 
cr

ít
ic

a
m

e
n

te
 l

o
s 

p
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 l

a
 d

e
fin

ic
ió

n
 d

e
 p

u
e

st
o

s 
co

rr
e

sp
o

n
d

ie
n

te
s 

a
 

tr
a

b
a

ja
d

o
re

s 
se

m
ic

u
a

lif
ic

a
d

o
s 

y 
cu

a
lif

ic
a

d
o

s 
d

e
l 

á
re

a
 

d
e

 
a

lo
ja

m
ie

n
to

.
C

E
4

.2
 

C
o

m
p

a
ra

r 
cr

ít
ic

a
m

e
n

te
 

lo
s 

p
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 

la
 

se
le

cc
ió

n
 

d
e

 
tr

a
b

a
ja

d
o

re
s 

se
m

ic
u

a
lif

ic
a

d
o

s 
y 

cu
a

lif
ic

a
d

o
s 

d
e

l á
re

a
 d

e
 a

lo
ja

m
ie

n
to

. 



36426 Sábado 6 septiembre 2008 BOE núm. 216

  

C
5

: 
A

n
a

liz
a

r 
la

 f
u

n
ci

ó
n

 g
e

re
n

ci
a

l 
d

e
 i

n
te

g
ra

ci
ó

n
 d

e
 p

e
rs

o
n

a
l 

co
m

o
 i

n
st

ru
m

e
n

to
 p

a
ra

 l
a

 
d

e
b

id
a

 a
d

a
p

ta
ci

ó
n

 d
e

l 
p

e
rs

o
n

a
l 

d
e

p
e

n
d

ie
n

te
 a

 l
o

s 
re

q
u

e
ri

m
ie

n
to

s 
p

ro
fe

si
o

n
a

le
s 

qu
e

 s
e 

d
e

ri
va

n
 d

e
 l

a
 e

st
ru

ct
u

ra
 o

rg
a

n
iz

a
tiv

a
 y

 d
e

 c
a

d
a

 p
u

e
st

o
 d

e
 t

ra
b

a
jo

 d
e

 l
o

s 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

 p
is

o
s 

y 
re

ce
p

ci
ó

n
. 

C
E

5
.1

 J
u

st
ifi

ca
r 

la
 f

in
a

lid
a

d
 d

e
 l

a
 f

u
n

ci
ó

n
 d

e
 i

n
te

g
ra

ci
ó

n
 c

o
m

o
 c

o
m

p
le

m
e

n
ta

ri
a

 d
e

 l
a

 
fu

n
ci

ó
n

 d
e

 o
rg

a
n

iz
a

ci
ó

n
. 

C
E

5
.2

 C
o

m
p

a
ra

r 
d

iv
e

rs
o

s 
m

a
n

u
a

le
s 

re
a

le
s 

d
e

 o
p

e
ra

ci
o

n
e

s 
d

e
l 

d
e

p
a

rt
a

m
e

n
to

 d
e

 
p

is
o

s 
y 

re
ce

p
ci

ó
n

, 
id

e
n

tif
ic

a
n

d
o

 p
u

n
to

s 
co

m
u

n
e

s 
y 

d
iv

e
rg

e
n

ci
a

s,
 y

 a
p

o
rt

a
n

d
o

 d
e

 
fo

rm
a

 r
a

zo
n

a
d

a
 a

lte
rn

a
tiv

a
s 

d
e

 c
o

m
p

le
m

e
n

ta
ci

ó
n

 o
 m

e
jo

ra
. 

C
E

5
.3

 E
n

 d
iv

e
rs

a
s 

si
tu

a
ci

o
n

e
s 

p
rá

ct
ic

a
s 

d
e

 in
te

g
ra

ci
ó

n
 p

e
rs

o
n

a
l: 

- 
E

xp
lic

a
r 

u
n

 s
u

p
u

e
st

o
 m

a
n

u
a

l d
e

 a
co

g
id

a
 d

e
l e

st
a

b
le

ci
m

ie
n

to
. 

- 
A

si
g

n
a

r 
a

 lo
s 

su
p

u
e

st
o

s 
n

u
e

vo
s 

e
m

p
le

a
d

o
s,

 y
 e

n
 f

u
n

ci
ó

n
 d

e
 lo

s 
p

u
e

st
o

s 
a

 c
u

b
ri

r,
 

u
n

 p
e

rí
o

d
o

 d
e

te
rm

in
a

d
o

 d
e

 a
d

a
p

ta
ci

ó
n

 a
 lo

s 
m

is
m

o
s.

 
- 

R
e

d
a

ct
a

r 
y 

e
xp

lic
a

r 
la

s 
o

p
e

ra
ci

o
n

e
s 

y 
p

ro
ce

so
s 

m
á

s 
si

g
n

ifi
ca

tiv
o

s 
q

u
e

 
ca

d
a

 
n

u
e

vo
 

e
m

p
le

a
d

o
 

d
e

b
e

 
d

e
sa

rr
o

lla
r 

y 
lo

s 
cr

ite
ri

o
s 

q
u

e
 

p
e

rm
ita

n
 

e
va

lu
a

r 
e

l 
d

e
se

m
p

e
ñ

o
 p

ro
fe

si
o

n
a

l y
 s

u
s 

re
su

lta
d

o
s.

 
- 

D
a

r 
u

n
a

 b
re

ve
 in

fo
rm

a
ci

ó
n

 s
o

b
re

 e
l e

st
a

b
le

ci
m

ie
n

to
, 

su
 o

rg
a

n
iz

a
ci

ó
n

 y
 s

u
 im

a
g

e
n

 
co

rp
o

ra
tiv

a
, 

u
til

iz
a

n
d

o
 m

a
te

ri
a

l a
u

d
io

vi
su

a
l. 

- 
A

p
lic

a
r 

té
cn

ic
a

s 
p

a
ra

 l
a

 c
o

m
u

n
ic

a
ci

ó
n

 i
n

tr
a

g
ru

p
a

l 
e

n
tr

e
 l

o
s 

su
p

u
e

st
o

s 
m

ie
m

b
ro

s 
a

n
tig

u
o

s 
y 

n
u

e
vo

s 
d

e
l 

d
e

p
a

rt
a

m
e

n
to

, 
si

m
u

la
n

d
o

 
d

e
le

g
a

ci
o

n
e

s 
d

e
 

a
u

to
ri

d
a

d
, 

a
n

im
a

n
d

o
 a

 l
a

 i
n

ic
ia

tiv
a

 p
e

rs
o

n
a

l 
y 

la
 c

re
a

tiv
id

a
d

 c
o

m
o

 m
e

d
id

a
 d

e
 m

o
tiv

a
ci

ó
n

 y
 

e
xi

g
ie

n
d

o
 r

e
sp

o
n

sa
b

ili
d

a
d

e
s.

 
C

E
5

.4
 C

o
m

p
a

ra
r 

d
iv

e
rs

o
s 

p
ro

g
ra

m
a

s 
d

e
 f

o
rm

a
ci

ó
n

 r
e

la
ci

o
n

a
d

o
s 

co
n

 l
o

s 
p

u
e

st
o

s 
d

e
 

tr
a

b
a

jo
 q

u
e

 d
e

p
e

n
d

e
n

 d
e

l 
re

sp
o

n
sa

b
le

 d
e

 l
o

s 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

 r
e

ce
p

ci
ó

n
 y

 p
is

o
s,

 
id

e
n

tif
ic

a
n

d
o

 
p

u
n

to
s 

co
m

u
n

e
s 

y 
d

iv
e

rg
e

n
ci

a
s,

 
y 

a
p

o
rt

a
n

d
o

 
d

e
 

fo
rm

a
 

ra
zo

n
a

d
a

 
a

lte
rn

a
tiv

a
s 

d
e

 c
o

m
p

le
m

e
n

ta
ci

ó
n

 o
 m

e
jo

ra
. 

C
6

: 
A

n
a

liz
a

r 
y 

u
til

iz
a

r 
té

cn
ic

a
s 

d
e

 d
ir

e
cc

ió
n

 d
e

 p
e

rs
o

n
a

l a
p

lic
a

b
le

s 
e

n
 d

e
p

a
rt

a
m

e
n

to
s 

d
e

l 
á

re
a

 d
e

 a
lo

ja
m

ie
n

to
. 

C
E

6
.1

 I
d

e
n

tif
ic

a
r 

p
ro

ce
so

s 
y 

si
tu

a
ci

o
n

e
s 

h
a

b
itu

a
le

s 
d

e
 c

o
m

u
n

ic
a

ci
ó

n
 y

 n
e

g
o

ci
a

ci
ó

n
 

e
n

 e
l m

a
rc

o
 d

e
 lo

s 
e

st
a

b
le

ci
m

ie
n

to
s 

d
e

 a
lo

ja
m

ie
n

to
. 

C
E

6
.2

 E
xp

lic
a

r 
la

 ló
g

ic
a

 d
e

 lo
s 

p
ro

ce
so

s 
d

e
 t

o
m

a
 d

e
 d

e
ci

si
o

n
e

s.
 

C
E

6
.3

 J
u

st
ifi

ca
r 

la
 f

ig
u

ra
 d

e
l d

ir
e

ct
iv

o
 y

 d
e

l l
íd

e
r 

e
n

 u
n

a
 o

rg
a

n
iz

a
ci

ó
n

. 
 

C
E

6
.4

 D
e

sc
ri

b
ir

 l
a

s 
té

cn
ic

a
s 

d
e

 d
ir

e
cc

ió
n

 y
 d

in
a

m
iz

a
ci

ó
n

 d
e

 e
q

u
ip

o
s 

y 
re

u
n

io
n

e
s 

d
e

 
tr

a
b

a
jo

 a
p

lic
a

b
le

s 
a

 lo
s 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

. 
C

E
6

.5
 

Ju
st

ifi
ca

r 
lo

s 
p

ro
ce

so
s 

d
e 

m
o

tiv
a

ci
ó

n
 

d
e

l 
p

e
rs

on
a

l 
a

d
sc

ri
to

 
a

l 
á

re
a

 
de

 
a

lo
ja

m
ie

n
to

.
C

E
6

.6
 

E
n

 
su

p
u

e
st

o
s 

p
rá

ct
ic

o
s 

 
d

e
 

re
la

ci
o

n
e

s 
je

rá
rq

u
ic

a
s 

e
n

tr
e

 
m

ie
m

b
ro

s 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

: 
 

- 
U

til
iz

a
r 

e
fic

a
zm

e
n

te
 l

a
s 

té
cn

ic
a

s 
d

e
 c

o
m

u
n

ic
a

ci
ó

n
 i

d
ó

n
e

a
s 

p
a

ra
 r

e
ci

b
ir

 y
 e

m
iti

r 
in

st
ru

cc
io

n
e

s 
e

 i
n

fo
rm

a
ci

ó
n

, 
in

te
rc

a
m

b
ia

r 
id

e
a

s 
u

 o
p

in
io

n
e

s,
 a

si
g

n
a

r 
ta

re
a

s 
y 

co
o

rd
in

a
r 

p
la

n
e

s 
d

e
 t

ra
b

a
jo

. 
- 

In
te

rv
e

n
ir

 e
n

 l
o

s 
su

p
u

e
st

o
s 

co
n

fli
ct

o
s 

o
ri

g
in

a
d

o
s 

m
e

d
ia

n
te

 l
a

 n
e

g
o

ci
a

ci
ó

n
 y

 l
a

 
co

n
se

cu
ci

ó
n 

d
e

 l
a

 p
a

rt
ic

ip
a

ci
ó

n
 d

e
 t

o
d

o
s 

lo
s 

m
ie

m
b

ro
s 

d
e

l 
g

ru
p

o
 e

n
 l

a
 d

e
te

cc
ió

n 
d

e
l 

o
ri

g
e

n
 

d
e

l 
p

ro
b

le
m

a
, 

e
vi

ta
n

d
o

 
ju

ic
io

s 
d

e
 

va
lo

r 
y 

re
so

lv
ie

n
d

o
 

e
l 

co
n

fli
ct

o
, 

ce
n

tr
á

n
d

o
se

 e
n

 a
q

u
e

llo
s 

a
sp

e
ct

o
s 

q
u

e
 s

e
 p

u
e

d
a

n
 m

o
d

ifi
ca

r.
 

- 
A

d
o

p
ta

r 
la

s 
d

e
ci

si
o

n
es

 id
ó

n
e

a
s 

e
n

 f
u

n
ci

ó
n

 d
e

 la
s 

ci
rc

u
ns

ta
nc

ia
s 

q
u

e
 la

s 
p

ro
p

ic
ia

n 
y 

la
s 

o
p

in
io

n
e

s 
d

e
 lo

s 
d

em
á

s 
re

sp
e

ct
o

 a
 la

s 
ví

a
s 

d
e

 s
o

lu
ci

ón
 p

o
si

b
le

s.
 

- 
E

je
rc

e
r 

e
l 

lid
e

ra
zg

o
, 

d
e

 u
n

a
 m

a
n

e
ra

 e
fe

ct
iv

a
, 

e
n

 e
l 

m
a

rc
o

 d
e

 s
u

s 
co

m
p

e
te

n
ci

a
s 

p
ro

fe
si

o
n

a
le

s,
 a

d
o

p
ta

n
d

o
 e

l e
st

ilo
 m

á
s 

a
p

ro
p

ia
d

o
 e

n
 c

a
d

a
 s

itu
a

ci
ó

n
. 

- 
D

ir
ig

ir
 e

q
u

ip
o

s 
d

e
 t

ra
b

a
jo

, 
in

te
g

ra
n

d
o

 y
 c

o
o

rd
in

a
n

d
o

 la
s 

n
e

ce
si

d
a

d
e

s 
d

e
l g

ru
p

o
 e

n
 

e
l m

a
rc

o
 d

e
 o

b
je

tiv
o

s,
 p

o
lít

ic
a

s 
o

 d
ire

ct
ri

ce
s 

p
re

d
e

te
rm

in
a

d
o

s.
 

- 
D

ir
ig

ir
, 

a
n

im
a

r 
y 

p
a

rt
ic

ip
a

r 
e

n
 r

e
u

n
io

n
e

s 
d

e
 t

ra
b

a
jo

, 
d

in
a

m
iz

á
n

d
o

la
s,

 c
o

la
b

o
ra

n
d

o
 

a
ct

iv
a

m
e

n
te

 o
 c

o
n

si
g

u
ie

n
d

o
 l

a
 c

o
la

b
o

ra
ci

ó
n

 d
e

 l
o

s 
p

a
rt

ic
ip

a
n

te
s,

 y
 a

ct
u

a
n

d
o

 d
e

 
a

cu
e

rd
o

 c
o

n 
lo

s 
fin

es
 d

e 
la

 r
e

u
n

ió
n

. 

C
o

n
te

n
id

o
s

1.
 L

a 
p

la
n

if
ic

ac
ió

n
 e

n
 la

s 
em

p
re

sa
s 

y 
en

ti
d

ad
es

 d
e 

al
o

ja
m

ie
n

to
-

L
a

 p
la

n
ifi

ca
ci

ó
n

 e
n

 e
l p

ro
ce

so
 d

e
 a

d
m

in
is

tr
a

ci
ó

n
. 

-
P

ri
n

ci
p

a
le

s 
tip

o
s 

d
e

 p
la

n
e

s:
 o

b
je

tiv
o

s,
 e

st
ra

te
g

ia
s 

y 
p

o
lít

ic
a

s;
 r

e
la

ci
ó

n
 e

n
tr

e
 e

llo
s.

 
-

P
a

so
s 

ló
g

ic
o

s 
d

e
l 

p
ro

ce
so

 
d

e
 

p
la

n
ifi

ca
ci

ó
n 

co
m

o
 

e
n

fo
q

u
e

 
ra

ci
on

a
l 

p
a

ra
 

e
st

a
b

le
ce

r 
o

b
je

tiv
o

s,
 

to
m

a
r 

d
e

ci
si

o
n

e
s 

y 
se

le
cc

io
n

a
r 

m
e

d
io

s 
e

n
 

la
s 

d
is

tin
ta

s 
e

m
p

re
sa

s 
y 

e
n

tid
a

d
e

s 
d

e
l s

u
b

se
ct

o
r.

 
-

R
e

vi
si

ó
n

 p
e

ri
ó

d
ic

a
 d

e
 l

o
s 

p
la

n
e

s 
e

n
 f

u
n

ci
ó

n
 d

e
 l

a
 a

p
lic

a
ci

ó
n

 d
e

 l
o

s 
si

st
e

m
a

s 
d

e
 

co
n

tr
o

l c
a

ra
ct

e
rí

st
ic

o
s 

de
 e

st
a

s 
e

m
p

re
sa

s.
 

2.
 G

es
ti

ó
n

 y
 c

o
n

tr
o

l p
re

su
p

u
es

ta
ri

o
s 

en
 la

s 
ár

ea
s 

d
e 

al
o

ja
m

ie
n

to
  

-
L

a
 g

e
st

ió
n

 p
re

su
p

u
e

st
ar

ia
 e

n
 f

u
n

ci
ó

n
 d

e
 s

u
s 

e
ta

p
a

s 
fu

n
d

a
m

e
n

ta
le

s:
 p

re
vi

si
ó

n
, 

p
re

su
p

u
e

st
o

 y
 c

o
n

tr
o

l. 
-

C
o

n
ce

p
to

 y
 p

ro
p

ó
si

to
 d

e
 lo

s 
p

re
su

p
u

e
st

o
s.

 J
u

st
ifi

ca
ci

ó
n

. 
-

D
e

fin
ic

ió
n

 d
e

 c
ic

lo
 p

re
su

p
u

e
st

a
ri

o
. 

-
D

ife
re

n
ci

a
ci

ó
n

 y
 e

la
b

o
ra

ci
ó

n
 d

e
 l

o
s 

tip
o

s 
d

e
 p

re
su

p
u

e
st

o
s 

m
á

s 
ca

ra
ct

e
rí

st
ic

o
s 

p
a

ra
 la

s 
á

re
a

s 
d

e
 a

lo
ja

m
ie

n
to

. 

3.
 E

st
ru

ct
u

ra
 f

in
an

ci
er

a 
d

e 
la

s 
em

p
re

sa
s 

y 
ár

ea
s 

d
e 

al
o

ja
m

ie
n

to
 

-
Id

e
n

tif
ic

a
ci

ó
n

 y
 c

a
ra

ct
e

ri
za

ci
ó

n
 d

e
 f

u
e

n
te

s 
d

e
 f

in
a

n
ci

a
ci

ó
n

. 
-

R
e

la
ci

ó
n

 ó
p

tim
a

 e
n

tr
e

 r
e

cu
rs

o
s 

p
ro

p
io

s 
y 

a
je

n
o

s.
 

-
V

e
n

ta
ja

s 
y 

d
e

sv
e

n
ta

ja
s 

d
e

 
lo

s 
p

rin
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 

e
va

lu
a

r 
in

ve
rs

io
n

e
s 

se
g

ú
n

 c
a

d
a

 ti
p

o
 d

e
 a

lo
ja

m
ie

n
to

. 
A

p
lic

a
ci

o
n

e
s 

in
fo

rm
á

tic
a

s.
  

4.
 

E
va

lu
ac

ió
n

 
d

e 
co

st
es

, 
p

ro
d

u
ct

iv
id

ad
 

y 
an

ál
is

is
 

ec
o

n
ó

m
ic

o
 

p
ar

a 
ár

ea
s 

d
e 

al
o

ja
m

ie
n

to
-

E
st

ru
ct

u
ra

 d
e

 la
 c

u
e

n
ta

 d
e

 r
e

su
lta

d
os

 e
n

 la
s 

á
re

a
s 

d
e

 a
lo

ja
m

ie
n

to
. 

-
T

ip
o

s 
y 

cá
lc

u
lo

 d
e

 c
o

st
e

s.
 

-
A

p
lic

a
ci

ó
n

 d
e

 m
é

to
d

o
s 

p
a

ra
 la

 d
e

te
rm

in
a

ci
ó

n
, 

im
p

u
ta

ci
ó

n
, 

co
n

tr
o

l y
 e

va
lu

a
ci

ó
n

 d
e

 
co

n
su

m
o

s.
 C

á
lc

u
lo

 y
 a

n
á

lis
is

 d
e

 n
iv

e
le

s 
d

e
 p

ro
d

u
ct

iv
id

a
d

 y
 d

e
 p

u
n

to
s 

m
u

e
rt

o
s 

d
e

 
e

xp
lo

ta
ci

ó
n

 o
 u

m
b

ra
le

s 
d

e
 r

e
n

ta
b

ili
d

a
d

, 
u

til
iz

a
n

d
o

 h
e

rr
a

m
ie

n
ta

s 
in

fo
rm

á
tic

a
s.

 
-

Id
e

n
tif

ic
a

ci
ó

n
 d

e
 p

a
rá

m
e

tr
o

s 
e

st
a

b
le

ci
d

o
s 

p
a

ra
 e

va
lu

a
r:

 R
a

tio
s 

y 
p

o
rc

e
n

ta
je

s.
 

M
á

rg
e

n
e

s 
d

e
 b

e
n

e
fic

io
 y

 r
e

n
ta

b
ili

d
a

d
. 

5.
 L

a 
o

rg
an

iz
ac

ió
n

 e
n

 lo
s 

es
ta

b
le

ci
m

ie
n

to
s 

d
e 

al
o

ja
m

ie
n

to
-

In
te

rp
re

ta
ci

ó
n

 d
e

 l
a

s 
d

ife
re

n
te

s 
n

o
rm

a
tiv

a
s 

so
b

re
 a

u
to

ri
za

ci
ó

n
 y

 c
la

si
fic

a
ci

ó
n

 d
e

 
e

st
a

b
le

ci
m

ie
n

to
s 

d
e

 a
lo

ja
m

ie
n

to
. 

-
T

ip
o

lo
g

ía
 y

 c
la

si
fic

a
ci

ó
n

 d
e

 lo
s 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

. 
-

N
a

tu
ra

le
za

 
y 

p
ro

p
ó

si
to

 
d

e
 

la
 

o
rg

a
n

iz
a

ci
ó

n
 

y 
re

la
ci

ó
n

 
co

n
 

o
tr

a
s 

fu
n

ci
o

n
e

s 
g

e
re

n
ci

a
le

s.
 

-
P

a
tr

o
n

e
s 

b
á

si
co

s 
d

e 
d

e
p

a
rt

a
m

e
n

ta
liz

a
ci

ó
n 

tr
a

d
ic

io
n

a
l 

e
n

 
la

s 
á

re
a

s 
d

e
 

a
lo

ja
m

ie
n

to
: 

ve
n

ta
ja

s 
e

 in
co

n
ve

n
ie

n
te

s.
 

-
E

st
ru

ct
u

ra
s 

y 
re

la
ci

o
n

e
s 

d
e

p
a

rt
a

m
e

n
ta

le
s 

y 
e

xt
e

rn
a

s 
ca

ra
ct

e
rí

st
ic

a
s 

d
e

 
lo

s 
d

is
tin

to
s 

tip
o

s 
d

e
 a

lo
ja

m
ie

n
to

s.
 

-
D

ife
re

n
ci

a
ci

ó
n

 d
e

 l
o

s 
o

b
je

tiv
o

s 
d

e
 c

a
d

a
 d

e
p

a
rt

a
m

e
n

to
 d

e
l 

á
re

a
 d

e
 a

lo
ja

m
ie

n
to

 y
 

d
is

tr
ib

u
ci

ó
n

 d
e

 f
u

n
ci

o
n

es
. 

-
C

ir
cu

ito
s,

 t
ip

o
s 

d
e

 in
fo

rm
a

ci
ó

n
 y

 d
o

cu
m

e
n

to
s 

in
te

rn
o

s 
y 

e
xt

e
rn

o
s 

q
u

e
 s

e
 g

e
n

e
ra

n
 

e
n

 e
l m

a
rc

o
 d

e
 t

a
le

s 
e

st
ru

ct
u

ra
s 

y 
re

la
ci

o
n

e
s 

in
te

rd
e

p
a

rt
a

m
e

n
ta

le
s.

 
-

D
e

fin
ic

ió
n

 
de

 
p

u
e

st
o

s 
d

e
 

tr
a

b
a

jo
 

y 
se

le
cc

ió
n 

d
e

 
p

e
rs

o
na

l 
e

n
 

la
s 

á
re

a
s 

d
e 

a
lo

ja
m

ie
n

to
: 

P
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 l

a
 d

e
fin

ic
ió

n
 d

e
 p

u
e

st
o

s 
co

rr
e

sp
o

n
d

ie
n

te
s 

a
 

tr
a

b
a

ja
d

o
re

s 
se

m
ic

u
a

lif
ic

a
d

o
s 

y 
cu

a
lif

ic
a

d
o

s 
d

e
 

ta
le

s 
á

re
a

s.
 

P
ri

n
ci

p
a

le
s 

m
é

to
d

o
s 

p
a

ra
 l

a
 s

e
le

cc
ió

n
 d

e
 t

ra
b

a
ja

d
o

re
s 

se
m

ic
u

a
lif

ic
a

d
o

s 
y 

cu
a

lif
ic

a
d

o
s 

e
n

 
ta

le
s 

á
re

a
s.

 



BOE núm. 216 Sábado 6 septiembre 2008 36427

  

6.
 

L
a 

fu
n

ci
ó

n
 

d
e 

in
te

g
ra

ci
ó

n
 

d
e 

p
er

so
n

al
 

en
 

lo
s 

d
ep

ar
ta

m
en

to
s 

d
e 

p
is

o
s 

y 
re

ce
p

ci
ó

n
-

D
e

fin
ic

ió
n

 y
 o

b
je

tiv
o

s.
 

-
R

e
la

ci
ó

n
 c

on
 la

 f
u

n
ci

ó
n

 d
e

 o
rg

a
n

iz
ac

ió
n

. 
-

M
a

n
u

a
le

s 
d

e
 o

p
e

ra
ci

o
n

e
s 

d
e

 l
o

s 
d

e
p

a
rt

a
m

e
n

to
s 

d
e

 p
is

o
s 

y 
re

ce
p

ci
ó

n
: 

a
n

á
lis

is
, 

co
m

p
a

ra
ci

ó
n

 y
 r

e
d

a
cc

ió
n

. 
-

P
ro

g
ra

m
a

s 
d

e
 f

o
rm

a
ci

ó
n

 p
a

ra
 p

e
rs

o
n

a
l 

d
e

p
e

n
d

ie
n

te
 d

e
 l

o
s 

d
e

p
a

rt
a

m
e

n
to

s 
d

e
 

p
is

o
s 

y 
re

ce
p

ci
ó

n
: 

a
n

á
lis

is
, 

co
m

p
a

ra
ci

ó
n

 y
 p

ro
p

u
e

st
a

s 
ra

zo
n

a
d

a
s.

 
-

T
é

cn
ic

a
s 

d
e

 
co

m
u

n
ic

a
ci

ó
n

 
y 

d
e

 
m

o
tiv

a
ci

ó
n

 
a

d
a

p
ta

d
a

s 
a

 
la

 
in

te
g

ra
ci

ó
n

 
d

e
 

p
e

rs
o

n
a

l: 
id

e
n

tif
ic

a
ci

ó
n

 y
 a

p
lic

a
ci

o
n

e
s.

7.
 L

a 
d

ir
ec

ci
ó

n
 d

e 
p

er
so

n
al

 e
n

 e
l á

re
a 

d
e 

al
o

ja
m

ie
n

to
 

-
L

a
 c

o
m

u
n

ic
a

ci
ó

n
 e

n
 la

s 
o

rg
a

n
iz

a
ci

o
n

e
s 

d
e

 t
ra

b
a

jo
: 

p
ro

ce
so

s 
y 

a
p

lic
a

ci
o

n
e

s.
 

-
N

e
g

o
ci

a
ci

ó
n

 e
n

 e
l e

n
to

rn
o

 la
b

o
ra

l: 
p

ro
ce

so
s 

y 
a

p
lic

a
ci

o
n

e
s.

 
-

S
o

lu
ci

ó
n

 d
e

 p
ro

b
le

m
a

s 
y 

to
m

a
 d

e
 d

e
ci

si
o

n
es

. 
-

E
l l

id
e

ra
zg

o
 e

n
 la

s 
o

rg
a

n
iz

a
ci

o
n

e
s:

 ju
st

ifi
ca

ci
ó

n
 y

 a
p

lic
a

ci
o

n
e

s.
 

-
D

ir
e

cc
ió

n
 y

 d
in

a
m

iz
a

ci
ó

n
 d

e
 e

q
u

ip
o

s 
y 

re
u

n
io

n
e

s 
d

e
 t

ra
b

a
jo

. 
-

L
a

 m
o

tiv
a

ci
ó

n
 e

n
 e

l e
n

to
rn

o
 la

b
o

ra
l. 

 

8.
 

A
p

lic
ac

io
n

es
 

in
fo

rm
át

ic
as

 
es

p
ec

íf
ic

as
 

p
ar

a 
la

 
ad

m
in

is
tr

ac
ió

n
 

d
e 

ár
ea

s 
d

e 
al

o
ja

m
ie

n
to

-
T

ip
o

s 
y 

co
m

p
a

ra
ci

ó
n

. 
-

P
ro

g
ra

m
a

s 
a

 m
e

d
id

a
 y

 o
fe

rt
a

 e
st

á
n

d
a

r 
d

e
l m

e
rc

a
d

o
. 

-
U

til
iz

a
ci

ó
n

. 

U
N

ID
A

D
 F

O
R

M
A

T
IV

A
 2

 

D
en

o
m

in
ac

ió
n

:
P

R
O

C
E

S
O

S
 

D
E

 
G

E
S

T
IÓ

N
 

D
E

 
C

A
L

ID
A

D
 

E
N

 
H

O
S

T
E

L
E

R
ÍA

 
Y

 
T

U
R

IS
M

O
 

C
ó

d
ig

o
:

U
F

0
0

4
9

D
u

ra
ci

ó
n

:
5

0
 h

o
ra

s 

R
ef

er
en

te
 d

e 
co

m
p

et
en

ci
a:

 E
st

a
 u

n
id

a
d

 f
o

rm
a

tiv
a

 s
e

 c
o

rr
e

sp
o

n
d

e
 c

o
n

 la
 R

P
6

. 

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1

: 
A

n
a

liz
a

r 
si

st
e

m
a

s 
y 

p
la

n
e

s 
d

e
 

ca
lid

a
d

 
 

a
p

lic
a

b
le

s 
a

 
e

m
p

re
sa

s 
d

e
 

h
o

st
e

le
rí

a
 

y 
tu

ri
sm

o
.

C
E

1
.1

 E
xp

lic
a

r 
e

l 
co

n
ce

p
to

 d
e

 c
a

lid
a

d
, 

ju
st

ifi
ca

n
d

o
 s

u
 a

p
lic

a
ci

ó
n

 e
n

 e
l 

se
ct

o
r 

d
e

 l
a 

h
o

st
e

le
rí

a
 y

 e
l t

u
ri

sm
o

. 
C

E
1

.2
 D

e
sc

ri
b

ir
 la

 f
u

n
ci

ó
n

 d
e

 g
e

st
ió

n
 d

e
 la

 c
a

lid
a

d
 e

n
 r

e
la

ci
ó

n
 c

o
n

 lo
s 

o
b

je
tiv

o
s 

d
e

 la
 

e
m

p
re

sa
 

y 
d

e
 

lo
s 

d
ife

re
n

te
s 

d
e

p
a

rt
a

m
e

n
to

s 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 

h
o

st
e

le
rí

a
 

y 
tu

ri
sm

o
.

C
E

1
.3

 
C

o
la

b
o

ra
r 

e
n

 
la

 
im

p
la

n
ta

ci
ó

n
 

d
e

 
u

n
 

si
st

e
m

a
 

d
e

 
ca

lid
a

d
, 

in
te

rp
re

ta
n

d
o

 
y 

a
p

lic
a

n
d

o 
la

s 
co

rr
es

po
n

d
ie

n
te

s 
n

o
rm

a
s 

d
e

 
ca

lid
a

d
, 

e
st

a
b

le
ci

en
d

o
 

o
b

je
tiv

os
, 

id
e

n
tif

ic
a

n
d

o
 

fa
ct

o
re

s 
cl

a
ve

 
y 

b
a

rr
e

ra
s,

 
y 

d
e

fin
ie

n
d

o
 

e
l 

p
ro

g
ra

m
a

 
p

a
ra

 
su

 
im

p
le

m
e

n
ta

ci
ó

n
 e

n
 lo

 r
e

fe
re

n
te

 a
 la

s 
a

ct
u

a
ci

o
n

e
s 

q
u

e
 s

e
 d

e
b

a
n

 r
e

a
liz

a
r 

y 
su

s 
p

la
zo

s.
 

C
E

1
.4

 I
d

e
n

tif
ic

a
r 

y 
va

lo
ra

r 
la

s 
d

im
e

n
si

o
n

e
s 

y 
a

tr
ib

u
to

s 
d

e
 c

a
lid

a
d

 d
e

l 
p

ro
d

u
ct

o
, 

y 
d

is
e

ñ
a

r 
y 

d
e

fin
ir
 l

o
s 

se
rv

ic
io

s 
d

e
 l

o
s 

re
sp

e
ct

iv
o

s 
d

e
p

a
rt

a
m

e
n

to
s,

 d
e

te
rm

in
a

n
d

o
 y

 
e

la
b

o
ra

n
d

o
 l

a
s 

n
e

ce
sa

ria
s 

e
sp

e
ci

fic
a

ci
o

n
e

s 
d

e
 c

a
lid

a
d

 y
 e

st
á

n
d

a
re

s 
d

e 
ca

lid
a

d
 d

e
l 

se
rv

ic
io

, 
n

o
rm

a
s,

 p
ro

ce
d

im
ie

n
to

s 
e

 in
st

ru
cc

io
n

e
s 

d
e

 t
ra

b
a

jo
 e

n
tr

e
 o

tr
a

s.
 

C
E

1
.5

 A
 p

a
rt

ir
 d

e
 u

n
 p

la
n

 d
e

 c
a

lid
a

d
 d

e
 u

n
 p

ro
ce

so
 d

e
 p

ro
d

u
cc

ió
n

 o
 s

e
rv

ic
io

 d
e 

h
o

st
e

le
rí

a
 y

 t
u

ri
sm

o
: 

- 
A

n
a

liz
a

r 
lo

s 
e

le
m

e
n

to
s 

d
e

l p
la

n
 d

e
 c

a
lid

a
d

 e
n

 r
e

la
ci

ó
n

 c
o

n
 s

u
s 

o
b

je
tiv

o
s.

 
- 

In
te

rp
re

ta
r 

y 
m

a
n

e
ja

r 
co

n
 

d
e

st
re

za
 

e
l 

m
a

n
u

a
l 

d
e

 
ca

lid
a

d
 

y 
e

l 
m

a
n

u
a

l 
d

e
 

p
ro

ce
d

im
ie

n
to

s.
C

E
1

.6
  

A
rg

u
m

e
n

ta
r 

la
 n

e
ce

sa
ri

a
 p

a
rt

ic
ip

a
ci

ó
n

 p
e

rs
o

n
a

l e
n

 la
 a

p
lic

a
ci

ó
n

 d
e

 la
 g

e
st

ió
n

 
d

e
 l

a
 c

a
lid

a
d

 c
o

m
o

 f
a

ct
o

r 
q

u
e

 f
a

ci
lit

a
 e

l 
lo

g
ro

 d
e

 m
e

jo
re

s 
re

su
lta

d
o

s 
y 

u
n

a
 m

a
yo

r 
sa

tis
fa

cc
ió

n
 d

e
 lo

s 
u

su
a

rio
s 

d
e

 s
e

rv
ic

io
s.

 

C
2

: 
D

e
fin

ir
 o

 r
e

a
liz

a
r 

p
ro

ce
so

s 
d

e
 c

o
n

tr
o

l 
d

e
 c

a
lid

a
d

 d
e

 l
o

s 
se

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

d
e

 
h

o
st

e
le

rí
a

 y
 t

u
ri

sm
o

, 
id

e
n

tif
ic

a
n

d
o

 la
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
 c

a
lid

a
d

 m
á

s 
si

g
ni

fic
a

tiv
a

s.
 

C
E

2
.1

 D
e

sc
ri

b
ir

 l
o

s 
in

st
ru

m
e

n
to

s 
y 

d
is

p
o

si
tiv

o
s 

d
e

 c
o

n
tr

o
l 

d
e

 c
a

lid
a

d
 u

til
iz

a
d

o
s 

e
n

 e
l 

se
ct

o
r.

C
E

2
.2

 D
e

sc
ri

b
ir

 l
a

s 
ca

ra
ct

e
rí

st
ic

a
s 

d
e

 c
a

lid
a

d
 m

á
s 

si
g

n
ifi

ca
tiv

a
s 

d
e

 l
o

s 
p

ro
d

u
ct

o
s 

y 
se

rv
ic

io
s 

p
ro

p
io

s 
d

e
l s

ec
to

r.
  

C
E

2
.3

 
E

st
a

b
le

ce
r 

e
 

in
te

rp
re

ta
r 

in
d

ic
a

d
o

re
s 

d
e

 
la

 
ca

lid
a

d
 

p
ro

p
io

s 
d

e
 

lo
s 

d
e

p
a

rt
a

m
e

n
to

s 
d

e
l 

á
re

a
 

d
e

 
a

lo
ja

m
ie

n
to

, 
y 

e
la

b
o

ra
r 

cu
e

st
io

n
a

ri
o

s 
se

n
ci

llo
s 

q
u

e
 

p
e

rm
ita

n
 m

e
d

ir
 e

l n
iv

e
l d

e
 s

a
tis

fa
cc

ió
n

 d
e

 lo
s 

cl
ie

n
te

s 
co

n
 r

e
sp

e
ct

o
 a

 lo
s 

m
is

m
o

s.
 

C
E

2
.4

 A
n

a
liz

a
r 

u
n

 p
ro

ce
so

 p
ro

d
u

ct
iv

o
 o

 d
e

 s
e

rv
ic

io
 t

o
ta

lm
e

n
te

 d
e

fin
id

o
 d

e
 h

o
st

e
le

rí
a

 
y 

tu
ri
sm

o
: 

- 
D

e
te

rm
in

a
r 

la
s 

e
xp

e
ct

a
tiv

a
s 

y 
n

e
ce

si
d

a
d

e
s 

d
e

 l
o

s 
cl

ie
n

te
s,

 i
n

te
rn

o
s 

y 
e

xt
e

rn
o

s,
 

p
a

ra
 id

e
n

tif
ic

a
r 

la
s 

p
o

si
b

ili
d

a
d

e
s 

re
a

le
s 

d
e

 s
a

tis
fa

cc
ió

n
 e

n
 r

e
la

ci
ó

n
 c

o
n

 e
l p

ro
d

u
ct

o 
o

 s
e

rv
ic

io
. 

- 
Id

e
n

tif
ic

a
r 

la
s 

ca
ra

ct
e

rí
st

ic
a

s 
de

 c
al

id
a

d
 d

e
l 

p
ro

d
u

ct
o

 o
 s

e
rv

ic
io

 q
u

e
 d

e
b

e
n

 s
e

r 
co

n
tr

o
la

d
a

s.
 

- 
Id

e
n

tif
ic

a
r 

fa
ct

o
re

s 
ca

u
sa

-e
fe

ct
o

 
q

u
e

 
in

te
rv

ie
n

e
n

 
e

n
 

la
 

va
ri

a
b

ili
d

a
d

 
d

e
 

la
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
 c

a
lid

a
d

. 
- 

S
e

le
cc

io
n

a
r 

la
s 

fa
se

s 
d

e 
co

n
tr

o
l d

e
l p

ro
ce

so
. 

- 
S

e
le

cc
io

n
a

r 
lo

s 
p

ro
ce

d
im

ie
n

to
s 

d
e

 c
o

n
tr

o
l. 

- 
R

e
co

n
o

ce
r 

lo
s 

a
sp

e
ct

o
s 

y 
p

a
rá

m
e

tr
o

s 
q

u
e

 h
a

y 
q

u
e

 c
o

n
tr

o
la

r.
 

- 
D

e
sc

ri
b

ir
 

lo
s 

p
ri

n
ci

p
a

le
s 

m
é

to
d

o
s,

 
e

q
u

ip
o

s 
e

 
in

st
ru

m
e

n
to

s 
u

til
iz

a
d

o
s 

e
n

 
e

l 
m

u
e

st
re

o
 y

 c
o

n
tr

o
l d

e
 la

 p
ro

d
u

cc
ió

n
  o

 s
e

rv
ic

io
. 

- 
In

d
ic

a
r 

lo
s 

m
o

m
e

n
to

s 
o

 f
a

se
s 

d
e

l p
ro

ce
so

 e
n

 q
u

e
 s

e
 r

e
a

liz
a

 e
l c

o
n

tr
o

l. 
C

E
2

.5
 

G
e

st
io

n
a

r 
la

 
d

o
cu

m
e

n
ta

ci
ó

n
 

e
 

in
fo

rm
a

ci
ó

n
 

p
ro

p
ia

 
d

e
l 

si
st

e
m

a
 

d
e

 
ca

lid
a

d
 

im
p

la
n

ta
d

o
, 

d
e

te
rm

in
a

n
d

o
 lo

s 
re

g
is

tr
o

s 
n

e
ce

sa
rio

s 
y 

e
l p

ro
ce

d
im

ie
n

to
 a

p
lic

a
b

le
. 

C
E

2
.6

 R
e

a
liz

a
r 

p
ro

ce
so

s 
d

e
 c

o
n

tr
o

l d
e

 c
a

lid
a

d 
d

e
 d

e
te

rm
in

a
d

o
s 

se
rv

ic
io

s 
y 

p
ro

d
u

ct
o

s 
d

e
 h

o
st

e
le

rí
a

 y
 t

u
ri

sm
o

: 
- 

E
fe

ct
u

a
n

d
o

 e
l 

re
g

is
tr

o 
de

 a
q

u
e

llo
s 

da
to

s 
q

u
e 

a
fe

ct
e

n
 a

 s
u

 p
u

e
st

o
 d

e 
tr

a
b

a
jo

, 
e

n 
re

la
ci

ó
n

 c
o

n
 l

o
s 

o
b

je
tiv

o
s 

d
e

 c
a

lid
a

d
, 

p
a

ra
 v

e
ri

fic
a

r 
su

 c
u

m
p

lim
ie

n
to

 d
e

 a
cu

e
rd

o
 

co
n

 lo
s 

p
a

tr
o

n
e

s 
y 

e
st

á
n

d
a

re
s 

fij
a

do
s.

 
- 

R
e

co
n

o
ci

e
n

d
o

 
y 

d
e

te
ct

a
n

d
o

 
a

q
u

e
lla

s 
si

tu
a

ci
o

n
e

s 
q

u
e

, 
e

n
 

a
p

a
ri

e
n

ci
a

, 
p

u
e

d
e

n
 

su
p

o
n

e
r 

d
e

b
ili

d
a

d
e

s 
d

e
l s

e
rv

ic
io

 p
a

ra
 s

u
 in

cl
u

si
ó

n
 e

n
 lo

s 
d

is
p

o
si

tiv
o

s 
q

u
e

 f
a

ci
lit

e
n

 
in

fo
rm

a
ci

ó
n

 v
e

ra
z 

a
ce

rc
a

 d
e

 la
s 

m
is

m
a

s.
 

- 
O

rg
a

n
iz

a
n

d
o

 
e

l 
d

e
sa

rr
o

llo
 

d
e

 
en

cu
e

st
a

s 
pa

ra
 

la
 

re
co

p
ila

ci
ó

n 
de

 
d

a
to

s 
y 

p
ro

p
u

e
st

a
s.

 
- 

P
ro

p
o

n
e

r 
lo

s 
a

ju
st

e
s 

m
e

to
d

o
ló

g
ic

o
s 

q
u

e
 

p
o

d
rí

a
n

 
m

e
jo

ra
r 

lo
s 

p
ro

ce
so

s 
d

e
 

re
co

g
id

a
 d

e
 d

a
to

s.
 

C
3

: 
E

va
lu

a
r 

lo
s 

re
su

lta
d

o
s 

d
e

 l
o

s 
d

a
to

s 
o

b
te

n
id

o
s 

d
u

ra
n

te
 l

o
s 

p
ro

ce
so

s 
d

e
 c

o
n

tr
o

l 
d

e
 

p
ro

d
u

ct
o

s 
o

 s
e

rv
ic

io
s 

d
e

l s
e

ct
o

r 
d

e
 h

o
st

e
le

rí
a

 y
 t

u
ri

sm
o

, 
p

ro
p

o
n

ie
n

d
o

 a
ct

u
a

ci
o

n
e

s 
p

a
ra

 la
 

m
e

jo
ra

 c
o

n
tin

u
a

. 
C

E
3

.1
 E

n
 u

n
 s

u
p

u
e

st
o

 p
rá

ct
ic

o
 d

e
 m

e
jo

ra
 c

o
n

tin
u

a
: 
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- 
R

e
co

p
ila

r 
y,

 e
n

 s
u

 c
a

so
, 

re
su

m
ir

 e
n

 lo
s 

co
rr

e
sp

o
n

d
ie

n
te

s 
re

g
is

tr
o

s 
e

 in
d

ic
a

d
o

re
s,

 
lo

s 
d

a
to

s 
d

e
st

in
a

d
o

s 
a

l a
n

á
lis

is
 q

u
e

 p
e

rm
ita

 e
st

a
b

le
ce

r 
u

n
 d

ia
g

n
ó

st
ic

o
 o

b
je

tiv
o

 d
e

 
la

 s
itu

a
ci

ó
n

. 
- 

A
n

a
liz

a
r 

lo
s 

g
rá

fic
o

s 
d

e
 c

o
n

tr
o

l e
st

ad
ís

tic
o

 u
til

iz
a

d
o

s,
 in

te
rp

re
ta

n
d

o
 la

s 
te

n
d

e
n

ci
a

s 
q

u
e

 p
u

e
d

a
n

 d
e

ri
va

rs
e

 d
e

 lo
s 

m
is

m
o

s.
 

- 
E

st
a

b
le

ce
r,

 a
 s

u
 n

iv
e

l, 
co

n
cl

u
si

o
n

e
s 

a
ce

rc
a

 d
e

 l
o

s 
d

a
to

s 
re

co
g

id
o

s 
p

a
ra

 d
e

te
ct

a
r 

p
o

si
b

le
s 

d
eb

ili
d

a
d

e
s,

 id
e

n
tif

ic
a

n
d

o
 la

s 
ca

u
sa

s 
de

 la
s 

d
e

sv
ia

ci
o

n
e

s 
o

 a
no

m
a

lía
s 

e
n 

lo
s 

p
ro

d
u

ct
os

 o
 s

e
rv

ic
io

s.
 

- 
P

ro
p

o
n

e
r 

a
cc

io
n

e
s 

p
re

ve
n

tiv
a

s 
o

 c
o

rr
e

ct
iv

a
s 

a
sí

 c
o

m
o

 r
e

vi
sa

r 
la

s 
ya

 im
p

la
n

ta
d

a
s,

 
p

a
ra

 v
e

ri
fic

a
r 

su
 e

fe
ct

iv
id

a
d

. 

C
o

n
te

n
id

o
s

1.
 L

a 
cu

lt
u

ra
 d

e 
la

 c
al

id
ad

 e
n

 la
s 

em
p

re
sa

s 
y/

o
 e

n
ti

d
ad

es
 d

e 
h

o
st

el
er

ía
 y

 t
u

ri
sm

o
 

- 
E

l c
o

n
ce

p
to

 d
e

 c
a

lid
a

d
 y

 e
xc

e
le

n
ci

a
 e

n
 e

l s
e

rv
ic

io
 h

o
st

e
le

ro
 y

 t
u

rí
st

ic
o

. 
 

N
e

ce
si

d
a

d
 

d
e

 
a

se
g

u
ra

m
ie

n
to

 
d

e
 

la
 

ca
lid

a
d

 
e

n
 

la
 

e
m

p
re

sa
 

h
o

st
e

le
ra

 
y 

tu
rí

st
ic

a
.

 
E

l c
o

st
e

 d
e

 d
e

 m
e

d
ic

ió
n

 y
 m

e
jo

ra
 d

e
 la

 c
a

lid
a

d
 

 
C

a
lid

a
d

 y
 p

ro
d

u
ct

iv
id

a
d

. 
 

C
a

lid
a

d
 y

 g
e

st
ió

n
 d

e
l r

e
n

d
im

ie
n

to
. 

 
H

e
rr

a
m

ie
n

ta
s 

la
 c

a
lid

a
d

 y
 la

 n
o

 c
a

lid
a

d
. 

- 
S

is
te

m
a

s 
d

e
 c

a
lid

a
d

: i
m

p
la

n
ta

ci
ó

n
 y

 a
sp

e
ct

o
s 

cl
a

ve
s.

 
 

E
l m

o
d

e
lo

 E
F

Q
M

 
- 

A
sp

e
ct

o
s 

le
g

a
le

s 
y 

n
o

rm
a

tiv
o

s 
 

L
e

g
is

la
ci

ó
n

 n
a

ci
o

n
a

l e
 in

te
rn

a
ci

o
n

a
l 

 
N

o
rm

a
liz

a
ci

ó
n

, 
a

cr
e

d
ita

ci
ó

n
 y

 c
e

rt
ifi

ca
ci

ó
n

 
- 

E
l p

la
n

 d
e

 t
u

ri
sm

o
 e

sp
a

ñ
o

l H
o

ri
zo

n
te

 2
0

2
0

 

2.
 L

a 
g

es
ti

ó
n

 d
e 

la
 c

al
id

ad
 e

n
 la

 o
rg

an
iz

ac
ió

n
 h

o
st

el
er

a 
y 

tu
rí

st
ic

a 
- 

O
rg

a
n

iz
a

ci
ó

n
 d

e
 la

 c
a

lid
a

d
  

 
E

n
fo

q
u

e
 d

e
 lo

s 
S

is
te

m
a

s 
d

e
 G

e
st

ió
n

 d
e

 la
 O

rg
a

n
iz

a
ci

ó
n

. 
 

C
o

m
p

ro
m

is
o

 d
e

 la
 D

ir
e

cc
ió

n
 

 
C

o
o

rd
in

a
ci

ó
n

 
 

E
va

lu
a

ci
ó

n
 

- 
G

e
st

ió
n

 p
o

r 
p

ro
ce

so
s 

e
n

 h
o

st
e

le
rí

a
 y

 t
u

ri
sm

o
 

 
Id

e
n

tif
ic

a
ci

ó
n

 d
e

 p
ro

ce
so

s.
  

 
P

la
n

ifi
ca

ci
ó

n
 d

e
 p

ro
ce

so
s.

  
 

M
e

d
id

a
 y

 m
e

jo
ra

 d
e

 p
ro

ce
so

s.
 

3.
 P

ro
ce

so
s 

d
e 

co
n

tr
o

l 
d

e 
ca

lid
ad

 d
e 

lo
s 

se
rv

ic
io

s 
y 

p
ro

d
u

ct
o

s 
d

e 
h

o
st

el
er

ía
 y

 
tu

ri
sm

o
.

- 
P

ro
ce

so
s 

d
e

 p
ro

d
u

cc
ió

n
 y

 s
e

rv
ic

io
 

 
C

o
m

p
ro

b
a

ci
ó

n
 d

e
 la

 C
a

lid
a

d
  

 
O

rg
a

n
iz

a
ci

ó
n

 y
 M

é
to

d
o

s 
d

e
 C

o
m

p
ro

b
a

ci
ó

n
 d

e
 la

 C
a

lid
a

d
. 

- 
S

u
p

e
rv

is
ió

n
 y

 m
e

d
id

a
 d

e
l p

ro
ce

so
 y

 p
ro

d
u

ct
o

/s
e

rv
ic

io
 

 
S

a
tis

fa
cc

ió
n 

d
e

l c
lie

nt
e

 
 

S
u

p
e

rv
is

ió
n

 y
 m

e
d

id
a

 d
e

 p
ro

d
u

ct
o

s/
se

rv
ic

io
s 

- 
G

e
st

ió
n

 d
e

 lo
s 

d
a

to
s 

 
O

b
je

tiv
o

s 
 

S
is

te
m

a
 d

e
 in

fo
rm

a
ci

ó
n

 d
e

 la
 c

a
lid

a
d

 a
 la

 D
ir

e
cc

ió
n

. 
 

In
fo

rm
e

s.
 

 
L

a
 c

a
lid

a
d

 a
si

st
id

a
 p

o
r 

or
d

e
n

a
d

o
r.

 
 

M
é

to
d

o
s 

e
st

a
d

ís
tic

os
. 

-
E

va
lu

a
ci

ó
n

 d
e

 r
e

su
lta

d
os

 
 

P
ro

p
u

e
st

a
s 

d
e

 m
e

jo
ra

 

O
ri

en
ta

ci
o

n
es

 m
et

o
d

o
ló

g
ic

as

F
o

rm
a

ci
ó

n
 a

 d
is

ta
n

ci
a

:

U
n

id
ad

es
 f

o
rm

at
iv

as
 

N
ú

m
er

o
 m

áx
im

o
 d

e 
h

o
ra

s 
a 

im
p

ar
ti

r 
a 

d
is

ta
n

ci
a 

U
n

id
a

d
 f

o
rm

a
tiv

a
 1

 
7

0
U

n
id

a
d

 f
o

rm
a

tiv
a

 2
 

5
0

S
e

cu
e

n
ci

a
:

L
a

s 
u

n
id

a
d

e
s 

fo
rm

a
tiv

a
s 

d
e

 
e

st
e

 
m

ó
d

u
lo

 
se

 
p

u
e

d
e

n
 

p
ro

g
ra

m
a

r 
d

e
 

m
a

n
e

ra
 

in
d

e
p

e
n

d
ie

n
te

. 
  

C
ri

te
ri

o
s 

d
e 

ac
ce

so
 p

ar
a 

lo
s 

al
u

m
n

o
s

S
e

 d
e

b
e

 d
e

m
o

st
ra

r 
o

 a
cr

e
d

ita
r 

u
n

 n
iv

e
l 

d
e

 c
o

m
p

e
te

n
ci

a
 e

n
 l

o
s 

á
m

b
ito

s 
se

ñ
a

la
d

o
s 

a
 

co
n

tin
u

a
ci

ó
n

, 
q

u
e

 a
se

g
u

re
 l

a
 f

o
rm

a
ci

ó
n

 m
ín

im
a

 n
e

ce
sa

ri
a

 p
a

ra
 c

u
rs

a
r 

e
l 

m
ó

d
u

lo
 c

o
n

 
a

p
ro

ve
ch

a
m

ie
n

to
:

C
o

m
u

n
ic

a
ci

ó
n

 e
n

 le
n

g
u

a
 c

a
st

e
lla

n
a

. 
C

o
m

p
e

te
n

ci
a

 m
a

te
m

á
tic

a
.

C
o

m
p

e
te

n
ci

a
 d

ig
ita

l. 
C

o
m

p
e

te
n

ci
a

s 
so

ci
al

e
s 

e
n

 g
e

o
g

ra
fí

a
. 

 

M
Ó

D
U

L
O

 D
E

 P
R

Á
C

T
IC

A
S

 P
R

O
F

E
S

IO
N

A
L

E
S

 N
O

 L
A

B
O

R
A

L
E

S
 D

E
 G

E
S

T
IÓ

N
 D

E
 

P
IS

O
S

Y
 L

IM
P

IE
Z

A
 E

N
 A

L
O

JA
M

IE
N

T
O

S
 

C
ó

d
ig

o
:

M
P

0
0

1
2

D
u

ra
ci

ó
n

:
1

2
0

 h
o

ra
s 

C
ap

ac
id

ad
es

 y
 c

ri
te

ri
o

s 
d

e 
ev

al
u

ac
ió

n

C
1

: 
C

o
la

b
o

ra
r 

e
n

 l
a

 o
rg

a
n

iz
a

ci
ó

n
 d

e
l 

d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s,

 d
is

tr
ib

u
ye

n
d

o
 l

o
s 

e
q

u
ip

o
s,

 
m

á
q

u
in

a
s 

y 
m

o
b

ili
a

ri
o

 
y 

ju
st

ifi
ca

n
d

o
 

lo
s 

m
á

s 
a

d
e

cu
a

d
o

s 
p

a
ra

 
d

e
te

rm
in

a
d

o
s 

tip
o

s 
y 

m
o

d
a

lid
a

d
e

s 
d

e
 e

st
a

b
le

ci
m

ie
n

to
s 

d
e

 a
lo

ja
m

ie
n

to
. 

C
E

1
.2

 R
e

a
liz

a
r 

g
rá

fic
o

s 
d

o
n

d
e

 s
e

 r
e

p
re

se
n

te
 l

a
 m

e
jo

r 
d

is
tr

ib
u

ci
ó

n
 e

n
 p
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n

ta
 d

e
 l

o
s 

e
le

m
e

n
to

s 
m

a
te

ri
a

le
s 

e
n

 
fu

n
ci

ó
n

 
d

e
 

d
ife

re
n

te
s 
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o

s 
y 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
 

e
st

a
b

le
ci

m
ie

n
to

s 
d

e
 a

lo
ja

m
ie

n
to

. 

C
2

: 
C

o
n

su
lta

r 
p

la
n

e
s 

d
e

 t
ra

b
a

jo
 p

e
ri

ó
d

ic
o

s 
p

a
ra

 d
e

p
a

rt
a

m
e

n
to

s 
d

e
 p

is
o
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d
a

p
ta

d
o
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a 

d
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re
n

te
s 
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o

s 
d

e
 a

lo
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m
ie

n
to
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 s
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a
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o

n
e

s.
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E

2
.1
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o

la
b

o
ra

r 
e

n
 e

l m
a

n
e
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 d

e
 e

q
u

ip
o

s 
y 

p
ro

g
ra

m
a

s 
in

fo
rm

á
tic

o
s 

e
sp

e
cí

fic
o

s 
p

a
ra

 
la

 o
rg

a
n

iz
a

ci
ó

n
 d

e
 la

 p
re

st
a

ci
ó

n
 d

e
 lo

s 
se

rv
ic

io
s 

p
ro

p
io

s 
d

e
l d

e
p

a
rt

a
m

e
n

to
 d

e
 p

is
o

s.
 

C
E

2
.2

 C
o

n
su

lta
r 

e
st

im
a

ci
o

n
e

s 
d

e
 n

e
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si
d

a
d

e
s 

d
e

 r
e

cu
rs

o
s 

h
u

m
a

n
o

s 
y 

m
a

te
ri

a
le

s 
p

a
ra

 e
l b

u
e

n
 f

u
n

ci
o

n
a

m
ie

n
to

 d
e

l d
e

p
a

rt
a

m
e

n
to

 d
e

 p
is

o
s.

 
C

E
2

.3
 C

o
n

su
lta

r 
lo

s 
o

b
je

tiv
o

s 
d

e
 p

ro
d

u
ct

iv
id

a
d

 d
e

l 
d

e
p

a
rt

a
m

e
n

to
 a
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o

rt
o

 o
 m

e
d

io
 

p
la

zo
, 

a
 p

a
rt

ir
 d

e
 lo

s 
re

cu
rs

o
s 

e
st

im
a

d
o

s.
  

C
E

2
.4

 C
o

la
b

o
ra

r 
e

n
 e

l a
ju

st
e

 y
 p

ri
o

ri
za

ci
ó

n
 d

e
 la

s 
ta

re
a

s 
o

b
je

to
 d

e
 r

e
a

liz
a

ci
ó

n
 p

o
r 

e
l 

p
e

rs
o

n
a

l 
d

is
p

o
n

ib
le

, 
p

a
ra

 d
a

r 
re
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u

e
st

a
 a

 l
a

 p
la

n
ifi
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ci

ó
n

 d
e

l 
d

ía
, 

se
m

a
n

a
 o

 m
e

s 
y 

 
te

n
ie

n
d

o
 e

n
 c

u
e

n
ta

 p
e

rm
is

o
s,

 v
a

ca
ci

o
n

e
s,
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a

ja
s 

y 
o

tr
a

s 
ci
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u

n
st

a
n

ci
a

s.
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E

2
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C

o
n

su
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r 
la

 
d

o
cu

m
e

n
ta

ci
ó

n
 

n
e

ce
sa

ri
a

 
p

a
ra

 
la

 
p

ro
g

ra
m

a
ci

ó
n

 
d

e
l 

tr
a

b
a
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, 

u
til
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a

n
d
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 lo

s 
m

e
d
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s 

m
á
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a

d
e
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a
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s 

e
n
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d
a
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a

so
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C
3

: 
C

o
la

b
o

ra
r 

e
n

 
la

 
a

p
lic

a
ci

ó
n

 
d

e
 

si
st

e
m

a
s 

d
e

 
a

p
ro

vi
si

o
n

a
m

ie
n

to
 

e
xt

e
rn

o
, 

m
a

n
te

n
im

ie
n

to
, 

re
p

o
si

ci
ó

n
 

y 
co

n
tr

o
l 

d
e

 
la

s 
d

o
ta

ci
o

n
e

s 
d

e
 

le
n

ce
rí

a
, 

m
a

te
ri

a
le

s,
 

e
q

u
ip

o
s 

y 
m

o
b

ili
a

ri
o

, 
q

u
e

 p
e

rm
ita

n
 e

va
lu

a
r 

su
 g

ra
d

o
 d

e
 a

p
ro

ve
ch

a
m

ie
n

to
. 
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3
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C

o
n

su
lta

r 
e

l 
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o
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m
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im

o
 

d
e

 
m

a
te
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a

le
s 
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p
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d
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d
e
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lo
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d
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d
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 d
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s.

 
C

E
3
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o
m

p
ro

b
a

r 
va

lo
ra

ci
o

n
e

s 
d

e
 s

u
p

u
e

st
o

s 
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s 

ve
n

d
id

o
s 

y 
d

e
 s

u
s 

g
a

st
o
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d
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st
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E
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o
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r 
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a
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d

e
 v
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n
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s 

d
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e

rv
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s 
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 p
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E
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r 
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s 

p
ro

ce
d

im
ie

n
to

s 
d

e
 

co
n

tr
o

l 
d

e
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u
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s 
d

e
 

p
ro

ve
e

d
o

re
s 

y 
fo

rm
a

liz
a

r 
in

fo
rm

e
s 

d
e

 
in

ci
d

e
n

ci
a

s 
y 

so
lic

itu
d

e
s 

d
e

 
re

g
u

la
ri
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ó
n

 
d

e
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o
s 
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rr
e
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o
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C
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3
.7

 A
rc

h
iv

a
r 

la
 d

o
cu

m
e

n
ta

ci
ó

n
 s

e
g

ú
n

 lo
s 

p
ro

ce
d

im
ie

n
to

s 
e

st
a

b
le

ci
d

o
s.

 
C

E
3

.8
A

su
m

ir
 l

a
 n

e
ce

si
d

a
d

 d
e

 i
n

te
rv

e
n

ir
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n
 l

o
s 
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ro

ce
d

im
ie

n
to

s 
d

e
ri

va
d

o
s 

d
e

 l
a

s 
re
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ci

o
n

e
s 

e
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n
ó

m
ic
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s 

in
te

rn
a

s 
y 

e
xt

e
rn

a
s 

co
n

 la
 m

a
yo

r 
p

re
ci

si
ó

n
 y

 u
n
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lto

 s
e

n
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o 
d

e
 la

 r
e

sp
o

n
sa

b
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d
a

d
 y
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o

n
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d
e

z  
pe
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. 

C
4
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A

n
a

liz
a

r 
la

 
g

e
st

ió
n

 
y 
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n

tr
o

l 
d

e
 

la
s 

cu
e

n
ta

s 
d

e
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n
te

s,
 

d
e
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rr

o
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n
d

o
 

la
s 

o
p

e
ra

ci
o

n
e

s 
q

u
e
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o
n
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h

e
re

n
te
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C

E
4
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E
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lic
a

r 
e

l 
fu

n
ci

o
n

a
m

ie
n

to
 

d
e

 
la

s 
cu

e
n

ta
s 
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ie
n

te
s,

 
in

te
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re
tá

n
d

o
la

s 
a

d
e

cu
a

d
a

m
e

n
te
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 c
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d

o
cu

m
e

n
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s 
e
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o
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e

n
 r

e
la
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ó

n
 c
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n
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s 
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s.
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m
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o
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m

e
n
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s 
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n

 r
e
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ó
n
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st
a

d
o

 d
e
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ó
n

 d
e
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u

e
n

ta
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e

 c
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n
te
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C
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4
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D

e
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ri
b

ir
 

la
s 

g
e
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io

n
e

s 
d

e
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b

ro
 

a
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ie

n
te
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y 
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so
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e
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d
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e
p
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n

ci
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e

n
e

ra
n
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o

 
lo
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e
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o

n
d

ie
n

te
s 
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o

cu
m

e
n

to
s 

co
n

ta
b

le
-a

d
m

in
is

tr
a

tiv
o

s,
 

e
n
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tu
a

ci
o

n
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 d
e
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id
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m
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n

te
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e
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C
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R

e
a

liz
a
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a

p
u

n
te

s 
q

u
e

 
p

ro
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d
a

n
 

e
n

 
lo

s 
re

g
is

tr
o
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d

e
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y 

cu
e

n
ta

s 
b

a
n

ca
ri

a
s,

 e
n

 r
e

sp
u

e
st

a
 a

 c
a

so
s 

d
e

b
id

a
m

e
n

te
 d

e
fin

id
o

s,
 c

o
n

 la
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á
xi

m
a

 p
re

ci
si

ó
n

. 
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5

: 
D

e
sa

rr
o

lla
r 

la
s 

o
p

e
ra

ci
o

n
e

s 
d

e
 g

e
st

ió
n

 d
e

 t
e

so
re

rí
a

 y
 c

o
n

tr
o

l 
d

e
 c

u
e

n
ta

s 
d

e
 c
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ja

s 
y 

b
a

n
co

s,
 

re
a

liz
a

n
d

o
 

la
s 

co
m

p
ro

b
a

ci
o

n
e

s 
n

e
ce

sa
ri

a
s 

co
n

 
la

 
p

re
ci
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ó

n
 

y 
e
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ct

itu
d

 
re

q
u

e
ri

d
a

s.

C
E

5
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 E
fe

ct
u

a
r 

la
 c

o
n

ve
rt
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ili

d
a

d
, 

e
n

 s
u

p
u

e
st

o
s 

d
e

 c
o

m
p

ra
 d

e
 d

iv
is
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 e

n
 m

o
n

e
d

a
 o

 
ch

e
q

u
e

s 
d

e
 v

ia
je

, 
id

e
n

tif
ic

a
n

d
o

 l
a

 l
e

g
is

la
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ó
n
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p

lic
a

b
le

, 
d

e
te

rm
in
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n

d
o

 e
l 

tip
o

 d
e

 
ca

m
b

io
 o
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ia

l, 
e

l a
p

lic
a

b
le

 y
 e

l c
o

n
tr

a
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lo
r 
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a
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y 
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rm

a
liz

a
n
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o

 lo
s 
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o

cu
m

e
n

to
s 

d
e

 
so
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o
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e

 d
e
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e
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ó
n

. 
C

E
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ife
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r,
 

d
e
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b
ir

 
y 
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liz
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r 

d
ife

re
n

te
s 
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o
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m
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d
e
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g

o
, 
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d
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p
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a

n
d
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g
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ó

n
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C

E
5

.3
 F

o
rm

a
liz
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r 

im
p

re
so

s 
a

d
m
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tr
a

tiv
o
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 p

re
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b
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y 
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ta
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a
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 r

e
g

is
tr

a
r 

o
p

e
ra
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o

n
e

s 
d

e
 t

e
so
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. 

C
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5
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 F
o

rm
a

liz
a

r 
re

sú
m

e
n

e
s 

p
e

ri
ó

d
ic

o
s 

d
e
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o
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m

ie
n
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s 
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e

 c
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. 

C
E

5
.5

 
E

fe
ct

u
a

r 
co

n
tr

o
le

s 
d

e
 

cu
e

n
ta

 
d

e
 

ca
ja

, 
re

a
liz

a
n

d
o

 
lo

s 
co

rr
e

sp
o

n
d

ie
n

te
s 

a
rq

u
e

o
s 
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re
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ie
n

d
o

 d
ife

re
n

ci
a

s 
e

n
tr

e
 s

a
ld

o
s 

re
a

le
s 

y 
a

p
u

n
te

s 
re

a
liz

a
d

o
s,

 e
n

 
si

tu
a

ci
o

n
es

 d
e

b
id

a
m

e
n

te
 d

e
fin

id
a

s.
 

C
E

5
.6

 
R

e
a

liz
a

r 
co

n
tr

o
le

s 
d

e
 

cu
e

n
ta

s 
b

a
n

ca
ri

a
s,

 
lle

va
n

d
o

 
a

 
ca

b
o

 
cu

a
d

re
s 

co
n

 
e

xt
ra

ct
o

s 
d

e
 

lo
s 

b
a

n
co

s,
 

y 
re

so
lv

ie
n

d
o

 
d

ife
re

n
ci

a
s 

e
n

tr
e

 
lo

s 
a

p
u

n
te

s 
d

e
 

la
s 

e
n
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a

d
e

s 
fin

a
n

ci
e

ra
s 

y 
lo

s 
lib

ro
s/

re
g

is
tr

o
s 

d
e

 c
u

e
n

ta
s 

b
a

nc
a

ri
a

s 
d

e 
la

 A
g

e
n

ci
a

 d
e 

V
ia

je
s,

 e
n

 s
itu

a
ci

o
n

e
s 

d
e

b
id

a
m

e
n

te
 d

e
fin

id
a

s.
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5
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 D
e

sc
ri

b
ir

 la
s 

m
e

d
id

a
s 

d
e
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e

g
u

ri
d

a
d

 n
e

ce
sa

ri
a
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p
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ra
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ta
r 

ro
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 p

é
rd

id
a

s.
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5
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A
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m

ir
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e

ce
si
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 d

e
 d
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o
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r 
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p
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e

s 
d
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 g
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st

ió
n

 d
e
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e

so
re

rí
a

 
co

n
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a
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r 
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ó
n

 
y 
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n

 
a
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o

 
d
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n
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d 
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h
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ra
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p
e
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o

n
te

n
id

o
s

1.
 C

o
n

ta
b

ili
d

ad
, M

at
em

át
ic

as
 C

o
m

er
ci

al
es

 y
 E

st
ad

ís
ti

ca
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ás
ic

as
- 

C
o

n
ce

p
to

 y
 o

b
je

tiv
o

s 
d

e
 la

 C
o

n
ta

b
ili

d
a

d
. 

- 
L

o
s 

lib
ro

s 
d

e
 c

o
n

ta
b

ili
d

a
d

. 
- 

E
l p

a
tr

im
o

n
io

. 
- 

L
a

s 
cu

e
n

ta
s.

 
- 

E
l p

la
n

 g
e

n
e

ra
l d

e
 c

o
n

ta
b

ili
d

a
d

. 
- 

E
l p

ro
ce

so
 c

o
n

ta
b

le
 b

á
si
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 e

n
 la

s 
a

g
e

n
ci

a
s 

d
e
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je
s.

 
- 

L
a

 t
e
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rí
a

 e
n
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s 

a
g

e
n

ci
a

s 
d

e
 v

ia
je

s.
 

- 
L

o
s 
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p

u
e
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o

s.
 S

u
 li

q
u

id
a
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ó

n
. 

- 
L

o
s 

d
e

re
ch

os
 d

e
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o
b

ro
. 

- 
L

a
s 

a
m

o
rt

iz
a

ci
o

n
e

s.
 L

as
 p

ro
vi

si
o

n
es

. 
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- 
L
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s 
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e

n
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a

n
u
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le

s.
 

- 
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m
e

n
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d

e
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o
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o

 e
n
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s 
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p
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o

n
e
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co
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le
s.

 
- 

C
u

e
n
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s 
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n

te
s.

 
- 
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s.
 

- 
E
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a

d
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tic
a
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á
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- 

A
p
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a
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o
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2.
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m
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s 
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d

e 
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y 
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d
e 

d
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 t
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a
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P
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d
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y 
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s 
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n
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a

d
e

s 
d

e
 

d
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ó
n
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a
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S
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p
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s 
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o
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m
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n
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y 
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g
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P
ro

g
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m
a
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á
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s 

d
e
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e
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ió

n
 in

te
rn

a
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b
a

ck
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e
).

  
 

A
p
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a
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ó

n
 d

e
 p
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ce

d
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ie
n
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s.
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a

d
m
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tr
a
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o
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d

e
ri
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d

o
s 

d
e
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e
n

ta
 d

e
 t
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n
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o

rt
e
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é

re
o
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e

g
u

la
r.

  
 

D
o

cu
m

e
n

to
s 

d
e

 t
rá

fic
o
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S

T
D

) 
y 

fo
rm

u
la

ri
o

s 
a

d
m

in
is

tr
a

tiv
o

s 
e

st
á

n
d

a
r 

(S
A

F
).

  
 

P
ro

ce
d

im
ie

n
to

s 
B

S
P

. 
 

 
P

ro
ce

d
im

ie
n

to
s 

B
S

P
 a

 t
ra

vé
s 

d
e

 I
n

te
rn

e
t 

(B
S

P
lin

k)
. 

 
 

A
p

lic
a

ci
ó

n
 d

e
 p
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ce

d
im

ie
n

to
s.

  
- 

P
ro

ce
so

s 
a

d
m

in
is

tr
a

tiv
o

s 
d

e
ri

va
d

o
s 

d
e
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 v

e
n

ta
 d

e
 a
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n
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A

p
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a
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ó
n

 d
e
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ce
d

im
ie

n
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y 
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m

e
n
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s.
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P

ro
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so
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a
d

m
in

is
tr

a
tiv
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s 

d
e
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d
o

s 
d

e
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e

n
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 d
e
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n
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o
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e
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a
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o
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A
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a
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ó
n

 d
e
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ce
d

im
ie

n
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e
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a

b
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d
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s 
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o
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p
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d
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F

o
rm

a
liz

a
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ó
n

 d
e

 d
o

cu
m

e
n

to
s 
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te

rn
o
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y 
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e
rn

o
s.

 
- 

P
ro

ce
so

s 
a

d
m

in
is

tr
a

tiv
o

s 
d

e
ri

va
d

o
s 

d
e
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 v

e
n

ta
 d

e
 t
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n

sp
o

rt
e
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e
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o
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a
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o

. 
 

 
A
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a
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ó
n

 d
e
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ce
d

im
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n
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e
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a

b
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d
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s 
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o
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s 
p
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F

o
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a
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a
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ó
n

 d
e

 d
o
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m

e
n

to
s 

in
te

rn
o

s 
y 

e
xt

e
rn

o
s.

 
- 

P
ro

ce
so

s 
a

d
m

in
is

tr
a

tiv
o

s 
d

e
ri

va
d

o
s 

d
e
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e
n

ta
 d

e
 p
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d

u
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o
s 

d
e
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o

u
r-

o
p

e
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d
o
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s 

y 
o
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o

s 
m

a
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a
s.

  
- 

P
ro

ce
so

s 
a

d
m

in
is

tr
a

tiv
o

s 
d

e
ri

va
d

o
s 

d
e

 o
tr

a
s 

ve
n

ta
s.

  
 

A
p

lic
a

ci
ó

n
 d

e
 p

ro
ce

d
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ie
n

to
s.

  
 

F
o

rm
a

liz
a

ci
ó

n
 d

e
 d

o
cu

m
e

n
to

s 
in

te
rn

o
s 

y 
e

xt
e

rn
o

s.
 

- 
A

p
lic

a
ci

ó
n

 d
e

 p
ro

ce
d

im
ie

n
to

s 
d

e
 g

es
tió

n
 d

o
cu

m
e

n
ta

l. 
 

- 
M

e
d

io
s 

d
e

 a
lm

a
ce

n
a

m
ie

n
to

 y
 t

ra
ta

m
ie

n
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p
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b
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ó
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 m
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 c
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d
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d
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p

e
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 d
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 d
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 d
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 d
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 d
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ó
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 d
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 d
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b
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 d
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 d
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 d
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d
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 d
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 c
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 r
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ó
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p
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d
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ra
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ó
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 d
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 d
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 d
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l c
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á
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ó
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ó
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u
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d
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d
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b
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 d
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a
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o
p
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á
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 c
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 c
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 d
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 d
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p
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 c
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ó
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d
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 d
e

 la
 r

e
u

n
ió

n
. 

C
o

n
te

n
id

o
s

1.
 L

a 
p
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 d
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 p
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 d
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 p
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 d
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 c
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l p
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b
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 d
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 d
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l c
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 c
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 d
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 p

re
su

p
u

e
st

ar
ia

 e
n

 f
u

n
ci

ó
n

 d
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 c
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 d
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d
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ó
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d
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 d
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 c
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ó
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ó
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 d
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 d
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 c
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 d
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ó
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 r
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d
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p
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 d
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 d
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á
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 d
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 d
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 d
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d
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 d
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 d
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 d
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 c
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 d
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 d
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ó
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á
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b
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 b
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 r
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 d
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 d

e
 l

a
s 

d
ife

re
n

te
s 

n
o

rm
a

tiv
a

s 
so

b
re

 a
u

to
ri

za
ci

ó
n

 y
 c
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 d

e
 

a
g

e
n

ci
a

s 
d

e
 v

ia
je

s 
y 

e
n

tid
a

d
e

s 
d

e
 in

fo
rm

a
ci

ó
n

 t
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 d
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ó
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d
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ó
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ó
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ó
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ó
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 t
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ra
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 p
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ó
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 f
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 c
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 d
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 p
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e
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l d
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 c
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 d
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e
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 c
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p
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 c
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 t
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 m
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d
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d
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d
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 c
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d
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 p

ro
fe

si
o

n
a

l 
si

m
u

la
d

a
 q

u
e

 
p

u
e

d
e

n
 a

fe
ct

a
r 

a
 la

 c
o

m
u

n
ic

a
ci

ó
n

, t
a

le
s 

co
m

o
: 

- 
C

o
m

u
n

ic
a

ci
ó

n
 p
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 t
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u
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ó
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d
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l m
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d
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ó
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u
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ó
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 d

e
 la

 le
n

g
u

a
. 

- 
C

a
ra

ct
e

rí
st

ic
a

s 
d
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tin
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s 
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tu

a
ci

o
n
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o
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a
le
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e
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a
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 p
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p
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d

e
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te
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io
n
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r 
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n

 
u

n
o

 
o
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ri
o

s 
in
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o
cu

to
re

s 
e

n
 

in
g

lé
s,

 
e

n
 

si
tu

a
ci

o
n

e
s 

p
ro

fe
si

o
n

a
le

s,
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a
le

s 
co

m
o

: 
- 

A
te

n
ci

ó
n

 d
ir

e
ct

a
 a

l 
cl

ie
n

te
 d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s,

 a
lo

ja
m

ie
n

to
s,

 o
fic

in
a

s 
d

e 
in

fo
rm

a
ci

ó
n

 t
u

rí
st

ic
a

, 
e

ve
n

to
s 

y 
m

e
d

io
s 

d
e

 t
ra

n
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o
rt

e
 m

a
rí

tim
o
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 f

e
rr

o
vi

a
rio
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a

 
su

 ll
e

g
a

d
a

, d
u

ra
n

te
 s

u
 e

st
a

n
ci

a
 y

 a
 s

u
 s

a
lid

a
. 

- 
R

e
so

lu
ci

ó
n

 d
e

 c
o

n
tin

g
e

n
ci

a
s,
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a
ci

o
n

e
s 

e
m

e
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e
n

te
s 

y 
d

e
fic

ie
n

ci
a

s 
p

ro
d

u
ci

d
a

s 
d

u
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n
te
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 p

re
st

a
ci

ó
n

 d
e 
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n
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e

rv
ic
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. 
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R

e
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ci
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n

 d
e

 q
u

e
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s 
y 
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a
m

a
ci

o
n
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s.

 
- 
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fo

rm
a

ci
ó

n
 y
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so
ra

m
ie

n
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o
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 d
e

st
in

o
s,
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e

rv
ic

io
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ro

d
u

ct
o
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 v
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m

b
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a
d
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 t
ra
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 p
a
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d
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e
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a

la
s.

 
- 
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e
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a

n
d

a
 d

e
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rm
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ó
n
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a

ri
a

d
a
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o
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p

a
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e
 d

e
l c
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n

te
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 p
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fe
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o
n
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l d
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o
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- 
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te

n
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d

o
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e

n
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 p
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fe
si

o
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G

e
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n

 d
e
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o
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o

s 
se

rv
ic

io
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d
e
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g

e
n

ci
a

s 
d

e
 v

ia
je

s 
y 

a
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m

ie
n
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- 
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o

n
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ó

n
 d

e
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rv
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n
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a
 lo
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p
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P
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m
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n

 d
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n
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a
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n
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a
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e
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n
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o

n
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u

rí
st

ic
a
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n
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e

 c
lie

n
te

s 
a
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u

a
le

s 
y 

p
o

te
n

ci
a
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- 

V
e

n
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 u
 o
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e
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m
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n
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 d

e
 s

e
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p
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d
u
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o

s 
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rí
st

ic
o
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 p
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o

n
a
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- 

N
e
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ó

n
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o
n

 c
lie

n
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o
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o
n
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s 
d

e
l 
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o
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d
e
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o
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d
e

 p
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d
e
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e
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o
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o
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 c

o
n
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ta
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ó
n
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 c
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n
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 c
o

m
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n
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a
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ó
n
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- 

C
o

m
u

n
ic

a
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ó
n

 p
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n
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a
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e
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fó
n
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a
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- 

C
o

m
u

n
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a
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ó
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o
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C
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 d
e

 la
 le

n
g

u
a

. 
- 

N
ú

m
e

ro
 y

 c
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ri
d

a
d

 e
n

 la
 p

ro
n

u
n

ci
a

ci
ó

n
 y

 d
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u
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b
le

ci
m

ie
n

to
s 

d
e

 
h

o
st

e
le

rí
a

 y
 t

u
ri

sm
o

, 
e

n
 t

ra
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 d
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 c
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d
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ra
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d
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d
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d
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d
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b
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d
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 d
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 d

e
 u

n
 

e
st

a
b

le
ci

m
ie

n
to

 h
o

te
le

ro
. 

2.
 P

re
st

ac
ió

n
 d

e 
in

fo
rm

ac
ió

n
 t

u
rí

st
ic

a 
en

 in
g

lé
s 

-
S

o
lic

itu
d

 d
e

 c
e

si
ó

n
 o

 in
te

rc
a

m
b

io
 d

e
 in

fo
rm

a
ci

ó
n 

e
n

tr
e

 c
e

n
tr

o
s 

o
 r

e
d

e
s 

d
e

 c
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d
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p
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 d
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 d
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n
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 m
e
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o
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n
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o
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b
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d
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d
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ó
n

 
d

e
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d

e
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o

s 
n

a
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ra
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d

e
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n

a
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d
e

 
a
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a

d
e

s 
d

e
p

o
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a
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e
a
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a
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e
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n
e

ra
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o
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e

sp
e
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a
n

d
o
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liz

a
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ó
n
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d
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n
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a
, 

fe
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a
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 m
e

d
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s 
d

e
 t

ra
n
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o

rt
e
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 f

o
rm

a
s 

d
e
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e
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m
p

o
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m

p
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a
r 

y 
h

o
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s 

d
e

 
a

p
e
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u
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 y

 c
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e
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-
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a

ci
ó

n
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b
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g
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ó

n
 

a
m

b
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n
ta

l 
q

u
e
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o 
y 

a 
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s 
a

ct
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id
a

d
e

s 
d

e
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o
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u

e
 e

n
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u
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a
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o
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e
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e
a

liz
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-

S
e

n
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b
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ci

ó
n

 
d

e
l 
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n
te

 
e

n
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n

se
rv

a
ci

ón
 

d
e
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s 
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o
s 

a
m

b
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n
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s 

u
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a

d
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-

R
e
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g
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a

 d
e
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a
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ó

n
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e
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b
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u
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 c
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d
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 t
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 d
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sp
e

cí
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o
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 c
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U
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e

st
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u
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s 

h
a

b
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a
le
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e

n
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a
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n
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ó

n
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u
rí

st
ic

a
 a

l 
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ie
n

te
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 c
o

n
su

m
id

o
r:

 
sa

lu
d

o
s,

 p
re

se
n

ta
ci

o
n

e
s 

y 
fó

rm
u

la
s 

d
e

 c
o

rt
e
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a
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a

b
itu

a
le
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-
D
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n
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a
ci

ó
n

 d
e

 e
st
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s,

 f
o

rm
a

l 
e
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n

fo
rm

a
l, 

e
n

 l
a

 c
o

m
u

n
ic

a
ci

ó
n

 t
u

rí
st

ic
a

 o
ra

l 
y 

e
sc

ri
ta

.
-

T
ra
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m
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n
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d
e

 
re

cl
a

m
a
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o

n
e

s 
o

 
q

u
e
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s 

d
e
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s 
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ie
n

te
s 

o
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n
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m
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o
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a

ci
o

n
es
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a

b
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a
le

s 
en
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s 
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a
m

a
ci

o
n

e
s 
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qu

e
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d

e
 c
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n
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-
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u
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ó

n
 d

e
 s
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a
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o

n
e
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d

e
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te
n

ci
ó

n
 a

l 
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ie
n

te
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 r
e
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ó

n
 d

e
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e
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a
m

a
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o
n

e
s 

co
n
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id
e
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y 

n
a
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a
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o
m
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a
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ó

n
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n
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n
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n
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 d
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a
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 m
et

o
d

o
ló

g
ic

as
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 d
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 d
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 p
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 d
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 d
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 c
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 d
e

 la
s 

L
e

n
g

u
a

s.

 
S

e
 d

e
b

e
 d
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 c
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ó
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 m
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 c
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 c
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 c
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m

iti
r 

in
st

ru
cc

io
n

e
s 

e
 in

fo
rm

a
ci

ó
n

, 
in

te
rc

a
m

b
ia

r 
id

e
a

s 
u

 o
p

in
io

n
e

s,
 a

si
g

n
a

r 
ta

re
a

s 
y 

co
o

rd
in

a
r 

p
la

n
e

s 
d

e
 t

ra
b

a
jo

. 
C

E
8.

2 
O

bs
er

va
r 

la
 i

nt
er

ve
nc

ió
n 

en
  

co
nf

lic
to

s 
or

ig
in

ad
os

 y
 s

u 
so

lu
ci

ón
  

m
ed

ia
nt

e 
la

 
ne

go
ci

ac
ió

n 
y 

la
 c

on
se

cu
ci

ón
 d

e 
la

 p
ar

tic
ip

ac
ió

n 
de

 t
od

os
 lo

s 
m

ie
m

br
os

 d
el

 g
ru

po
 e

n 
la

 d
et

ec
ci

ón
 d

el
 o

rig
en

 d
el

 p
ro

bl
em

a,
 e

vi
ta

nd
o 

ju
ic

io
s 

de
 v

al
or

 y
 r

es
ol

vi
en

do
 e

l 
co

nf
lic

to
, c

en
tr

án
do

se
 e

n 
aq

ue
llo

s 
as

pe
ct

os
 q

ue
 s

e 
pu

ed
an

 m
od

ifi
ca

r.
 

C
E

8.
3 

O
bs

er
va

r 
co

m
o 

se
 e

je
rc

e 
 e

l l
id

er
az

go
, 

de
 u

na
 m

an
er

a 
ef

ec
tiv

a,
 a

do
pt

an
do

 e
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 p
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d
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 p
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te
gr

a 
 a

 lo
s 

nu
ev

os
 e

m
pl

ea
do

s,
 y

 e
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 c
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m
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 d
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 d
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d
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 d
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e
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 t
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 d
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 p
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 p
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ite
ri

o
s 

q
u

e
 

fa
ci

lit
e

n
 

u
n

a
 

m
e

jo
r 

a
te

n
ci

ó
n

 
a 

lo
s 

u
su

a
ri

o
s,

 
ta

n
to

 
e

n
 

e
l 

ca
so

 
d

e
 

in
st

a
la

ci
o

n
e

s 
e

st
ab

le
s 

co
m

o
 

te
m

p
o

ra
le

s.
C

R
3

.2
 L

a
s 

n
e

ce
si

d
a

d
e

s 
d

e
 in

ve
rs

ió
n

, 
re

p
o

si
ci

ó
n

, 
g

e
st

ió
n

 d
e

 p
e

rm
is

o
s,

 s
e

ñ
a

liz
a

ci
ó

n
 

y,
 e

n
 s

u
 c

a
so

, 
a

lm
a

ce
n

a
m

ie
n

to
, 

tr
a

n
sp

o
rt

e
 y

 d
e

sm
o

n
ta

je
, 

se
 p

la
n

ifi
ca

n
. 
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 E
l 

p
e

rs
o

n
a

l 
se

 d
is

tr
ib

u
ye

 e
n

 f
u

n
ci

ó
n

 d
e

 l
o

s 
p

ro
g

ra
m

a
s 

q
u

e
 s

e
 e

je
cu

te
n

 d
e

 
fo

rm
a

 
q

u
e

 
se

 
a

se
g

u
re

 
q

u
e

 
to

d
o

s 
lo

s 
tu

rn
o

s 
y 

p
ro

g
ra

m
a

s 
q

u
e

d
a

n
 

a
te

n
d

id
o

s,
 

p
ro

cu
ra

n
d

o
 a

d
e

m
á

s 
la

 m
o

tiv
a

ci
ó

n
 d

e
l p

e
rs

o
n

a
l y

 la
 a

d
e

cu
a

ci
ó

n
 d

e
 s

u
s 

p
e

rf
ile

s 
a

 lo
s 

p
ro

g
ra

m
a

s 
q

u
e

 s
e

 a
b

o
rd

a
n

. 
 

C
R

3
.4

 E
n

 e
l 

ca
so

 d
e

 e
xi

st
ir

, 
lo

s 
u

n
ifo

rm
e

s 
y 

h
e

rr
a

m
ie

n
ta

s 
co

m
p

le
m

e
n

ta
ri

a
s 

d
e

 
id

e
n

tif
ic

ac
ió

n
 y

 t
ra

b
a

jo
 d

e
l 

p
e

rs
o

n
a

l 
se

 i
n

ve
n

ta
rí

a
n

, 
y 

se
 p

la
n

ifi
ca

 s
u

 r
e

p
o

si
ci

ó
n

 y
 

d
is

tr
ib

u
ci

ó
n

. 
C

R
3
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 L

a
 s

e
ñ

a
liz

a
ci

ó
n

 in
te

rn
a

 y
 e

xt
e

rn
a

 s
e

 d
is

p
o

n
e

 d
e

 f
o

rm
a

 q
u

e
 lo

s 
a

cc
e

so
s 

a
 lo

s 
p

u
n

to
s 

d
e

 in
fo

rm
a

ci
ó

n
 y

 s
u

 u
b

ic
ac

ió
n

 e
st

é
n

 c
la

ra
m

e
n

te
 v

is
ib

le
s.

 
C

R
3

.6
 L

a
 c

o
n

tr
a

ta
ci

ó
n

 d
e

 s
u

m
in

is
tr

o
s 

y 
se

rv
ic

io
s,

 t
a

le
s 

co
m

o
 t

e
le

fo
n

ía
, 

a
cc

e
so

 a
 

In
te

rn
e

t,
 a

co
m

e
tid

a
s 

d
e

 lu
z 

y 
a

g
u

a
, 

se
rv

id
o

r 
d

e
 la

 w
e

b
, 

lim
p

ie
za

, 
ro

tu
la

ci
ó

n
 y

 o
tr

o
s,

 
se

 p
la

n
ifi

ca
 y

 f
o

rm
a

liz
a

 t
e

n
ie

n
d

o
 e

n
 c

u
e

n
ta

 l
as

 n
e

ce
si

d
a

d
es

 p
ro

p
ia

s 
d

el
 c

e
n

tr
o

, 
d

e 

la
 a

ct
iv

id
a

d
 y

 d
e

 la
 e

st
a

ci
o

n
a

lid
a

d
 q

u
e

 le
 e

s 
ca

ra
ct

e
rí

st
ic

a
.  
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l 
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ce
d
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ie

n
to

 d
e
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ifu
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ó

n
 d

e
 l

a
 i

n
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rm
a
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ó

n
 s

e
 e
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a

b
le
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 d

e
 f

o
rm
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u
e

 
p

e
rm
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 a
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a
r 
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 u

til
iz

a
ci

ó
n
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o

r 
p
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rt

e
 d

e
 lo

s 
p

o
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n
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a
le

s 
u
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a

ri
o

s 
y 

d
is

tr
ib

u
id

o
re

s-
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la
b

o
ra

d
o
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s 

y 
g

a
ra

n
tic

e
 s

u
 t

ra
n
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ió
n

. 
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 d
e
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a
n

iz
a

r 
y 

g
e
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io

n
a

r 
e
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a
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a
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n
e
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o

 c
e
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tr
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e

 
d
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ó

n
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b
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d

e
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a
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u

e
 

p
e
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ita

 
u

n
a

 
p

ro
n
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lo
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liz
a
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ó

n
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d
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u
a

liz
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 d

e
 l
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s 

m
a
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a
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ú

n
 l

a
s 

n
e

ce
si

d
a

d
e

s 
d

el
 p

u
n

to
 d

e
 i

n
fo

rm
a

ci
ó

n 
in

d
iv

id
u

a
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g
il 

d
is

tr
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u
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ó
n
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 lo

s 
p

u
n

to
s 

d
e
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ó
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 d

e
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R
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A
te

n
d

e
r 

y 
a

se
so

ra
r 

a
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n
te
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y 
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d
e

n
te

s 
e

n
 l

a
s 

d
e

m
a

n
d

a
s 

d
e
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n

fo
rm

a
ci

ó
n
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n
 

la
 f

o
rm

u
la

ci
ó

n
 d

e
 q

u
e

ja
s 

o
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e
cl

a
m

a
ci

o
n

e
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 g
a

ra
n

tiz
a

n
d

o
 e

n 
to

d
o

 m
o

m
e

n
to

 l
a

 c
a

lid
a

d
 d

e
 

la
 in

fo
rm

a
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ó
n

 p
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st
a

d
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n

 d
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s 
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n
te

s 
se

 r
e

a
liz
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 c

o
n
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m

a
b
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a
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a
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o
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o

rm
a

s 
d

e
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rt

e
sí

a
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té

cn
ic

a
s 

d
e

 
a

co
g

id
a
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u

til
iz

a
n

d
o

 
lo

s 
d

is
tin

tiv
o

s 
p

a
ra

 
la

 
id

e
n

tif
ic

a
ci

ó
n

 
p

e
rs

o
n

a
l e

n
 e

l c
a

so
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e
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te
n

ci
ó

n
 d
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n
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s 
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n
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d

e
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a
ci

ó
n

. 
C
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S
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s 
ví
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o 
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le

s 
p

a
ra

 
la
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en
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y 
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fa
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d

e
m

a
n

d
a

s 
d

e
 in

fo
rm

a
ci

ó
n
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se
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ra
m

ie
n

to
 p

re
vi

a
s 

a
 la

 r
e

a
liz

a
ci

ó
n

 d
e

l v
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je
: 

p
á

g
in

a
 

w
e

b
, 

te
lé

fo
n

o
, 
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e
o

 p
o

st
a
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fa

x 
o

 c
o
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e

o
 e

le
ct
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n

ic
o
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C

R
4

.3
 L
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p
e
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y 
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itu
d

e
s 

d
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n
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rm
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ó
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e
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 d

e
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o
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b
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tiv
a
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cl
a
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, 

u
til

iz
a

n
d

o
 

to
d

o
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d

e
 

m
e

d
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s 
p

a
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n

sm
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n
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a

d
a

p
tá

n
d

o
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s 
d

is
tin
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d

e
 u

su
a
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s 

d
e

l 
se
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 b
u
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o
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 m
o
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e

n
to

 o
b
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n
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r 

su
 

sa
tis

fa
cc

ió
n

. 
C

R
4

.4
 L

a
 c

o
m

u
n

ic
a

ci
ó

n
 c

o
n

 l
o

s 
cl

ie
n

te
s 

e
s 

flu
id

a
, 

u
til

iz
a

n
d

o
 e

l 
m

e
d

io
 m

á
s 

e
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 p
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 c
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 d
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ó
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 l
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 d
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u
e
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 d
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e
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u
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a

 d
e

 c
o
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p
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n
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a
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d

ie
n
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 l

a
 d

o
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e

n
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ó

n
 y
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 d
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a
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e
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e
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a
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 d
e

 in
fo

rm
a
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ó

n
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n
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e
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n
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o
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o

 r
e

d
e

s 
d

e
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n

tr
o
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d

e
 

in
fo

rm
a

ci
ó

n
 

se
 

a
tie

n
d

e
n

 
co

n
 

la
 

m
a
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r 

b
re

ve
d

a
d

 
p

o
si

b
le

, 
d

is
p

o
n

ié
n

d
o

se
 d

e
 la

 c
a

n
tid

a
d

 y
 c

a
lid

a
d

 d
e

 in
fo

rm
a

ci
ó

n
 s

u
fic

ie
n

te
 c

o
m

o
 p

a
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 p
re

st
a

r 
u

n
 s

e
rv

ic
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a

tis
fa

ct
o

ri
o
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o

n
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 p
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fe
si

o
n

al
 

M
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s 

d
e 

p
ro

d
u

cc
ió

n
 y

/o
 c

re
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ió
n

 d
e 

se
rv

ic
io

s 
M

e
d

io
s 

y 
e

q
u

ip
o

s 
o

fim
á

tic
o

s 
co

n
 c

o
n

e
xi

ó
n

 a
 I

n
te

rn
e

t.
 M

o
b

ili
a

ri
o

 d
e

 o
fic

in
a

 e
sp

e
ci

al
m

e
n

te
 

a
d

a
p

ta
d

o
 

a
 

la
s 

ca
ra

ct
e

rí
st

ic
a

s 
d

e
l 

se
rv

ic
io

. 
P

u
p

itr
e

s 
d

e
 

in
fo

rm
a

ci
ó

n
 

p
a

ra
 

lu
g

a
re

s 
e

st
ra

té
g

ic
o

s.
T

e
lé

fo
n

o
, 

fa
x 

y 
co

rr
e

o
 e

le
ct

ró
n

ic
o

. 
E

xp
o

si
to

re
s 

d
e

 m
a

te
ria

l 
in

fo
rm

a
tiv

o
 y

 
p

ro
m

o
ci

o
n

a
l. 

E
d

ic
io

n
e

s 
tu

rí
st

ic
a

s 
y,

 e
n

 s
u

 c
a

so
, 

m
a

te
ri

a
l 

p
ro

m
o

ci
o

n
a

l 
y/

o
 d

e
 v

e
n

ta
. 

Im
p

re
so

s 
y 

d
o

cu
m

e
n

to
s 

a
d

m
in

is
tr

a
tiv

o
s.

 D
o

cu
m

e
n

ta
ci

ó
n

 i
n

fo
rm

a
tiv

a
. 

M
a

te
ri

a
l 

d
e

 o
fic

in
a

 
d

iv
e

rs
o

.

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
el

 t
ra

b
aj

o
In

fo
rm

a
ci

ó
n

 
d

e
 

in
te

ré
s 

so
b

re
 

e
l 

e
n

to
rn

o
 

se
le

cc
io

n
a

d
a

, 
cl

a
si

fic
a

d
a

 
y 

p
ro

ce
sa

d
a

. 
P

ro
g

ra
m

a
ci

ó
n

 y
 c

o
n

tr
o

l, 
a

 s
u

 n
iv

e
l, 

d
e

 l
a

s 
a

ct
iv

id
a

d
e

s 
d

e
 u

n
 c

e
n

tr
o

 d
e

 i
n

fo
rm

a
ci

ó
n

 
re

a
liz

a
d

a
s.

 
R

e
cu

rs
o

s 
ne

ce
sa

ri
o

s 
pa

ra
 

lle
va

r 
a

 
ca

b
o

 
la

 
p

re
st

a
ci

ó
n 

d
e

l 
se

rv
ic

io
 

d
e 

in
fo

rm
a

ci
ó

n
 t

u
rí

st
ic

a
 o

rg
a

n
iz

a
d

o
s.

 A
te

n
ci

ó
n

 y
 a

se
so

ra
m

ie
n

to
 a

l 
p

ú
b

lic
o

 p
o

r 
d

is
tin

ta
s 

ví
a

s 
e

n
 s

u
s 

d
e

m
a

n
d

a
s 

d
e

 in
fo

rm
a

ci
ó

n
, 

re
cl

a
m

a
ci

o
n

e
s 

o
 q

u
e

ja
s 

p
re

se
n

ta
d

a
s.

 

In
fo

rm
ac

ió
n

 u
ti

liz
ad

a 
o

 g
en

er
ad

a
P

la
n

ifi
ca

ci
ó

n
 e

st
ra

té
g

ic
a

 d
e

l 
d

e
st

in
o

 o
 z

o
n

a
 t

u
rí

st
ic

a
. 

In
fo

rm
a

ci
ó

n
, 

e
sp

e
ci

a
lm

e
n

te
 d

e
l 

e
n

to
rn

o
 l

o
ca

l 
y 

e
n

 t
o

d
o

 t
ip

o
 d

e
 s

o
p

o
rt

e
s,

 s
o

b
re

 m
e

rc
a

d
o

s,
 d

e
st

in
o

s,
 p

ro
d

u
ct

o
s,

 r
e

cu
rs

o
s 

y 
se

rv
ic

io
s 

tu
rí

st
ic

o
s,

 
p

la
n

o
s 

y 
m

a
p

a
s.

 
D

o
cu

m
e

n
to

s 
p

a
ra

 
e

xt
e

n
d

e
r 

q
u

e
ja

s 
o
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re
cl

a
m

a
ci

o
ne

s.
 

D
o

cu
m

e
n

to
s 

p
a

ra
 

la
 

g
e

st
ió

n
 

e
co

n
ó

m
ic

o
-a

d
m

in
is

tr
a

tiv
a

. 
L

e
g

is
la

ci
ó

n
 

tu
rí

st
ic

a
. 

In
fo

rm
a

ci
ó

n
 s

o
b

re
 p

ro
ve

e
d

o
re

s 
d

e
 s

e
rv

ic
io

s,
 p

re
ci

o
s 

y 
ta

ri
fa

s.
 N

o
rm

a
tiv

a
 in

te
rn

a
 

d
e

l 
ce

n
tr

o
 

d
e

 
in

fo
rm

a
ci

ó
n

. 
In

fo
rm

a
ci

ó
n

 
e

sp
e

cí
fic

a
 

a
d

a
p

ta
d

a
 

y 
si

n
te

tiz
a

d
a

 
p

a
ra

 
lo

s 
vi

si
ta

n
te

s.
 I

n
fo

rm
e

s 
d

e
 e

va
lu

a
ci

ó
n

 d
e

l s
e

rv
ic

io
 p

re
st

a
d

o
. 
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 d
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P

R
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R
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C
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U
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p
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d
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d
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 c
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d
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p
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d
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d
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d
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d
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d
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ó
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n
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n
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s 

d
e

 
la

 
o
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rt

a
 

tu
rí

st
ic

a
 

d
e

 
su

 
á

m
b

ito
, 
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m

o
 

re
cu
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o

s,
 

se
rv

ic
io

s 
e 

in
fr

ae
st

ru
ct

ur
as
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se

 
id

en
tif

ic
an

 
y 

ca
ta
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g

a
n

 
p

a
ra

 
d
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p

o
n

e
r 

d
e

 
la

 
in
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rm
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ó
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á
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n 
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p
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á
s 

a
d
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d

o
s 

p
a

ra
 o

b
te

n
e

r 
u

n
 d

ia
g

n
ó

st
ic

o
 s

e
 a

p
lic

a
n

 y
 l

a
s 
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n
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u

si
o

n
es
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o

b
re

 s
u

 p
o

si
ci

o
n

a
m

ie
n

to
 s

e
 e

la
b

or
a

n
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R
P

2
: 

P
a

rt
ic

ip
a

r 
e

n
 

e
l 

d
is

e
ñ

o
 

y 
m

e
jo

ra
 

d
e

 
p

ro
d

u
ct

o
s 

y 
se

rv
ic

io
s 

tu
rí

st
ic

o
s 

lo
ca

le
s,

 
a

p
o

rt
a

n
d

o
 s

u
g

e
re

n
ci

a
s 

e
n

ca
m

in
a

d
a

s 
a

 s
a

tis
fa

ce
r 

la
s 

e
xp

e
ct

a
tiv

a
s 

d
e

 l
a

 d
e

m
a

n
d

a
 a

ct
u

a
l 

y 
p

o
te

n
ci

a
l y

 a
 r

e
n

ta
b

ili
za

r 
lo

s 
re

cu
rs

o
s 

y 
la

 o
fe

rt
a

 d
e

 s
e

rv
ic

io
s 

d
e

l e
n

to
rn

o
. 

C
R

2
.1

 L
a

s 
p

o
si

b
ili

d
a

d
e

s 
d

e
 e

xp
lo

ta
ci

ó
n

 t
u

rí
st

ic
a

 d
e

 s
u

 á
m

b
ito

 s
e

 i
d

e
n

tif
ic

a
n

 y
 s

e
 

fo
rm

u
la

 
u

n
a

 
p

ro
p

u
e

st
a

 
ra

zo
n

a
d

a
 

d
e

 
d

e
lim

ita
ci

ó
n

 
d

e
 

tip
o

lo
g

ía
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s,

 t
e

n
ie

n
d

o
 e

n
 c

u
e

n
ta

 c
ri

te
ri

o
s 

a
m

b
ie

n
ta

le
s 

y 
d

e
 d

e
sa

rr
o

llo
 s

o
st

e
n

ib
le

. 
C

R
2

.2
 A

 p
a

rt
ir 

d
e

 l
o

s 
o

b
je

tiv
o

s 
fij

a
d

o
s 

p
o

r 
la

 o
rg

a
n

iz
a

ci
ó

n
, 

se
 a

rg
u

m
e

n
ta

n
 l

a
s 

p
o

si
b

ili
d

a
d

e
s 

y 
a

lte
rn

a
tiv

a
s 

d
e

 c
re

a
ci

ó
n

 d
e

 n
u

e
vo

s 
p

ro
d

u
ct

o
s 

o
 s

e
rv

ic
io

s 
tu

rí
st

ic
o

s 
o

 
la

 
m

e
jo

ra
 

d
e

 
lo

s 
ya

 
e

xi
st

e
n

te
s,

 
e

st
im

a
n

d
o

 
su

 
vi

a
b

ili
d

a
d

 
co

m
e

rc
ia

l, 
té

cn
ic

a
 

y 
fin

a
n

ci
e

ra
.

C
R
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3 

La
 p

ro
gr

am
ac

ió
n 

te
m

po
ra

l 
pa

ra
 e

l 
de

sa
rr

ol
lo

 d
e 

lo
s 

pr
od

uc
to

s 
y 

se
rv

ic
io

s 
tu

rí
st

ic
os

 p
ro

p
u

e
st

o
s 

se
 s

u
g

ie
re

, 
a

rg
u

m
e

n
ta

n
d

o
 l

a
s 

e
st

ra
te

g
ia

s 
d

e
 p

ro
m

o
ci

ó
n

 m
á

s 
a

d
e

cu
a

d
a

s 
p

a
ra

 c
a

d
a

 c
a

so
. 

C
R

.2
.4

 L
a
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a
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ó

n
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n
 la

 d
e

fin
ic

ió
n

 d
e
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s 

p
a

rá
m

e
tr

o
s 
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cr

ite
ri

o
s 

q
u

e
 p

e
rm

iti
rá

n
 

e
va

lu
a

r 
la

 
ca

lid
a

d 
d

e 
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s 
p

ro
d
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o 

se
rv
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tu

rí
st
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o
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ca
le

s 
se

 
e

fe
ct

úa
 

m
e

d
ia

n
te

 la
 f

o
rm

u
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ó

n
 d

e
 p

ro
p

u
e

st
a

s 
ra
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n

a
d

a
s.
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ó
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e
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 d
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a 
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rí
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u
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m
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n
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tie
m

p
o

 y
 f
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a

b
le
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d

o
s.
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C
o

n
tr

ib
u

ir
 a

l 
d

e
sa

rr
o
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, 

o
rg

a
n
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a

ci
ó

n
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co
nt

ro
l 
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n
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 d
e

 l
o

s 
p
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d
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 s
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rv
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 d
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o
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o
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u
e
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e
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n
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o
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p

a
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u
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e

m
a

n
d

a
 p

o
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n
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a
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n
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e
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p
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e
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d
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d
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p
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d

u
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d
e
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id

o
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se
 

p
ro

p
o

n
e

n
 

y 
p

re
p

a
ra

n
 

si
g

u
ie

n
d

o
 

in
st

ru
cc

io
n

e
s 

y 
co

n
tr

ib
u

ye
n

d
o

 
a

 
d

e
te

rm
in

a
r 

y 
o

rg
a

n
iz

a
r 

lo
s 

re
cu

rs
o

s 
h

u
m

a
n

o
s 
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m

a
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a
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n
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 L
a

 p
ro

p
u

e
st

a
 s

o
b

re
 l

a
s 

e
n

tid
a

d
e

s,
 p

e
rs

o
n

a
s 

y 
se

rv
ic

io
s 

in
vo

lu
cr

a
d

o
s 

e
n

 e
l 

d
e

sa
rr

o
llo

 d
e

 lo
s 

p
ro

d
u

ct
o
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tu

rí
st
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s 

d
e
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u
la

 r
a
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n
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m
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a
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a
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n
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s 
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a
tiv

a
s 

y 
fo
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a

tiv
a
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n

e
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sa
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a
s 

se
 o
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a

n
iz

a
n

, e
n

 s
u

 c
a

so
, 

p
a

ra
 q

u
e

 l
a

s 
e

n
tid

a
d

e
s,

 p
e

rs
o

n
a

s 
y 

se
rv
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io

s 
in

vo
lu
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a

d
o

s 
te

n
g
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n

 c
o

n
o
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m

ie
n

to
 d

e
 

lo
s 
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ro
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u

ct
o
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tu
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st
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o

s 
d

e
fin
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o
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y 

a
d

q
u
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n
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p

a
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ó
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p
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p

a
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e
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d
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e
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e
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b
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d

o
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se
 

e
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a
 

p
a

ra
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ri
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a

r 
q

u
e

 
se
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m
p
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e
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e
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a
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o

n
e
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d
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fin

id
a

s.
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P
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G
e

st
io

n
a

r 
a

ct
o

s 
y 

p
ro

g
ra

m
a

s 
d

e
 p

ro
m

o
ci

ó
n

 t
u

rí
st

ic
a

 e
n

ca
m

in
a

d
o

s 
a

 la
 c

o
n

se
cu

ci
ó

n
 

d
e

 lo
s 

o
b

je
tiv

o
s 

fij
a

d
o

s.
 

C
R

4
.1

 I
d

e
a

s 
y 

su
g

e
re

n
ci

a
s 

se
 a

p
o

rt
a

n
 a

 l
o

s 
re

sp
o

n
sa

b
le

s 
d

e
 l

a
 d

e
fin

ic
ió

n
 d

e
 l

a
 

a
cc

ió
n

 p
ro

m
o

ci
o

n
a

l e
n

 la
 z

o
n

a
 a

ce
rc

a
 d

e
: 

- 
Id

e
n

tif
ic

a
ci

ó
n

 
y 

se
le

cc
ió

n
 

d
e

l 
p

ú
b

lic
o

 
o

b
je

tiv
o

: 
d

e
m

a
n

d
a

 
y 

o
p

e
ra

d
o

re
s 

d
e

l 
m

e
rc

a
d

o
 t

u
rí

st
ic

o
. 

- 
M

e
d

io
s 

d
e

 c
o

m
u

n
ic

a
ci

ó
n

, 
so

p
o

rt
e

s 
y 

fo
rm

a
s 

p
u

b
lic

ita
ria

s 
m

á
s 

a
d

e
cu

a
d

o
s 

p
a

ra
 

lle
g

a
r 

a
l p

ú
b

lic
o

 o
b

je
tiv

o
. 

- 
A

ct
u

a
ci

o
n

e
s 

d
e

 p
ro

m
o

ci
ó

n
. 

- 
P

a
rt

ic
ip

a
ci

ó
n

 
e

n
 

e
ve

n
to

s 
d

e
 

á
m

b
ito

 
lo

ca
l, 

in
su

la
r,

 
p

ro
vi

n
ci

a
l, 

n
a

ci
o

n
a

l 
o

 
in

te
rn

a
ci

o
n

al
. 

- 
D

is
e

ñ
o

 y
 p

re
p

a
ra

ci
ó

n
 d

e
 m

a
te

ri
a

le
s 

g
rá

fic
o

s 
d

e
 p

ro
m

o
ci

ó
n

. 
C

R
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.2
 

L
a

 
co

la
b

o
ra

ci
ón

 
e

n
 

la
 

p
ro

g
ra

m
a

ci
ó

n
 

d
e

 
ca

d
a

 
a

cc
ió

n
 

d
e

 
p

ro
m

o
ci

ó
n

 
se

 
e

fe
ct

ú
a

 f
o

rm
u

la
n

d
o

 p
ro

pu
e

st
a

s 
a

ce
rc

a
 d

e
: 

- 
C

o
n

d
ic

io
n

e
s 

d
e

 p
a

rt
ic

ip
a

ci
ó

n
, 

si
 e

s 
u

n
 a

ct
o

 e
xt

e
rn

o
 a

 la
 e

n
tid

a
d

. 
- 

P
la

n
n

in
g

 t
e

m
p

o
ra

l d
e

 a
cc

io
n

e
s 

y 
p

ro
g

ra
m

a
s.

 
- 

R
e

cu
rs

o
s 

h
u

m
a

n
o

s 
y 

m
a

te
ri

a
le

s 
n

e
ce

sa
ri

o
s.

 
- 

C
o

m
p

e
te

n
ci

a
s 

y 
fu

n
ci

o
n

e
s 

d
e

 c
a

d
a

 p
e

rs
o

n
a

, 
a

sí
 c

o
m

o
 p

la
zo

 y
 c

o
n

d
ic

io
n

e
s 

p
a

ra
 

su
 r

e
a

liz
ac

ió
n

. 
- 

P
la

n
n

in
g

 h
o

ra
ri

o
 d

e
l d

e
sa

rr
o

llo
 d

e
 c

a
d

a
 a

ct
o

. 
- 

P
ro

ve
e

d
o

re
s 

q
u

e
 i

n
te

rv
ie

n
e

n
 e

n
 e

l 
p

ro
ce

so
 d

e
 m

o
n

ta
je

, 
d

e
co

ra
ci

ó
n

 u
 o

tr
o

s 
se

rv
ic

io
s 

p
ar

a
 la

 r
e

a
liz

ac
ió

n
 d

e
l a

ct
o

. 
C

R
4

.3
 

L
a

s 
a

cc
io

n
e

s 
y 

ta
re

a
s 

p
re

vi
st

a
s 

se
 

a
si

g
n

a
n

 
a

l 
p

e
rs

o
n

a
l 

in
vo

lu
cr

a
d

o
, 

p
re

vi
a

m
e

n
te

 f
o

rm
a

d
o

, 
a

se
g

u
ra

n
d

o
 l

a
 e

je
cu

ci
ó

n
 d

e
 l

a
s 

a
cc

io
n

e
s 

d
e

 a
cu

e
rd

o
 c

o
n

 e
l 

p
ro

g
ra

m
a

 e
st

a
b

le
ci

d
o

. 
C

R
4

.4
 L

a
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d
ife
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p
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d
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p
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ó
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 d
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 d
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 d
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d
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l. 

M
a

te
ri

a
l p

ro
m

o
ci

o
n

a
l. 

 

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
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ó
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p
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 c
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 d
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d
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 d
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 d
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 C
a

lid
a

d
 

d
e

 lo
s 

se
rv

ic
io

s 
y 

e
q

u
ip

a
m

ie
n

to
s 

q
u

e
 c
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ra
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d
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 d
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p
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 d
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 d
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 D
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 c
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ro
po

ne
r 

ob
je

tiv
os

 y
 p
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 d
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 d
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 p
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e
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 d
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 l
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d
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d
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 p
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l d
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 d
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e 

ac
ce

de
 a

l 
co

no
ci

m
ie

nt
o 

de
 

lo
s 

p
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ra
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 d
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 d
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 d
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s.

 
C

R
1

.3
 L

a
s 

o
p

ci
o

n
e

s 
d

e
 a

ct
u

a
ci

ó
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 s
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 d
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d
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p
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 d
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p
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d
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p
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p
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 d
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 r
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 c
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d
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 d
e

 s
e

rv
ic

io
s 

p
ro

g
ra

m
a

d
o

s 
y 

co
n

 lo
s 

o
b

je
tiv

o
s 

cu
a

n
tit

a
tiv

o
s 

y 
cu

a
lit

a
tiv

o
s 

fij
a

d
o

s 
p

a
ra

 
la

 
u

n
id

a
d

 
d

e
 

in
fo

rm
a

ci
ó

n
 

y 
d

is
tr

ib
u

ci
ó

n
 d

e
 o

fe
rt

a
 t

u
rí

st
ic

a
. 

C
R

2
.2

 L
o

s 
p

re
su

p
u

e
st

o
s 

e
co

n
ó

m
ic

o
s 

y 
d

e
 t

e
so

re
rí

a
 s

e
 c

o
n

fe
cc

io
n

a
n

 a
p

lic
a

n
d

o
 

té
cn

ic
a

s 
d

e
 

p
re

vi
si

ó
n

 
y 

p
re

su
p

u
e

st
a

ci
ó

n
, 

y 
e

st
a

b
le

ci
e

n
d

o
 

su
 

cu
a

n
tif

ic
a

ci
ó

n
 

y 
p

e
ri

o
d

ic
id

a
d

 e
n

 f
u

n
ci

ó
n

 d
e

 la
 e

st
a

ci
o

n
a

lid
a

d
 p

ro
p

ia
 d

e
 la

 a
ct

iv
id

a
d

 t
u

rí
st

ic
a

. 
C

R
2

.3
 L

o
s 

p
re

su
p

u
e

st
o

s 
se

 p
re

se
nt

a
n

 a
 s

u
s 

su
p

e
ri

o
re

s 
je

rá
rq

u
ic

o
s,

 c
o

n
si

d
e

ra
n

d
o

 

la
s 

o
b

se
rv

a
ci

o
n

e
s 

q
u

e
 é

st
o

s 
fo

rm
u

le
n

 p
a

ra
 h

a
ce

r 
la

s 
m

o
d

ifi
ca

ci
o

n
e

s 
n

e
ce

sa
ri

a
s.

 
C

R
2

.4
 E

l 
p

ro
ce

d
im

ie
n

to
 p

a
ra

 e
l 

se
g

u
im

ie
n

to
 d

e
l 

p
re

su
p

u
e

st
o

 d
e

 s
u

 u
n

id
a

d
 s

e
 

d
e

fin
e

 y
 a

p
ru

e
b

a
. 

C
R

2
.5

 E
l 

co
n

tr
o

l 
p
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p
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p
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R
3

.2
 L

a
 i

n
co

rp
o

ra
ci

ó
n

 a
 l

a
s 

re
d

e
s 

d
e

 i
n

te
rc

a
m

b
io

 d
e

 i
n

fo
rm

a
ci

ó
n

 y
 c

o
o

p
e

ra
ci

ó
n 

m
á

s 
a

d
e

cu
a

d
a

s 
se

 p
ro

po
n

e
, 

p
a

ra
 r

e
n

ta
b

ili
za

r 
si

ne
rg

ia
s,

 g
a

ra
n

tiz
a

r 
la

 im
p

re
sc

in
d

ib
le

 
a

ct
u

a
liz

a
ci

ó
n

 
p

e
rm

a
n

e
n

te
 

d
e

 
la

 
in

fo
rm

a
ci

ó
n

 
y 

o
fe

rt
a

 
tu

rí
st

ic
a

 
y 

a
g

ili
za

r 
su

 
d

is
tr

ib
u

ci
ó

n
. 

C
R

3
.3

 L
a

s 
fu

n
ci

o
n

e
s 

y 
ta

re
a

s 
q

u
e

 d
e

b
e

n
 r

e
a

liz
a

rs
e

, 
la

s 
re

la
ci

o
n

e
s 

in
te

rn
a

s 
d

e
 l

a
 

un
id

ad
 

y 
la

s 
re

la
ci

on
es

 
co

n 
ot

ro
s 

ag
en

te
s 

tu
rí

st
ic

o
s 

y 
so

ci
a

le
s 

d
e

 
su

 
á

m
b

ito
 

te
rr

ito
ri

a
l y

 á
re

a
 d

e
 in

flu
e

n
ci

a
 s

e
 e

st
a

b
le

ce
n

. 
 

C
R

3
.4

 
L

o
s 

re
cu

rs
o

s 
n

e
ce

sa
rio

s 
se

 
d

e
te

rm
in

a
n

, 
co

n
si

d
e

ra
n

d
o

 
la

s 
va

ria
b

le
s 

e
st

a
ci

o
n

a
le

s 
o

 p
e

ri
ó

d
ic

as
 d

e
ri

va
d

a
s 

d
e

 lo
s 

h
á

b
ito

s 
vi

a
je

ro
s.

 
C

R
3

.5
 

L
o

s 
p

u
e

st
o

s 
d

e
 

tr
a

b
a

jo
 

se
 

d
e

fin
e

n
 

y 
e

l 
p

e
rf

il 
d

e
 

lo
s 

in
fo

rm
a

d
o

re
s 

y 
co

m
e

rc
ia

liz
a

d
o

re
s 

tu
rí

st
ic

o
s 

q
u

e
 d

e
b

e
n

 o
cu

p
a

rl
o

s 
se

 c
o

n
tr

ib
u

ye
 a

 d
e

fin
ir

. 
C

R
3

.6
 E

n
 e

l p
ro

ce
so

 d
e

 s
e

le
cc

ió
n

 d
el

 p
e

rs
o

n
a

l q
u

e
 o

cu
p

a
 lo

s 
p

u
e

st
o

s 
de

 la
 u

n
id

a
d

 
d

e
 t

ra
b

a
jo

 s
e

 c
o

la
b

o
ra

. 
C

R
3

.7
 

E
l 

tr
a

b
a

jo
 

se
 

o
rg

a
n

iz
a

 
y 

se
 

d
is

tr
ib

u
ye

 
e

n
tr

e
 

e
l 

e
q

u
ip

o
 

h
u

m
a

n
o

 
d

e
 

su
 

d
e

p
e

n
d

e
n

ci
a

.

R
P

4
: 

In
te

g
ra

r 
y 

d
iri

g
ir 

a
l 

p
e

rs
o

n
a

l 
d

e
p

e
n

d
ie

n
te

, 
in

vo
lu

cr
á

n
d

o
lo

 
e

n
 

lo
s 

o
b

je
tiv

o
s 

y 
m

o
tiv

á
n

d
o

lo
 p

a
ra

 q
u

e
 t

e
n

g
a

 u
n

a
 a

lta
 c

a
p

a
ci

d
a

d
 d

e
 r

e
sp

u
e

st
a

 a
 l

a
s 

n
e

ce
si

d
a

d
e

s 
d

e
 l

o
s 

cl
ie

n
te

s 
y 

d
e

sa
rr

o
lle

 s
u

 p
ro

fe
si

o
n

a
lid

a
d

. 
C

R
4

.1
 

E
n

 
la

 
in

te
g

ra
ci

ó
n

, 
fo

rm
a

ci
ó

n
 

y 
e

va
lu

a
ci

ó
n

 
d

e
l 

p
e

rs
o

n
a

l 
d

e
p

e
n

d
ie

n
te

 
se

 
p

a
rt

ic
ip

a
, 

p
a

ra
 q

u
e

 r
e

a
lic

e
 la

s 
ta

re
a

s 
a

si
g

n
a

d
a

s 
co

n
 e

fic
a

ci
a

 y
 e

fic
ie

n
ci

a
. 

C
R

4
.2

 L
a

s 
m

o
tiv

a
ci

o
n

e
s 

d
e

l p
e

rs
o

n
a

l d
e

p
e

n
d

ie
n

te
 e

n
 s

u
 á

m
b

ito
 d

e
 r

e
sp

o
n

sa
b

ili
d

a
d

 
se

 id
e

n
tif

ic
an

. 
C

R
4

.3
 L

a
s 

m
e

ta
s 

y 
o

b
je

tiv
o

s 
d

e
 la

 e
n

tid
a

d
 o

 e
m

p
re

sa
 t

u
rí

st
ic

a
 s

e
 e

xp
lic

a
n

 p
a

ra
 s

u
 

co
m

pr
en

si
ón

 y
 a

su
nc

ió
n 

po
r 

ca
da

 m
ie

m
br

o
 d

e
l 

e
q

u
ip

o
 h

u
m

a
n

o
 d

e
p

e
n

d
ie

n
te

, 
d

e
 

fo
rm

a
 

q
u

e
 

se
 

in
vo

lu
cr

e
 

e
n

 
lo

s 
m

is
m

o
s 

y 
se

 
in

te
g

re
 

e
n

 
e

l 
g

ru
p

o
 

d
e

 
tr

a
b

a
jo

 
co

rr
e

sp
o

n
d

ie
n

te
.

C
R

4
.4

 L
a

 m
o

tiv
a

ci
ó

n
 d

e
l 

p
e

rs
o

n
a

l 
d

e
 l

a
 u

n
id

a
d

 d
e

 s
u

 r
e

sp
o

n
sa

b
ili

d
a

d
 s

e
 l

o
g

ra
 

pr
om

ov
ie

nd
o 

y 
va

lo
ra

n
do

 l
a 

in
ic

ia
tiv

a,
 e

l 
es

fu
e

rz
o

, 
la

 c
re

a
tiv

id
a

d
 y

 s
u

 p
a

p
e

l 
e

n
 l

a
 

tr
a

n
sm

is
ió

n
 

d
e

 
im

a
g

e
n

 
d

e
 

m
a

rc
a

 
d

e
l 

d
is

tr
ib

u
id

o
r 

tu
rí

st
ic

o
, 

d
e

st
in

o
 

o
 

á
m

b
ito

 
te

rr
ito

ri
a

l, 
y 

e
n

 e
l t

ra
b

a
jo

 e
n

 e
q

u
ip

o
. 

C
R

4
.5

 L
a

s 
re

sp
o

n
sa

b
ili

da
d

e
s 

y 
fu

n
ci

o
n

e
s 

d
e

l p
e

rs
o

n
a

l s
e

 d
e

te
rm

in
a

n
 y

 la
 a

u
to

ri
d

a
d

 
n

e
ce

sa
ri

a
 p

a
ra

 s
u

 c
u

m
p

lim
ie

n
to

 s
e

 d
e

le
g

a
. 

C
R

4
.6

 L
a

s 
in

st
ru

cc
io

n
e

s 
e

 i
n

d
ic

a
ci

o
n

e
s 

a
l 

p
e

rs
o

n
a

l 
se

 t
ra

n
sm

ite
n

 d
e

 f
o

rm
a

 c
la

ra
, 



36462 Sábado 6 septiembre 2008 BOE núm. 216

  

a
se

g
u

rá
n

d
os

e
 d

e
 s

u
 p

e
rf

e
ct

a
 c

o
m

p
re

n
si

ó
n

. 
C

R
4

.7
 L

a
s 

re
u

n
io

n
e

s 
co

n
 e

l 
p

e
rs

o
n

a
l, 

n
e

ce
sa

ria
s 

p
a

ra
 e

st
a

b
le

ce
r 

o
b

je
tiv

o
s 

y 
p

a
ra

 
e

fe
ct

u
a

r 
e

l 
se

g
u

im
ie

n
to

 
d

e
l 

d
e

se
m

p
e

ñ
o

, 
se

 
fij

a
n

 
y 

d
ir

ig
e

n
, 

fo
rm

a
liz

a
n

d
o

 
lo

s 
in

fo
rm

e
s 

p
e

rt
in

e
n

te
s.

 
C

R
4

.8
 L

a
 p

ro
d

u
ct

iv
id

a
d

, 
re

n
d

im
ie

n
to

 y
 c

o
n

se
cu

ci
ó

n
 d

e
 o

b
je

tiv
o

s 
d

e
l 

p
e

rs
o

n
a

l 
se

 
e

va
lú

a
, 

re
co

n
o

ci
e

n
d

o
 e

l é
xi

to
 y

 c
o

rr
ig

ie
n

d
o

 a
ct

itu
d

e
s 

y 
a

ct
u

a
ci

o
n

e
s.

 

R
P

5
: 

Im
p

le
m

e
n

ta
r 

y 
g

e
st

io
n

a
r,

 e
n 

su
 á

m
b

ito
 d

e
 r

e
sp

o
n

sa
b

ili
d

a
d

, 
la

 c
u

ltu
ra

 d
e

 la
 c

a
lid

a
d

 y
 

e
l s

is
te

m
a

 d
e

 c
a

lid
a

d
 a

d
o

p
ta

d
o

, 
p

a
ra

 c
o

n
se

g
u

ir
 lo

s 
o

b
je

tiv
o

s 
d

e
 la

 e
m

p
re

sa
 o

 e
n

tid
a

d
. 

C
R

5
.1

 
L

o
s 

se
rv

ic
io

s 
e

n
 

su
 

á
m

b
ito

 
d

e
 

re
sp

o
n

sa
b

ili
d

ad
 

se
 

d
is

e
ña

n
 

co
n

 
su

 
co

n
tr

ib
u

ci
ó

n
, 

a
p

o
rt

a
n

d
o

 s
u

 c
o

n
o

ci
m

ie
n

to
 s

o
b

re
 l

a
s 

e
xp

e
ct

a
tiv

a
s 

d
e

 l
o

s 
d

is
tin

to
s 

tip
o

s 
d

e
 c

lie
n

te
s,

 t
a

le
s 

co
m

o
 u

su
a

ri
o

s 
fin

a
le

s,
 a

g
e

n
te

s 
tu

rí
st

ic
o

s 
d

e
l d

e
st

in
o

 y
 o

tr
o

s,
 

y 
co

la
b

o
ra

n
d

o
 e

n
 la

 d
e

te
rm

in
a

ci
ó

n
 d

e
 e

st
á

n
d

a
re

s 
d

e
 c

a
lid

a
d

 y
 e

n
 la

 f
o

rm
u

la
ci

ó
n

 d
e

 
p

ro
ce

d
im

ie
n

to
s 

e
 in

st
ru

cc
io

n
e

s 
d

e
 t

ra
b

a
jo

 a
co

rd
e

s 
co

n
 e

l s
is

te
m

a
 d

e
 c

a
lid

a
d

. 
C

R
5

.2
 

L
a

 
cu

ltu
ra

 
d

e
 

la
 

ca
lid

a
d

 
se

 
d

ifu
n

d
e 

e
n

tr
e

 
e

l 
p

e
rs

o
n

a
l 

a 
su

 
ca

rg
o

, 
in

st
ru

yé
n

d
o

le
 

e
n

 
e

l 
si

st
e

m
a

 
y 

h
e

rr
a

m
ie

n
ta

s 
d

e
 

ca
lid

a
d

 
y 

fo
m

e
n

ta
n

d
o

 
su

 
p

a
rt

ic
ip

a
ci

ó
n

 e
n

 la
 m

e
jo

ra
 c

o
n

tin
u

a
. 

C
R

5
.3

 E
l s

is
te

m
a

 d
e

 c
a

lid
a

d
 s

e
 im

p
le

m
e

n
ta

, 
id

e
n

tif
ic

a
n

d
o

 la
s 

co
n

d
ic

io
n

e
s 

a
d

ve
rs

a
s 

a
 l

a
 c

a
lid

a
d

, 
ta

n
to

 a
ct

u
a

le
s 

co
m

o
 p

o
te

n
ci

a
le

s,
 y

 d
is

e
ñ

a
n

d
o

 y
 e

je
cu

ta
n

d
o

 p
la

n
e

s 
d

e
 

m
e

jo
ra

.
C

R
5

.4
 E

l 
si

st
e

m
a

 d
e

 i
n

d
ic

a
d

o
re

s 
y 

d
e

 c
o

n
tr

o
l 

d
e

 l
a

 c
a

lid
a

d
 i

n
te

rn
a

 s
e

 d
e

fin
e

, 
a

n
a

liz
a

n
d

o
 

lo
s 

d
a

to
s 

a
p

o
rt

a
d

o
s,

 
in

fo
rm

a
n

d
o

 
a

 
su

s 
su

p
e

rio
re

s 
y 

a
 

o
tr

o
s 

d
e

p
a

rt
a

m
e

n
to

s 
im

p
lic

a
d

o
s 

y 
d

e
fin

ie
n

d
o

 
y 

a
p

lic
a

n
d

o
 

a
cc

io
n

e
s 

p
re

ve
n

tiv
a

s 
y 

co
rr

e
ct

iv
a

s.
 

C
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5
.5

 L
o

s 
p

ro
ce

d
im

ie
n

to
s 

p
a

ra
 l

a
 r

e
co

g
id

a
 y

 a
n

á
lis

is
 d

e
 i

n
fo

rm
a

ci
ó

n
 s

o
b

re
 l

a
 

ca
lid

a
d

 
e

xt
e

rn
a

 
y 

la
s 

e
n

cu
e

st
a

s 
d

e
 

sa
tis

fa
cc

ió
n

, 
o

 
m

é
to

d
o

s 
e

q
u

iv
a

le
n

te
s,

 
se

 
d

is
e

ñ
a

n
 

co
n

 
su

 
co

la
b

o
ra

ci
ó

n
, 

fa
ci

lit
a

n
d

o
 

y 
fo

m
e

n
ta

n
d

o
 

la
 

p
a

rt
ic

ip
a

ci
ó

n
 

d
e

 
lo

s 
cl

ie
n

te
s.

C
R

5
.6

 L
a

 a
p

lic
a

ci
ó

n
 d

e
 lo

s 
p

ro
ce

d
im

ie
n

to
s 

e
 in

st
ru

cc
io

n
e

s 
y 

e
l c

u
m

p
lim

e
n

to
 d

e
 lo

s 
e

st
á

n
d

a
re

s 
y 

n
o

rm
a

s 
se

 
co

m
p

ru
e

b
a

, 
e

fe
ct

u
a

n
d

o
 

la
 

e
va

lu
a

ci
ó

n
 

p
e

ri
ó

d
ic

a
 

y 
si

st
e

m
á

tic
a

 d
e

 la
 c

a
lid

ad
 e

n
 s

u
 á

m
b

ito
 d

e
 r

e
sp

on
sa

b
ili

d
a

d
. 

C
o

n
te

xt
o

 p
ro

fe
si

o
n

al

M
ed

io
s 

d
e 

p
ro

d
u

cc
ió

n
 y

/o
 c

re
ac

ió
n

 d
e 

se
rv

ic
io

s 
E

q
u

ip
o

s 
in

f o
rm

á
tic

o
s.

 
In

te
rn

e
t.

 
A

p
a

ra
to

s 
te

le
fa

x.
 

T
e

lé
fo

n
o

s.
 

R
e

d
e

s 
te

le
m

á
tic

a
s 

d
e

 
d

is
tr

ib
u

ci
ó

n
 e

 i
n

te
rc

a
m

b
io

 d
e

 i
n

fo
rm

a
ci

ó
n

 y
 o

fe
rt

a
 t

u
rí

st
ic

a
. 

M
a

n
u

a
le

s 
d

e
 p

la
n

ifi
ca

ci
ó

n
. 

M
a

n
u

a
le

s 
d

e
 

a
rc

h
iv

o
, 

a
ct

u
a

liz
a

ci
ó

n
 

y 
g

e
st

ió
n

 
d

e
 

la
 

in
fo

rm
a

ci
ó

n
. 

M
a

n
u

a
le

s 
d

e
 

p
ro

ce
d

im
ie

n
to

 a
d

m
in

is
tr

a
tiv

o
. 

F
o

rm
u

la
ri

o
s 

d
e

 p
re

su
p

u
e

st
a

ci
ó

n
. 

M
a

n
u

a
le

s 
d

e
 e

la
b

o
ra

ci
ó

n
 

d
e

 d
o

cu
m

e
n

to
s.

 M
a

n
u

a
le

s 
d

e
 c

o
m

u
n

ic
a

ci
ó

n
. 

M
a

n
u

a
le

s 
d

e
 p

ro
ce

d
im

ie
n

to
s 

d
e

 c
o

n
tr

o
l 

d
e

 
ca

lid
a

d
.

P
ro

d
u

ct
o

s 
o

 r
es

u
lt

ad
o

 d
el

 t
ra

b
aj

o
 

P
la

n
ifi

ca
ci

ó n
 y

 o
rg

a
n

iz
a

ci
ó

n
 e

fic
ie

n
te

 d
e

 l
a

 u
n

id
a

d
 d

e
 s

u
 r

e
sp

o
n

sa
b

ili
d

a
d

. 
In

te
g

ra
ci

ó
n

, 
di

re
cc

ió
n 

y 
co

or
di

na
ci

ón
 d

el
 p

er
so

na
l d

e
p

e
n

d
ie

n
te

. 
C

o
n

se
cu

ci
ó

n
 d

e
 o

b
je

tiv
o

s:
 p

re
st

a
ci

ó
n

 
re

n
ta

b
le

 
d

e
l 

se
rv

ic
io

, 
d

e
sa

rr
o

llo
 

e
st

ra
té

g
ic

o
 

d
e

 
n

u
e

vo
s 

se
rv

ic
io

s,
 

co
n

tr
ib

u
ci

ó
n

 
a

 
la

 
cr

e
a

ci
ó

n
 y

 d
is

tr
ib

u
ci

ó
n

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s 

y 
a

l 
d

e
sa

rr
o

llo
 t

e
rr

ito
ria

l, 
e

n
tr

e
 

o
tr

o
s.

 P
e

rs
o

n
a

l 
m

o
tiv

a
d

o
 e

 i
n

vo
lu

cr
a

d
o

 e
n

 l
o

s 
o

b
je

tiv
o

s 
d

e
 l

a
 e

m
p

re
sa

 o
 e

n
tid

a
d

 y
 

co
n

sc
ie

nt
e

 d
e

 s
u

 p
a

p
e

l 
e

n
 l

a
 t

ra
n

sm
is

ió
n

 d
e

 i
m

a
g

e
n

 d
e

 t
o

d
a

 l
a

 c
a

d
e

n
a

 t
u

rí
st

ic
a

 d
e

 s
u

 
á

m
b

ito
 t

e
rr

ito
ri

a
l. 

O
rg

a
n

iz
a

ci
ó

n
, 

e
je

cu
ci

ó
n

 y
 c

o
n

tr
o

l e
n

 la
 u

n
id

a
d

 d
e

 s
u

 r
e

sp
o

n
sa

b
ili

d
a

d
 d

e
 

la
 p

o
lít

ic
a

 d
e

 c
a

lid
a

d
 d

e
 l

a
 e

m
p

re
sa

 o
 e

n
tid

a
d

. 
O

p
tim

iz
a

ci
ó

n
 d

e
 c

o
st

es
. 

F
id

e
liz

a
ci

ó
n

 d
e

 
cl

ie
n

te
s.

 I
n

fo
rm

e
s 

d
e

 g
e

st
ió

n
 d

e
 r

e
cu

rs
o

s 
h

u
m

a
n

o
s 

y 
d

e
 r

e
su

lta
d

o
s 

e
n

 l
a

 a
te

n
ci

ó
n

 a
 

co
n

su
m

id
o

re
s 

y 
p

ro
ve

e
d

o
re

s 
d

e
 in

fo
rm

a
ci

ó
n

 y
 o

fe
rt

a
 t

u
rí

st
ic

a
. 

In
fo

rm
ac

ió
n

 u
ti

liz
ad

a 
o

 g
en

er
ad

a 
P

la
n

 e
st

ra
té

g
ic

o
 d

e
 l

a
 e

m
p

re
sa

 o
 e

n
tid

a
d

 y
, 

e
n

 s
u

 c
a

so
, 

d
e

 s
u

 á
m

b
ito

 t
e

rr
ito

ria
l 

d
e

 
a

ct
u

a
ci

ó
n

. 
In

fo
rm

a
ci

ó
n

 i
m

p
re

sa
, 

e
n

 s
o

p
o

rt
e

s 
m

a
g

n
é

tic
o

s 
y 

e
n

 p
á

g
in

a
s 

w
e

b
 s

o
b

re
 s

u
 

á
m

b
ito

 t
e

rr
ito

ri
a

l 
d

e
 a

ct
u

a
ci

ó
n

 y
 s

u
 á

re
a

 d
e 

in
flu

e
n

ci
a

, 
p

ro
d

u
ct

o
s 

y 
se

rv
ic

io
s 

tu
rí

st
ic

o
s;

 
p

re
ci

o
s 

y 
ta

ri
fa

s;
 r

e
q

u
is

ito
s 

e
xi

g
ib

le
s,

 n
o

rm
a

tiv
a

s 
y 

d
e

re
ch

o
s 

y 
ví

a
s 

d
e

 r
e

cl
a

m
a

ci
ó

n
 

a
p

lic
a

b
le

s 
a

 
lo

s 
vi

a
je

ro
s 

n
a

ci
o

n
a

le
s 

e
 

in
te

rn
a

ci
o

n
a

le
s;

 
n

o
rm

a
tiv

a
 

d
e

 
p

ro
ve

e
d

o
re

s 
y 

p
re

st
a

ta
ri

o
s 

d
e

 s
e

rv
ic

io
s.

 B
a

se
s 

d
e

 d
a

to
s 

e
 in

ve
n

ta
ri

o
s 

tu
rí

st
ic

o
s.

 I
n

fo
rm

a
ci

ó
n

 e
co

n
ó

m
ic

a
 

y 
a

d
m

in
is

tr
a

tiv
a

 d
e

 l
a

 e
m

p
re

sa
 o

 e
n

tid
a

d
. 

P
re

su
p

u
e

st
o

s.
 I

n
fo

rm
e

s 
d

e
 g

e
st

ió
n

. 
P

la
n

 d
e

 
ca

lid
a

d
 d

e
 l

a
 e

m
p

re
sa

 o
 e

n
tid

a
d

. 
In

ve
n

ta
ri

o
s 

d
e

 m
a

te
ri

a
l 

y 
e

q
u

ip
a

m
ie

n
to

. 
F

ic
h

e
ro

 d
e

 
cl

ie
n

te
s,

 
vi

si
ta

n
te

s 
y 

p
ro

ve
e

d
o

re
s.

 
R

e
g

is
tr

o
 

d
e

 
p

e
rs

o
n

a
l. 

D
is

p
o

si
ci

o
n

e
s 

le
g

a
le

s 
y 

co
n

ve
n

io
s 

co
le

ct
iv

o
s.

 M
a

n
u

a
l y

 n
o

rm
a

tiv
a

 in
te

rn
a

 d
e

 la
 e

m
p

re
sa

 o
 e

n
tid

a
d

. 
R

e
g

is
tr

o
s 

d
e

 
ca

lid
a

d
. 

A
lb

a
ra

n
e

s,
 v

a
le

s 
y 

fa
ct

u
ra

s.
 

U
n

id
ad

 d
e 

co
m

p
et

en
ci

a 
4 

D
en

o
m

in
ac

ió
n

: 
C

O
M

U
N

IC
A

R
S

E
 

E
N

 
IN

G
L

É
S

, 
C

O
N

 
U

N
 

N
IV

E
L

 
D

E
 

U
S

U
A

R
IO

 
IN

D
E

P
E

N
D

IE
N

T
E

, 
E

N
 L

A
S

 A
C

T
IV

ID
A

D
E

S
 T

U
R

ÍS
T

IC
A

S
  

N
iv

el
:

2

C
ó

d
ig

o
:

U
C

1
0

5
7

_
2

R
ea

liz
ac

io
n

es
 p

ro
fe

si
o

n
al

es
 y

 c
ri

te
ri

o
s 

d
e 

re
al

iz
ac

ió
n

R
P

1
: 

In
te

rp
re

ta
r 

m
e

n
sa

je
s 

o
ra

le
s 

d
e

 c
o

m
p

le
jid

a
d

 m
e

d
ia

 e
n

 i
n

g
lé

s,
 e

xp
re

sa
d

o
s 

p
o

r 
lo

s 
cl

ie
n

te
s 

y 
p

ro
ve

e
d

o
re

s 
a

 v
e

lo
ci

d
a

d
 n

o
rm

a
l 

e
n

 e
l 

á
m

b
ito

 d
e

 l
a

 a
ct

iv
id

a
d

 t
u

rí
st

ic
a

, 
co

n
 e

l 
o

b
je

to
 d

e
 p

re
st

a
r 

u
n

 s
e

rv
ic

io
 a

d
e

cu
a

d
o

, 
co

n
se

gu
ir

 la
 s

a
tis

fa
cc

ió
n

 d
el

 c
lie

n
te

, 
m

a
te

ri
a

liz
ar

 
la

s 
ve

n
ta

s 
e

 in
te

rc
a

m
b

ia
r 

in
fo

rm
a

ci
ó

n
 c

o
n

 o
tr

o
s 

p
ro

fe
si

o
n

a
le

s 
d

e
 s

u
 á

m
b

ito
. 

C
R

1
.1

 
L

a
 

e
xp

re
si

ó
n

 
o

ra
l 

d
e

l 
cl

ie
n

te
 

o
 

e
l 

p
ro

fe
si

o
n

a
l 

e
n

 
in

g
lé

s,
 

e
m

p
le

a
n

d
o

 
u

n
 

le
n

g
u

a
je

 
e

st
á

n
d

a
r 

se
 

in
te

rp
re

ta
 

co
n

 
p

re
ci

si
ón

 
e

n
 

si
tu

a
ci

o
n

e
s 

p
re

d
e

ci
b

le
s 

ta
le

s 
co

m
o

: 
- 

A
te

n
ci

ó
n

 d
ir

e
ct

a
 a

l 
cl

ie
n

te
 d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s,

 a
lo

ja
m

ie
n

to
s,

 o
fic

in
a

s 
d

e 
in

fo
rm

ac
ió

n 
tu

rí
st

ic
a 

o 
ev

en
to

s 
y 

m
e

di
os

 d
e 

tr
an

sp
or

te
 m

ar
ít

im
o 

y 
fe

rr
ov

ia
rio

, 
a 

su
 ll

e
g

a
d

a
, d

u
ra

n
te

 s
u

 e
st

a
n

ci
a

 y
 a

 s
u

 s
a

lid
a

. 
- 

R
e

so
lu

ci
ó

n 
d

e
 

co
n

tin
g

e
n

ci
a

s,
 

si
tu

a
ci

o
n

e
s 

de
 

e
m

e
rg

e
n

ci
a

 
y 

d
e

fic
ie

n
ci

as
 

p
ro

d
u

ci
d

a
s 

d
u

ra
n

te
 la

 p
re

st
a

ci
ó

n
 d

e 
u

n
 s

e
rv

ic
io

. 
- 

R
e

so
lu

ci
ó

n
 d

e
 q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s.
 

- 
In

fo
rm

a
ci

ó
n

 y
 a

se
so

ra
m

ie
n

to
 s

o
b

re
 d

e
st

in
o

s,
 s

e
rv

ic
io

s,
 p

ro
d

u
ct

o
s,

 t
a

ri
fa

s,
 v

ia
je

s 
co

m
b

in
a

d
o

s,
 t

ra
ye

ct
o

s,
 p

a
ra

d
a

s 
y 

e
sc

a
la

s.
 

- 
D

e
m

a
n

d
a

 d
e

 in
fo

rm
a

ci
ó

n
 v

a
ri

a
d

a
 p

o
r 

p
a

rt
e

 d
e

l c
lie

n
te

 o
 p

ro
fe

si
o

n
a

l d
e

l s
e

ct
o

r.
 

- 
A

te
n

ci
ó

n
 a

 p
ro

ve
e

d
o

re
s,

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

 y
 p

ro
fe

si
o

n
a

le
s.

 
- 

G
e

st
ió

n
 d

e
 r

e
se

rv
a

s 
y 

o
tr

o
s 

se
rv

ic
io

s 
d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s 

y 
a

lo
ja

m
ie

n
to

s.
 

- 
C

o
n

fir
m

a
ci

ó
n

 d
e

 lo
s 

se
rv

ic
io

s 
co

n
tr

at
a

d
o

s 
a

 lo
s 

cl
ie

n
te

s 
y 

co
n

 lo
s 

p
ro

ve
e

d
o

re
s.

 
- 

P
ro

m
o

ci
ó

n
 d

e
 u

n
 e

st
a

b
le

ci
m

ie
n

to
, 

vi
a

je
, 

e
ve

n
to

 o
 z

o
n

a
 t

u
rí

st
ic

a
 e

n
tr

e
 c

lie
n

te
s 

a
ct

u
a

le
s 

y 
p

o
te

n
ci

a
le

s.
 

- 
V

e
n

ta
 u

 o
fr

e
ci

m
ie

n
to

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s 

o
 p

ro
m

o
ci

o
n

a
le

s.
 

- 
N

e
g

o
ci

a
ci

ó
n

 c
o

n
 c

lie
n

te
s 

o
 p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r 
d

e
 a

cu
e

rd
o

s 
d

e
 p

re
st

a
ci

ó
n

 
d

e
 s

e
rv

ic
io

s,
 c

o
la

b
o

ra
ci

ón
 o

 c
o

n
tr

a
ta

ci
ó

n
. 

- 
In

fo
rm

a
ci

ó
n

 y
 f

o
rm

a
ci

ó
n

 p
a

ra
 im

p
la

n
ta

r 
si

st
e

m
a

s 
d

e
 c

a
lid

a
d

 tu
rí

st
ic

a
. 

C
R

1
.2

 L
a

 c
o

m
p

re
n

si
ó

n
 o

ra
l e

n
 in

g
lé

s 
se

 p
ro

d
u

ce
 a

d
e

cu
a

n
d

o
 la

 in
te

rp
re

ta
ci

ó
n

 a
 lo

s 
d

ife
re

n
te

s 
co

n
d

ic
io

n
a

n
te

s 
q

u
e

 p
u

e
d

e
n

 a
fe

ct
a

r 
a

 l
a

 m
is

m
a

, 
ta

le
s 

co
m

o
 e

l 
m

e
d

io
 d

e
 

co
m

u
n

ic
a

ci
ón

, 
p

re
se

n
ci

al
 o

 t
e

le
fó

n
ic

o
, 

n
ú

m
e

ro
 y

 c
a

ra
ct

e
rí

st
ic

a
s 

d
e

 lo
s 

em
is

o
re

s 
d

e
l 

m
e

n
sa

je
, 

cl
a

ri
d

a
d

 d
e

 la
 p

ro
n

u
n

ci
a

ci
ó

n
, 

co
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
gu

a
 y

 t
ie

m
p

o
 

d
e

l 
q

u
e

 s
e

 d
is

p
o

n
e

 p
a

ra
 l

a
 i

n
te

ra
cc

ió
n

, 
y 

se
 i

n
te

rp
re

ta
 e

n
 l

o
 e

se
n

ci
a

l, 
a

u
n

q
u

e
 

e
xi

st
a

n
 d

is
tin

to
s 

a
ce

n
to

s,
 r

u
id

o
 a

m
b

ie
n

ta
l, 

in
te

rf
e

re
n

ci
a

s 
y 

d
is

to
rs

io
n

e
s.
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R
P

2
: 

In
te

rp
re

ta
r,

 s
in

 p
re

ci
sa

r 
u

n
 d

ic
ci

o
n

a
ri

o
, 

d
o

cu
m

e
n

to
s 

d
e

 c
o

m
p

le
jid

a
d

 m
e

d
ia

 e
sc

ri
to

s 
en

 i
ng

lé
s,

 e
n 

el
 á

m
bi

to
 d

e 
la

 a
ct

iv
id

a
d

 t
u

rí
st

ic
a

, 
p

a
ra

 o
b

te
n

e
r 

in
fo

rm
a

ci
ó

n
, 

p
ro

ce
sa

rla
 y

 
lle

va
r 

a
 c

a
b

o
 la

s 
a

cc
io

n
e

s 
o

p
o

rt
u

n
a

s.
 

C
R

2
.1

 L
a

 d
o

cu
m

e
n

ta
ci

ó
n

 e
sc

ri
ta

 e
n

 i
n

g
lé

s 
re

fe
re

n
te

 a
 i

n
st

ru
cc

io
n

e
s,

 i
n

fo
rm

e
s,

 
m

a
n

u
a

le
s,

 p
u

b
lic

id
a

d
, 

ca
rt

a
s,

 f
a

xe
s,

 c
o

rr
e

o
s 

e
le

ct
ró

n
ic

o
s 

y 
n

o
ta

s,
 s

e
 in

te
rp

re
ta

 c
o

n
 

d
e

ta
lle

 y
 a

g
ili

d
a

d
 e

n
 s

itu
a

ci
o

n
e

s 
p

re
d

e
ci

b
le

s,
 t

a
le

s 
co

m
o

: 
- 

C
o

n
su

lta
 d

e
 u

n
 m

a
n

u
a

l d
e

 m
a

q
u

in
a

ri
a

, 
e

q
u

ip
a

m
ie

n
to

 o
 u

te
n

si
lio

 d
e

 la
 a

ct
iv

id
a

d
 

tu
rí

st
ic

a
.

- 
C

o
n

su
lta

 d
e

 u
n

 m
a

n
u

a
l d

e
 a

p
lic

a
ci

ó
n

 in
fo

rm
á

tic
a

. 
- 

P
e

tic
ió

n
 d

e
 in

fo
rm

a
ci

ó
n

, 
re

se
rv

a
s 

y 
p

e
d

id
o

s.
 

- 
L

e
ct

u
ra

 d
e

 m
e

n
sa

je
s,

 c
a

rt
a

s,
 f

a
xe

s 
y 

co
rr

e
o

 e
le

ct
ró

n
ic

o
. 

- 
In

fo
rm

a
ci

ó
n

 s
o

b
re

 d
e

st
in

o
s,

 s
e

rv
ic

io
s 

y 
p

re
ci

o
s.

 
C

R
2

.2
 L

a
 c

o
m

p
re

n
si

ó
n

 e
sc

ri
ta

 e
n

 i
ng

lé
s 

se
 p

ro
du

ce
 a

d
e

cu
an

d
o

 l
a

 i
n

te
rp

re
ta

ci
ó

n
 a

 
lo

s 
co

n
d

ic
io

n
a

n
te

s 
q

u
e

 la
 p

u
e

d
e

n
 a

fe
ct

a
r,

 t
a

le
s 

co
m

o
: 

 
- 

E
l c

a
n

a
l d

e
 la

 c
o

m
u

n
ic

a
ci

ó
n

: 
fa

x,
 e

-m
a

il 
o

 c
a

rt
a

. 
- 

C
o

st
u

m
b

re
s 

e
n

 e
l u

so
 d

e
 la

 le
n

g
u

a
. 

- 
G

ra
fí

a
 d

e
fic

ie
n

te
. 

- 
Im

p
re

si
ó

n
 d

e
 b

a
ja

 c
a

lid
a

d
. 

R
P

3:
 

E
xp

re
sa

r 
a 

cl
ie

nt
es

 
y 

pr
ov

ee
do

re
s 

en
 

in
gl

és
, 

m
en

sa
je

s 
or

al
es

 
flu

id
os

, 
de

 
co

m
p

le
jid

a
d

 m
e

d
ia

, 
e

n
 e

l á
m

b
ito

 d
e

l t
u

ri
sm

o
, 

e
n 

si
tu

ac
io

ne
s 

de
 c

om
un

ic
ac

ió
n 

pr
es

en
ci

al
 

o
 a

 d
is

ta
n

ci
a

, 
co

n
 e

l o
b

je
to

 d
e

 p
re

st
a

r 
u

n
 s

e
rv

ic
io

 a
d

e
cu

a
d

o
, 

co
n

se
g

u
ir

 la
 s

a
tis

fa
cc

ió
n

 d
e

l 
cl

ie
n

te
, 

m
a

te
ri

a
liz

a
r 

la
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b
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 p
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 d
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ó
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d
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ra
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, d
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ó
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d
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 d
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l p
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 m
e

d
io

s 
d

e
 t

ra
n

sp
o

rt
e

 
m

ar
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 d
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 d
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d
e

 v
ia

je
s 

y 
a

lo
ja

m
ie

n
to

s 
- 

C
o

n
fir

m
a

ci
ó

n
 d

e
 lo

s 
se

rv
ic

io
s 

co
n

tr
at

a
d

o
s 

a
 lo

s 
cl

ie
n

te
s 

y 
co

n
 lo

s 
p

ro
ve

e
d

o
re

s.
 

- 
P

ro
m

o
ci

ó
n

 d
e

 u
n

 e
st

a
b

le
ci

m
ie

n
to

, 
vi

a
je

, 
e

ve
n

to
 o

 z
o

n
a

 t
u

rí
st

ic
a

 e
n

tr
e

 c
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 p
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 p
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ó
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d
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d
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R
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d
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ra
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ra
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 d
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 d
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 l
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 d
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 d
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 d
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 c
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 d
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 d
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 d
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 d
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 c
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 d
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 d
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ó
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 d

e
 la

 le
n

g
u

a
. 

- 
C

a
n

a
l d
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d
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p
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 d
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u
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ie

n
te

s 
o

 
p

ro
ve

e
d

o
re

s 
e

n
 in

g
lé

s,
 e

n
 la

 p
re

st
a

ci
ó

n
 d

e
 s

e
rv

ic
io

s 
tu

rí
st

ic
o

s.
 

C
R

5
.1

 L
a

 in
te

ra
cc

ió
n

 e
n

 in
g

lé
s 

se
 r

e
a

liz
a

 p
ro

d
u

ci
e

n
d

o
 e

 in
te

rp
re

ta
n

d
o

 lo
s 

m
e

n
sa

je
s 

o
ra

le
s 

d
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d
e

 la
 a

ct
iv

id
a

d
 t

u
rí

st
ic

a
, t

a
le

s 
co

m
o

: 
- 

A
te

n
ci

ó
n

 d
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 d
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 d
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, d
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R
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d
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 p
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 d
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 d
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 d
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ra
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 p
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 p
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d
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 c
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 d
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 d
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 d
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 d
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 c
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 d
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d
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d
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d
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 d
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 d
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á
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 p
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 c
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 p
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 p
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b
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d
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 c
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p

a
rt

id
a

s 
q

u
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p
re

su
p

u
e

st
os

. 
C

E
2

.5
 I

d
e

n
tif

ic
a

r 
la

s 
va

ri
a

b
le

s 
q

u
e

 s
e

 d
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 c
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 d
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d
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 p
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d
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 c
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 d
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b
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p
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 d
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 d
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 d

e
 e

xp
lo

ta
ci

ó
n

 y
 lo

s 
n

iv
e

le
s 

d
e

 p
ro

d
u

ct
iv

id
a

d
. 

C
E

2
.7

 E
n

 c
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 c
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 d
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p
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p
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d
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b
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d
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 p
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b
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d
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d
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 d
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n
d
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d
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 d
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d
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d
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d
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d
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d
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ó
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 t
u

rí
st

ic
a

: 
- 

E
va

lu
a

r 
la

 
o

rg
a

n
iz

a
ci

ó
n

, 
ju

zg
a

n
d

o
 

cr
ít

ic
a

m
e

n
te

 
la

s 
so

lu
ci

o
n

e
s 

o
rg

a
n

iz
a

tiv
a

s 
a

d
o

p
ta

d
a

s.

- 
P

ro
p
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ó
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d
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d
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d
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d
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p
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ra
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s 
tu

rí
st

ic
o

s 
o

 p
ro

m
o

ci
o

n
a

le
s.

 
- 

N
e

g
o

ci
a

ci
ó

n 
co

n
 c

lie
n

te
s 

o
 p

ro
fe

si
o

na
le

s 
d

e
l s

ec
to

r 
d

e
 a

cu
e

rd
o

s 
d

e
 p

re
st

a
ci

ó
n

 d
e

 
se

rv
ic

io
s,

 c
ol

a
b

o
ra

ci
ó

n
 o

 c
o

n
tr

a
ta

ci
ón

. 
C

E
1

.2
 

In
te

rp
re

ta
r 

d
e

 
fo

rm
a

 
g

e
n

e
ra

l 
m

e
n

sa
je

s 
o

ra
le

s 
e

m
iti

d
o

s 
e

n
 

in
g

lé
s 

e
n

 
si

tu
a

ci
o

n
e

s 
p

ro
fe

si
o

n
a

le
s 

si
m

u
la

d
a

s 
b

a
jo

 c
o

n
d

ic
io

n
e

s 
q

u
e

 a
fe

ct
a

n
 a

 la
 c

o
m

u
n

ic
a

ci
ó

n
, 

ta
le

s 
co

m
o

: 
- 

C
o

m
u

n
ic

a
ci

ó
n

 p
re

se
n

ci
a

l o
 t

e
le

fó
n

ic
a

, 
m

e
n

sa
je

 g
ra

b
a

d
o

 y
 m

e
g

a
fo

n
ía

. 
- 

C
o

m
u

n
ic

a
ci

ó
n

 f
o

rm
a

l o
 in

fo
rm

a
l. 

- 
A

sp
e

ct
o

s 
n

o
 v

e
rb

a
le

s.
 

- 
N

ú
m

e
ro

 y
 c

a
ra

ct
e

rí
st

ic
a

s 
d

e
 lo

s 
in

te
rl

o
cu

to
re

s.
 

- 
C

o
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
g

u
a

 y
 d

is
tin

to
s 

a
ce

n
to

s.
 

- 
C

la
ri

d
a

d
 d

e
 la

 p
ro

n
u

n
ci

a
ci

ó
n

. 
- 

R
u

id
o

 a
m

b
ie

n
ta

l, 
in

te
rf

e
re

n
ci

a
s 

y 
d

is
to

rs
io

n
e

s.
 

C
2

: 
In

te
rp

re
ta

r 
lo

s 
a

sp
e

ct
o

s 
g

e
n

e
ra

le
s 

d
e

 m
e

n
sa

je
s 

y 
do

cu
m

en
to

s 
de

 c
ie

rt
a 

co
m

pl
ej

id
ad

 
e

sc
ri

to
s 

e
n

 in
g

lé
s,

 r
e

ci
b

id
o

s 
o

 u
til

iz
ad

o
s 

e
n

 e
l á

m
b

ito
 d

e
 la

 a
ct

iv
id

a
d

 t
u

rí
st

ic
a

, 
e

xt
ra

ye
n

d
o

 
la

 in
fo

rm
a

ci
ó

n
 r

e
le

va
n

te
. 

C
E

2
.1

 
In

te
rp

re
ta

r 
d

e
 

fo
rm

a
 

g
e

n
e

ra
l 

lo
s 

m
e

n
sa

je
s,

 
in

st
ru

cc
io

n
e

s 
y 

d
o

cu
m

e
n

to
s,

 
re

ci
b

id
o

s 
o

 u
til

iz
a

d
os

 e
n 

in
g

lé
s 

y 
re

co
n

o
ce

r 
su

 p
ro

p
ó

si
to

 c
o

n
 p

re
ci

si
ó

n
, 

en
 s

itu
ac

io
n

es
 

p
ro

fe
si

o
n

a
le

s,
 t

a
le

s 
co

m
o

: 
- 

C
o

n
su

lta
 d

e
 m

a
n

u
a

le
s 

d
e

 m
a

q
u

in
a

ri
a

, 
e

q
u

ip
a

m
ie

n
to

 o
 u

te
n

si
lio

 d
e

 l
a

 a
ct

iv
id

a
d

 
tu

rí
st

ic
a

.
- 

C
o

n
su

lta
 d

e
 m

a
n

u
a

le
s 

d
e

 a
p

lic
a

ci
ó

n
 in

fo
rm

á
tic

a
. 

- 
P

e
tic

ió
n

 d
e

 in
fo

rm
a

ci
ó

n
, 

re
se

rv
a

s 
y 

p
e

d
id

o
s.

 
- 

L
e

ct
u

ra
 d

e
 m

e
n

sa
je

s,
 c

a
rt

a
s,

 f
a

xe
s 

o
 c

o
rr

e
o

s 
e

le
ct

ró
n

ic
o

s.
 

- 
In

fo
rm

a
ci

ó
n

 s
o

b
re

 d
e

st
in

o
s,

 s
e

rv
ic

io
s 

y 
p

re
ci

o
s.

 
C

E
2

.2
 

In
te

rp
re

ta
r 

d
e

 
fo

rm
a

 
g

e
n

e
ra

l 
m

e
n

sa
je

s 
e

sc
rit

o
s 

e
n

 
in

g
lé

s,
 

e
n

 
si

tu
a

ci
o

n
e

s 
p

ro
fe

si
o

n
a

le
s 

si
m

u
la

d
a

s 
b

a
jo

 c
o

n
d

ic
io

n
e

s 
q

u
e

 a
fe

ct
a

n
 a

 la
 c

o
m

u
n

ic
a

ci
ó

n
, 

ta
le

s 
co

m
o

: 
 

- 
C

a
n

a
l d

e
 la

 c
o

m
u

n
ic

a
ci

ó
n

, 
co

m
o

 f
a

x,
 e

-m
a

il 
o

 c
a

rt
a

. 
- 

C
o

st
u

m
b

re
s 

e
n

 e
l u

so
 d

e
 la

 le
n

g
u

a
. 

- 
G

ra
fí

a
 d

e
fic

ie
n

te
. 

- 
Im

p
re

si
ó

n
 d

e
 b

a
ja

 c
a

lid
a

d
. 

C
3

: 
P

ro
d

u
ci

r 
co

n
 f

lu
id

e
z 

m
e

n
sa

je
s 

o
ra

le
s 

e
n

 i
n

g
lé

s 
m

e
d

ia
n

a
m

e
n

te
 c

o
m

p
le

jo
s,

 r
e

fe
ri

d
o

s 
a

l c
o

n
te

xt
o

 p
ro

fe
si

o
n

a
l d

e
l t

u
ri

sm
o

. 
C

E
3

.1
 E

xp
re

sa
r 

o
ra

lm
e

n
te

 e
n

 in
g

lé
s,

 p
ro

n
u

n
ci

a
n

d
o

 c
o

n
 f

lu
id

e
z,

 c
la

rid
a

d
 y

 c
o

rr
e

cc
ió

n
, 

fó
rm

u
la

s 
d

e
 c

o
rt

e
sí

a
 a

p
re

n
d

id
a

s,
 y

 f
ra

se
s 

co
m

p
le

ja
s 

q
u

e
 e

m
p

le
a

n
 u

n
 v

o
ca

b
u

la
ri

o
 

a
m

p
lio

, 
e

n
 s

itu
a

ci
o

n
e

s 
p

ro
fe

si
o

n
a

le
s,

 t
a

le
s 

co
m

o
: 

- 
A

te
n

ci
ó

n
 

d
ir

e
ct

a
 

a
l 

cl
ie

n
te

 
d

e
 

a
g

e
n

ci
a

s 
d

e
 

vi
a

je
s,

 
a

lo
ja

m
ie

n
to

s,
 

o
fic

in
a

s 
d

e 
in

fo
rm

a
ci

ó
n

 t
u

rí
st

ic
a

, 
e

ve
n

to
s 

y 
m

e
d

io
s 

d
e

 t
ra

n
sp

o
rt

e
 m

a
rí

tim
o

 y
 f

e
rr

o
vi

a
ri

o
, 

a
 s

u
 

lle
g

a
d

a
, 

d
u

ra
n

te
 s

u
 e

st
a

n
ci

a
 y

 a
 s

u
 s

a
lid

a
. 

- 
R

e
so

lu
ci

ó
n

 
d

e
 

co
n

tin
g

e
n

ci
a

s,
 

si
tu

a
ci

o
n

e
s 

d
e

 
e

m
e

rg
e

n
ci

a
 

y 
d

e
fic

ie
n

ci
a

s 
p

ro
d

u
ci

d
a

s 
d

u
ra

n
te

 la
 p

re
st

a
ci

ó
n

 d
e 

u
n

 s
e

rv
ic

io
. 

- 
R

e
so

lu
ci

ó
n

 d
e

 q
u

e
ja

s 
y 

re
cl

a
m

a
ci

o
n

e
s.

 
- 

In
fo

rm
a

ci
ó

n
 y

 a
se

so
ra

m
ie

n
to

 s
o

b
re

 d
e

st
in

o
s,

 s
e

rv
ic

io
s,

 p
ro

d
u

ct
o

s,
 t

a
ri

fa
s,

 v
ia

je
s 

co
m

b
in

a
d

o
s,

 t
ra

ye
ct

o
s,

 p
a

ra
d

a
s 

y 
e

sc
a

la
s.

 
- 

D
e

m
a

n
d

a
 d

e
 in

fo
rm

a
ci

ó
n

 v
a

ri
a

d
a

 p
o

r 
p

a
rt

e
 d

e
l c

lie
n

te
 o

 p
ro

fe
si

o
n

a
l d

e
l s

e
ct

o
r.

 
- 

A
te

n
ci

ó
n

 a
 p

ro
ve

e
d

o
re

s,
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
 y

 p
ro

fe
si

o
n

a
le

s.
 

- 
G

e
st

ió
n

 d
e

 r
e

se
rv

a
s 

y 
o

tr
o

s 
se

rv
ic

io
s 

d
e

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

s 
y 

a
lo

ja
m

ie
n

to
s.
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- 
C

o
n

fir
m

a
ci

ó
n

 d
e

 lo
s 

se
rv

ic
io

s 
co

n
tr

at
a

d
o

s 
a

 lo
s 

cl
ie

n
te

s 
y 

co
n

 lo
s 

p
ro

ve
e

d
o

re
s.

 
- 

P
ro

m
o

ci
ó

n
 d

e
 u

n
 e

st
a

b
le

ci
m

ie
n

to
, 

vi
a

je
, 

e
ve

n
to

 o
 z

o
n

a
 t

u
rí

st
ic

a
 e

n
tr

e
 c

lie
n

te
s 

a
ct

u
a

le
s 

y 
p

o
te

n
ci

a
le

s.
 

- 
V

e
n

ta
 u

 o
fr

e
ci

m
ie

n
to

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s 

o
 p

ro
m

o
ci

o
n

a
le

s.
 

- 
N

e
g

o
ci

a
ci

ó
n 

co
n

 c
lie

n
te

s 
o

 p
ro

fe
si

o
na

le
s 

d
e

l s
ec

to
r 

d
e

 a
cu

e
rd

o
s 

d
e

 p
re

st
a

ci
ó

n
 d

e
 

se
rv

ic
io

s,
 c

ol
a

b
o

ra
ci

ó
n

 o
 c

o
n

tr
a

ta
ci

ón
. 

- 
In

fo
rm

a
ci

ó
n

 y
 f

o
rm

a
ci

ó
n

 p
a

ra
 im

p
la

n
ta

r 
si

st
e

m
a

s 
d

e
 c

a
lid

a
d

 tu
rí

st
ic

a
. 

C
E

3.
2 

P
ro

du
ci

r 
m

en
sa

je
s 

or
al

es
 c

on
 c

la
rid

ad
 y

 c
oh

er
en

ci
a,

 a
de

cu
an

do
 e

l 
tip

o 
de

 
m

en
sa

je
 y

 e
l 

re
gi

st
ro

 a
 l

as
 c

on
di

ci
on

es
 d

e 
u

n
a

 s
itu

a
ci

ó
n

 p
ro

fe
si

o
n

a
l 

si
m

u
la

d
a

 q
u

e
 

p
u

e
d

e
n

 a
fe

ct
a

r 
a

 la
 c

o
m

u
n

ic
a

ci
ó

n
, t

a
le

s 
co

m
o

: 
- 

C
o

m
u

n
ic

a
ci

ó
n

 p
re

se
n

ci
a

l o
 t

e
le

fó
n

ic
a

. 
- 

C
o

m
u

n
ic

a
ci

ó
n

 f
o

rm
a

l o
 in

fo
rm

a
l. 

- 
C

o
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
g

u
a

. 
- 

N
ú

m
e

ro
 y

 c
a

ra
ct

e
rí

st
ic

a
s 

d
e

 lo
s 

in
te

rl
o

cu
to

re
s.

 
- 

R
u

id
o

 a
m

b
ie

n
ta

l o
 in

te
rf

e
re

n
ci

a
s.

  
- 

T
ie

m
p

o
 d

e
l q

u
e

 s
e

 d
is

p
o

n
e

 p
a

ra
 la

 c
o

m
u

n
ic

a
ci

ó
n

. 

C
4

: 
P

ro
d

u
ci

r 
e

n
 i

n
g

lé
s 

d
o

cu
m

e
n

to
s 

e
sc

ri
to

s,
 c

o
rr

e
ct

o
s 

g
ra

m
a

tic
a

l 
y 

o
rt

o
g

rá
fic

a
m

e
n

te
, 

u
til

iz
a

n
d

o
 u

n
 v

o
ca

b
u

la
ri

o
 a

m
p

lio
, 

p
ro

p
io

 d
e

l á
m

b
ito

 p
ro

fe
si

o
n

a
l d

e
l t

u
ri

sm
o

. 
C

E
4

.1
 P

ro
d

u
ci

r 
e

n
 i

n
g

lé
s 

m
e

n
sa

je
s 

e
 i

n
st

ru
cc

io
n

e
s 

e
sc

rit
a

s,
 a

ju
st

a
d

as
 a

 c
ri

te
ri

os
 d

e
 

co
rr

e
cc

ió
n

 
g

ra
m

a
tic

a
l 

y 
o

rt
o

g
rá

fic
a

 
y 

q
u

e
 

e
m

p
le

a
n

 
u

n
 

vo
ca

b
u

la
ri

o
 

a
m

p
lio

, 
e

n
 

si
tu

a
ci

o
n

es
 p

ro
fe

si
o

n
a

le
s,

 ta
le

s 
co

m
o

: 
- 

A
vi

so
s 

p
a

ra
 c

lie
n

te
s 

d
e

 u
n

 e
ve

n
to

. 

- 
D

o
cu

m
e

n
to

s 
re

la
ci

o
n

a
d

o
s 

co
n

 l
a

 g
e

st
ió

n
 y

 c
o

m
e

rc
ia

liz
a

ci
ó

n
 d

e
 u

n
a

 a
g

e
n

ci
a

 d
e

 
vi

a
je

s.
- 

R
e

se
rv

a
s 

y 
ve

n
ta

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s.

 
- 

A
te

n
ci

ó
n

 p
o

r 
e

sc
rit

o
 d

e
 d

e
m

a
n

d
a

s 
in

fo
rm

a
tiv

a
s 

d
e

 c
lie

n
te

s 
o

 p
ro

fe
si

o
n

a
le

s 
d

e
l 

se
ct

o
r.

- 
G

e
st

ió
n

 d
e

 r
e

se
rv

a
s 

y 
co

n
fir

m
a

ci
ó

n
 d

e
 s

e
rv

ic
io

s 
p

o
r 

e
sc

ri
to

. 
- 

R
e

so
lu

ci
ó

n
 d

e
 q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s 
p

o
r 

e
sc

ri
to

. 
- 

F
o

rm
a

liz
a

ci
ó

n
 d

e
 d

o
cu

m
e

n
to

s 
d

e
 c

o
n

tr
o

l, 
co

n
tr

a
to

s 
y 

b
o

n
o

s.
 

- 
E

la
b

o
ra

ci
ó

n
 d

e
 in

fo
rm

e
s.

 
- 

S
o

lic
itu

d
 p

o
r 

e
sc

rit
o

 d
e

 i
n

fo
rm

a
ci

ó
n

 a
 c

lie
n

te
s,

 p
ro

ve
e

d
o

re
s 

y 
p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r.
- 

In
fo

rm
a

ci
ó

n
 b

á
si

ca
 s

o
b

re
 e

ve
n

to
s 

e
n

 r
e

st
a

u
ra

ci
ó

n
, 

co
m

o
 f

e
ch

a
, 

lu
g

a
r 

y 
p

re
ci

o
. 

 
- 

R
e

d
a

cc
ió

n
 d

e
 in

fo
rm

a
ci

ó
n

 d
e

 in
te

ré
s 

g
e

n
e

ra
l p

a
ra

 e
l c

lie
n

te
, 

ta
le

s 
co

m
o

 h
o

ra
ri

o
s,

 
fe

ch
a

s 
y 

a
vi

so
s.

 
C

E
4

.2
 P

ro
d

u
ci

r 
e

n 
in

g
lé

s 
m

e
n

sa
je

s 
e

 i
n

st
ru

cc
io

n
e

s 
e

sc
ri

ta
s,

 a
ju

st
a

d
as

 a
 c

ri
te

ri
os

 d
e 

co
rr

e
cc

ió
n

 g
ra

m
a

tic
a

l 
y 

o
rt

o
g

rá
fic

a
, 

a
d

e
cu

a
n

d
o

 e
l 

m
e

n
sa

je
, 

el
 s

op
or

te
 y

 e
l 

m
ed

io
 a

 
la

s 
co

n
d

ic
io

n
e

s 
d

e
 

u
n

a
 

si
tu

a
ci

ó
n

 
p

ro
fe

si
o

n
a

l 
si

m
u

la
d

a
, 

q
u

e
 

a
fe

ct
a

n
 

a
 

la
 

co
m

u
n

ic
a

ci
ón

, 
ta

le
s 

co
m

o
: 

- 
C

o
m

u
n

ic
a

ci
ó

n
 f

o
rm

a
l o

 in
fo

rm
a

l. 
- 

C
o

st
u

m
b

re
s 

e
n

 e
l u

so
 d

e
 la

 le
n

g
u

a
. 

- 
C

a
ra

ct
e

rí
st

ic
a

s 
d

e
 lo

s 
re

ce
p

to
re

s 
d

e
l m

e
n

sa
je

. 
- 

C
a

lid
a

d
 d

e
 la

 im
p

re
si

ó
n

 o
 d

e
 la

 g
ra

fía
. 

C
5

: 
C

o
m

u
n

ic
a

rs
e

 
o

ra
lm

e
n

te
 

co
n

 
u

n
o

 
o

 
va

rio
s 

in
te

rlo
cu

to
re

s 
e

n
 

in
g

lé
s 

e
st

á
n

d
a

r,
 

e
xp

re
sa

n
d

o
 e

 in
te

rp
re

ta
n

d
o

 c
o

n
 f

lu
id

e
z,

 m
e

n
sa

je
s 

m
e

d
ia

n
a

m
e

n
te

 c
o

m
p

le
jo

s 
e

n
 d

is
tin

ta
s 

si
tu

a
ci

o
n

es
, f

o
rm

a
le

s 
e

 in
fo

rm
a

le
s,

 p
ro

p
ia

s 
d

e
 lo

s 
se

rv
ic

io
s 

tu
rí

st
ic

o
s.

 
C

E
5

.1
 

In
te

ra
cc

io
n

a
r 

co
n

 
u

n
o

 
o

 
va

ri
o

s 
in

te
rl

o
cu

to
re

s 
e

n
 

in
g

lé
s,

 
e

n
 

si
tu

a
ci

o
n

e
s 

p
ro

fe
si

o
n

a
le

s,
 t

a
le

s 
co

m
o

: 
- 

A
te

n
ci

ó
n

 
d

ir
e

ct
a

 
a

l 
cl

ie
n

te
 

d
e

 
a

g
e

n
ci

a
s 

d
e

 
vi

a
je

s,
 

a
lo

ja
m

ie
n

to
s,

 
o

fic
in

a
s 

d
e 

in
fo

rm
a

ci
ó

n
 t

u
rí

st
ic

a
, 

e
ve

n
to

s 
y 

m
e

d
io

s 
d

e
 t

ra
n

sp
o

rt
e

 m
a

rí
tim

o
 y

 f
e

rr
o

vi
a

ri
o

, 
a

 s
u

 
lle

g
a

d
a

, 
d

u
ra

n
te

 s
u

 e
st

a
n

ci
a

 y
 a

 s
u

 s
a

lid
a

. 

- 
R

e
so

lu
ci

ó
n

 d
e

 c
o

n
tin

g
en

ci
a

s,
 s

itu
ac

io
n

e
s 

e
m

er
g

e
n

te
s 

y 
de

fic
ie

n
ci

a
s 

p
ro

d
u

ci
d

as
 

d
u

ra
n

te
 la

 p
re

st
a

ci
ó

n
 d

e 
u

n
 s

e
rv

ic
io

. 
- 

R
e

so
lu

ci
ó

n
 d

e
 q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s.
 

- 
In

fo
rm

a
ci

ó
n

 y
 a

se
so

ra
m

ie
n

to
 s

o
b

re
 d

e
st

in
o

s,
 s

e
rv

ic
io

s,
 p

ro
d

u
ct

o
s,

 t
a

ri
fa

s,
 v

ia
je

s 
co

m
b

in
a

d
o

s,
 t

ra
ye

ct
o

s,
 p

a
ra

d
a

s 
y 

e
sc

a
la

s.
 

- 
D

e
m

a
n

d
a

 d
e

 in
fo

rm
a

ci
ó

n
 v

a
ri

a
d

a
 p

o
r 

p
a

rt
e

 d
e

l c
lie

n
te

 o
 p

ro
fe

si
o

n
a

l d
e

l s
e

ct
o

r.
 

- 
A

te
n

ci
ó

n
 a

 p
ro

ve
e

d
o

re
s,

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

 y
 p

ro
fe

si
o

n
a

le
s.

 
- 

G
e

st
ió

n
 d

e
 r

e
se

rv
a

s 
y 

o
tr

o
s 

se
rv

ic
io

s 
d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s 

y 
a

lo
ja

m
ie

n
to

s.
 

- 
C

o
n

fir
m

a
ci

ó
n

 d
e

 lo
s 

se
rv

ic
io

s 
co

n
tr

at
a

d
o

s 
a

 lo
s 

cl
ie

n
te

s 
y 

co
n

 lo
s 

p
ro

ve
e

d
o

re
s.

 
- 

P
ro

m
o

ci
ó

n
 d

e
 u

n
 e

st
a

b
le

ci
m

ie
n

to
, 

vi
a

je
, 

e
ve

n
to

 o
 z

o
n

a
 t

u
rí

st
ic

a
 e

n
tr

e
 c

lie
n

te
s 

a
ct

u
a

le
s 

y 
p

o
te

n
ci

a
le

s.
 

- 
V

e
n

ta
 u

 o
fr

e
ci

m
ie

n
to

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s 

o
 p

ro
m

o
ci

o
n

a
le

s.
 

- 
N

e
g

o
ci

a
ci

ó
n 

co
n

 c
lie

n
te

s 
o

 p
ro

fe
si

o
na

le
s 

d
e

l s
ec

to
r 

d
e

 a
cu

e
rd

o
s 

d
e

 p
re

st
a

ci
ó

n
 d

e
 

se
rv

ic
io

s,
 c

ol
a

b
o

ra
ci

ó
n

 o
 c

o
n

tr
a

ta
ci

ón
. 

C
E

5
.2

 R
e

so
lv

e
r 

si
tu

a
ci

o
n

e
s 

d
e

 in
te

ra
cc

ió
n

 e
n

 in
g

lé
s,

 b
a

jo
 c

o
n

d
ic

io
n

e
s,

 q
u

e
 a

fe
ct

a
n

 a
 

la
 c

o
m

u
n

ic
ac

ió
n

, 
ta

le
s 

co
m

o
: 

 
- 

C
o

m
u

n
ic

a
ci

ó
n

 p
re

se
n

ci
a

l o
 t

e
le

fó
n

ic
a

. 
- 

C
o

m
u

n
ic

a
ci

ó
n

 f
o

rm
a

l o
 in

fo
rm

a
l. 

- 
C

o
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
g

u
a

. 
- 

N
ú

m
e

ro
 y

 c
a

ra
ct

e
rí

st
ic

a
s 

d
e

 lo
s 

in
te

rl
o

cu
to

re
s.

 
- 

C
la

ri
d

a
d

 e
n

 la
 p

ro
n

u
n

ci
a

ci
ó

n
 y

 d
is

tin
to

s 
a

ce
n

to
s.

 
- 

R
u

id
o

 a
m

b
ie

n
ta

l o
 in

te
rf

e
re

n
ci

a
s 

fr
e

cu
e

n
te

s 
e

n
 lo

s 
e

st
a

b
le

ci
m

ie
n

to
s 

d
e

 h
o

st
e

le
rí

a
 

y 
tu

ri
sm

o
, 

e
n

 t
ra

n
sp

o
rt

e
s,

 p
a

rq
u

e
s 

te
m

á
tic

o
s,

 d
e

 o
ci

o
 y

 c
o

n
g

re
so

s.
 

- 
T

ie
m

p
o

 d
e

l q
u

e
 s

e
 d

is
p

o
n

e
 p

a
ra

 la
 c

o
m

u
n

ic
a

ci
ó

n
. 

C
o

n
te

n
id

o
s

1.
 G

es
ti

ó
n

 y
 c

o
m

er
ci

al
iz

ac
ió

n
 e

n
 in

g
lé

s 
d

e 
se

rv
ic

io
s 

tu
rí

st
ic

o
s 

- 
P

re
se

n
ta

ci
ó

n
 d

e
 s

e
rv

ic
io

s 
tu

rí
st

ic
o

s:
 c

a
ra

ct
e

rí
st

ic
a

s 
d

e
 p

ro
d

u
ct

o
s 

o
 s

e
rv

ic
io

s,
 

m
e

d
id

a
s,

 c
a

n
tid

a
d

e
s,

 s
e

rv
ic

io
s 

a
ñ

a
d

id
o

s,
 c

o
n

d
ic

io
n

e
s 

d
e

 p
a

go
 y

 s
e

rv
ic

io
s 

p
o

st
ve

n
ta

, 
e

n
tr

e
 o

tr
o

s.
 

- 
G

e
st

ió
n

 d
e

 r
e

se
rv

a
s 

d
e

 d
e

st
in

o
s 

o
 s

e
rv

ic
io

s 
tu

rí
st

ic
o

s.
 

- 
E

m
is

ió
n

 d
e

 b
ill

e
te

s,
 b

o
n

o
s 

y 
o

tr
o

s 
d

o
cu

m
e

n
to

s 
p

ro
p

io
s 

d
e

 la
 c

o
m

e
rc

ia
liz

a
ci

ó
n

 d
e

 
u

n
 s

e
rv

ic
io

 tu
rí

st
ic

o
. 

- 
N

e
g

o
ci

a
ci

ó
n

 c
o

n
 p

ro
ve

e
d

o
re

s 
y 

p
ro

fe
si

o
n

a
le

s 
d

e
l s

e
ct

o
r 

d
e

 la
 p

re
st

a
ci

ó
n

 d
e

 
se

rv
ic

io
s 

tu
rí

st
ic

o
s.

 
- 

G
e

st
ió

n
 d

e
 r

e
se

rv
a

s 
d

e
 h

a
b

ita
ci

o
n

e
s 

y 
o

tr
o

s 
se

rv
ic

io
s 

d
e

l e
st

a
b

le
ci

m
ie

n
to

 
h

o
te

le
ro

.
- 

C
u

m
p

lim
e

n
ta

ci
ó

n
 d

e
 d

o
cu

m
e

n
to

s 
p

ro
p

io
s 

d
e

 la
 g

e
st

ió
n

 y
 c

o
m

e
rc

ia
liz

a
ci

ó
n

 d
e

 u
n

 
e

st
a

b
le

ci
m

ie
n

to
 h

o
te

le
ro

. 

2.
 P

re
st

ac
ió

n
 d

e 
in

fo
rm

ac
ió

n
 t

u
rí

st
ic

a 
en

 in
g

lé
s 

- 
S

o
lic

itu
d

 d
e

 c
e

si
ó

n
 o

 in
te

rc
a

m
b

io
 d

e
 in

fo
rm

a
ci

ó
n 

e
n

tr
e

 c
e

n
tr

o
s 

o
 r

e
d

e
s 

d
e

 c
e

n
tr

o
s 

d
e

 in
fo

rm
a

ci
ó

n
 t

u
rí

st
ic

a
. 

- 
G

e
st

ió
n

 d
e

 l
a

 i
n

fo
rm

a
ci

ó
n

 s
o

b
re

 p
ro

ve
e

d
o

re
s 

d
e

 s
e

rv
ic

io
s,

 p
re

ci
o

s 
y 

ta
ri

fa
s 

y 
p

re
st

a
ci

ó
n

 d
e

 la
 m

is
m

a
 a

 c
lie

n
te

s.
  

- 
P

re
st

a
ci

ó
n

 d
e

 i
n

fo
rm

a
ci

ó
n

 d
e

 c
a

rá
ct

e
r 

g
e

n
e

ra
l 

a
l 

cl
ie

n
te

 s
o

b
re

 d
e

st
in

o
s,

 r
u

ta
s,

 
co

n
d

ic
io

n
es

 m
e

te
o

ro
ló

g
ic

a
s,

 e
n

to
rn

o 
y 

p
o

si
b

ili
d

ad
e

s 
d

e
 o

ci
o

. 
- 

E
la

bo
ra

ci
ón

 
de

 
lis

ta
do

s 
de

 
re

cu
rs

os
 

na
tu

ra
le

s 
d

e
 

la
 

zo
n

a
, 

d
e

 
a

ct
iv

id
a

d
e

s 
d

e
p

o
rt

iv
a

s 
y/

o
 

re
cr

e
a

tiv
a

s 
e

 
iti

n
e

ra
ri

o
s,

 
e

sp
e

ci
fic

a
n

d
o

 
lo

ca
liz

a
ci

ó
n

, 
d

is
ta

n
ci

a
, 

fe
ch

a
s,

 m
e

d
io

s 
d

e
 t

ra
n

sp
o

rt
e

 o
 f

o
rm

a
s 

d
e

 a
cc

e
so

, 
tie

m
p

o
 a

 e
m

p
le

a
r 

y 
h

o
ra

rio
s 

d
e

 
a

p
e

rt
u

ra
 y

 c
ie

rr
e

. 
- 

In
fo

rm
a

ci
ó

n
 

so
b

re
 

la
 

le
g

is
la

ci
ó

n
 

a
m

b
ie

n
ta

l 
q

u
e

 
af

ec
ta

 
al

 
en

to
rn

o 
y 

a 
la

s 
a

ct
iv

id
a

d
e

s 
d

e
 o

ci
o

 q
u

e
 e

n
 s

u
 m

a
rc

o
 s

e
 r

e
a

liz
an

. 
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- 
S

e
n

si
b

ili
za

ci
ó

n
 

d
e

l 
cl

ie
n

te
 

e
n

 
la

 
co

n
se

rv
a

ci
ón

 
d

e
 

lo
s 

re
cu

rs
o

s 
a

m
b

ie
n

ta
le

s 
u

til
iz

a
d

os
. 

- 
R

e
co

g
id

a
 d

e
 i

n
fo

rm
a

ci
ó

n
 d

e
l 

cl
ie

nt
e

 s
o

b
re

 s
u 

sa
tis

fa
cc

ió
n

 c
o

n
 l

o
s 

se
rv

ic
io

s 
de

l 
a

lo
ja

m
ie

n
to

 t
u

rí
st

ic
o

. 

3.
 A

te
n

ci
ó

n
 a

l c
lie

n
te

 d
e 

se
rv

ic
io

s 
tu

rí
st

ic
o

s 
en

 in
g

lé
s 

- 
T

e
rm

in
o

lo
g

ía
 e

sp
e

cí
fic

a
 e

n
 la

s 
re

la
ci

o
n

e
s 

tu
rí

st
ic

a
s 

co
n

 c
lie

n
te

s.
 

- 
U

so
s 

y 
e

st
ru

ct
u

ra
s 

h
a

b
itu

a
le

s 
e

n
 l

a
 a

te
n

ci
ó

n
 t

u
rí

st
ic

a
 a

l 
cl

ie
n

te
 o

 c
o

n
su

m
id

o
r:

 
sa

lu
d

o
s,

 p
re

se
n

ta
ci

o
n

e
s 

y 
fó

rm
u

la
s 

d
e

 c
o

rt
e

sí
a

 h
a

b
itu

a
le

s.
 

- 
D

ife
re

n
ci

a
ci

ó
n

 d
e

 e
st

ilo
s,

 f
o

rm
a

l 
e

 i
n

fo
rm

a
l, 

e
n

 l
a

 c
o

m
u

n
ic

a
ci

ó
n

 t
u

rí
st

ic
a

 o
ra

l 
y 

e
sc

ri
ta

.
- 

T
ra

ta
m

ie
n

to
 

d
e

 
re

cl
a

m
a

ci
o

n
e

s 
o

 
q

u
e

ja
s 

d
e

 
lo

s 
cl

ie
n

te
s 

o
 

co
n

su
m

id
o

re
s:

 
si

tu
a

ci
o

n
es

 h
a

b
itu

a
le

s 
en

 la
s 

re
cl

a
m

a
ci

o
n

e
s 

y 
qu

e
ja

s 
d

e
 c

lie
n

te
s.

 
- 

S
im

u
la

ci
ó

n
 d

e
 s

itu
a

ci
o

n
e

s 
d

e
 a

te
n

ci
ó

n
 a

l 
cl

ie
n

te
 y

 r
e

so
lu

ci
ó

n
 d

e
 r

e
cl

a
m

a
ci

o
n

e
s 

co
n

 f
lu

id
e

z 
y 

n
a

tu
ra

lid
a

d
. 

- 
C

o
m

u
n

ic
a

ci
ó

n
 y

 a
te

n
ci

ó
n

, 
e

n
 c

a
so

 d
e

 a
cc

id
e

n
te

, c
o

n
 la

s 
p

e
rs

o
n

a
s 

a
fe

ct
a

d
a

s.
 

O
ri

en
ta

ci
o

n
es

 m
et

o
d

o
ló

g
ic

as

F
o

rm
a

ci
ó

n
 a

 d
is

ta
n

ci
a

:

N
º 

m
á

xi
m

o
 d

e
 h

o
ra

s 
a

 im
p

a
rt

ir 
a

 d
is

ta
n

ci
a

: 
7

0
 

C
ri

te
ri

o
s 

d
e 

ac
ce

so
 p

ar
a 

lo
s 

al
u

m
n

o
s

S
e

 d
e

b
e

 d
e

m
o

st
ra

r 
o

 a
cr

e
d

ita
r 

u
n

 n
iv

e
l 

m
ín

im
o

 d
e

 c
o

m
p

e
te

n
ci

a
 B

1
.1

 e
n

 c
o

m
u

n
ic

a
ci

ó
n

 
e

n
 le

n
g

u
a

s 
e

xt
ra

n
je

ra
s 

se
g

ú
n

 e
l M

a
rc

o
 C

o
m

ú
n

 E
u

ro
p

e
o

 d
e

 la
s 

L
e

n
g

u
a

s.

S
e

 d
e

b
e

 d
e

m
o

st
ra

r 
o

 a
cr

e
d

ita
r 

u
n

 n
iv

e
l 

d
e

 c
o

m
p

e
te

n
ci

a
 e

n
 l

o
s 

á
m

b
ito

s 
se

ñ
a

la
d

o
s 

a
 

co
n

tin
u

a
ci

ó
n

 q
u

e
 a

se
g

u
re

 l
a

 f
o

rm
a

ci
ó

n
 m

ín
im

a
 n

e
ce

sa
ri

a
 p

a
ra

 c
u

rs
a

r 
e

l 
m

ó
d

u
lo

 c
o

n
 

a
p

ro
ve

ch
a

m
ie

n
to

:

C
o

m
u

n
ic

a
ci

ó
n

 e
n

 le
n

g
u

a
 c

a
st

e
lla

n
a

. 
C

o
m

u
n

ic
a

ci
ó

n
 e

n
 le

n
g

u
a

s 
e

xt
ra

n
je

ra
s 

C
o

m
p

e
te

n
ci

a
 d

ig
ita

l

M
Ó

D
U

L
O

 
D

E
 

P
R

Á
C

T
IC

A
S

 
P

R
O

F
E

S
IO

N
A

L
E

S
 

N
O

 
L

A
B

O
R

A
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d
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d
e

 v
e

n
ta

s 
y 

re
su

lta
d

o
s 

e
co

n
ó

m
ic

o
s.

 
C

R
1

.2
 L

o
s 

e
ve

n
to

s 
tip

o
 u

til
iz

a
d

o
s 

co
m

o
 o

fe
rt

a
 g

e
n

é
ri

ca
 s

e
 d
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 d
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p
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d
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 c
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d
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 d
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 l
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 p
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ó
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 d
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 d
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 d
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á
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p
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 d
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d
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 p
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 d
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 d
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 p
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b
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 d
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 d
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 l
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p
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 c
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 c
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 d
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p
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d
e

l 
e

ve
n

to
 s

e
 r
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d
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b
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b
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 d
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ra
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ra
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 c
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 d
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 d
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 d
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p
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d
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p
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ra
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 c
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 c
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 d
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 c
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 p
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d
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 s
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 d
e

 c
o

o
rd

in
a

ci
ó

n
, 

se
 

d
e

ci
d

e
n

 y
 c
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d
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 d
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 d
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d
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n
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ó
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d
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d
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ó
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 d
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d
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 d
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 e
co

n
ó

m
ic

o
 y

 e
l c

o
n

tr
o

l p
re

su
p

u
e

st
a

ri
o

. 
C

R
2

.1
 L

o
s 

d
a

to
s 

h
is

tó
ri

co
s 

d
e

 l
a

 u
n

id
a

d
 d

e
 s

u
 r

e
sp

o
n

sa
b

ili
d

a
d

 s
e

 r
e

vi
sa

n
 y

 l
a

s 
p

re
vi

si
o

n
e

s 
e

co
n

ó
m

ic
a

s 
se

 e
st

a
b

le
ce

n
, 

d
e

 a
cu

e
rd

o
 c

o
n

 l
a

 p
la

n
ifi

ca
ci

ó
n

 g
e

n
e

ra
l 

d
e 

la
 e

m
p

re
sa

 o
 e

n
tid

a
d

, 
co

n
 e

l n
ú

m
e

ro
 y

 v
a

rie
d

a
d

 d
e

 s
e

rv
ic

io
s 

p
ro

g
ra

m
a

d
o

s 
y 

co
n

 lo
s 

o
b

je
tiv

o
s 

cu
a

n
tit

a
tiv

o
s 

y 
cu

a
lit

a
tiv

o
s 

fij
a

d
o

s 
p

a
ra

 
la

 
u

n
id

a
d

 
d

e
 

in
fo

rm
a

ci
ó

n
 

y 
d

is
tr

ib
u

ci
ó

n
 d

e
 o

fe
rt

a
 t

u
rí

st
ic

a
. 

C
R

2
.2

 L
o

s 
p

re
su

p
u

e
st

o
s 

e
co

n
ó

m
ic

o
s 

y 
d

e
 t

e
so

re
rí

a
 s

e
 c

o
n

fe
cc

io
n

a
n

 a
p

lic
a

n
d

o
 

té
cn

ic
a

s 
d

e
 

p
re

vi
si

ó
n

 
y 

p
re

su
p

u
e

st
a

ci
ó

n
, 

y 
e

st
a

b
le

ci
e

n
d

o
 

su
 

cu
a

n
tif

ic
a

ci
ó

n
 

y 
p

e
ri

o
d

ic
id

a
d

 e
n

 f
u

n
ci

ó
n

 d
e

 la
 e

st
a

ci
o

n
a

lid
a

d
 p

ro
p

ia
 d

e
 la

 a
ct

iv
id

a
d

 t
u

rí
st

ic
a

. 
C

R
2

.3
 L

o
s 

p
re

su
p

u
e

st
o

s 
se

 p
re

se
nt

a
n

 a
 s

u
s 

su
p

e
ri

o
re

s 
je

rá
rq

u
ic

o
s,

 c
o

n
si

d
e

ra
n

d
o

 
la

s 
o

b
se

rv
a

ci
o

n
e

s 
q

u
e

 é
st

o
s 

fo
rm

u
le

n
 p

a
ra

 h
a

ce
r 

la
s 

m
o

d
ifi

ca
ci

o
n

e
s 

n
e

ce
sa

ri
a

s.
 

C
R

2
.4

 E
l 

p
ro

ce
d

im
ie

n
to

 p
a

ra
 e

l 
se

g
u

im
ie

n
to

 d
e

l 
p

re
su

p
u

e
st

o
 d

e
 s

u
 u

n
id

a
d

 s
e

 
d

e
fin

e
 y

 a
p

ru
e

b
a

. 
C

R
2

.5
 E

l 
co

n
tr

o
l 

p
re

su
p

u
e

st
a

ri
o

 s
e

 e
fe

ct
ú

a
 e

n
 l

o
s 

p
la

zo
s 

y 
té

rm
in

o
s 

e
st

a
b

le
ci

d
o

s,
 

co
m

p
ro

b
a

n
d

o
 e

l c
u

m
p

lim
ie

n
to

 d
e

 lo
s 

o
b

je
tiv

o
s 

e
co

n
ó

m
ic

o
s.

 
C

R
2

.6
 L

o
s 

cá
lc

u
lo

s 
n

e
ce

sa
ri

o
s 

p
a

ra
 d

e
te

ct
a

r 
p

o
si

b
le

s 
d

e
sv

ia
ci

o
n

e
s 

re
sp

e
ct

o
 a

 l
o

s 
o

b
je

tiv
o

s 
e

co
n

ó
m

ic
o

s 
se

 
re

a
liz

a
n 

d
e

 
fo

rm
a

 
p

re
ci

sa
, 

p
ro

p
o

n
ie

n
d

o
 

la
s 

m
e

d
id

a
s 

co
rr

e
ct

iv
a

s 
a

d
a

p
ta

d
a

s 
a

 
ca

d
a

 
ca

so
, 

q
u

e
 

p
e

rm
ita

n
, 

n
o

 
o

b
st

a
n

te
, 

m
a

n
te

n
e

r 
lo

s 
se

rv
ic

io
s 

m
á

s 
co

m
p

e
tit

iv
o

s 
o

 c
o

n
 m

a
yo

r 
im

p
a

ct
o

 e
st

ra
té

gi
co

 e
n

 l
o

s 
p

e
ri

o
d

o
s 

d
e 

te
m

p
o

ra
d

a
 a

lta
. 

C
R

2.
7 

Lo
s 

re
su

lta
do

s 
de

l 
co

nt
ro

l 
pr

es
up

ue
st

ar
io

 
se

 
tr

an
sm

ite
n 

m
ed

ia
nt

e 
lo

s 
in

fo
rm

es
 

ad
ec

ua
do

s 
a 

la
s 

pe
rs

on
as

 
y 

de
pa

rt
am

en
to

s 
co

rr
es

po
nd

ie
nt

es
, 

en
 

el
 

tie
m

po
 

y 
fo

rm
a 

es
ta

bl
ec

id
os

.

R
P

3
: 

E
st

a
b

le
ce

r 
la

 e
st

ru
ct

u
ra

 o
rg

a
n

iz
a

tiv
a

 d
e

 l
a

 u
n

id
a

d
 d

e
 i

n
fo

rm
a

ci
ó

n
 y

 d
is

tr
ib

u
ci

ó
n

 d
e

 
o

fe
rt

a
 t

u
rí

st
ic

a
, 

d
e

te
rm

in
a

n
d

o
 y

 o
rg

a
n

iz
a

n
d

o
 lo

s 
re

cu
rs

o
s 

n
e

ce
sa

ri
o

s 
p

a
ra

 e
l l

o
g

ro
 d

e
 lo

s 
o

b
je

tiv
o

s.
C

R
3

.1
 E

l t
ip

o
 d

e
 e

st
ru

ct
u

ra
 o

rg
a

n
iz

a
tiv

a
 q

u
e

 r
e

su
lta

 m
á

s 
a

d
e

cu
a

d
o

 p
a

ra
 e

l l
o

g
ro

 d
e

 
lo

s 
o

b
je

tiv
o

s 
y 

p
la

n
ifi

ca
ci

ó
n

 
e

st
a

b
le

ci
d

o
s 

se
 

d
e

te
rm

in
a

, 
a

d
a

p
tá

n
d

o
la

 
a

 
la

 
e

st
a

ci
o

n
a

lid
a

d
 

p
ro

p
ia

 
d

e
 

la
 

a
ct

iv
id

a
d

 
y 

e
n

 
fu

n
ci

ó
n

 
d

e
 

la
s 

d
is

p
o

n
ib

ili
d

a
d

e
s 

de
 

fin
a

n
ci

a
ci

ó
n

. 

C
R

3
.2

 L
a

 i
n

co
rp

o
ra

ci
ó

n
 a

 l
a

s 
re

d
e

s 
d

e
 i

n
te

rc
a

m
b

io
 d

e
 i

n
fo

rm
a

ci
ó

n
 y

 c
o

o
p

e
ra

ci
ó

n 
m

á
s 

a
d

e
cu

a
d

a
s 

se
 p

ro
po

n
e

, 
p

a
ra

 r
e

n
ta

b
ili

za
r 

si
ne

rg
ia

s,
 g

a
ra

n
tiz

a
r 

la
 im

p
re

sc
in

d
ib

le
 

a
ct

u
a

liz
a

ci
ó

n
 

p
e

rm
a

n
e

n
te

 
d

e
 

la
 

in
fo

rm
a

ci
ó

n
 

y 
o

fe
rt

a
 

tu
rí

st
ic

a
 

y 
a

g
ili

za
r 

su
 

d
is

tr
ib

u
ci

ó
n

. 
C

R
3

.3
 L

a
s 

fu
n

ci
o

n
e

s 
y 

ta
re

a
s 

q
u

e
 d

e
b

e
n

 r
e

a
liz

a
rs

e
, 

la
s 

re
la

ci
o

n
e

s 
in

te
rn

a
s 

d
e

 l
a

 
un

id
ad

 
y 

la
s 

re
la

ci
on

es
 

co
n 

ot
ro

s 
ag

en
te

s 
tu

rí
st

ic
o

s 
y 

so
ci

a
le

s 
d

e
 

su
 

á
m

b
ito

 
te

rr
ito

ri
a

l y
 á

re
a

 d
e

 in
flu

e
n

ci
a

 s
e

 e
st

a
b

le
ce

n
. 

 
C

R
3

.4
 

L
o

s 
re

cu
rs

o
s 

n
e

ce
sa

rio
s 

se
 

d
e

te
rm

in
a

n
, 

co
n

si
d

e
ra

n
d

o
 

la
s 

va
ria

b
le

s 
e

st
a

ci
o

n
a

le
s 

o
 p

e
ri

ó
d

ic
as

 d
e

ri
va

d
a

s 
d

e
 lo

s 
h

á
b

ito
s 

vi
a

je
ro

s.
 

C
R

3
.5

 
L

o
s 

p
u

e
st

o
s 

d
e

 
tr

a
b

a
jo

 
se

 
d

e
fin

e
n

 
y 

e
l 

p
e

rf
il 

d
e

 
lo

s 
in

fo
rm

a
d

o
re

s 
y 

co
m

e
rc

ia
liz

a
d

o
re

s 
tu

rí
st

ic
o

s 
q

u
e

 d
e

b
e

n
 o

cu
p

a
rl

o
s 

se
 c

o
n

tr
ib

u
ye

 a
 d

e
fin

ir
. 

C
R

3
.6

 E
n

 e
l p

ro
ce

so
 d

e
 s

e
le

cc
ió

n
 d

el
 p

e
rs

o
n

a
l q

u
e

 o
cu

p
a

 lo
s 

p
u

e
st

o
s 

de
 la

 u
n

id
a

d
 

d
e

 t
ra

b
a

jo
 s

e
 c

o
la

b
o

ra
. 

C
R

3
.7

 
E

l 
tr

a
b

a
jo

 
se

 
o

rg
a

n
iz

a
 

y 
se

 
d

is
tr

ib
u

ye
 

e
n

tr
e

 
e

l 
e

q
u

ip
o

 
h

u
m

a
n

o
 

d
e

 
su

 
d

e
p

e
n

d
e

n
ci

a
.

R
P

4
: 

In
te

g
ra

r 
y 

d
iri

g
ir 

a
l 

p
e

rs
o

n
a

l 
d

e
p

e
n

d
ie

n
te

, 
in

vo
lu

cr
á

n
d

o
lo

 
e

n
 

lo
s 

o
b

je
tiv

o
s 

y 
m

o
tiv

á
n

d
o

lo
 p

a
ra

 q
u

e
 t

e
n

g
a

 u
n

a
 a

lta
 c

a
p

a
ci

d
a

d
 d

e
 r

e
sp

u
e

st
a

 a
 l

a
s 

n
e

ce
si

d
a

d
e

s 
d

e
 l

o
s 

cl
ie

n
te

s 
y 

d
e

sa
rr

o
lle

 s
u

 p
ro

fe
si

o
n

a
lid

a
d

. 
C

R
4

.1
 

E
n

 
la

 
in

te
g

ra
ci

ó
n

, 
fo

rm
a

ci
ó

n
 

y 
e

va
lu

a
ci

ó
n

 
d

e
l 

p
e

rs
o

n
a

l 
d

e
p

e
n

d
ie

n
te

 
se

 
p

a
rt

ic
ip

a
, 

p
a

ra
 q

u
e

 r
e

a
lic

e
 la

s 
ta

re
a

s 
a

si
g

n
a

d
a

s 
co

n
 e

fic
a

ci
a

 y
 e

fic
ie

n
ci

a
. 

C
R

4
.2

 L
a

s 
m

o
tiv

a
ci

o
n

e
s 

d
e

l p
e

rs
o

n
a

l d
e

p
e

n
d

ie
n

te
 e

n
 s

u
 á

m
b

ito
 d

e
 r

e
sp

o
n

sa
b

ili
d

a
d

 
se

 id
e

n
tif

ic
an

. 
C

R
4

.3
 L

a
s 

m
e

ta
s 

y 
o

b
je

tiv
o

s 
d

e
 la

 e
n

tid
a

d
 o

 e
m

p
re

sa
 t

u
rí

st
ic

a
 s

e
 e

xp
lic

a
n

 p
a

ra
 s

u
 

co
m

pr
en

si
ón

 y
 a

su
nc

ió
n 

po
r 

ca
da

 m
ie

m
br

o
 d

e
l 

e
q

u
ip

o
 h

u
m

a
n

o
 d

e
p

e
n

d
ie

n
te

, 
d

e
 

fo
rm

a
 

q
u

e
 

se
 

in
vo

lu
cr

e
 

e
n

 
lo

s 
m

is
m

o
s 

y 
se

 
in

te
g

re
 

e
n

 
e

l 
g

ru
p

o
 

d
e

 
tr

a
b

a
jo

 
co

rr
e

sp
o

n
d

ie
n

te
.

C
R

4
.4

 L
a

 m
o

tiv
a

ci
ó

n
 d

e
l 

p
e

rs
o

n
a

l 
d

e
 l

a
 u

n
id

a
d

 d
e

 s
u

 r
e

sp
o

n
sa

b
ili

d
a

d
 s

e
 l

o
g

ra
 

pr
om

ov
ie

nd
o 

y 
va

lo
ra

n
do

 l
a 

in
ic

ia
tiv

a,
 e

l 
es

fu
e

rz
o

, 
la

 c
re

a
tiv

id
a

d
 y

 s
u

 p
a

p
e

l 
e

n
 l

a
 

tr
a

n
sm

is
ió

n
 

d
e

 
im

a
g

e
n

 
d

e
 

m
a

rc
a

 
d

e
l 

d
is

tr
ib

u
id

o
r 

tu
rí

st
ic

o
, 

d
e

st
in

o
 

o
 

á
m

b
ito

 
te

rr
ito

ri
a

l, 
y 

e
n

 e
l t

ra
b

a
jo

 e
n

 e
q

u
ip

o
. 

C
R

4
.5

 L
a

s 
re

sp
o

n
sa

b
ili

da
d

e
s 

y 
fu

n
ci

o
n

e
s 

d
e

l p
e

rs
o

n
a

l s
e

 d
e

te
rm

in
a

n
 y

 la
 a

u
to

ri
d

a
d

 
n

e
ce

sa
ri

a
 p

a
ra

 s
u

 c
u

m
p

lim
ie

n
to

 s
e

 d
e

le
g

a
. 

C
R

4
.6

 L
a

s 
in

st
ru

cc
io

n
e

s 
e

 i
n

d
ic

a
ci

o
n

e
s 

a
l 

p
e

rs
o

n
a

l 
se

 t
ra

n
sm

ite
n

 d
e

 f
o

rm
a

 c
la

ra
, 

a
se

g
u

rá
n

d
os

e
 d

e
 s

u
 p

e
rf

e
ct

a
 c

o
m

p
re

n
si

ó
n

. 
C

R
4

.7
 L

a
s 

re
u

n
io

n
e

s 
co

n
 e

l 
p

e
rs

o
n

a
l 

n
e

ce
sa

ria
s 

p
a

ra
 e

st
a

b
le

ce
r 

o
b

je
tiv

o
s 

y 
p

a
ra

 
e

fe
ct

u
a

r 
e

l s
e

g
u

im
ie

n
to

 d
e

l d
e

se
m

p
e

ñ
o

 s
e

 f
ija

n
 y

 d
ir

ig
e

n
, 

fo
rm

a
liz

a
n

d
o

 lo
s 

in
fo

rm
e

s 
p

e
rt

in
e

n
te

s.
 

C
R

4
.8

 L
a

 p
ro

d
u

ct
iv

id
a

d
, 

re
n

d
im

ie
n

to
 y

 c
o

n
se

cu
ci

ó
n

 d
e

 o
b

je
tiv

o
s 

d
e

l 
p

e
rs

o
n

a
l 

se
 

e
va

lú
a

, 
re

co
n

o
ci

e
n

d
o

 e
l é

xi
to

 y
 c

o
rr

ig
ie

n
d

o
 a

ct
itu

d
e

s 
y 

a
ct

u
a

ci
o

n
e

s.
 

R
P

5
: 

Im
p

le
m

e
n

ta
r 

y 
g

e
st

io
n

a
r,

 e
n 

su
 á

m
b

ito
 d

e
 r

e
sp

o
n

sa
b

ili
d

a
d

, 
la

 c
u

ltu
ra

 d
e

 la
 c

a
lid

a
d

 y
 

e
l s

is
te

m
a

 d
e

 c
a

lid
a

d
 a

d
o

p
ta

d
o

, 
p

a
ra

 c
o

n
se

g
u

ir
 lo

s 
o

b
je

tiv
o

s 
d

e
 la

 e
m

p
re

sa
 o

 e
n

tid
a

d
. 

C
R

5
.1

 
L

o
s 

se
rv

ic
io

s 
e

n
 

su
 

á
m

b
ito

 
d

e
 

re
sp

o
n

sa
b

ili
d

ad
 

se
 

d
is

e
ña

n
 

co
n

 
su

 
co

n
tr

ib
u

ci
ó

n
, 

a
p

o
rt

a
n

d
o

 s
u

 c
o

n
o

ci
m

ie
n

to
 s

o
b

re
 l

a
s 

e
xp

e
ct

a
tiv

a
s 

d
e

 l
o

s 
d

is
tin

to
s 

tip
o

s 
d

e
 c

lie
n

te
s,

 t
a

le
s 

co
m

o
 u

su
a

ri
o

s 
fin

a
le

s,
 a

g
e

n
te

s 
tu

rí
st

ic
o

s 
d

e
l d

e
st

in
o

 y
 o

tr
o

s,
 

y 
co

la
b

o
ra

n
d

o
 e

n
 la

 d
e

te
rm

in
a

ci
ó

n
 d

e
 e

st
á

n
d

a
re

s 
d

e
 c

a
lid

a
d

 y
 e

n
 la

 f
o

rm
u

la
ci

ó
n

 d
e

 
p

ro
ce

d
im

ie
n

to
s 

e
 in

st
ru

cc
io

n
e

s 
d

e
 t

ra
b

a
jo

 a
co

rd
e

s 
co

n
 e

l s
is

te
m

a
 d

e
 c

a
lid

a
d
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g
o

ci
a

ci
ó

n
 c

o
n

 c
lie

n
te

s 
o

 p
ro

fe
si

o
n

a
le

s 
d

e
l 

se
ct

o
r 

d
e

 a
cu

e
rd

o
s 

d
e

 p
re

st
a

ci
ó

n
 

d
e

 s
e

rv
ic

io
s,

 c
o

la
b

o
ra

ci
ón

 o
 c

o
n

tr
a

ta
ci

ó
n

. 
- 

In
fo

rm
a

ci
ó

n
 y

 f
o

rm
a

ci
ó

n
 p

a
ra

 im
p

la
n

ta
r 

si
st

e
m

a
s 

d
e

 c
a

lid
a

d
 tu

rí
st

ic
a

. 
C

R
1

.2
 L

a
 c

o
m

p
re

n
si

ó
n

 o
ra

l e
n

 in
g

lé
s 

se
 p

ro
d

u
ce

 a
d

e
cu

a
n

d
o

 la
 in

te
rp

re
ta

ci
ó

n
 a

 lo
s 

d
ife

re
n

te
s 

co
n

d
ic

io
n

a
n

te
s 

q
u

e
 p

u
e

d
e

n
 a

fe
ct

a
r 

a
 l

a
 m

is
m

a
, 

ta
le

s 
co

m
o

 e
l 

m
e

d
io

 d
e

 
co

m
u

n
ic

a
ci

ón
, 

p
re

se
n

ci
al

 o
 t

e
le

fó
n

ic
o

, 
n

ú
m

e
ro

 y
 c

a
ra

ct
e

rí
st

ic
a

s 
d

e
 lo

s 
em

is
o

re
s 

d
e

l 
m

e
n

sa
je

, 
cl

a
ri

d
a

d
 d

e
 la

 p
ro

n
u

n
ci

a
ci

ó
n

, 
co

st
u

m
b

re
s 

e
n

 e
l u

so
 d

e
 la

 le
n

gu
a

 y
 t

ie
m

p
o

 
d

e
l 

q
u

e
 s

e
 d

is
p

o
n

e
 p

a
ra

 l
a

 i
n

te
ra

cc
ió

n
, 

y 
se

 i
n

te
rp

re
ta

 e
n

 l
o

 e
se

n
ci

a
l, 

a
u

n
q

u
e

 
e

xi
st

a
n

 d
is

tin
to

s 
a

ce
n

to
s,

 r
u

id
o

 a
m

b
ie

n
ta

l, 
in

te
rf

e
re

n
ci

a
s 

y 
d

is
to

rs
io

n
e

s.
  

R
P

2
: 

In
te

rp
re

ta
r,

 s
in

 p
re

ci
sa

r 
u

n
 d

ic
ci

o
n

a
ri

o
, 

d
o

cu
m

e
n

to
s 

d
e

 c
o

m
p

le
jid

a
d

 m
e

d
ia

 e
sc

ri
to

s 
en

 i
ng

lé
s,

 e
n 

el
 á

m
bi

to
 d

e 
la

 a
ct

iv
id

a
d

 t
u

rí
st

ic
a

, 
p

a
ra

 o
b

te
n

e
r 

in
fo

rm
a

ci
ó

n
, 

p
ro

ce
sa

rla
 y

 
lle

va
r 

a
 c

a
b

o
 la

s 
a

cc
io

n
e

s 
o

p
o

rt
u

n
a

s.
 

C
R

2
.1

 L
a

 d
o

cu
m

e
n

ta
ci

ó
n

 e
sc

ri
ta

 e
n

 i
n

g
lé

s 
re

fe
re

n
te

 a
 i

n
st

ru
cc

io
n

e
s,

 i
n

fo
rm

e
s,

 
m

a
n

u
a

le
s,

 p
u

b
lic

id
a

d
, 

ca
rt

a
s,

 f
a

xe
s,

 c
o

rr
e

o
s 

e
le

ct
ró

n
ic

o
s 

y 
n

o
ta

s,
 s

e
 in

te
rp

re
ta

 c
o

n
 

d
e

ta
lle

 y
 a

g
ili

d
a

d
 e

n
 s

itu
a

ci
o

n
e

s 
p

re
d

e
ci

b
le

s,
 t

a
le

s 
co

m
o

: 
- 

C
o

n
su

lta
 d

e
 u

n
 m

a
n

u
a

l d
e

 m
a

q
u

in
a

ri
a

, 
e

q
u

ip
a

m
ie

n
to

 o
 u

te
n

si
lio

 d
e

 la
 a

ct
iv

id
a

d
 

tu
rí

st
ic

a
.

- 
C

o
n

su
lta

 d
e

 u
n

 m
a

n
u

a
l d

e
 a

p
lic

a
ci

ó
n

 in
fo

rm
á

tic
a

. 
- 

P
e

tic
ió

n
 d

e
 in

fo
rm

a
ci

ó
n

, 
re

se
rv

a
s 

y 
p

e
d

id
o

s.
 

- 
L

e
ct

u
ra

 d
e

 m
e

n
sa

je
s,

 c
a

rt
a

s,
 f

a
xe

s 
y 

co
rr

e
o

 e
le

ct
ró

n
ic

o
. 

- 
In

fo
rm

a
ci

ó
n

 s
o

b
re

 d
e

st
in

o
s,

 s
e

rv
ic

io
s 

y 
p

re
ci

o
s.

 
C

R
2

.2
 L

a
 c

o
m

p
re

n
si

ó
n

 e
sc

ri
ta

 e
n

 i
ng

lé
s 

se
 p

ro
du

ce
 a

d
e

cu
an

d
o

 l
a

 i
n

te
rp

re
ta

ci
ó

n
 a

 
lo

s 
co

n
d

ic
io

n
a

n
te

s 
q

u
e

 la
 p

u
e

d
e

n
 a

fe
ct

a
r,

 t
a

le
s 

co
m

o
: 

 
- 

E
l c

a
n

a
l d

e
 la

 c
o

m
u

n
ic

a
ci

ó
n

: 
fa

x,
 e

-m
a

il 
o

 c
a

rt
a

. 
- 

C
o

st
u

m
b

re
s 

e
n

 e
l u

so
 d

e
 la

 le
n

g
u

a
. 

- 
G

ra
fí

a
 d

e
fic

ie
n

te
. 

- 
Im

p
re

si
ó

n
 d

e
 b

a
ja

 c
a

lid
a

d
. 
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R
P

3:
 

E
xp

re
sa

r 
a 

cl
ie

nt
es

 
y 

pr
ov

ee
do

re
s 

en
 

in
gl

és
, 

m
en

sa
je

s 
or

al
es

 
flu

id
os

, 
de

 
co

m
p

le
jid

a
d

 m
e

d
ia

, 
e

n
 e

l á
m

b
ito

 d
e

l t
u

ri
sm

o
, 

e
n 

si
tu

ac
io

ne
s 

de
 c

om
un

ic
ac

ió
n 

pr
es

en
ci

al
 

o
 a

 d
is

ta
n

ci
a

, 
co

n
 e

l o
b

je
to

 d
e

 p
re

st
a

r 
u

n
 s

e
rv

ic
io

 a
d

e
cu

a
d

o
, 

co
n

se
g

u
ir

 la
 s

a
tis

fa
cc

ió
n

 d
e

l 
cl

ie
n

te
, 

m
a

te
ri

a
liz

a
r 

la
s 

ve
n

ta
s 

e
 in

te
rc

a
m

b
ia

r 
in

fo
rm

a
ci

ó
n

. 
 

C
R

3
.1

 L
a

 e
xp

re
si

ó
n

 o
ra

l e
n

 in
g

lé
s 

se
 r

e
a

liz
a

 p
ro

d
u

ci
e

n
d

o
 m

e
n

sa
je

s 
co

h
e

re
n

te
s 

q
u

e
 

e
m

p
le

a
n

 u
n

 v
o

ca
b

u
la

ri
o

 a
m

p
lio

 r
e

la
ci

o
n

a
d

o
 c

o
n

 l
a

 a
ct

iv
id

a
d

 y
 s

o
n

 e
m

iti
d

o
s 

co
n

 
flu

id
e

z 
y 

e
sp

o
n

ta
n

e
id

a
d

 e
n

 r
e

u
n

io
n

e
s,

 r
e

ce
p

ci
o

n
e

s 
y 

co
n

ve
rs

a
ci

o
n

e
s 

re
fe

rid
a

s 
a

 
si

tu
a

ci
o

n
es

 p
ro

p
ia

s 
d

e
 la

 a
ct

iv
id

a
d

 tu
rí

st
ic

a
, 

ta
le

s 
co

m
o

: 
- 

A
te

n
ci

ó
n

 d
ir

e
ct

a
 a

l 
cl

ie
n

te
 d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s,

 a
lo

ja
m

ie
n

to
s,

 o
fic

in
a

s 
d

e 
in

fo
rm

a
ci

ó
n

 t
u

rí
st

ic
a

, 
e

ve
n

to
s 

y 
m

e
d

io
s 

d
e

 t
ra

n
sp

o
rt

e
 m

a
rí

tim
o

 y
 f

e
rr

o
vi

a
rio

, 
a

 
su

 ll
e

g
a

d
a

, d
u

ra
n

te
 s

u
 e

st
a

n
ci

a
 y

 a
 s

u
 s

a
lid

a
. 

- 
R

e
so

lu
ci

ó
n 

d
e

 
co

n
tin

g
e

n
ci

a
s,

 
si

tu
a

ci
o

n
e

s 
de

 
e

m
e

rg
e

n
ci

a
 

y 
d

e
fic

ie
n

ci
as

 
p

ro
d

u
ci

d
a

s 
d

u
ra

n
te

 la
 p

re
st

a
ci

ó
n

 d
e 

u
n

 s
e

rv
ic

io
. 

- 
A

co
m

p
a

ñ
a

m
ie

n
to

, 
a

si
st

e
n

ci
a

 e
 in

fo
rm

a
ci

ó
n

 a
l p

a
sa

je
ro

 e
n

 m
e

d
io

s 
d

e
 t

ra
n

sp
o

rt
e

 
m

ar
íti

m
o 

y 
fe

rr
ov

ia
rio

. 
- 

R
e

so
lu

ci
ó

n
 d

e
 q

u
e

ja
s 

y 
re

cl
a

m
a

ci
o

n
e

s.
 

- 
In

fo
rm

a
ci

ó
n

 y
 a

se
so

ra
m

ie
n

to
 s

o
b

re
 d

e
st

in
o

s,
 s

e
rv

ic
io

s,
 p

ro
d

u
ct

o
s,

 t
a

ri
fa

s,
 v

ia
je

s 
co

m
b

in
a

d
o

s,
 t

ra
ye

ct
o

s,
 p

a
ra

d
a

s 
y 

e
sc

a
la

s.
 

- 
D

e
m

a
n

d
a

 d
e

 in
fo

rm
a

ci
ó

n
 v

a
ri

a
d

a
 p

o
r 

p
a

rt
e

 d
e

l c
lie

n
te

 o
 p

ro
fe

si
o

n
a

l d
e

l s
e

ct
o

r.
 

- 
A

te
n

ci
ó

n
 a

 p
ro

ve
e

d
o

re
s,

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

 y
 p

ro
fe

si
o

n
a

le
s.

 
- 

G
e

st
ió

n
 d

e
 r

e
se

rv
a

s 
y 

o
tr

o
s 

se
rv

ic
io

s 
d

e
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s 

y 
a

lo
ja

m
ie

n
to

s.
 

- 
C

o
n

fir
m

a
ci

ó
n

 d
e

 lo
s 

se
rv

ic
io

s 
co

n
tr

at
a

d
o

s 
a

 lo
s 

cl
ie

n
te

s 
y 

co
n

 lo
s 

p
ro

ve
e

d
o

re
s.

 
- 

P
ro

m
o

ci
ó

n
 d

e
 u

n
 e

st
a

b
le

ci
m

ie
n

to
, 

vi
a

je
, 

e
ve

n
to

 o
 z

o
n

a
 t

u
rí

st
ic

a
 e

n
tr

e
 c

lie
n

te
s 

a
ct

u
a

le
s 

y 
p

o
te

n
ci

a
le

s.
 

- 
V

e
n

ta
 u

 o
fr

e
ci

m
ie

n
to

 d
e

 s
e

rv
ic

io
s 

y 
p

ro
d

u
ct

o
s 

tu
rí

st
ic

o
s 

o
 p

ro
m

o
ci

o
n

a
le

s.
 

- 
N

e
g

o
ci

a
ci

ó
n

 c
o

n
 c

lie
n

te
s 

o
 p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r 
d

e
 a

cu
e

rd
o

s 
d

e
 p

re
st

a
ci

ó
n

 
d

e
 s

e
rv

ic
io

s,
 c

o
la

b
o

ra
ci

ón
 o

 c
o

n
tr

a
ta

ci
ó

n
. 

C
R

3
.2

 
L

a
 

e
xp

re
si

ó
n

 
o

ra
l 

e
n

 
in

g
lé

s 
se

 
p

ro
d

u
ce

 
a

te
n

d
ie

n
d

o
 

a
 

lo
s 

d
ife

re
n

te
s 

co
n

d
ic

io
n

a
n

te
s 

q
u

e
 

p
u

e
d

e
n

 
a

fe
ct

a
r 

a
 

la
 

m
is

m
a

, 
ta

le
s 

co
m

o
 

e
l 

m
e

d
io

 
d

e
 

co
m

u
n

ic
a

ci
ó

n
, 

p
re

se
n

ci
a

l 
o

 
te

le
fó

n
ic

o
, 

n
ú

m
e

ro
 

y 
ca

ra
ct

e
rí

st
ic

a
s 

d
e

 
lo

s 
in

te
rl

o
cu

to
re

s,
 c

o
st

u
m

b
re

s 
e

n
 e

l u
so

 d
e

 la
 le

n
g

u
a

 y
 t

ie
m

p
o

 d
e

l q
u

e
 s

e
 d

is
p

o
n

e
 p

a
ra

 
la

 in
te

ra
cc

ió
n

, 
a

u
n

q
u

e
 e

xi
st

a
 r

u
id

o
 a

m
b

ie
n

ta
l, 

in
te

rf
e

re
n

ci
a

s 
y 

d
is

to
rs

io
n

e
s.

  

R
P

4
: 

P
ro

d
u

ci
r 

e
n

 
in

g
lé

s,
 

d
o

cu
m

e
n

to
s 

e
sc

ri
to

s 
d

e
 

co
m

p
le

jid
a

d
 

m
e

d
ia

, 
co

rr
e

ct
o

s 
g

ra
m

a
tic

a
l 

y 
o

rt
o

g
rá

fic
a

m
e

n
te

, 
n

e
ce

sa
ri

o
s 

p
a

ra
 e

l 
cu

m
p

lim
ie

n
to

 e
fic

a
z 

d
e

 s
u

 c
o

m
e

tid
o

 y
 

p
a

ra
 g

a
ra

n
tiz

a
r 

lo
s 

a
cu

e
rd

o
s 

p
ro

p
io

s 
d

e
 s

u
 a

ct
iv

id
a

d
, 

u
til

iz
a

n
d

o
 u

n
 v

o
ca

b
u

la
ri

o
 a

m
p

lio
 

p
ro

p
io

 d
e

 s
u

 á
m

b
ito

 p
ro

fe
si

o
n

a
l. 

C
R

4
.1

 L
a

 e
xp

re
si

ó
n

 e
sc

ri
ta

 e
n

 i
n

g
lé

s 
se

 r
e

a
liz

a
 c

u
m

p
lim

e
n

ta
n

d
o

 o
 p

ro
d

u
ci

e
n

d
o

 
in

st
ru

cc
io

n
e

s,
 c

a
rt

a
s,

 f
a

xe
s,

 c
o

rr
e

o
s 

e
le

ct
ró

n
ic

o
s 

y 
n

o
ta

s 
co

h
e

re
n

te
s,

 i
n

te
lig

ib
le

s 
y 

co
rr

e
ct

a
s 

e
n

 
la

 
g

ra
m

á
tic

a
 

y 
o

rt
o

g
ra

fí
a

, 
re

fe
rid

o
s 

a
 

si
tu

a
ci

o
n

e
s 

p
ro

p
ia

s 
d

e
 

la
 

a
ct

iv
id

a
d

 t
u

rí
st

ic
a

, 
ta

le
s 

co
m

o
: 

- 
R

e
d

a
cc

ió
n

 
d

e
 

in
fo

rm
a

ci
ó

n
 

d
e

 
in

te
ré

s 
g

e
n

e
ra

l 
p

a
ra

 
e

l 
cl

ie
n

te
, 

ta
le

s 
co

m
o

 
h

o
ra

rio
s,

 f
e

ch
a

s 
y 

p
re

ci
o

s.
 

- 
N

o
tif

ic
a

ci
ó

n
 d

e
 a

vi
so

s 
p

a
ra

 c
lie

n
te

s 
d

e
 u

n
 e

ve
n

to
. 

- 
R

e
d

a
cc

ió
n

 y
 c

u
m

p
lim

e
n

ta
ci

ó
n

 d
e

 d
o

cu
m

e
n

to
s 

re
la

ci
o

n
a

d
o

s 
co

n
 l

a
 g

e
st

ió
n

 y
 

co
m

e
rc

ia
liz

a
ci

ó
n

 d
e

 u
n

a
 a

g
e

n
ci

a
 d

e
 v

ia
je

s 
u

 o
fic

in
a

 d
e

 in
fo

rm
a

ci
ó

n
 t

u
rí

st
ic

a
. 

- 
R

e
a

liz
a

ci
ó

n
 d

e
 r

e
se

rv
a

s 
y 

ve
n

ta
 d

e
 s

e
rv

ic
io

s 
y 

p
ro

d
u

ct
o

s 
tu

rí
st

ic
o

s.
 

- 
A

te
n

ci
ó

n
 p

o
r 

e
sc

ri
to

 d
e

 d
e

m
a

n
d

a
s 

in
fo

rm
a

tiv
a

s 
d

e
 c

lie
n

te
s 

o
 p

ro
fe

si
o

n
a

le
s 

d
e

l 
se

ct
o

r.
- 

G
e

st
ió

n
 d

e
 r

e
se

rv
a

s 
y 

co
n

fir
m

a
ci

ó
n

 d
e

 s
e

rv
ic

io
s 

p
o

r 
e

sc
ri

to
. 

- 
R

e
so

lu
ci

ó
n

 d
e

 q
u

e
ja

s 
y 

re
cl

a
m

a
ci

o
n

e
s 

p
o

r 
e

sc
ri

to
. 

- 
F

o
rm

a
liz

a
ci

ó
n

 d
e

 d
o

cu
m

e
n

to
s 

d
e

 c
o

n
tr

o
l, 

co
n

tr
a

to
s 

y 
b

o
n

o
s.

 
- 
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ra
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l c
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 d
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 c
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 d
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p
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ó
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ó
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p
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d
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en

tif
ic

ar
 

lo
s 

pr
og

ra
m

as
 

qu
e 

se
 

de
riv

en
 

de
 

ta
le

s 
op

ci
on

es
, 

ob
se

rv
an

do
 

la
 

de
te

rm
in

ac
ió

n 
de

  l
os

 m
ed

io
s 

hu
m

an
os

 y
 m

at
er

ia
le

s 
ne

ce
sa

rio
s.
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E
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b
se
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a

r 
la

 i
m

p
o

rt
a

n
ci

a
 d

e
 l

a
 r

e
vi

si
ó

n
 p

e
ri

ó
d

ic
a

 d
e

 l
o

s 
p

la
n

e
s 

e
m

p
re

sa
ri

a
le

s 
e

n
 f

u
n

ci
ó

n
 d

e
 la

 a
p

lic
a

ci
ó

n
 d

e
 lo

s 
si

st
e

m
a

s 
d

e
 c

o
n

tr
o

l c
a

ra
ct

e
rí

st
ic

o
s 

d
e
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a

d
a
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ip

o
 d

e 
u

n
id

a
d

 d
e
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rm
a

ci
ó

n
 y
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is

tr
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u
ci

ó
n

 d
e
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fe

rt
a

 t
u

rí
st
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a
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C

o
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b
o
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r 

e
n

 l
a

 g
e

st
ió

n
 y

 c
o

n
tr

o
l 

p
re

su
p

u
e

st
a

ri
o

s 
e

n
 e

l 
m

a
rc

o
 d

e
 l

a
s 

a
g

e
n

ci
a

s 
d

e
 

vi
a

je
s,

 e
m

p
re

sa
s 

d
e

 g
e

st
ió

n
 d

e
 e

ve
n

to
s 

y 
o

tr
o

s 
d

is
tr

ib
u

id
o

re
s 

tu
rí

st
ic

o
s 

y 
e

n
tid

a
d

e
s 

d
e

 
in

fo
rm

a
ci

ó
n

 t
u

rí
st

ic
a
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id

e
n

tif
ic

a
r 

co
st

e
s 

y 
co
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b

o
ra

r 
e

n
 l

a
 e
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b

o
ra

ci
ó

n
 d

e
  

p
re

su
p

u
e

st
o
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e
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n

ó
m

ic
o

s.
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o
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r 

e
n
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á
lc

u
lo

 d
e
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o

st
e

s 
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ta
le

s 
u

n
ita

ri
o

s 
y 

m
á

rg
e

n
e

s 
co

n
 r

e
sp

e
ct

o
 a

 
lo

s 
p

re
ci

o
s 

d
e
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e

n
ta

 d
e
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ife

re
n

te
s 
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rv

ic
io

s 
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ro

d
u

ct
o
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rí
st
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o

s.
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E

7
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n

 d
e

te
rm

in
a

d
a

s 
si

tu
a

ci
o

n
e

s 
p

ro
p

ia
s 

d
e

 a
g

e
n

ci
a

s 
d

e
 v

ia
je

s,
 e

m
p

re
sa

s 
d

e
 

g
e

st
ió

n
 d

e
 e

ve
n

to
s 

y 
u

n
id

a
d

e
s 

d
e

 i
n

fo
rm

a
ci

ó
n

 y
 d

is
tr

ib
u

ci
ó

n
 t

u
rí

st
ic

a
  

y 
a

 p
a

rt
ir

 d
e

 
u

n
o

s 
o

b
je

tiv
o

s 
e

co
n

ó
m

ic
o

s 
d

e
 p

ro
d

u
ct

o
, 

d
e

 c
o

st
e

s 
d

ir
e

ct
o

s 
e

 in
d

ir
e

ct
o

s 
y 

d
e

 v
o

lu
m

e
n

 
d

e
 n

e
g

o
ci

o
 p

a
ra

 p
e

rí
o

d
o

s 
d

e
 t

ie
m

p
o

 e
st

a
b

le
ci

d
o

s:
 

- 
C

ol
ab

or
ar

 
en

 
la

 
el

ab
or

ac
ió

n 
de

 
pr

es
up

ue
st

os
 

ec
on

óm
ic

os
 

pa
ra

 
es

ta
bl

ec
er

 
pr

og
ra

m
as

 d
e 

ac
tu

ac
ió

n 
en

 e
l m

ar
co

 d
e 

lo
s 

pe
rí

od
os

 fi
ja

do
s.

 
- 

C
ol

ab
or

ar
 e

n 
la

 d
et

er
m

in
ac

ió
n 

de
 lo

s 
co

st
es

 d
e 

lo
s 

di
st

in
to

s 
re

cu
rs

os
. 

- 
C

ol
ab

or
ar

 
en

 
el

 
cá

lc
ul

o 
de

l 
pu

nt
o 

m
ue

rt
o 

de
 

ex
pl

ot
ac

ió
n 

y 
lo

s 
ni

ve
le

s 
de

 
pr

od
uc

tiv
id

ad
. 
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7
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 E
n

 c
a

so
s 

 d
e

 g
e

st
ió

n
 y

 c
o

n
tr

o
l p

re
su

p
u

e
st

a
ri

o
s 

y 
p

a
rt

ie
n

d
o

 d
e

 l
a

s 
p

re
vi

si
o

n
e

s 
p

re
su

p
u

e
st

ar
ia

s 
co

rr
e
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o

n
d

ie
n

te
s 

y 
d

e
 lo

s 
re

su
lta

d
o

s 
re

a
le

s 
o

b
te

n
id

o
s:

 
- 

C
ol

ab
or

ar
 e

n 
el

 c
ál

cu
lo

 d
e 

la
s 

de
sv

ia
ci

on
es

. 
- 

C
ol

ab
or

ar
 e

n 
el

 a
ná

lis
is

 d
e 

la
s 

ca
us

as
 d

e 
su

 a
pa

ric
ió

n 
y 

lo
s 

ef
ec

to
s 

qu
e 

pr
od

uc
en

. 
- 

A
yu

da
r 

en
 

la
 

pr
op

ue
st

a 
de

 
 

so
lu

ci
on

es
 

al
te

rn
at

iv
as

, 
co

la
bo

ra
nd

o 
en

 
el

 
es

ta
bl

ec
im

ie
nt

o 
de

  m
ét

od
os

 d
e 

se
gu

im
ie

nt
o 

y 
co

nt
ro

l p
re

su
pu

es
ta

rio
. 
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va

r 
la

 a
pl

ic
ac

ió
n 

de
 t

éc
ni

ca
s 

de
  

in
te

gr
ac

ió
n 

y 
d

ire
cc

ió
n

 d
e

 p
e

rs
o

n
a

l u
til

iz
a

d
a

s 
e

n
 a

g
e

n
ci

a
s 

d
e

 v
ia

je
s,

 e
m

p
re

sa
s 

d
e

 g
e

st
ió

n
 d

e
 e

ve
n

to
s 

y 
u

n
id

a
d

e
s 

d
e

 i
n

fo
rm

a
ci

ó
n

 y
 

d
is

tr
ib

u
ci

ó
n

 tu
rí

st
ic

a
s 

 
C

E
8

.1
 O

b
se

rv
a

r 
la

 u
til

iz
a

ci
ó

n
 e

fic
az

 d
e

  
la

s 
té

cn
ic

a
s 

d
e

 c
o

m
u

n
ic

a
ci

ó
n

 id
ó

n
e

a
s 

p
a

ra
 

re
ci

b
ir

 y
 e

m
iti

r 
in

st
ru

cc
io

n
e

s 
e

 in
fo

rm
a

ci
ó

n
, 

in
te

rc
a

m
b

ia
r 

id
e

a
s 

u
 o

p
in

io
n

e
s,

 a
si

g
n

a
r 

ta
re

a
s 

y 
co

o
rd

in
a

r 
p

la
n

e
s 

d
e

 t
ra

b
a

jo
. 

C
E

8.
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O
bs

er
va

r 
la

 i
nt

er
ve

nc
ió

n 
en

  
co

nf
lic

to
s 

or
ig

in
ad

os
 y

 s
u 

so
lu

ci
ón

  
m

ed
ia

nt
e 

la
 

ne
go

ci
ac

ió
n 

y 
la

 c
on

se
cu

ci
ón

 d
e 

la
 p

ar
tic

ip
ac

ió
n 

de
 t

od
os

 lo
s 

m
ie

m
br

os
 d

el
 g

ru
po

 e
n 

la
 d

et
ec

ci
ón

 d
el

 o
rig

en
 d

el
 p

ro
bl

em
a,

 e
vi

ta
nd

o 
ju

ic
io

s 
de

 v
al

or
 y

 r
es

ol
vi

en
do

 e
l 

co
nf

lic
to

, c
en

tr
án

do
se

 e
n 

aq
ue

llo
s 

as
pe

ct
os

 q
ue

 s
e 

pu
ed

an
 m

od
ifi

ca
r.

 
C

E
8.

3 
O

bs
er

va
r 

co
m

o 
se

 e
je

rc
e 

 e
l l

id
er

az
go

, 
de

 u
na

 m
an

er
a 

ef
ec

tiv
a,

 a
do

pt
an

do
 e

l 
es

til
o 

m
ás

 a
pr

op
ia

do
 e

n 
ca

da
 s

itu
ac

ió
n 

y 
di

rig
ie

nd
o 

 e
qu

ip
os

 d
e 

tr
ab

aj
o,

 in
te

gr
an

do
 y

 
co

or
di

na
nd

o 
la

s 
ne

ce
si

da
de

s 
de

l 
gr

up
o 

en
 

el
 

m
ar

co
 

de
 

ob
je

tiv
os

, 
po

lít
ic

as
 

o 
di

re
ct

ric
es

 p
re

de
te

rm
in

ad
os

. 
C

E
8.

4 
P

ar
tic

ip
ar

 e
n 

re
un

io
ne

s 
de

 t
ra

ba
jo

, 
 c

ol
ab

or
an

do
 a

ct
iv

am
en

te
 o

 c
on

si
gu

ie
nd

o 
la

 c
ol

ab
or

ac
ió

n 
de

 l
os

 p
ar

tic
ip

an
te

s,
 y

 a
ct

ua
nd

o 
de

 a
cu

er
do

 c
on

 l
os

 f
in

es
 d

e 
la

 
re

un
ió

n.
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8
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E

n
 d

iv
e

rs
a

s 
si

tu
a

ci
o

n
e

s 
d

e
 in

te
g

ra
ci

ó
n

 p
e

rs
o

n
a

l: 
- 

O
bs

er
va

r 
co

m
o 

se
 a

si
gn

a 
e 

in
te

gr
a 

 a
 lo

s 
nu

ev
os

 e
m

pl
ea

do
s,

 y
 e

n 
fu

nc
ió

n 
de

 lo
s 

pu
es

to
s 

a 
cu

br
ir 

y 
se

 l
es

 c
on

ce
de

 u
n 

pe
rí

od
o 

de
te

rm
in

ad
o 

de
 a

da
pt

ac
ió

n 
a 

lo
s 

m
is

m
os

. 
- 

O
bs

er
va

r 
 

la
s 

op
er

ac
io

ne
s 

y 
pr

oc
es

os
 

m
ás

 
si

gn
ifi

ca
tiv

os
 

qu
e 

ca
da

 
nu

ev
o 

em
pl

ea
do

 
de

be
 

de
sa

rr
ol

la
r 

e 
id

en
tif

ic
ar

 
lo

s 
cr

ite
rio

s 
qu

e 
pe

rm
ita

n 
ev

al
ua

r 
el

 
de

se
m

pe
ño

 p
ro

fe
si

on
al

 y
 s

us
 r

es
ul

ta
do

s.
 

- 
O

bs
er

va
r 

la
 a

pl
ic

ac
ió

n 
de

 t
éc

ni
ca

s 
pa

ra
 l

a 
co

m
un

ic
ac

ió
n 

in
tr

ag
ru

pa
l 

en
tr

e 
lo

s 
m

ie
m

br
os

 a
nt

ig
uo

s 
y 

nu
ev

os
 d

el
 d

ep
ar

ta
m

en
to

, 
de

te
ct

an
do

 la
s 

 d
el

eg
ac

io
ne

s 
de

 
au

to
rid

ad
, 

y 
co

m
o 

se
 in

ce
nt

iv
a 

la
 in

ic
ia

tiv
a 

pe
rs

on
al

 y
 la

 c
re

at
iv

id
ad

 c
om

o 
m

ed
id

a
 

de
 m

ot
iv

ac
ió

n.
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C

o
la

b
o

ra
r 

e
n

 l
a

 r
e

a
liz

a
ci

ó
n

 d
e

 c
o

n
tr

o
le

s 
d

e
 c

a
lid

a
d

 d
e

 d
e

te
rm

in
a

d
o

s 
se

rv
ic

io
s 

y 
 

p
ro

d
u

ct
o

s 
d

e
 

h
o

st
e

le
rí

a
 

y 
tu

ris
m

o
 

y 
co

la
b

o
ra

r 
e

n
 

la
 

e
va

lu
a

ci
ó

n
 

d
e

 
lo

s 
re

su
lta

d
o
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o

b
te

n
id

o
s.
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9
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 C
o

la
b

o
ra

r 
e

n
 e

l 
re

g
is

tr
o

 d
e

 a
q

u
e

llo
s 

d
a

to
s 

q
u

e
 a

fe
ct

e
n

 a
 s

u
 p

u
e

st
o

 d
e

 
tr

a
b

a
jo

, 
e

n
 r

e
la

ci
ó

n
 c

o
n

 l
o

s 
o

b
je

tiv
o

s 
d

e
 c

a
lid

a
d

, 
p

a
ra

 v
e

ri
fic

a
r 

su
 c

u
m

p
lim

ie
n

to
 d

e
 

a
cu

e
rd

o
 c

o
n 

lo
s 

p
a

tr
o

n
es

 y
 e

st
á

n
d

a
re

s 
fij

a
d

os
. 

C
E

9
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C

o
la

b
o

ra
r 

e
n

 
la

 
d

e
te
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ió

n
 

d
e

 
a

q
u

e
lla

s 
si

tu
a

ci
o

n
e

s 
q

u
e

, 
e

n
 

a
p

a
ri

e
n

ci
a

, 
p

u
e

d
e

n
 s

u
p

o
n

e
r 

d
e

b
ili

da
d

e
s 

d
e

l 
se

rv
ic

io
 p

a
ra

 s
u

 i
n

cl
u

si
ó

n 
e

n
 l

o
s 

d
is

p
o

si
tiv

o
s 

q
u

e 
fa

ci
lit

e
n
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fo

rm
a

ci
ó

n
 v

e
ra

z 
a

ce
rc

a
 d

e
 la

s 
m

is
m

a
s.

 
C

E
9

.3
 C

o
la

b
o

ra
r 

e
n

 e
l 

d
e

sa
rr

o
llo

 d
e

 e
n

cu
e

st
a

s 
p

a
ra

 l
a

 r
e

co
p

ila
ci

ó
n 

d
e

 d
a

to
s 

y 
p

ro
p

u
e

st
a

s.
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E

9
.4

 C
o

la
b

o
ra

r 
e

n
 l

a
 r

e
co

p
ila

ci
ó

n
 e

 i
n

tr
o

d
u

cc
ió

n
 d

e
 d

a
to

s 
e

n
 l

o
s 

re
g

is
tr

o
s 

e 
in

d
ic

a
d

o
re

s 
co

rr
e

sp
o

n
d

ie
n

te
s.

 
C

E
9

.5
 C

o
la

b
o

ra
r 

e
n

 e
l 

e
st

a
b

le
ci

m
ie

n
to

 d
e

 c
o

n
cl

u
si

o
n

e
s 

p
a

ra
 d

e
te

ct
a

r 
p

o
si

b
le

s 
d

e
b

ili
d

a
d

e
s,

 c
o

la
b

o
ra

n
do

 e
n

 la
 id

e
n

tif
ic

a
ci

ó
n

 d
e

 la
s 

ca
u

sa
s 

de
 la

s 
d

e
sv

ia
ci

o
n

e
s.

 
C

E
9

.6
 C

o
la

b
o

ra
r 

e
n

 la
s 

p
ro

p
u

e
st

a
s 

d
e

 a
cc

io
n

e
s 

p
re

ve
n

tiv
a

s 
o

 c
o

rr
e

ct
iv

a
s 

C
1

0
: 

C
o

m
u

n
ic

a
rs

e
 

o
ra

lm
e

n
te

 
co

n
 

u
n

o
 

o
 

va
rio

s 
in

te
rlo

cu
to

re
s 

e
n

 
in

g
lé

s 
e

st
á

n
d

a
r,

 
e

xp
re

sa
n

d
o

 e
 in

te
rp

re
ta

n
d

o
 c

o
n

 f
lu

id
e

z,
 m

e
n

sa
je

s 
m

e
d

ia
n

a
m

e
n

te
 c

o
m

p
le

jo
s 

e
n

 d
is

tin
ta

s 
si

tu
a

ci
o

n
es

, f
o

rm
a

le
s 

e
 in

fo
rm

a
le

s,
 p

ro
p

ia
s 

d
e

 lo
s 

se
rv

ic
io

s 
tu

rí
st

ic
o

s.
 

C
E

1
0

.1
 I

n
te

ra
cc

io
n

a
r 

co
n

 u
n

o
 o

 v
a

ri
o

s 
in

te
rl

o
cu

to
re

s 
e

n
 i

n
g

lé
s,

 e
n

 s
itu

a
ci

o
n

e
s 

p
ro

fe
si

o
n

a
le

s,
 t

a
le

s 
co

m
o

: 
- 

A
te

nc
ió

n 
di

re
ct

a 
al

 c
lie

nt
e 

de
 a

ge
nc

ia
s 

de
 v

ia
je

s,
 o

fic
in

as
 d

e 
in

fo
rm

ac
ió

n 
tu

rí
st

ic
a 

y 
ev

en
to

s 
a 

su
 ll

eg
ad

a,
 d

ur
an

te
 s

u 
es

ta
nc

ia
 y

 a
 s

u 
sa

lid
a.

 
- 

R
es

ol
uc

ió
n 

de
 c

on
tin

ge
nc

ia
s,

 s
itu

ac
io

ne
s 

em
er

ge
nt

es
 y

 d
ef

ic
ie

nc
ia

s 
pr

od
uc

id
as

 

du
ra

nt
e 

la
 p

re
st

ac
ió

n 
de

 u
n 

se
rv

ic
io

. 
- 

R
es

ol
uc

ió
n 

de
 q

ue
ja

s 
y 

re
cl

am
ac

io
ne

s.
 

- 
In

fo
rm

ac
ió

n 
y 

as
es

or
am

ie
nt

o 
so

br
e 

de
st

in
os

, 
se

rv
ic

io
s,

 p
ro

du
ct

os
, 

ta
rif

as
, 

vi
aj

es
 

co
m

bi
na

do
s,

 tr
ay

ec
to

s,
 p

ar
ad

as
 y

 e
sc

al
as

. 
- 

D
em

an
da

 d
e 

in
fo

rm
ac

ió
n 

va
ria

da
 p

or
 p

ar
te
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p
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d
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V. REQUISITOS MÍNIMOS DE ESPACIOS, INSTALACIONES Y EQUIPAMIENTO 

Espacio Formativo 
Superficie m2

15 alumnos 
Superficie m2

25 alumnos 

Aula de gestión 45 60 

Aula de idiomas  45 60

Espacio Formativo M1 M2 M3 M4

Aula de gestión X X X

Aula de idiomas     X 

Espacio Formativo Equipamiento 

Aula de gestión 

- Equipos audiovisuales 
- PCs instalados en red, cañón de proyección e internet 
- Software específico de la especialidad 
- 2 Pizarras para escribir con rotulador 
- Equipos audiovisuales 
- Rotafolios 
- Material de aula 
- Mesa y silla para formador  
- Mesas y sillas para alumnos 

Aula de idiomas 

- Equipos audiovisuales 
- 1 Proyector 
- Programas informáticos para el aprendizaje de ingles 
- Reproductores y grabadores de sonido 
- Diccionarios bilingües 

No debe interpretarse que los diversos espacios formativos identificados deban 
diferenciarse necesariamente mediante cerramientos. 

Las instalaciones y equipamientos deberán cumplir con la normativa industrial e 
higiénico sanitaria correspondiente y responderán a medidas de accesibilidad universal y 
seguridad de los participantes. 

El número de unidades que se deben disponer de los utensilios, máquinas y 
herramientas que se especifican en el equipamiento de los espacios formativos, será el 
suficiente para un mínimo de 15 alumnos y deberá incrementarse, en su caso, para 
atender a número superior. 

En el caso de que la formación se dirija a personas con discapacidad se realizarán las 
adaptaciones y los ajustes razonables para asegurar su participación en condiciones de 
igualdad.


